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 October 14, 2016  
2016 Commonwealth Fund International Health Policy Survey  

FINAL SWITZERLAND ITALIAN 
 
 

 
(P.N.- PLEASE PLACE TIMERS PER SECTION) 
 

SUBJECTS FOR QUESTIONNAIRE:  

 Average Time in Minutes  
 (US English) 
 
SECTION   500: COUNTRY LIST ORDER FROM THE 55+ AND PHYSICIANS STUDIES ................ XX  
SECTION   600: SAMPLE PRELOAD .................................................................................................................. XX 
SECTION   700: INTRODUCTION & SCREENER ........................................................................................... XX 
SECTION 1100: ACCESS & PRIMARY CARE .................................................................................................. XX 
SECTION 1200: USE OF SPECIALISTS ............................................................................................................. XX 
SECTION 1300: EXPERIENCES WITH CARE IN THE HOSPITAL & ER ............................................... XX 
SECTION 1400: HEALTH CARE COVERAGE ................................................................................................. XX 
SECTION 1500: OUT OF POCKET COSTS & MEDICAL BILLS ................................................................. XX 
SECTION 1600: PRESCRIPTION DRUG USE .................................................................................................. XX 
SECTION 1700: MEDICAL ERRORS .................................................................................................................. XX 
SECTION 1800: HEALTH STATUS AND CHRONIC ILLNESS CARE ...................................................... XX 
SECTION 1850: SOCIAL CONTEXT AND BEHAVIORAL FACTORS AFFECTING HEALTH  ......... XX 
SECTION 1900: OVERALL SYSTEM VIEWS  .................................................................................................. XX 
SECTION 2000: DEMOGRAPHICS ..................................................................................................................... XX 
 

 
 
P.N.- ). 4(% $!4!3%4ȟ 0,%!3% #/.6%24 !,, Ȭ$ȭ 2%30/.3% 6!,5%3 4/ #/$% ȬψȭȠ !.$ !,, Ȭ2ȭ 
2%30/.3% 6!,5%3 4/ #/$% ȬωȭȢ 3)-),!2,9ȟ !,, Ȱ$$ȱ #/$% 6!,5%3 %15!, Ȱωψȱ !.$ !,, 
Ȭ22ȭ #/$% 6!,5%3 %15!, ȬωωȭȢ !.$ 3/ &/24(ȟ Ȭ$$$Ѐωωψȭ Ȭ222ЀωωωȭȢ 
 
 
P.N. - 82% of interviews in Quebec to be completed in French. Program will need to be set up 
in  a way that allows terminating according to language/region.  
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GLOBAL PROGRAMMING INSTRUCTIONS 
 
TEXT 

- ANY TEXT RESPONSES COLLECTED SHOULD BE FORWARDED IN A MICROSOFT EXCEL 
SPREADSHEET MATCHED BY UNIQE ID (QID.) 

 
WEB VS. PHONE  
 

-  4ÈÅ Ȱɉ$/ ./4 2%!$Ɋȱ ÒÅÓÐÏÎÓÅ ÏÐÔÉÏÎÓ ÓÈÏÕÌÄ ÂÅ ÓÈÏ×Î ÉÎ ÐÈÏÎÅ ÏÎÌÙ ÕÎÌÅÓÓ 
otherwise specified  

- 1ÕÅÓÔÉÏÎÓ ÍÁÒËÅÄ ×ÉÔÈ Ȱɉ0.ȡ -!+% ! '2)$Ɋȱ ÓÈÏÕÌÄ ÂÅ ÓÈÏ×Î ÉÎ ÔÈÅ ×ÅÂ ÓÕÒÖÅÙ ÏÎ 
one screen in a user friendly grid  

- )Î ÔÈÅ 7%" ÐÒÏÇÒÁÍȟ ÒÅÓÐÏÎÄÅÎÔÓ ÓÈÏÕÌÄ ÂÅ ÁÂÌÅ ÔÏ ȰÓËÉÐȱ ÁÎÙ ÑÕÅÓÔÉÏÎÓ ÁÓ ÂÅ ÃÏÄÅÄ 
ÁÓ Ȱ8ȱȢ  0ÈÏÎÅ ÒÅÓÐÏÎÄÅÎÔÓ ÓÈÏÕÌÄ ÈÁÖÅ Á ÒÅÓÐÏÎÓÅ for every question they are asked 
(i.e., not skipped due to a skip pattern).  

- Interviewer notes and instructions should be shown in the phone program only 
unless otherwise specified.   

- Some interviewer notes/instructions should be modified and shown to all  
ÒÅÓÐÏÎÄÅÎÔÓ ÆÏÒ ×ÅÂȢ  4ÈÅÓÅ ×ÉÌÌ ÂÅ ÄÅÎÏÔÅÄ ×ÉÔÈ Ȱɉ7%" ./4% /.,9ȡȣɊȢȱ  4ÈÅÓÅ 
notes should be placed below the question text in italic font.  

