DocuSign Envelope ID: F3F381B1-34C2-488F-8D00-27BC69ACE64C

COMIRNATYTM COVID-19 MmRNA Vaccme (nucleoside modlfled)
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To ensure appropriate controls are in place, review the enclosed Dry Ice Safety Data
Sheet BEFORE accessing the contents from the thermal shipping container, and
consult.with your Health & Safety Department.
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For general questions about COMIRNATY COVID-19 mRNA Vaccine (nucleoside modified),
visit www.comirnatyglobal.com.
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General Information

This guide detalls user processes and procedures that must be followed upon receiving
COMIRNATY COVID-19 mRNA Vaccine (nucleoside modified).

The nature of this vaccine requires it to be kept at extremely low temperatures during shipment
and storage after it arrives. To achieve this, multiple dose vials of the frozen vaccine are shipped
ininsulated thermal shipping containers containing dry ice. This allows the vaccine toremalin
frozen at this low temperature.

Forinformation about specific temperature requirements and ranges to monitor, as
well as dry ice safety, storage, and handling, please go to www.comirnatyglobal.com.

Facts About Dry Ice

Oryiceis the frozen formof carbon dioxide. When heated, most frozen solids melt to aliquid form,
but dryice transforms directly into a gas{sublimation). Dry ice sublimates at temperatures at or
warmer than -78 °C.

The main hazards of dry ice include asphyxiation and burns. Use of dry ice in confined spaces
(small rooms or walk-in coolers) and/or poorly ventilated areas can result in depletion of oxygen,
causing asphyxiation. Exposed skin should be protected from contact with dryice.

Review the enclosed Dry ice Safety Data Sheet (SDS), and undertake a risk assessment of the
storage iocations with your Health & Safety Department to confirm all appropriate safeguards
are in ploce.

Handling

Use caution when lifting the thermal shipping contalner, as it may be heavy. Depending on
the amount of vaccine ordered, the thermal shipping container will vary in weight, up to
approximately 36 kg. Do not piace anything on top of the thermal shipping container.

Do not open the vial cartons or remove vials until you are ready for thawing or use. Visit
www.comirnatyglobal.com for further information.

You will need to take precautions when preparing

to handle dry ice. Before opening the thermal

shipping container, make sure the area in which you

are working has proper ventilation. Use of dry ice
inconfined spaces, such as small rooms, walk-in coolers,
and/or poorly ventilated areas, can result in depletion of
oxygen, causing asphyxiation, Make sure you are wearing
safety goggles or safety glasses with side shields and
waterproof Insulated gloves when handling dry ice.

Review the enclosed Dry Ice Safety Data Sheet (SDS),

and undertake a risk assessment of the storage locations
with your Health & Safety Department to confirm ali
appropriate safeguards are in place.

Maskswere worn due 1o pondemic
feler 10 SOS for dry ice protection.

In the event of vial breakage, damage, or leakage, to prevent cuts and exposure
to the vaccine, do not handle the vial with bare hands. Wear protective gloves and
dispose of the vial pieces in @ medical sharps contaliner using forceps, tongs, or
other appropriate tocls.
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General Safety Guidance for Dry Ice

‘CAUTION’

Dc not touch - avoid eye contact

Use waterproof insulated gloves when removing or addingdryice to
prevent cold burns and frostbite. Avoid contact with face and eyes.
Wear safety goggles or safety glasses with side shields.

Do not eat

Dry Ice Is harmful if eaten or swallowed. If ingested, seek immediate
medical care.

Do not store in confined spaces

Dry ice changes to a gas very rapidly at room temperature, displacing
oxygen. Only use dry ice in open or well-ventilated areas.

Do not place in airtight containers

Airtight containers may explode as dry ice rapidly expands to a gas
when exposed to temperatures warmer than -78 °C.

Ventilation

At room temperature {including most cold storage temperatures), dry ice becomes carbon dioxide
gas. which may cause difficulty breathing or suffocation. If dryice has been in a closed area, trailer,
or contalner, open doors and allow adequate ventilation before entering. if you feel short of breath
or develop a headache, these may be signs that you have inhaled too much carbon dioxide.
Leave the area immediately. Carbon dioxlde is heavier than air and accumulates In low, poorly
ventilated spaces.

Operational practices for accessing a closed area where dry Ice is present should be reviewed and
agreed upon with your Health & Safety Oepartment.

Burn Treatment

Ory ice may cause cold burns to the skin. Use waterproof insulated gloves when handlingdry ice.
Seek medical care as directed by the Dry Ice Safety Data Sheet.

Disposal

Once dryice Is nolonger needed, open the container and leave it at room temperature In a well-
ventilated area. It wlll readily sublime from a solid to a gas. DO NOT leave dry Ice In an unsecured
area. DO NOT place in drain or flush in toilet. 00 NOT dispose in trash. B0 NOT place in a closed area
such as an airtight container or walk-in cooler.

Dry Ice Replenishment

The thermal shipping container can be used as a temporary storage device. Fordryice
replenishment requirements, dry ice pellet size, and pack-out instructions for replenishing the
thermal shipping container with dry Ice, visit www.comirnatyglobal.com. Follow the Guidelines for
Safe Storage and Handling of Ory Ice.
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Contents and Packaging

There are multiple types of thermal shipping containers and vial carton sizes, all with similar components.

The examples shown below are for illustrative purposes only and may not exactly replicate the thermal The thermal shipping container you received will vary in weight, up to
shipping container you receive. approximately 36 kg, and should be opened on the floor, as it may be heavy.

Be sure to read all instructions that are included with the thermal shipping container and its components.

f
| P
‘ | Item Description
{ ) |
& ‘ N
Viol carton will be inside elther a plostic u
‘3 corrugoted box ORabag. which Is focated a DRY ICE POD Holds the top layer of dry ice
Inside the vial corton compartment T
<
© Each carton contains 185 or 10 muitiple dose viols,
= VIAL CARTONS depending on your arder
g
3 |
z |@ VIAL CARTON Fixed compartment within the thermai shipping
;  COMPARTMENT | container that holds the vial cartons

@ ‘ | .

> | |

Top foam lid that includes an embedded temperature-
FOAMLID monitoring device and remains connected to the box

THERMAL SHIPPING

196-Pack 10-Pack CONTAINER

Outer box of the thermal shipping container
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Unpacking Thermal Shipping Containers

Step Instructions

@ First, break the seal to open the thermal shipping

container. n

When you open the thermal shipping container, you will
see a temperature-monitoring device embedded in the
foam lid.

Take caution when opening the thermal shipping
container. Gently open the lid of the thermal shipping
container using the cutout in the foam lid.

The foam lid contoins on embedded Temperature-
Monitoring Device.

The temperature-monitoring device continuously tracks the temperature during shipment to
document if the frozen vaccine product has been maintained at the required temperature during
transport to vaccination centers. Upon receipt, press and hold the stop button for 5 seconds.
Shtes are responsible for continuing to monitor the product storage temperature.

A recording of the temperature menitoring device during the shipment will be provided as
part of the disposition emalls to all locations receiving the thermal shipper

Make sure that you are now wearing waterproof
insulated gloves and safety goggles or safety glasses
with slde shields as you prepare to handle layers of
the container that have dryice.

Beneath the foam lid Is the dryice pod, which holds
a layer of dry ice to help maintain the temperature of
the muitiple dose vials.

There will also be dry Ice in compartments inthe
container that surround the box that holds the vial
carton compartment.

if using the thermal shipping container as
temporary storage, both of those areas will need to
be filled when replenishing the dry ice.

Using your waterproof insulated gloves, remove the
dry Ice pod.

For continued instructions about:

b 195-pack cartons, please go to pages 12-15 of this brochure.
b 10-pack cartons, please go to pages 16-19 of this brochure.
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contalns 195 multiple dose vials.

You may see a lid for the compartment that holds the
vial carton. If your thermal shipping ccntainer comes
with a lid for the vial carton compartment, openit to
access the viai carton. Carefully remove the vial carton,
The compartment holcing the vial carton is affixec to the
inside of the thermal shipping container and should not
be removed when accessing or removing the vial carton.

Remember, do not open the vial carton or remove
vials until you are ready for thawing or use. Visit
www.comirnatyglobal.com for further information.

Review the Product Safety Data Sheet, available by
visiting www.comimatyglobal.com.

You must immediately store the vaccine product,
preferably in an ultra-low-temperature (ULT) freezer
(-80 °Cto -80°C).

If aULT freezer is not available, the thermal
shipping contalner may be used as temporary
storage. If using the thermal shipping container as
temporary storage, it must be opened, inspected, and
replenished within 24 hours of recelpt. However, there
are alternate, temporary storage options available;
visit www.comirnatygiobal.com.

Masks were worn due to pandemic.

Important Note:

Do not open the vial cartons or remove vials until you are ready for thawing or use.
Visit www.comirnatyglobal.com for further information.

Revlew the Product Safety Data Sheet(avallable by visiting https://safetydatasheets.pfizer.com/).

For information about specific temperature requirements and ranges to monitor,
temporary storage, and dry ice replenishment, please go to www.comirnatyglobal.com.

Discarding Dry Ice

After the thermal shipping container is no longer ﬁ
needed to store the vaccine, you can discard the -
dry lce. Take necessary precautions by reviewing

the Dry |ce Safety Data Sheet, and consult with your

Occupational Health Department.

To discard, open the thermal shipping contalner and

leave it at room temperature in a well-ventilated ’ ’
area. |t wil sublime from a solld to a gas. DO NOT P ;
leave dryice In an unsecured area. DO NOT place

indrain or flugh In toilet. DO NOT dispose Intrash.

DO NOT place in a closed area such as an airtight

container or walk=in cooler.
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Masks were worn due to pandemic; refer to SOS for dry
fce protection.
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Oh contains 195 multiple dose vials.

Returning Temperature-Monitoring Device
and Thermal Shipping Container

The thermal shipping container may be used as temporary storage for up to 30 days from delivery.

After use, the thermal shipping container, including the temperature-monitoring device, must be
returned to the supplier to help Pfizer fulfill its commitment to reusable resources. Do not return
vaccine or vaccine vials. Please see instructions below for proper disposal.

When the thermal shipping container fs ready to be returned, and all the components are Inside, seal
it with tape. A preprinted return shipping label will be Included inside the thermal shipping container
or already adhered to the flap of the thermal shipping container. When coordinating the return of
the thermal shipping container, apply the preprinted return shipping label over the existing shipping
label. Some thermal shipping containers have a peel-away tape backingunder the flaps to seal the
container closed. When coordinating the return of that type of thermal shipping container, follow
the instructions on the flap of the thermal shipping container to ensure the return fabel is facing
outside. Contact the carrler Identified on the return label to arrange the return.

Ensure Authenticity—Help Prevent Counterfeiting: Ensure the safety of the vaccine vials by
limiting access to only authorised personnel. The location they are stored in must be secure and
locked when not in use. To prevent any opportunity for the illicit creation and use of recycled,
counterfeit versions, discard vaccine vials in a manner that will ilead to permanent destruction, such
3s disposal through sharps containers. Empty vial cartons should be disposed of as medical waste
or be sufficiently cut and defaced so that they cannot be reused. Remember, COMIRNATY is only
available through government-authorised vaccination centers - such as doctors’ offices, authorised
pharmacies, outpatient clinics, community vaccination locations, and hospitals. COMIRNATY can
only be administered by licensed healthcare professionals, or other individuals that are approved
vaccinators, at government-authorised vaccination sites. Individual doses are not for sale.

Elements Required for Return

- Thermal shipping container - Temperature-monitoring device -Dryice pod

and inner components

Note: Ensure the Dry Ice UN1845 markings and diamond-shaped Class 9 hazard label on the thermal
shipping container are covered by placing a blank label over them In preparation for the return, as the
container no lenger contains dry ice.

Possible locations for blank stickers:

Blank sticker labels may be found on the back page of
the Shipping and Handling Guldelines.

For assistance onreturns,

you can contact:

EU/UK number: +44 181-519-6189
A label may also be found on the inside flap of the pfizer.logistics@controtant.com
thermal shipping container. This label is to cover both

the UN1845 markings and the original shipping label.

Place the thermal shipping container at a designated pickup location.



ontalns 10 multiple dose vials.

You may see alid for the compartment that holds Important Note:
the vial carton. If your thermal shipping container
comes with alid far the vial carton compartment,
open it to access the additional box or bag containing
the vial carton. The vial carton may not be visible at
first glance because it may be inside a colored bag

or box. Additional box/bag does not provide any cold
chain protection. Carefully remove the vial carton.
The compartment holding the vial carton is affixed

to the Inside of the thermal shipping container and
should not be removed when accessing or removing
the additional box or bag that contains the vial carton.

Do not open the vial cartons or remove vials until you are ready for thawing or use.
Visit www.comirnatyglobal.com for further Information.

Revlew the Product Safety Data Sheet(available by visiting https: //safetydatasheets.pfizer.com/).

For information about specific temperature requirements and ranges to monitor,
tempoerary storage, and dry ice replenishment, please go to www.comirnatyglobal.com.

Remember, do not open the vial carton or remove
vials until you are ready for thawing or use. Visit
www.comirnatyglobal.com for further information.

7))
Discarding Dry Ice S
Review the Product Safety Data Sheet, avallabie by ﬁ -
visiting www.comirnatygiobal.com. After the thermal shipping container Is no longer b=
needed to store the vaceine, you can discard the "
You must immediately store the vaccine product, dry Ice. Take necessary precautions by reviewing o
preferably in an ultra-low-temperature (ULT) freezer iy the Dry Ice Safety Data Sheet, and consult with your £
(-80°C to -0 °C). '\ g Occupational Health Department. 8
:
If aULT freezer is not avallable, the thermal v p To discard, open the thermal shipping container and (a
shipping container may be used as temporary 4 J leave it at room temperature in a well-ventilated . ’ .
storage. If using the thermal shipping container as \ area. It wlli sublime from a solid to a gas. DO NOT P } =
temporary storage, it must be opened, Inspected, r leave dry Ice In an unsecured area. DONOT place e
and replenished within 24 hours of receipt. However, N in drain or flush in toilet. DONOT dispose Intrash.
there are alternate, temporary storage options Maskswereworn due to pandemic. DO NOT place in a closed area such as an airtight
avallable: vislt www.comirnatyglobal.com. container or walk-In cooler.

Masks were worn due to pandemic: refer to SDS for dry
ice protection.



tains 10 multiple dose vials.

H H H : Note: Ensure the Dry Ice UNT84S marki d dial d-shaped Class 8 hazard labe! on the th |
Retu rnn g Te m p'era.tu re- M on.lto ri ng De\"ce :I?lpplng ::talmrr.yne:ound b;‘:hc?:; : :lank I"a‘::l ovor. tphnm Ixnp:::ﬁon for t:: nmm..rl'::ho
and Thermal Shipping Container container no longer contains dry ice.

The thermal shipping container may be used as temporary storage for up to 30 days from delivery.

After use, the thermal shipping container, including the temperature-monitoring device, must be
returned to the supplier to help Pfizer fulfill its commitment to reusable resources. 0o not return
vaccine or vaccine vials. Please see Instructions below for proper disposal.