 
NON-RESPONSE CODES 
 

- ",!.+3 !2% $%./4%$ "9 !. Ȱ8ȱ !.$ #/22%30/.$ 4/ 3+)03 4/ ! ')6%. 15%34)/. 
). 4(% Ȱ7%"ȱ -/$%  

- CO$%3 ). 4(% Ȱ0(/.%ȱ -/$% -!2+%$ 7)4( ! Ȱ6ȱ 34!.$3 &/2 Ȱ6/,5.4!29ȱ !.$ 
SHOULD NOT BE READ TO RESPONDENTS 

 
MULTIPLE - RESPONSE 

- 7Å ×ÉÌÌ .%4 ÔÈÅ ÎÅ× Ȭ-ÕÌÔÉ-ÐÕÎÃÈȭ ÃÏÄÅ ×ÉÔÈ Ȱ.ÏÔ ÓÕÒÅȱ ÆÏÒ ÁÌÌ ÃÁÓÅÓ ×ÈÅÒÅ Ȱ.ÏÔ 3ÕÒÅȱ 
is offered as an option as a separate variable . 

- Implement a hierarchy for the few questions where a hierarchy may be warranted. 
On questions where a hierarchy is implemented, SSRS will create a separate variable 
in which the multiple -response options will be reassigned according to the hierarchy 
that is put in place.  
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GLOBAL WEB PROGRAMMING NOTES: 
 
¶ 2016 International Health Policy Survey ɀ the title of the survey should be displayed on 

every screen  
¶ Respondents should be allowed to skip every question 
¶ Header on every page should contain the client official logo(s) 
¶ The body of the page (question area) should be WHITE 
¶ 0ÌÅÁÓÅ ÃÏÄÅ ÁÎÙ ÓËÉÐÐÅÄȾÌÅÆÔ ÂÌÁÎË ÒÅÓÐÏÎÓÅ ÆÏÒ Á ÑÕÅÓÔÉÏÎ Á ÒÅÓÐÏÎÄÅÎÔ ÓÁ× ÁÓ ÁÎ Ȱ8ȱ ÁÎÄ ÃÏÄÅ 

all programmatically skipped question as missing or with no code. 
¶ Footer ɀ light grey background for all pages other than landing page ɀ smaller text font ɀ should 

contain the following information: 
 
For more information please contact -- 
If in German : Tamara Bonassi, Projektleiterin in der Fachstelle Evaluation und Forschung des 
Bundesamts für Gesundheit, +41 31 323 92 48 
If in Frenchȡ 4ÁÍÁÒÁ "ÏÎÁÓÓÉȟ ÃÈÁÒÇï ÄÅ ÐÒÏÊÅÔ ÄÕ ÓÅÒÖÉÃÅ %ÖÁÌÕÁÔÉÏÎ ÅÔ ÒÅÃÈÅÒÃÈÅ ÄÅ Ìȭ/ÆÆÉÃÅ ÆïÄïÒÁÌ 
de la santé publique, +41 31 323 92 48 
If in Italian  ȡ 4ÁÍÁÒÁ "ÏÎÁÓÓÉȟ #ÁÐÏ ÐÒÏÇÅÔÔÏ ÄÅÌ 3ÅÒÖÉÚÉÏ ÖÁÌÕÔÁÚÉÏÎÅ Å ÒÉÃÅÒÃÁ ÄÅÌÌȭUfficio federale 
della sanità pubblica, +41 31 323 92 48 
If in English : Tamara Bonassi, project leader of the Evaluation and Research service of the Federal 
Office of Public Health, +41 31 323 92 48 
 
¶ Question text should be in larger font than response options 
¶ Question numbers will be removed before going live. 
¶ Preferred fonts ɀ Arial, Helvetica, or Verdana 
¶ Grids: 

o Html tables should be programmed in a way that column widths are set as proportions 
of the screen size. This will allow content to adjust to different browser window sizes. 

o If possible, we would like grids NOT to display table lines  
o Columns should be of equal width 
o Rows should be shaded ɀ starting with the first row  
o No vertical shading ɀ i.e. columns 

 
¶ EM1: [ERROR MESSAGE]:  (PN: IF A RESPONDENT FAILS TO PROVIDE A RESPONSE TO 

QUESTIONS SC2, SC2a, SC3a, SC3b, SC4a, CP1 Q710, Q710a, Q1005 EM1 SHOULD BE 
PRESENTED.   THE ERROR MESSAGE SHOULD APPEAR ABOVE THE QUESTION MISSED (ON 
THE SAME SCREEN) IN BOLD BLACK TEXT.) 

¶ %-ρ Ȱ9ÏÕÒ ÁÎÓ×ÅÒÓ ÔÏ ÔÈÅÓÅ ÑÕÅÓÔÉÏÎÓ are very important to us.  Can you please take 
Á ÍÏÍÅÎÔ ÔÏ ÒÅÓÐÏÎÄ ÔÏ ÔÈÅ ÑÕÅÓÔÉÏÎ ÂÅÌÏ×ȩȱ   

 
PN ɀ WEB LINK LOGOS 
 
PN ɀ PLEASE CALCULATE THE 2%30/.$%.4ȭ3 2%30/.3E RATE.  THIS WOULD BE CALCULATED 
BY TAKING: THE TOTAL NUMBER OF QUESTIONS ASKED ɀ THE TOTAL NUMBER OF SKIPPED 
QUESTIONS (SHOULD HA6% "%%. #/$%$ !3 Ȭ8ȭ) OVER THE TOTAL NUMBER OF QUESTION 
ASKED.  
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(IHP 2015 Q500 / IHP 2014 Q600) 
BASE: ALL RESPONDENTS 
 Q500. PRELOAD ɀ COUNTRY  
 