When the thermal shipping container is ready to be returned, and all the components are inside,
seal it with tape. A preprinted return shipping label will be Included inside the thermal shipping
container or already adhered to the flap of the thermal shipping container. When coordinating
the return of the thermal shipping container, apply the preprinted return shipping label over the
existing shipping label. Some thermal shipping containers have a peel-away tape backing under
the flaps to seal the container closed. When coordinating the return of that type of thermal
shipping container, follow the instructions on the flap of the thermal shipping container to

E‘ ensure the return label is facing outside. Contact the carrier identified on the return label to
o arrange the return.
: Ensure Authenticity—Help Prevent Counterfeiting: Ensure the safety of the vaccine vials by
(1] limiting access to only authorised personnel. The location they are stored in must be secure and Possible locations for blank stickers:
O locked when not in use. To prevent counterfeits, discard vaccine vials In sharps containers and ) For assistance onreturns,
N empty vial cartons as medical waste or deface or safely crush all materials so they cannot be Blank (.?-!tc.ker labels may be fo_und onthe back page of you can contact:
7] reused. Remember, COMIRNATY is only available through government-authorised vaccination the Shipping and Handling Guidelines. EU/UK number: +44 181-518-8188
(] centers - such as doctors’ offices, authorised pharmacies, outpatient clinics, community ¢ B ¢ j
Q vaccination locations, and hospitals. COMIRNATY is can only be administered by licensed A lSbel ieyin eetaiclnd on the asls flspistfhe pfizer.logistics@controlant.com
L healthcare professionals, or other individuals that are approved vaccinators, at government- thermal shippingicortainde. Thia labii 1§ to cover both
2 : 1
2 authorised vaccination sites. Indlvidual doses are not for sale. the UN1845 markings and the original shipping label.

Elements Required for Return

Place the thermal shipping container at a designated pickup location.

- Thermal shipping container » Temperature-monitaring device « Dry ice pod
and Inner components
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Ensure the Dry Ice UN1845 markings and diamond-shaped Class 9 hazard label on the thermal shipping container are
covered by placing these blank labels over them, in preparation for the return, as the container no longer contains dry ice.

White stickers placed here
(to be used for returning the

thermal shipping container)

SIONT=CH & Pfizer

Marketing Authorisation
Holder: BloNTech
Manutacturing GmbH

%COMIRNATY"
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CONFIDENTIAL

Attachment D — Delivei Sieciﬁcation
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. DO S [ RIS S TR

SHIPPING AND
HANDLING GUIDELINES

® Medium Thermal Shipp'ing Container

To ensure approprirate,coh't'rols arein place,
Data Sheet BEFORE accessing the contents from the thermal shipping container
—and consult with your Occupational Health Department.

SIONT=CH & Pfizer

PAA182052.indd 1 @ T 105521 3:12PM
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visit www.cvdvaccine.com.

l
|
|
|
|

TABLE OF CONTENTS

; CONNECT WITH US .. eeeeeeeeeeeeeeeeeeeemssesesemsaesesesesemesssesssesssmne 3
i GENERAL INFORMATION .ccvvereeereeeeersreneesesessssssssssesesessesesssees 4
5 FACTS ABOUT DRY ICE .ccvvveuennnresesssessennssesssessssnnsesssesssssssssssnnns 4
j HANDLING «...vvoooveveveeeeeeeeseeesssesesssssssssssssssssssssssssmsesssssasesssssssssses 5
| GENERAL SAFETY GUIDANCE FOR DRY ICE .vvveeeennnncreseennensnnne 6
| VENTILATION .o eeesseseesesssesesesssssssssesssssmsenassssesseses 7
® | BURN TREATMENT ....oocvuviuniencmressssssssesssessassssssssssssssssssssssessinssses 7
, DISPOSAL ...coveeeeeeeneeeseemmseeeesesssssesssssssesesssssssmmssssssssssssessesssassssn 7
é DRY ICE REPLENISHMENT ......ooveeeneneeeeeessnsessessnessessssssssssssssssennes 7
; CONTENTS AND PACKAGING........ooneeveeereeeemeeeseeeereresssssesnens 8-9
1 UNPACKING THE THERMAL SHIPPING CONTAINER ................ 10-12
| DISCARDING DRY ICE .coeveeeeremereeeeeeeeeesseeesesemessessessesesssssmseesseesen 13
RETURNING THE THERMAL SHIPPING CONTAINER ..........c..... 14-15

|
| 2
. I

|
I PAmaalusanuu 2 @ 10/521 3:12PM

!
|
1
!

|
i
i
l
|
'
|



DocuSign Envelope ID: F3F381B1-34C2-488F-8D00-27BC69AC864C

g
PR ARE-1Y5

E Y =
AT el

CONNECT WITHUS

For general questions, visit www.cvdvaccine.com
or call the telephone number provided below.

— www.cvdvaccine.com -

1-877-VAX-C019 ———~
(1-877-823-2619)

For countries outside of the US, visit www.pfizer.com/products/product-contact-
information to see the list of Pfizer’s Global Medical Information Numbers

PAA182052.indd 3

10/5721 3:12PM



IGENERAL INFORMATION

F’his quide details user processes and procedures that must be followed upon receiving the vaccine.

The nature of this vaccine requires it to be kept at extremely low temperatures during shipment. To
achleve this, multiple dose vials of the frozen vaccine are shipped in insulated thermal shipping containers
contamlng dryice. This allows the vaccine to remain frozen at this low temperature.

' For information about specific temperature requlremeiits and ranges to monitor, as
' well as dry ice safety, storage, and handling, please go to www.cvdvaccine.com.

FACTS ABOUT DRY ICE

Dry ice is the frozen form of carbon dioxide. When heated, most frozen solids melt to a liquid form, but dry

ice transforms directly into a gas (sublimation). Dry ice sublimates at temperatures at or above -109°F (-78°C).

[The main hazards of dry ice include asphyxiation and burns. Use of dry ice in confined spaces (small rooms
'or walk-in coolers)and/or poorly ventilated areas can result in depletion of oxygen, causing asphyxiation.
Exposed skin should be protected from contact with dry ice. To ensure appropriate controls are in place,
revlew the enclosed Dry Ice Safety Data Sheet BEFORE accessing the contents from the thermal
shlpplng container and consult with your Occupational Health Department.

PAA182052.ndd 4 ® e 10/5/21 3:12 PM
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HANDLING

Use caution when lifting the thermal shipping container, as it may be heavy. Depending on the amount
of vaccine ordered, the thermal shipping container will vary in weight. Do not place anything on top of
the thermal shipping container. Contact Pfizer Customer Service at 1-877-VAX-C019(1-877-828-2619)
immediately to communicate any issues.

Do not open the vial cartons or remove vials
until you are ready for thawing or use. Visit
www.cvdvaccine.com for further information.

You will need to take precautions when preparing to
handle dry ice. Before opening the thermal shipping
container, make sure the area in which you are working
has proper ventilation. Use of dry ice in confined spaces,
such as small rooms, walk-in coolers, and/or poorly
ventilated areas, can result in depletion of oxygen, causing
asphyxiation. Make sure you are wearing safety goggles or
safety glasses with side shields and waterproof Insulated
gloves when handling dry ice.

To ensure all appropriate safequards are in place, review
the enclosed Dry lce Safety Data Sheet, and consult with
your Occupational Health Department.

Masks were worn due to pandemic; refer to SOS
for dry ice protection.

.............................................................................................................................................................

In the event of vial breakage, damage, or leakage, to prevent cuts and
exposure to the product, do not handle the vial with bare hands. Wear
protective gloves and dispose of the vial pieces in a medical sharps
container using forceps, tongs, or other appropriate tools.

.............................................................................................................................................................

PAA182052.indd § @ 100521 312PM |
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GENERAL SAFETY GUIDANCE FOR DRY ICE ‘CAUTION’

® YOS

Do not touch - avoid eye contact

Use waterproof insulated gloves when removing or adding
dryice to prevent cold burns and frostbite. Avoid contact
with face and eyes. Wear safety goggles or safety glasses
with side shields.

E

Dry ice is harmful if eaten or swallowed. If ingested, seek
immediate medical care.

E

Ory ice changes to a gas very rapidly at room temperature,
displacing oxygen. Only use dry ice in open or
well-ventilated areas.

%

Airtight containers may explode as dry ice rapidly expands to
a gas when exposed to temperatures above -109°F (-78°C).

PAA182052.Indd 6

10/5/21 3:12PM
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At room temperature {including most cold storage temperatures), dry ice becomes carbon dioxide
gas, which may cause difficulty breathing or suffocation. If dryice has beenin a closed area, trailer,
or container, open doors and allow adequate ventilation before entering. If you feel short of breath or

develop a headache, these may be signs that you have inhaled too much carbon dioxide. Leave the
area immediately. Carbon dioxide is heavier than air and accumulates in low, poorly ventilated spaces.

Operational practices for accessing a closed areawhere dry ice is present should be rewewed and
agreed upon with your Occupational Health and Safety officer.

BURN TREATMENT

Dry ice may cause cold burns to the skin. Use waterproof insulated gloves when handling dry ice.
Seek medical care as directed by the Dry Ice Safety Data Sheet.

DISPOSAL

Oncedryiceis no longer needed, open the container and leave it at room temperature in a well- @
ventilated area. It will readily sublimate from a solid to a gas. DO NOT leave dry ice in an unsecured area.

DO NOT placein drain or flush in toilet. DO NOT dispose intrash. DO NOT place in a closed area such

as an airtight container or walk-in cooler.

DRY ICE REPLENISHMENT

The thermal shipping container can be used as a temporary storage device. Fordry ice replenishment
requirements, dry ice pellet size, and pack-out instructions for replenishing the thermal shipping
container with dry ice, see the Thermal Shipping Container Dry.Ice Replenishment Instructions on
www.cvdvaccine.com. Follow the Guidelines for Safe Storage and Handling of Dry Ice.

PAA182052.Indd 7 @ — 105521 3:12PM
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;CONTENTS AND PACKAGING

jThere are multiple types of thermal shipping containers and vial carton sizes, all with similar components.

The example shown below is for illustrative purposes only and may not exactly replicate the thermal
shipping container you receive.

i
IBe sure to read all instructions that are included with the thermal shipping container and its
components.

!

i
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The thermal shipping container you received may vary in weight
and should be opened on the floor, as it may be heavy.

Item

Description

© oryicePoD

© viaLcarTons

Holds the top layer of dry ice

Each vial carton contains muitiple dose vials and
may appear different, depending on the size of
your order

VIAL CARTON
COMPARTMENT

Fixed compartment within the thermal shipping
container that holds the vial cartons

© roamip

Top foam lid that includes an embedded
temperature-monitoring device and remains
connected to the box

THERMAL SHIPPING
CONTAINER

REMOVABLE DRY ICE SDS TO BE STAPLED HERE

PAA182062.Indd &

Outer box of the thermal shipping container

106721 3:12PM
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UNPACKING THE THERMAL SHIPPING CONTAINER

i
'IStep Instructions

' First, break the seal to open the thermal shipping
, container.

l When you open the thermal shipping container, you will
| see a Temperature-Monitoring Device embedded in the
foam lid. ®

Take caution when opening the thermal shipping container.
Gently open the lid of the thermal shipping container using
the cutoutin the foam lid.

The foam lid contains an embedded
Temperature-Monitoring Device.

10

|

|
| PAA182052indd 10 & 105721 3:12PM
i

|
|
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document if the frozen vaccine product has been maintained at the required temperature during
transport to vaccination centers. Upon receipt, press and hold the stop button for 5 seconds.
Sites are responsible for continuing to monitor the product storage temperature.

@ ‘The Temperature-Monitoring Device continuously tracks the temperature during shipment to

..............................................................................................................................................................

Information about temperature monitoring canbe
found at www.cvdvaccine.com.

Make sure that you are now wearing waterproof
insulated gloves and safety goggies or safety giasses
with side shields as you prepare to handle layers of

, " "‘4'Dry'lAc'e‘ Pod '
the container that have dry ice. E PR

L%

Beneath the foam lid is the dry ice pod, which holds
alayer of dry ice to help maintain the temperature of
the multiple dose vials.

__There will also be dry ice in compartments in the
e container that surround the box that holds the vial
@ e carton compartment.

If using the thermal shipping container as
temporary storage, both of those areas will need to
be filled when replenishing the dry ice.

Using your waterproof insulated gloves, remove the
dryice pod.

PAA182052.ndd 11 ® - 10/5/21 3:12 PM
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®

You may see a lid for the compartment that holds the
vial carton. If your thermal shipping container comes
with alid for the vial carton compartment, openit to
access the vial carton. Carefully remove the vial carton.
The compartment holding the vial carton is affixed to the
inside of the thermal shipping container and should not
be removed when accessing or removing the vial carton.

Remember, do not open the vial cartons or remove
vials until you are ready for thawing or use. Visit
www.cvdvaccine.com for further information.

.............................................................................................................................................................

PAA182052.indd 12

Review the Product Safety Data Sheet (available by
visiting https://safetydatasheets.pfizer.com/).

You must immediately store the vaccine product,
preferably in an ultra-low-temperature (ULT) freezer.

If a ULT freezer is not available, the thermal
shipping container may be used as temporary
storage. If using the thermal shipping container as
temporary storage, it must be opened, inspected, and
replenished within 24 hours of receipt. However, there
are alternate, temporary storage options available;
visit www.cvdvaccine.com.

\
-—

Masks were worn due to pandemic.

106721 3:12PM
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For information about specific temperature requirements and ranges to monitor
and temporary storage information, please go to www.cvdvaccine.com.

DISCARDING DRY ICE

After the thermal shipping container is no longer
needed to store the vaccine, you can discard the
dry ice. Take necessary precautions by reviewing G .
the Dry Ice Safety Data Sheet, and consult with your L
Occupational Health Department. ——

To discard, open the thermal shipping cont'a'iner and

leave it at room temperature in a2 well-ventilated

area. It will sublimate froma solid to a gas. DO NOT

leave dry ice in an unsecured area. DO NOT place

in drain or flush in toilet. DO NOT dispose in trash.

DO NOT place in a closed area such as an airtight
~ container or walk-in cooler.

Masks were worn due to pandemic; refer to SOS for dry
Ice protection.

................................................................................................................................................

In the US, issues with the shipment should be immediately communicated
to Pfizer Customer Service at 1-800-666-7248. For countries outside of |
the US, visit www.pfizer.com/products/product-contact-information
to see the list of Pfizer’s Global Medical lnformatlonﬂumbers

.................................................................................................................................................

3
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THERMAL SHIPPING CONTAINER

The thermal shipping container may be used as temporary storage for up to 30 days from delivery.

|
! RETURNING TEMPERATURE-MONITORING DEVICE AND
|
|

After use, the thermal shipping container, including the Temperature-Monitoring Device, must be
returned to the supplier to help Pfizer fulfill its commitment to reusable resources. Do not return
vaccine or vaccine vials. Please see instructions below for proper disposal.

When the thermal shipping container is ready to be returned, and all the components are inside, seal
it with tape. A preprinted return shipping labe! will be included inside the thermal shipping container
or already adhered to the flap of the thermal shipping container. When coordinating the return of
the thermal shipping container, apply the preprinted return shipping label over the existing shipping
label. Some thermal shipping containers have a peel-away tape backing under the flaps to seal the
container closed. When coordinating the return of that type of thermal shipping container, follow
the instructions on the flap of the thermal shipping container to ensure the return label is facing
outside. Contact the carrier identified on the return label to arrange the return.

Ensure Authenticity—Help Prevent Counterfeiting: Ensure the safety of the vaccine vials by
limiting access to only authorized personnel. The location they are stored in must be secure and

@ locked when not in use. To prevent counterfeits, discard vaccine vials in sharps containers and
empty vial cartons as medical waste or deface or safely crush all materials so they cannot be reused.
) Remember, the vaccine is only available through government-authorized vaccination centers—such
‘ as doctors’ offices, authorized pharmacies, outpatient clinics, community vaccination locations,

? and hospitals. The vaccine can only be administered by licensed healthcare professionals, or other
individuals that are approved vaccinators, at government-authorized vaccination sites. Individual

doses are not for sale.

Elements Required for Return

« Thermal shipping container « Temperature-Monitoring Device «Dryice pod
and inner components

—_— |

| PAA182052indd 14 @ 10/5/21 3:12PM
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Note: Enéure the Dry Ice UN1845 markings and diamond-shaped Class 9 hazard label on the thermal
shipping container are covered by placing a blank label over them in preparation for the return, as the
container no longer contains dry ice.