  1 Australia 
  2 Canada 
  3 France 
  4 Germany 
  5 Netherlands 
  6 New Zealand 
  7 Norway 
  8 Sweden 
  9 Switzerland 
  10 United Kingdom 
  11 United States 
 
 
SECTION 600: SAMPLE PRELOAD 
 
 (IHP 2013 Q600) 
 BASE: ALL RESPONDENTS 
 Q600  COUNTRY CODE  
 
  1 Australia  
  2 Canada  
  3 New Zealand  
  4 United Kingdom  
  5 United States  
  6 Germany  
  7 Netherlands  
  8 France  
  9 Norway  
  10 Sweden  
  11 Switzerland  
  



 

5 
 

 (New) 
 BASE: ALL RESPONDENTS 
 Q600a. MODE OF COMPLETION 
   (Mode the interview was completed on per respondent) 
 
  1 Web 
  3 Phone 
 
 (New) 
 BASE: ALL SWISS RESPONDENTS (Q600=11/Q500=9) 
 Q600b. PHONE IN REGISTRY PER SAMPLE 
 
  1 Yes 
  2 No 
 
 (IHP 2013 Q601) 
 BASE: AUSTRALIA (Q.600=1) 
 Q.601  NEW SOUTH WALES SAMPLE 
 
  1 New South Wales sample (oversample) 
  2 Not New South Wales sample (main sample including the non-oversampled NSW 

portion)  
 
(New) 
BASE: AUSTRALIA (Q.600=1) 
 Q.602  VICTORIA SAMPLE 
 
  1 Victoria (oversample) 
  2 Not Victoria sample (non-oversampled Victoria portion)  
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 (IHP 2014 Q615) 
 BASE:   ALL RESPONDENTS ɀ GERMANY, NORWAY, SWEDEN, SWITZERLAND  
 ONLY (Q600= 6,9,10,11 Q500=4,7,8,9) 
 FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150 
 Q615. COMMUNITY TYPE  
    
 [P.N. - #ÏÄÅ ÁÓ Ȭχȭ ÉÆ ÄÁÔÁȾÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ Germany, Norway,  
    Sweden, Switzerland  
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
  1 City/large town 
  2 Suburbs of a city/large town 
  3 Small town 
  4 Village or rural location 
  7 Not Available For This Country/These Countries 
 
(New IHP 2016) 
BASE:   ALL RESPONDENTS ɀSWEDEN ONLY (Q600= 10 / Q500=8) 
FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150 
 Q617. COMMUNITY TYPE (Derived via registry-based postal code) 
    
 [P.N. - #ÏÄÅ ÁÓ Ȭωχȭ ÉÆ ÄÁÔÁȾÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ  
    Sweden 
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
  01 Metropolitan municipalities  
  02 Suburban municipalities 
  03 Large cities 
  04 Suburban municipalities to large cities 
  05 Commuter municipalities 
  06 Tourism and travel industry municipalities 
  07 Manufacturing municipalities 
  08 Sparsely populated municipalities 
  09 Municipalities in densely populated regions 
  10 Municipalities in sparsely populated regions 
  97 Not Available For This Country/These Countries 
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 (IHP 2014 Q620) 
 BASE: ALL RESPONDENTS - CANADA (Q600=2/Q500=2)  
 Q620. COMMUNITY SIZE  
 
 [P.N. - #ÏÄÅ ÁÓ Ȭωχȭ ÉÆ ÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ Canada 
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
 [P.N. USE CODES 1-4 FOR CANADA] 
 
  1 Under 5,000 
  2 5,000-99, 999 
  3 100,000-999, 999 
  4 1,000,000 and over 
  97 Not Available For This Country/These Countries 
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 (IHP 2014 Q625) 
 BASE: ALL RESPONDENTS - US ONLY (Q600=5/Q500= 11) 
 Q625. AREA TYPE  
 
 [P.N. - #ÏÄÅ ÁÓ Ȭωχȭ ÉÆ ÄÁÔÁȾÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ US 
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
 [P.N. USE CODES 4-6 FOR US] 

 
  4 Urban (MSC=1) 
  5 Suburban (MSC =2-4) 
  6 Rural (MSC=5) 
  97 Not Available For This Country/These Countries 
 
 
US ONLY (Q600=5) ɀ METRO STATUS (variable name: METRO) 
 

Code Description of where the HHs reside  

1 In the Center City if an MSA  

2 
Outside the Center City of an MSA, but inside 
the county containing the Center City  

3 Inside a Suburban County of the MSA  

4 In an MSA that has NO Center City  

5 Not in an MSA  

 
 
 (IHP 2013 Q630 ɀ MODIFIED regions for France) 
 BASE: ALL COUNTRIES, EXCEPT SWITZERLAND (Q600=1 -10)  
 Q630. REGION -  
 
 [USE CODES 1-8 FOR AUSTRALIA, CODES 9-21 FOR CANADA, CODES 22-25 FOR NEW  
 ZEALAND, CODES 26-37 FOR UK, CODES 38-41 FOR US, CODES 42-57 FOR GERMANY,  
 CODES 58-78 FOR SWEDEN, CODES 79-97 FOR NORWAY, CODES 98-109 FOR THE  
 NETHERLANDS AND CODES 110-131 FOR FRANCE.] 
 
 [P.N. - #ÏÄÅ ÁÓ Ȭωωχȭ ÉÆ ÄÁÔÁȾÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÐÅÒ ÃÏÕÎÔÒÙ 
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country (ONLY SWITZERLAND  
   SHOULD BE MISSING)] 
 
  1 NSW  
  2 VIC 
  3 QLD  
  4 WA 
  5 SA  
  6 TS 



 

9 
 

  7 ACT 
  8 NT 
  9 Newfoundland and Labrador 
  10 Prince Edward Island 
  11 Nova Scotia 
  12 New Brunswick 
  13 Quebec 
  14 Ontario 
  15 Manitoba 
  16 Saskatchewan 
  17 Alberta 
  18 British Columbia 
  19 Yukon Territory 
  20 Northwest Territories  
  21 Nunavut 
  22 Auckland  
  23 North  
  24 Central  
  25 South 
  26 North East 
  27 Yorks & Humber 
  28 East Midlands 
  29 Eastern 
  30 London  
  31 South East 
  32 South West 
  33 West Midlands 
  34 North West 
  35 Wales  
  36 Scotland   
  37 Northern Ireland   
  38 Northeast    
  39 South  
  40 Midwest  
  41 West 
  42 Schleswig-Holstein 
  43 Hamburg 
  44 Bremen 
  45 Niedersachsen 
  46 Nordrhein-Westfalen 
  47 Rheinland-Pfalz 
  48 Saarland 
  49 Hessen 
  50 Baden-Württemberg 
  51 Bayern 
  52 Berlin 
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  53 Mecklenburg- Vorpommern 
  54 Brandenburg 
  55 Sachsen-Anhalt 
  56 Thüringen 
  57 Sachsen 
  58 Stockholm  
  59 Uppsala 
  60 Södermanland  
  61 Östergötland  
  62 Jönköping  
  63 Kronoberg  
  64 Kalmar  
  65 Gotland  
  66 Blekinge  
  67 Skåne  
  68 Halland  
  69 Västra Götaland  
  70 Värmland  
  71 Örebro  
  72 Västmanland  
  73 Dalarna  
  74 Gävleborg  
  75 Västernorrland  
  76 Jämtland  
  77 Västerbotten  
  78 Norrbotten  
  79 Østfold 
  80 Akershus 
  81 Oslo 
  82 Hedmark 
  83 Oppland 
  84 Buskerud 
  85 Vestfold 
  86 Telemark 
  87 Aust-Agder 
  88 Vest-Agder 
  89 Rogaland 
  90 Hordaland 
  91 Sogn og Fjordane 
  92 Møre og Romsdal 
  93 Sør-Trøndelag 
  94 Nord-Trøndelag 
  95 Nordland 
  96 Troms 
  97 Finnmark 
  98 Drenthe  
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  99 Flevoland  
  100 Friesland  
  101 Gelderland  
  102 Groningen  
  103 Limburg  
  104 Noord -Brabant  
  105 Noord -Holland  
  106 Overijssel  
  107 Utrecht  
  108 Zeeland 
  109 Zuid -Holland  
  110 Alsace, Champagne-Ardenne, Lorraine 
  111 Aquitaine Limousin Poitou-Charentes 
  112 Auvergne-Rhône-Alpes 
  113 Bourgogne, Franche-Comté 
  114 Bretagne  
  115 Centre, Val de Loire 
  116 Corse 
  117 Île-de-France 
  118 Languedoc-Roussillon, Midi-Pyrénées 
  119 Nord-Pas-de-Calais, Picardie 
  120 Normandie 
  121 Pays de la Loire 
  122 Provence-Alpes, Côte-d'Azur 
  997 Not Available For This Country/TheseCountries  
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FOR FRANCE métropolitaine (Q600=8 / Q500=3)  
 
(IHP 2014) 
+ RECODE uda => (To be derived using self-ÒÅÐÏÒÔÅÄ ÐÏÓÔÁÌ ÃÏÄÅ ÁÔ Ȭ1$-:&ȭ ÆÏÒ ,ÁÎÄÌÉÎÅ ÁÎÄ 
Cellphone, if Landline and ÐÏÓÔÁÌ ÃÏÄÅ Ȭ1$-:&ȭ ×ÁÓ ÒÅÆÕÓÅÄ ÕÓÅ ÓÁÍÐÌÅ ÉÎÆÏɊ 