Drylce
UN1846

@® -~ Possible locations for blank stickers: f )
- For assistance on returns, you can contact:
Blank sticker labels may be found on the back page of
the Shipping and Handling Guidelines. US number: +1701-540-4039
Alabel may also be found on the inside flap of the EU/UK number: +44 161-519-6199
thermal shipping container. This labelis to cover both pfizer.logistics@controlant.com ..
the UN1845 markings and the original shipping label. L e )

.............................................................................................................................................................

PAA182052indd 15 @ = 10621 3:12PM
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Ensure the Dry Ice ark ss 9 hazardlabelon the thermel s
by placing 'k labels over then or thereturn, as the container no lo

White stickers placed here
(to be used for returning the thermal
shipping container)

SIONT=CH & Pfizer

| PAA182052.indd 16 @ 10521 312 PM |
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CONFIDENTIAL

Vaccine Preparation &&Administration Instructions
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Part2 - Delivery Speciication (.
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CONFIDENTIAL

Attachment D — DeliVery Specification
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Current as of October 25, 2021, H
For the most up-to-date brochure, visit www.comirnatyglobal.com. Connect Wlth Us

For general questions about COMIRNATY COVID-19 mRNA Vaccine {nucleoside modified),
visit www.comirnatyglobal.com.

Table of Contents

Connect WithUs ... e SRS 1 www.comirnatyglobal.com
GeneralInformation ... 4
Handling .. R R -
General Safety GuidanceforDrylce......................... crireen B
Ventilation ... 7
Burn Treatment..... PO 4
Disposal ... ... . e
Contentsand Packaging ..................coooviiiiiiiiiiiiiin, 8-9
Unpacking Instructions

StePS1-%...ooviiiiiiieaiee e e 1OTY
Continued Instructions

Including Dry Ice Disposal and Returning Temperature-Monitoring
Device and Thermal Shipplng Container

195-Pack ... . e ereererrareesiennseninearseranneeese 12718

-Pack ... . OO STSPPNOIPPOPRPIRS | -1 |-
10-Ps For more information, contact Customer Service at
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General Information

This guide details user processes and procedures that must be followed upon recelving
COMIRNATY COVID-19 mRNA Vaccine (nucleoside madified).

The nature of this vaccine requires it to be kept at extremely low temperatures during shipment
and storage after It arrives. To achleve this, multiple dose vlals of the frozen vaccine are shipped
in insulated thermal shipping contalners contalning dry ice. This allows the vaccine toremain
frozen at this low temperature,

Forinformation about specific temperature requirements and ranges to monitor, as
well as dry ice safety, storage, and handling, please go to www.comirnatyglobal.com,

Facts About Dry Ice

Dryice is the frozen form of carbon dioxide. When heated, most frozen solids melt to a liquid form,

but dry ice transforms directly into a gas{sublimation). Ory ice sublimates at temperatures at or
warmer than -78 °C.

The main hazards of dry ice include asphyxiation and burns. Use of dry ice in confined spaces
{small rooms or walk-in coolers}and/or poorly ventilated areas can result in depletion of oxygen,
causing asphyxiation. Exposed skin should be protected from contact with dry ice.

Review the enclosed Dry Ice Safety Data Sheet (SDS), and undertake o risk assessment of the
storage locations with your Health & Safety Department to confirm all appropriate safeguards
arein place.

Handling

Use cautlon when lifting the thermal shipping contalner, as It may be heavy. Depending on
the amount of vaccine ordered, the thermal shipping container will vary in weight, up to
approximately 36 kg. Do not piace anything on top of the thermal shipping container.

Do not open the vial cartons or remove vials until you are ready for thawing oruse. Visit
www.comirnatyglobal.com for further information.

You will need to take precautions when preparing

to handle dry ice. Before opening the thermal

shipping contalner, make sure the area in which you

are working has proper ventilation. Use of dry ice

in confined spaces, such as small rooms, walk-in coalers,
and/or poorly ventilated areas, can result indepletion of
oxygen, causing asphyxiation. Make sure you are wearing
safety goggles or safety glasses with side shields and
waterproof insulated gloves when handling dry ice.

Review the enclosed Dry ice Sofety Data Sheet {SDS),

and undertake a risk assessment of the storage locations
with your Health & Safety Department to confirm all
appropriate safeguards are in place.

Masks were worn due to pondemic:
Mol Lo SOS for dryice protection

In the event of vial breakage, damage, or leakage, to prevent cuts and exposure
to the vaceine, do not handle the via!l with bare hands. Wear protective gloves and
dispose of the vial pieces in a medical sharps container using forceps, tongs, or
other appropriate tools.
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General Safety Guidance for Dry ice

‘CAUTION’

Do not touch - avoid eye contact

Use waterproof insulated gloves when removing or adding dry ice to
prevent cold burns and frostbite. Avold contact with face and eyes.
Wear safety goggles or safety glasses with side shields.

Do not eat

Dry ice is harmful if eaten or swallowed. If ingested, seek immediate
medical care.

Do not store in confined spaces

Dry ice changes to a gas very rapidly at room temperature, displacing
oxygen. Only use dry ice inopen or well-ventilated areas.

Do not place in airtight containers

Airtight containers may explode as dry ice rapidly expands to a gas
when exposed to temperatures warmer than -78 °C.

Ventilation

At room temperature (including most cold storage temperatures), dry ice becomes carbon dioxide
gas, which may cause difficulty breathing or suffacation. If dry ice has been in a closed area, trailer,
or container, open doors and allow adequate ventilation before entering. If you feel short of breath
or develop a headache, these may be signs that you have Inhalad too much carbon dioxide.
Leave the area Immedlately. Carbon dioxlde Is heavier than alr and accumulates In low, poorly
ventilated spaces.

Operational practices for accessing a closed areawhere dry ice is present should be reviewed and
agreed upon with your Health & Safety Department.

Burn Treatment

Dryice may cause cold burns to the skin. Use waterproof insulated gloves when handling dry Ice.
Seek medical care as directed by the Dry Ice Safety Data Sheet.

Disposal

Oncedryice is no longer needed, open the container and leave It at room temperature in a well-
ventllated area. It will readily sublime from a solid to agas. DO NOT leave dry ice in an unsecured
area. DONOT place in drain or flush in toilet. DO NOT dispose in trash. D0 NOT place in a closed area
such as an airtight container or walk-in cooler.

Dry Ice Replenishment

The thermal shipping container can be used as a temporary storage device. For dry ice
replenishment requirements, dry ice pellet size, and pack-out instructions for replenishing the
thermal shipping container with dry ice, visit www.comirnatyglobal.com. Follow the Guidelines for
Safe Storage and Handling of Dry Ice.
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Contents and Packaging

There are multiple types of thermal shipping contalners and vial carton sizes, all with similar components.

The examples shown below are for illustrative purposes only and may not exactly replicate the thermal The thermal shipping container you received will vary in weight, up to
shipping contalner you recelve. approximately 36 kg, and should be opened on the floor, as it may be heavy.

Be sure to read all instructions that are included with the thermal shipping container and its components.

‘ | Iltem Description
- | B —

!
Vial cartonwill be inslde either a plostic 1 f

HE

corrugated box ORa bag, which is focoted i
Ry Inside tha via! corton compartment ORY ICE POD Holds the top layer of dry fce
e C&
) 1
@ X | Each corton contains 196 or 10 multiple dose vials,
= VIAL CARTONS | depending on your order
i 3 VIAL CARTON | Fixed compartment within the thermal shipping
# COMPARTMENT container that holds the vial cartons
g \ —~ - SE—— =
& ‘ | Top foom lid that includes an embedded temperature-
= ’ FOAMLID | monitoring device and remalns connected to the box
‘ +
\
195-Pack 10-Pack THERMAL SHIPPING

Quter box of the thermal shipping container

CONTAINER
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Unpacking Thermal Shipping Containers

Step Instructions

First, break the seal to open the thermal shipping
contalner.

When you open the thermal shipping container, you will
see a temperature-monitoring device embeddedin the
foamlid.

Take caution when opening the thermal shipping
container. Gently open the lid of the thermal shipping
container using the cutout in the foam lid.

The foam lid contains an embedded Temperature-
Monltoring Device.

The temperature-monitoring device continuously tracks the temperature during shipment to
document if the frozen vaccine product has been maintalned at the required temperature during
transport to vaccination centers. Upon recelpt, press and hold the stop button for 5 seconds.
Sites are responsible for continuing to monitor the product storage temperature.

A recording of the temperature monitoring device during the shipment will be provided as
part of the disposition emalls to all locations recelving the thermal shipper

Make sure that you are now wearing waterproof
Insulated gloves and safety goggles or safety glasses
with side shields as you prepare to handie layers of
the contalner that have dry ice.

Beneath the foam lid is the dry ice pod, which holds
alayer of dry ice to help maintain the temperature of
the muitiple dose vials.

There will also be dry ice incompartmentsin the
contalner that surround the box that holds the vial
carton compartment.

If using the thermal shipping container as
temporary storage, both of those areas willneed to
be filled when replenishing the dry ice.

Using your waterproof insulated gloves, remove the
dryice pod.

For continued instructions about:

» 185-pack cartons, please go to pages 12-15 of this brochure.
» 10-packcartons, please go to pages 16-18 of this brochure.



contains 195 multiple dose vials.

Youmay see a lid for the compartment that holds the
vial carton. If your thermal shipping container comes
with a lid for the vial carton compartment, open it to
access the vial carton. Carefully remove the vial carton.
The compartment holding the vial carton is affixed to the
inside of the thermal shipping container and should not
be removed when accessing or removing the vial carton.

Remember, do not open the vial carton or remove
vials until you are ready for thawing or use. Visit
www.comimatyglobal.com for further Information.

Review the Product Safety Data Sheet, avallable by
visiting www.comirnatyglobal.com.

You must Immadiately store the vaccine product,
preferably in an ultra-low-temperature (ULT) freezer
(-80°Cto-80°C).

If aULT freezer Is not available, the thermal
shipping container may be used as temporary
storage. If using the thermal shipping container as
temporary storage, It must be opened, Inspected, and
replenished within 24 hours of receipt. However, there
are alternate, temporary storage options available;
visit www.comirnatyglobal.com.

Masks were worn due o pandemic.

Important Note:

Do not open the vial cartons or remove vials until you are ready for thawing or use.
Visit www.comirnatyglobal.com for furtherinformation.

Review the Product Safety Data Sheet{available by visiting https://safetydatasheets.pfizer.com/).

For information about specific temperature requirements and ranges to monitor,
temporary storage, and dry ice replenishment, please go to www.comirnatyglobal.com.

After the thermal shipping container is no longer
needed to store the vaccine, you can discard the
dry ice. Take necessary precautions by reviewing
the Dry Ice Safety Data Sheet, and consult with your
Occupational Health Department.

To discard, open the thermal shipping contalner and

leave it at room temperature in a well-ventilated ’ ’
area. [t wlll sublime from a sofld to a gas. DO NOT 4 )
leave dry Ice In an unsecured area. DO NOT place

In draln or flush in toilet. DO NOT dispose In trash.

DO NOT place in a closed area such as an alrtight

container or walk-in cooier.

Discarding Dry Ice ‘

v
c
]
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Masks were worn due to pandemic; refer to SOS for dry
Ice protection.
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contalns 185 muitiple dose vials.
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Returning Temperature-Monitoring Device
and Thermal Shipping Container

The thermal shipping container may be used as temporary storage for up to 30 days from delivery.

After use, the thermal shipping container, Including the temperature-monitoring device, must be
returned to the supplier to help Pfizer fulfill its commitment to reusable resources. Do not return
vaccine or vaccine vials. Please see instructions below for proper disposal.

When the thermal shipping container is ready to be returned, and ali the components are inside, seal
it with tape. A preprinted return shipping label will be included inside the thermal shipping container
or already adhered to the flap of the thermal shipping container. When coordinating the return of
the thermal shipping container, apply the preprinted return shipping label over the existing shipping
label. Some thermal shipping containers have a peel-away tape backing under the flaps to seal the
container closed. When coordinating the return of that type of thermat shipping container, follow
the instructions on the flap of the thermal shipping container to ensure the return label is facing
outside. Contact the carrier identified on the return label to arrange the return.

Ensure Authenticity—Help Prevent Counterfeiting: Ensure the safety of the vaccine vials by
limiting access to only authorised personnel. The location they are stored in must be secure and
locked when not in use. To prevent any opportunity for the iilicit creation and use of recycled,
counterfeit versions, discard vaccine vials in a manner that will lead to permanent destruction, such
as disposal through sharps containers. Empty vial cartons should be disposed of as medical waste
or be sufficiently cut and defaced so that they cannot be reused. Remember, COMIRNATY is only
available through government-authorised vaccination centers - such as doctors’ offices, authorised
pharmacles, outpatient clinics, community vaccination locations, and hospitals. COMIRNATY can
only be administered by licensed healthcare professionals, or other individuals that are approved
vaccinators, at government-authorised vaccination sites. Individual doses are not for sale.

Elements Required for Return

- Thermal shipping container - Temperature-monitoring device - Dryice pod
and inner components

Note: Ensure the Dry Ice UNT845 markings and dlamend-shaped Class 8 hazard label on the thermal
shipping contalner are covered by placing a blank label over them [n preparation for the retum, as the
container no longer contains dry Ice.

Possible locations for blank stickers:
For assistance onreturns,
Blank sticker labels may be found on the back page of you can contact:

the Shippi d Handling Guideli 3
el s e EU/UK number: +44 161-518-6189

A label may also be found on the inside flap of the pfizer.logistica@controlant.com
thermal shipping container. This label is to cover both

the UN1845 markings and the original shipping label.

Place the thermal shipping container at a designated pickup tocation.
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tains 10 multiple dose vials.

You may see a lid for tha compartment that holds
the vial carton. If your thermal shipping container
comes with a lid for the vial carton compartment,
open it to access the additional box or bag containing
the vial carton. The vial carton may not be visible at
first glance because it may be inside a colored bag

or box. Additional box/bag does not provide any cold
chain protection. Carefully remove the vial carton.
The compartment holding the vial carton is affixed

to the inside of the thermal shipping container and
should not be removed when accessing or removing
the additional box or bag that contains the vial carton.

Remember, do not open the vial carton or remove
vials until you are ready for thawing or use. Visit
www.comirnatyglabal.com for further information.

Review the Product Safety Data Sheet, available by
visiting www.comirmnatyglobal.com.

You musat immediately store the vaccine product,

preferably in an ultra-low-temperature (ULT) freezer
{-90 °C to -80 °C).

if a ULT freezer is not available, the thermal
shipping container may be used as temporary
storage. If using the thermal shipping container as
temporary storage, it must be opened, inspected,
and repienished within 24 hours of receipt. However,
there are alternate, temporary storage options
available; visit www.comirnatyglobal.com.

Masks were worn due to pandemlic.

Important Note:

Do not open the vial cartons or removae vials until you are ready for thawing or use.

Visit www.comirnatyglobal.com for further Information.
Review the Product Safety Data Sheet (avallable by visiting https://safetydatasheets.pfizer.com/).

Forinformation about specific temperature requirements and ranges to monitor,
temporary storage, and dry ice replenishment, please go to www.comirnatyglobal.com.

Discarding Dry Ice

After the thermal shipping container is no longer
needed to store the vaccine, you can discard the
dry lce. Take necessary precautions by reviewing
the Ory Ice Safety Data Sheet, and consult with your
Occupational Health Department.

To discard, open the thermal shipping contalner and
leave it at room temperature in a well-ventilated
area. It will sublime fram a solid to a gas. DONOT
leave dry Ice in an unsecured area. 00 NOT place
Indrain or flush in tollet. DO NOT dispose In trash.
DO NOT place in a closed area such as an airtight
container or walk-in cooler.

e

Masks were worn due to pondem/c; refer to SDS for dry
ice protection.

10-Pack Cartons
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ontains 10 multiple dose vials.

: : : s Note: Ensure the Dry Ice UN84S markings and diamond-shaped Class 8 hazard label on the thermal
Returnlng Temp,era_tu re-Mon!tonng DeVIce shlpplng::;tall.m-r:. eovorodbyplaoln:::lank::bol ;:o:moml:;'up:r?uonfw::ntum. asthe
and Thermal Shipping Container container nolonger contains dry ice.