   1. IDF 

   2. Bassin Parisien OUEST 

   3. Bassin Parisien EST 

   4. Nord 

   5. Ouest 

   6. Est 

   7. Sud Ouest 

   8. Sud Est 

   9. Méditerranée  

 
RECODE CC ɀ CITY/TOWN SIZE VARIABLE ɀ REMOVED ON 03/03/16  
 
 (IHP 2013 Q635)  
 BASE: ALL RESPONDENTS ɀ US ONLY (Q600=5/Q500=11 ) 
 Q635. STATE  
 
 [P.N. - #ÏÄÅ ÁÓ Ȭωχȭ ÉÆ ÄÁÔÁȾÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ US 
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
  01 Alabama 
  02 Alaska 
  03 Arizona 
  04 Arkansas 
  05 California 
  06 Colorado 
  07 Connecticut 
  08 Delaware 
  09 District of Columbia 
  10 Florida 
  11 Georgia 
  12 Hawaii 
  13 Idaho 
  14 Illinois  
  15 Indiana 
  16 Iowa 
  17 Kansas 
  18 Kentucky 
  19 Louisiana 
  20 Maine 
  21 Maryland 
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  22 Massachusetts 
  23 Michigan 
  24 Minnesota 
  25 Mississippi 
  26 Missouri 
  27 Montana 
  28 Nebraska 
  29 Nevada 
  30 New Hampshire 
  31 New Jersey 
  32 New Mexico 
  33 New York 
  34 North Carolina 
  35 North Dakota 
  36 Ohio 
  37 Oklahoma 
  38 Oregon 
  39 Pennsylvania 
  40 Rhode Island 
  41 South Carolina 
  42 South Dakota 
  43 Tennessee 
  44 Texas 
  45 Utah 
  46 Vermont 
  47 Virginia 
  48 Washington 
  49 West Virginia 
  50 Wisconsin 
  51 Wyoming 
  97 Not Available For This Country/TheseCountries 
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 (IHP 2013 Q640)  
 BASE:  ALL RESPONDENTS ɀ SWITZERLAND ONLY (Q600=11) 
 Q640. CANTONS 
 
 [P.N. - #ÏÄÅ ÁÓ Ȭωχȭ ÉÆ ÄÁÔÁȾÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ Switzerland  
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
  01 ZH Zürich 
  02 BE Bern 
  03 LU Luzern 
  04 UR Uri  
  05 SZ Schwyz 
  06 OW Obwalden 
  07 NW Nidwalden 
  08 GL Glarus 
  09 ZG Zug 
  10 FR Fribourg  
  11 SO Solothurn  
  12 BS Basel-Stadt 
  13 BL Basel-Landschaft   
  14 SH Schaffhausen  
  15 AR Appenzell Ausserrhoden   
  16 AI Appenzell Innerrhoden   
  17 SG St. Gallen    
  18 GR Graubünden   
  19 AG Aargau    
  20 TG Thurgau    
  21 TI Ticino   
  22 VD Vaud 
  23 VS Valais 
  24 NE Neuchatel  
  25 GE Geneva 
  26 JU Jura 
  97  Not Available For This Country/TheseCountries 
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 (IHP 2014 Q642) 
 BASE:  ALL RESPONDENTS ɀ SWITZERLAND ONLY (Q600=11) 
 Q642. LINGUISTIC REGIONS - PRELOAD 
 
 [P.N. - #ÏÄÅ ÁÓ Ȭχȭ ÉÆ ÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ Switzerland  
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
  1 German 
  2 French 
  3 Italian 
  4 Rhaeto-Romansch 
  7 Not Available For This Country/TheseCountries 
 
 (IHP 2013 Q645) 
 BASE: ALL RESPONDENTS ɀ UK only (Q600=4)  
 Q645. PRELOAD  
 
 [P.N. - #ÏÄÅ ÁÓ Ȭχȭ ÉÆ ÄÁÔÁȾÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ UK 
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
  1 England  
  2 Scotland 
  3 Wales 
  4 Northern Ireland 
  7 Not Available For This Country/TheseCountries 
 
 
 (IHP 2013 Q650) 
 BASE: ALL RESPONDENTS 
 Q650. CELL/LANDLINE - PRELOAD 
 
  1 Landline 
  2 Cell/Mobile 
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 (IHP 2013 Q655) 
 BASE: ALL RESPONDENTS - CANADA ONLY (Q600=2)  
 Q655. Postal code from sample file - PRELOAD 
 
  [ALPHANUMERIC; MAX 6 CHARACTERS] 
  |__|__|__|__|__|__| 
 
 (IHP 2013 Q660) 
 BASE: ALL RESPONDENTS - AUSTRALIA ONLY (Q600=1)  
  Q660. Postal code from sample file - PRELOAD 
 
  [ALPHANUMERIC; MAX 4 CHARACTERS] 
  |__|__|__|__| 
 
(NEW) 
BASE: ALL RESPONDENTS - SWEDEN ONLY (Q600= 10 / Q500=8)  
  Q665. Postal code from sample file - PRELOAD 
 
  [ALPHANUMERIC; MAX 5 CHARACTERS] 
  |__|__|__|__|__| 
 
 
 
(NEW) 
BASE: ALL RESPONDENTS - SWITZERLAND ONLY (Q600= 11 / Q500=9)  
  Q666. Postal code from sample file - PRELOAD 
 
  [ALPHANUMERIC; MAX 4 CHARACTERS] 
  |__|__|__|__| 
 
(NEW) 
BASE: ALL RESPONDENTS - NORWAY ONLY (Q600= 9 / Q500=7)  
  Q667. Sample-based Age 
 
  [NUMERIC; MAX 3 CHARACTERS] 
  |__|__|__| 
  999 Age missing in sample 
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ANY TRANSLATION-SPECIFIC MODIFICATIONS HAVE BEEN ANNOTATED IN THE COUNTRY-
SPECIFIC TRANSLATED QUESTIONNAIRES. 
 
SECTION 700: INTRODUCTION AND SCREENER  
 
[PN: PLEASE INCLUDE TIME STAMP FOR EACH SECTION OF SURVEY.] 
 
(PN ɀ PLEASE ADD IN SAME SCREEN AS INTRO1 FOR LANDLINE RESPONDENTS ONLY Q650=1) 
(INTERVIEWER NOTE -- Confirm that person on phone is adult (age 18 or older).  If child is on 
phone, ask to speak with adult.) 
 
BASE: ALL NON-SWISS RESPONDENTS (Q600=1-10) 
INTRO 1 
[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is _______________.  
I am calling on behalf of (INSERT ONLY IF Q601=1 ȰÔÈÅ "ÕÒÅÁÕ ÏÆ (ÅÁÌÔÈ )ÎÆÏÒÍÁÔÉÏÎȟ andȱɊ the 
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about 
healthcare issues.  We are not selling anything.] 
 
[IF CAN (Q600=2/Q500=2, AND Ȭ./4 /.4!2)/ȟ /2 15%"%# 3!-0,%ȭ), DISPLAY: Good 
morning/afternoon/evening, my name is _______________.  I am calling on behalf of the Canadian 
Institute s of Health Research (CIHR), the Canadian Institute for Health Information  (CIHI),  and the 
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about 
healthcare issues.  We are not selling anything. ]  
 
[IF CAN (Q600=2/Q500=2, AND Ȭ /.4!2)/ 3!-0,%ȭ), DISPLAY: Good morning/afternoon/evening, 
my name is _______________.  I am calling on behalf of Health Quality Ontario,  other national health 
organizations,  and the Commonwealth Fund, a U.S. health care foundation. We are conducting a 
worldwide study about healthcare issues.  We are not selling anything.]  
 
[IF CAN (Q600=2/Q500=2, AND Ȭ 15%"%# 3!-0,%ȭ), DISPLAY: Good morning/afternoon/evening, 
my name is _______________.  I am calling on behalf of the Quebec Health and Welfare Commissioner,  
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We 
are conducting a worldwide study about healthcare issues.  We are not selling anything.]  
[IF FR (Q600=8/Q500=3), DISPLAY: Good morning/afternoon/evening, my name is _______________.  I 
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care 
foundation. We are conducting a worldwide study about healthcare issues.  We are not selling 
anything.] 
 
[IF GER (Q600=6/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is _______________.  
I am calling on behalf of BQS-Institut and the Commonwealth Fund, a U.S. health care foundation. 
We are conducting a worldwide study about healthcare issues.  We are not selling anything.] 
 
[IF NETH (Q600=7/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is 
_______________.  I am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te Nijmegen 
and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study 
about healthcare issues.  We are not selling anything.]   
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[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evening, my name is _______________.  I am 
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a 
worldwide study about healthcare issues.  We are not selling anything]  
  
[IF NOR (Q600=9/Q500=7), DISPLAY: Good morning/afternoon/evening, my name is _______________.  
I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth 
Fund, a U.S. health care foundation. We are conducting a worldwide study about healthcare issues.  
We are not selling anything.]  
 
[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is _______________.  I am 
calling on behalf of Myndigheten för vårdanalys and an American health care foundation. We are 
conducting a worldwide study about healthcare issues.  We are not selling anything.]  
 
[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is _______________.  I am 
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a 
worldwide study about healthcare issues. We are not selling anything.] 
 
[IF US (Q600=5/Q500=11), Good morning/afternoon/evening, my name is _______________.  I am 
calling on behalf of the Commonwealth Fund, a U.S.  health care foundation. We are conducting a 
worldwide study about healthcare issues.  We are not selling anything. ] 
 
(IF NECESSARY: The interview will take approximately 15 minutes, depending on your responses) 
 
(IF NECESSARY: This survey is being conducted to help policy makers in your country understand 
your experiences with health care. It is also being conducted in 10 other countries. This survey is 
completely confidential. Your answers will be combined with those of other people and there will 
be nothing in the results that could identify you.)   
 
(IF NECESSARY: This survey is being conducted by The Commonwealth Fund, a non-profit 
foundation in the United States that conducts international health research, and a partnership of 
international policy organizations.) 
 
(IF NECESSARY: The answers you give will be kept strictly confidential and only be used to help 
understand how well (the) [INSERT Q600]ȭÓ ÈÅÁÌÔÈ ÃÁÒÅ ÓÙÓÔÅÍ ×ÏÒËÓ ÉÎ ÃÏÍÐÁÒÉÓÏÎ ÔÏ ÏÔÈÅÒ 
countries.) 
 
 
 (IHP 2014 QSC2 ɀ Mofidied to be appropriate for all adults rather than only 55+  
 Adults and to include the US and Canada) 
 BASE: NON-SWITZERLAND LANDLINE SAMPLE (Q650=1 AND  
 Q600=1-10/ Q500=1 -8,10-11)  
 SC2. And so that I can ask you the right questions, could you please tell me: Including yourself 

[(IF NZ (Q600=3/Q500=6) ADDȡ ȰȟÉÎÃÌÕÄÉÎÇ ÂÏÁÒÄÅÒÓȱ Ɏȟ ÈÏ× ÍÁÎÙ ÁÄÕÌÔÓȟ ρψ ÏÒ ÏÌÄÅÒȟ 
live in your household?  
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  ________________ (1-5) 
  96 None 
  6 6 or more adults  
  98 (DO NOT READ) Not sure 
  99 (DO NOT READ) Refused 
 
 
ɉ)& 1Ȣ3#ς Ѐ Ȭ. .ÏÎÅȭ THANK AND TERM) 
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(IHP 2014 SC2a ɀ Modified question text to ask to confirm for the adult in the HH and to include the 
US and Canada) 
BASE: NON-SWITZERLAND AND ONE ADULT IN HH IF (Q.SC2 =  
1 AND Q600=1-10/ Q500=1 -8,10-11)  

 SC2a. And just to confirm, am I speaking with an adult age 18 or older who lives in  
  this  house or apartment? 
 