The thermal shipping container may be used as temporary storage for up to 30 days from delivery.

After use, the thermal shipping container, including the temperature-monitoring device, must be
returned to the supplier to help Pfizer fulfill its commitment to reusable resources. Do not return
vaccine or vaccine vials. Please see Instructions below for proper disposal.

When the thermal shipping container is ready to be returned, and all the components are inside,
seal it with tape. A preprinted return shipping label will be Included inside the thermal shipping
container or already adhered to the flap of the thermal shipping container. When coordinating
the return of the thermal shipping container, apply the preprinted return shipping label over the
existing shipping label. Some thermal shipping containers have a peel-away tape backing under
the flaps to seal the container closed, When coordinating the return of that type of thermal
shipping container, follow the instructions on the flap of the thermal shipping container to
ensure the return label is facing outside. Contact the carrler identified on the return label to
arrange the return.

Ensure Authenticity—Help Prevent Counterfelting: Ensure the safety of the vaccine vials by

limiting access to only authorised personnel. The location they are stored In must be secure and Possible locations for blank stickers:

locked when not in use, To prevent counterfelts, discard vaccine vials in sharps containers and For assistance on returns,

empty vial cartons as medical waste or deface or safely crush all materials so they cannot be Blank sticker labels may be found on the back page of you can contact:

reused. Remember, COMIRNATY is only available through government-authorised vaccination the Shipping and Handling Guldelines. EU/UK number: +&& 161-519-8188

centers - such as doctors’ offices, authorised pharmacies, outpatient clinics, community Alabel may also be found on the inside flap of the )

vaccination locations, and hospitals. COMIRNATY is can only be administered by licensed Y P pfizer.logistics@controlant.com
. it . thermal shipping container. This label is to cover both

healthcare professionals, or other individuals that are approved vaccinators, at government- the UN1845 markings and the original shipping label

authorised vaccination sites. Individual doses are not for sale. i

10-Pack Cartons

Elements Required for Return

- Thermal shipping container . Temperature-monitoring device . Drylice pod Place the thermal shipping container at a designated pickup location.

and inner components
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Ensure the Dry lce UN1845 markings and diamond-shaped Class 9 hazard label on the thermal shipping container are
covered by placing these blank labels over them, in preparation for the return, as the container no longer contains dry ice.

White stickers placed here
(to be used for returning the

thermal shipping container)

SIONT=CH & Pfizer $COMIRNATY"
COVID- W mANA Yacrine (maclesside modified)
e wsdammion PP-CMR-0LB-0034
® 2021 Pfizer Inc. All rights reserved, Oclober 2021

Holder: BloNTech
Manufacturing GmbH
PAAIBO4GE4
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Exhibit 2 — Shipping and Handling Brochure (Pfizer-BioNTech): Medium Thermal Shipper
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SHIPPING AND
HANDLING GUIDELINES

® | Medium Thermal Shipping Container

To ensure appropriate-controls are in place,
Data Sheet BEFORE accessing the contents from the thermal shipping container
‘and consult with your Occupational Health Department.

SIONT=CH @ Pfizer

PAA182052.indd 1 @ - 105821 3:12 PM
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CONNECT WITHUS

For general questions, visit www.cvdvaccine.com
or call the telephone number provided below.

— www.cvdvaccine.com -

L— 1-877-VAX-C019 ——~
(1-877-829-2619)

For countries outside of the US, visit www.pfizer.com/products/product-contact-
information to see the list of Pfizer’s Global Medical Information Numbers

.............................................................................................................................................................

PAA182052./ndd 3
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This guide details user processes and procedures that must be followed upon receiving the vaccine.

The nature of this vaccine requires it to be kept at extremely iow temperatures during shipment. To
achleve this, multiple dose vials of the frozen vaccine are shipped in insulated thermal shipping containers
,ontaumng dry ice. This allows the vaccine to remain frozen at this low temperature.

| For information about specific temperature requirements and ranges to monitor, as
well as dry ice safety, storage, and handling, please go to www.cvdvaccine.com.

FACTS ABOUT DRY ICE

Dry ice is the frozen form of carbon dioxide. When heated, most frozen solids melt to a liquid form, but dry
icetransforms directly into a gas(sublimation). Dry ice sublimates at temperatures at or above -109°F (-78°C). @

The main hazards of dry ice include asphyxiation and burns. Use of dry ice in confined spaces(small rooms
orwalk-in coolers)and/or poorly ventilated areas can result in depletion of oxygen, causing asphyxiation.
Exposed skin should be protected from contact with dry ice. To ensure appropriate controls are in place,
'review the enclosed Dry Ice Safety Data Sheet BEFORE accessing the contents from the thermal
shipping container and consult with your Occupational Health Department.

@ 10/5/21 3:12PM
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HANDLING

Use caution when lifting the thermal shipping container, as it may be heavy. Depending on the amount
of vaccine ordered, the thermal shipping container will vary in weight. Do not place anything on top of
the thermal shipping container. Contact Pfizer Customer Service at 1-877-VAX-C019(1-877-829-2619)
immediately to communicate any issues.

Do not open the vial cartons or remove vials
until you are ready for thawing or use. Visit
www.cvdvaccine.com for further information.

You will need to take precautions when preparing to
handle dryice. Before opening the thermal shipping
container, make sure the area in which you are working
has proper ventilation. Use of dry ice in confined spaces,
such as small rooms, walk-in coolers, and/or poorly
ventilated areas, can result in depletion of oxygen, causing
asphyxiation. Make sure you are wearing safety goggles or
safety glasses with side shields and waterproof insulated
gloves when handling dry ice.

To ensure all appropriate safeguards are in place, review
the enclosed Dry Ice Safety Data Sheet, and consult with
your Occupational Health Department.

Masks were worn due to pandemic; refer to SOS
for dry ice protection.

In the event of vial breakage, damage, or leakage, to prevent cuts and
exposure to the product, do not handle the vial with bare hands. Wear
protective gloves and dispose of the vial pieces in a medical sharps
container using forceps, tongs, or other appropriate tools.

PAA182052.ndd & @ 1021 312 PM
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GENERAL SAFETY GUIDANCE FOR DRY ICE ‘CAUTION’

® YOS

Do not touch - avoid eye contact

Use waterproof insulated gloves when removing or adding
dry ice to prevent cold burns and frostbite. Avoid contact
with face and eyes. Wear safety goggles or safety glasses
with side shields.

Do not eat

Dry ice is harmful if eaten or swallowed. If ingested, seek
immediate medical care.

i

Dry ice changes to a gas very rapidly at room temperature,
displacing oxygen. Only use dry ice in open or
well-ventilated areas.

E

Airtight containers may explode as dry ice rapidly expands to
a gas when exposed to temperatures above -109°F (-78°C).

PAA182052.indd 6
|

105721 3:12PM I
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At room temperature{including most cold storage temperatures), dry ice becomes carbon dioxide
gas, which may cause difficulty breathing or suffocation. |f dry ice has beenin a closed area, trailer,
or container, open doors and allow adequate ventilation before entering. If you feel short of breath or

develop a headache, these may be signs that you have inhaled too much carbon dioxide. Leave the -
area immediately. Carbon dioxide is heavier than air and accumulates in low, poorly ventilated spaces.

Operational practices for accessing a closed areawhere dry ice is present should be revuewed and
agreed upon with your Occupational Health and Safety officer.

BURN TREATMENT

Dry ice may cause cold burns to the skin. Use Waterproof insulated gloves when handling dry ice.
Seek medical care as directed by-the Dry Ice Safety Data Sheet.

DISPOSAL

Oncedryice is no longer needed, open the container and leave it at room temperature in a well-
ventilated area. It will readily sublimate from a solid to a gas. DO NOT feave dry ice in an unsecured area.
DO NOT placein drain or flush in toilet. DO NOT dispose intrash. DO NOT place in a closed area such

as an airtight container or walk-in cooler.