  1 Already on phone    GO TO INTRO3 
  2 Brought to phone    GO TO Q.SC4 
  3 Not at home now    SET UP CALLBACK 
  7 (DO NOT READ) Adult infirmed, unable to do interview 
           THANK & TERM.  RECORD AS QSC2a ADULTUnable 
  9 (DO NOT READ)  Refused  THANK & TERM.  RECORD AS RQSC2a 
 
 (IHP 2014 SC3a - Mofidied to be appropriate for all adults rather than only 55+  
 Adults and to include the US and Canada) 

BASE: NON-SWITZERLAND AND TWO ADULTS IN HH IF (Q.SC2  
= 2 AND Q600=1-10/ Q500=1 -8,10-11)  

 P.N. ɀ RANDOMLY SELECT YOUNGER OR OLDER 
 P.N. ɀ SHOW INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)  
 SC3a. May I please speak with the (younger/older) of the two adults? 
 
  (INTERVIEWER NOTE: If adult asked for is not at home or not  

available, interviewer can continue with the adult on the.) 
 
  1 Already on phone    GO TO INTRO3 
  2 Brought to phone    GO TO Q.SC4 
  3 Not at home now    SET UP CALLBACK 
  7 (DO NOT READ) Adult infirmed, unable to do interview 
           THANK & TERM.  RECORD AS QSC3a ADULTUnable 
  9 (DO NOT READ)  Refused  THANK & TERM.  RECORD AS RQSC3a 
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(IHP 2014 SC3b - Modified to be appropriate for all adults rather than only 55+ Adults and to include 
the US and Canada) 
BASE: NON-SWITZERLAND AND THREE OR MORE ADULTS IN HH OR 98/99 (Q.SC2 = 3+, 98, 
99 AND Q600=1-10/ Q500=1 -8,10-11)  
P.N. ɀ RANDOMLY SELECT CELEBRATED A BIRTHDAY LAST/WILL CELEBRATE A BIRTHDAY NEXT 
(P.N.: SHOW ).4%26)%7%2 ./4% )& Ȭ#%,%"2!4%$ ! ")24($!9 ,!34ȭ )3 3%,%#4%$Ɋ 
P.N. ɀ SHOW SECOND INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)  

 SC3b. May I please speak with the adult who (celebrated a birthday last/will celebrate a birthday 
next)? 

  (INTERVIEWER NOTE: If respondent is confused, explain that you are asking for the adult 
in the household who had the most recent  birthday.)  

 
  (INTERVIEWER NOTE: If adult asked for is not at home or not  

available, interviewer can continue with the adult on.) 
 
  (P.N. SHOW CODE 4 ONLY IF QSC2=98 OR 99) 
  1 Already on phone    GO TO INTRO3 
  2 Brought to phone    GO TO Q.SC4 
  3 Not at home now    SET UP CALLBACK 
  7 (DO NOT READ) Adult infirmed, unable to do interview 
           THANK & TERM.  RECORD AS QSC3b ADULTUnable 
  9 (DO NOT READ)  Refused  THANK & TERM.  RECORD AS RQSC3b 
 
  



 

22 
 

 
 
 (IHP 2014 SC4) 
 ɉ-ÏÄÉÆÉÅÄ ÆÏÒ ÔÈÅ 5+ ÔÏ ÒÅÁÄ Ȱ×ÉÔÈ ÓÕÐÐÏÒÔ ÆÒÏÍ 4ÈÅ (ÅÁÌÔÈ &ÏÕÎÄÁÔÉÏÎȱ ÒÁÔÈÅÒ ÔÈÁÎ ÏÎ ȰÂÅÈÁÌÆ ÏÆ  
 The Health &ÏÕÎÄÁÔÉÏÎȱɊ 
 BASE: IF NON-SWITZERLAND/SWEDEN (QSc2a=2 OR Q.SC3a OR Q.SC3b = 2) AND  
 (Q600=1 -9/ Q500=1 -7, 10-11)  
0.ȡ ).3%24 ȬÔÈÅȭ ÆÏÒ US and UK (Q.600= 5,4/  Q500=10,11)  

 SC4.   
 
[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is _______________.  
I am calling on behalf of (INSERT ONLY IF Q601=1 ȰÔÈÅ "ÕÒÅÁÕ ÏÆ (ÅÁÌÔÈ )ÎÆÏÒÍÁÔÉÏÎȟ andȱɊ the 
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about 
healthcare issues.  We are not selling anything.] 
 
[IF CAN (Q600=2/Q500=2, AND Ȭ./4 /.4!2)/ȟ /2 15%"%# 3!-0,%ȭ), DISPLAY: Good 
morning/afternoon/evening, my name is _______________.  I am calling on behalf of the Canadian 
Institutes of Health Research (CIHR), the Canadian Institute for Health Information  (CIHI),  and the 
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about 
healthcare issues.  We are not selling anything. ]  
 
[IF CAN (Q600=2/Q500=2, AND Ȭ /.4!2)/ 3!-0,%ȭ), DISPLAY: Good morning/afternoon/evening, 
my name is _______________.  I am calling on behalf of Health Quality Ontario,  other national health 
organizations,  and the Commonwealth Fund, a U.S. health care foundation. We are conducting a 
worldwide study about healthcare issues.  We are not selling anything.]  
 