DRY ICE REPLENISHMENT

The thermal shipping container can be used as a temporary storage device. Fordry ice replenishment
requirements, dry ice pellet size, and pack-out instructions for replenishing the thermal shipping
container with dry ice, see the Thermal Shipping Container Dry.Ice Replenishment Instructions on
www.cvdvaccine.com. Follow the Guidelines for Safe Storage and Handling of Dry Ice.

PAA182052.Indd 7 @ T 10/6221 3:12 PM



|
|

CONTENTS AND PACKAGING

‘Il'he example shown below is for illustrative purposes only and may not exactly replicate the thermal
lshim.ving container you receive.

lBe sure to read all instructions that are included with the thermal shipping container and its -
components. -
|

!f
|
|
!
|
|
|
\‘
|

There are multiple types of thermal shipping containers and vial carton sizes, all with similar components.

10/5721 3:12PM
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.............................................................................................................................................................

The thermal shipping container you received may vary in weight
and should be opened on the floor, as it may be heavy.

Item

Description

© orvicErOD

Holds the top layer of dry ice

© viaLcarTONS

Each vial carton contains multiple dose vials and
may appear different, depending on the size of
your order

VIAL CARTON Fixed compartment within the thermal shipping
COMPARTMENT contalner that holds the vial cartons

Top foam lid that includes an embedded
FOAMLID temperature-monitoring device and remains

connected to the box

THERMAL SHIPPING
CONTAINER

Outer box of the thermal shipping container

REMOVABLE DRY ICE SDS TO BE STAPLED HERE

PAA182052indd 9

10/5721 3:12PM
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UNPACKING THE THERMAL SHIPPING CONTAINER

|
)
}
|
i
|

Step Instructions

‘ First, break the seal to open the thermal shipping
’ container.

| When you open the thermal shipping container, you will
| see a Temperature-Monitoring Device embeddedin the

! foamlid.

Take caution when opening the thermal shipping container.
Gently open the lid of the thermal shipping container using
the cutoutin the foamlid.

The foam lid contains an embedded
Temperature-Monitoring Device.

@ 10/5/21 3:12 PM

;
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document if the frozen vaccine product has been maintained at the required temperature during
transport to vaccination centers. Upon receipt, press and hold the stop button for 5 seconds.
Sites are responsible for continuing to monitor the product storage temperature.

@ The Temperature-Monitoring Device continuously tracks the temperature during shipment to

..............................................................................................................................................................

Information about temperature monitoring can be
found at www.cvdvaccine.com.

..............................................................................................................................................................

Make sure that you are now wearing waterproof

@ insulated gloves and safety goggles or safety glasses-
with side shields as you prepare to handle iayers of
the container that have dry ice.

Beneath the foam lid is the dry ice pod, which holds
alayer of dry ice to help maintain the temperature of
the multiple dose vials.

_Therewill also be dryice in compartments in the
e container that surround the box that holds the vial
® T carton compartment.

If using the thermal shipping container as
temporary storage, both of those areas will need to
be filled when replenishing the dry ice.

Using your waterproof insulated gloves, remove the
dryice pod.

PAA162052.Indd 11 @ - 105521 3:12PM
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You may see a lid for the compartment that holds the
vial carton. If your thermal shipping container comes
with a lid for the vial carton compartment, open it to
access the vial carton. Carefully remove the vial carton.
The compartment holding the vial carton is affixed to the
inside of the thermal shipping container and should not
be removed when accessing or removing the vial carton.

Remember, do not open the vial cartons or remove
vials until you are ready for thawing or use. Visit
www.cvdvaccine.com for further information.

.............................................................................................................................................................

PAA182052 indd 12

Review the Product Safety Data Sheet (available by
visiting https://safetydatasheets.pfizer.com/).

You must immediately store the vaccine product,
preferably in an ultra-low-temperature (ULT) freezer.

If aULT freezer is not available, the thermal
shipping container may be used as temporary
storage. If using the thermal shipping container as
temporary storage, it must be opened, inspected, and
replenished within 24 hours of receipt. However, there
are alternate, temporary storage options available;
visit www.cvdvaccine.com.

Masks were worn due to pandemic.

|
10/5/21 3:12PM |
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Forinformation about specific temperature requirements and ranges to monitor
and temporary storage information, please go to www.cvdvaccine.com.

DISCARDING DRY ICE

After the thermal shipping container is no longer
needed to store the vaccine, you can discard the
dry ice. Take necessary precautions by reviewing
the Dry Ice Safety Data Sheet, and consult with your
Occupational Health Department. :

To discard, open the thermal shipping container and
leave it at room temperature in a-well-ventilated
area. It will sublimate froma solid to a gas. DONOT
leave dry ice in an unsecured area. DO NOT place
in drain or flush in toilet. DO NOT dispose in trash.
DO NOT place in a closed area such as an airtight

-~ container or walk-in cooler. o ’
@ e Masks were worn due to pandemic; refer to SDS for dry

Ice protection.

................................................................................................................................................

In the US, issues with the shipment should be immediately communicated
to Pfizer Customer Service at 1-800-666-7248. For countries outside of
the US, visit www.pfizer.com/products/product-contact-information
to see the list of Pfizer's Global Medical Information Numbers.

................................................................................................................................................

PAA182052.Indd 13 @ l 105521 3:12 PM
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RETURNING TEMPERATURE-MONITORING DEVICE AND
THERMAL SHIPPING CONTAINER

The thermal shipping container may be used as temporary storage for up to 30 days from delivery.

After use, the thermal shipping container, including the Temperature-Monitoring Device, must be
returned to the supplier to help Pfizer fulfill its commitment to reusable resources. Do not return
vaccine or vaccine vials. Please see instructions below for proper disposal.

When the thermal shipping container is ready to be returned, and all the components are inside, seal
it with tape. A preprinted return shipping label will be included inside the thermal shipping container
or already adhered to the flap of the thermal shipping container. When coordinating the return of
the thermal shipping container, apply the preprinted return shipping label over the existing shipping
label. Some thermal shipping containers have a peel-away tape backing under the flaps to seal the
container closed. When coordinating the return of that type of thermal shipping container, follow
the instructions on the flap of the thermal shipping container to ensure the return label is facing
outside. Contact the carrier identified on the return label to arrange the return.

Ensure Authenticity—Help Prevent Counterfeiting: Ensure the safety of the vaccine vials by

l limiting access to only authorized personnel. The location they are stored in must be secure and
@ ’ locked when not in use. To prevent counterfeits, discard vaccine vials in sharps containers and

empty vial cartons as medical waste or deface or safely crush all materials so they cannot be reused.

Remember, the vaccine is only available through government-authorized vaccination centers—such
as doctors’ offices, authorized pharmacies, outpatient clinics, community vaccination locations,
and hospitals. The vaccine can only be administered by licensed healthcare professionals, or other
individuals that are approved vaccinators, at government-authorized vaccination sites. Individual
doses are not for sale.

Elements Required for Return

« Thermal shipping container » Temperature-Monitoring Device +Dryice pod
and inner components

| %
|

}
|
| PAA12052indd 14 & 1052 312 PM
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Note: Ensure the Dry Ice UN1845 markings and diamond-shaped Class 9 hazard label on the thermal
shipping container are covered by placing a blank label over them in preparation for the return, as the
container no longer contains dry ice.

@® - Possible locations for blank stickers:

For assistance on returns, you can contact:
Blank sticker labels may be found on the back page of

the Shipping and Handling Guidelines. US number: +1701-540-4039

A label may also be found on the inside flap of the EU/UK number: +44 161-519-8189
thermal shipping container. This label is to cover both pfizer.logistics@controlant.com -
the UN1845 markings and the original shipping label. L I )

.................................................................................................. (1 aetetesseeasssencssrntassistsissnssscassansesassracisnssas

Place the thermal shipping container at a designated pickup location.

15
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Use peel-off stickers to cover UN1845 markings.
a rrmal shipping container are
ontainer no longer contains dry ice

White stickers placed here
@ (to be used for returning the thermal
shipping container)

SIONT=CH & Pfizer

or Inc
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Vaccine Preparation &XAdministration Instructions
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Attachment K~ Lalklling and Packaging Specifications
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