[IF CAN (Q600=2/Q500=2, AND Ȭ 15%"%# 3!-0,%ȭ), DISPLAY: Good morning/afternoon/evening, 
my name is _______________.  I am calling on behalf of the Quebec Health and Welfare Commissioner,  
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We 
are conducting a worldwide study about healthcare issues.  We are not selling anything.]  
 
[IF FR (Q600=8/Q500=3), DISPLAY: Good morning/afternoon/evening, my name is _______________.  I 
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care 
foundation. We are conducting a worldwide study about healthcare issues.  We are not selling 
anything.] 
 
[IF GER (Q600=6/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is _______________.  
I am calling on behalf of BQS-Institut and the Commonwealth Fund, a U.S. health care foundation. 
We are conducting a worldwide study about healthcare issues.  We are not selling anything.] 
 
[IF NETH (Q600=7/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is 
_______________.  I am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te Nijmegen 
and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study 
about healthcare issues.  We are not selling anything.]   
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[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evening, my name is _______________.  I am 
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a 
worldwide study about healthcare issues.  We are not selling anything]  
  
[IF NOR (Q600=9/Q500=7), DISPLAY: Good morning/afternoon/evening, my name is _______________.  
I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth 
Fund, a U.S. health care foundation. We are conducting a worldwide study about healthcare issues.  
We are not selling anything.]  
 
[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is _______________.  I am 
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a 
worldwide study about healthcare issues. We are not selling anything.] 
 
[IF US (Q600=5/Q500=11), Good morning/afternoon/evening, my name is _______________.  I am 
calling on behalf of the Commonwealth Fund, a U.S.  health care foundation. We are conducting a 
worldwide study about healthcare issues.  We are not selling anything. ] 
 
  1 Agreed to interview     GO TO INTRO3 
  9 (DO NOT READ) Refused   THANK & TERM.  RECORD AS RQSC4 
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 (IHP 2014 Sc4) 
 BASE: IF  SWEDEN (Q600=10/Q500=8) ANDQSc2a=2 OR Q.SC3a OR Q.SC3b = 2 ) 
 
 SC4a.   
 

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is _______________.  
I am calling on behalf of Myndigheten för vårdanalys and an American health care 
foundation. We are conducting a worldwide study about healthcare issues.  We are not 
selling anything.]  

 
      (IHP 2014 SC4 follow up for Sweden-Only where this question must be explicitly asked  

of respondents) 
      BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q600=10/Q500=8) 
      Are you interested in participating? 
  1 Agreed to interview     GO TO INTRO3 
  9 (DO NOT READ)  Refused  THANK & TERM.  RECORD AS RQSC4a 
 
 
INTRO3 
 
(IHP 2014) 

BASE: ALL NON-SWITZERLAND QUALIFIED RESPONDENTS (Q600=1-10/ Q500=1 -8,10-11) 
Thank you. All your responses in this survey will remain confidential and if there is a question 
you would rather not answer then we will move on. [IF CANADA, FR, USA 
(Q600=2,8,5/Q500=2,3,11 Ɋȟ $)30,!9ȡ Ȱ4ÈÉÓ ÉÎÔÅÒÖÉÅ× ÍÁÙ ÂÅ ÒÅÃÏÒÄÅÄ ÆÏÒ ÔÒÁÉÎÉÎÇ ÁÎÄ 
ÑÕÁÌÉÔÙ ÃÏÎÔÒÏÌ ÐÕÒÐÏÓÅÓȢȱɎȢ 

 
 
 BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q600=10/Q500= 8) 
 To protect your interest and to inform you what you agree on, I must inform you that your 
ÁÎÓ×ÅÒÓ ÉÎ ÔÈÉÓ ÉÎÔÅÒÖÉÅ× ÁÒÅ ÃÏÖÅÒÅÄ ÂÙ ÔÈÅ Ȱ4ÈÅ 0ÕÂÌÉÃ !ÃÃÅÓÓ ÔÏ )ÎÆÏÒÍÁÔÉÏÎ ÁÎÄ 3ÅÃÒÅÃÙ !ÃÔȱ 
under 24 8. At publication, we present information in such a way that no answer can be traced 
back to you. The personal data we save from this interview are only your answers and your 
phone number. They are saved to be able to answer the question of the population's experiences 
with health care.   Myndigheten för vårdanalys is responsible for the investigation and is the data 
controller. You can contact them if you have any questions about the survey or information 
saved. 

 
 

BASE: SHOW IF NECESSARY NOTES IF SC4=1 
 INTERVIEWER: IF RESPONDENT ASKS WHO IS THIS STUDY FOR: This survey is  
 being conducted by The Commonwealth Fund, a non-profit foundation in the  
 United States that conducts international health research, and a partnership of  
 international policy  organizations. 
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 INTERVIEWER: IF RESPONDENT ASKS, WHY DO YOU NEED TO KNOW THIS INFORMATION: 
This survey is being conducted to help policy makers in your country understand your 
experiences with health care.  It is also being conducted in 10 other countries. This survey is 
completely confidential.  Your answers will be combined with those of other people and there 
will be nothing in the results that could identify you. 

 
 IF NECESSARY: The interview will take approximately 15 minutes, depending on your 

responses. 
 

(P.N.- ).3%24 ȰÔÈÅȱ ÆÏÒ 53! ÁÎÄ 5+ ÏÎÌÙ Ȭ1φππЀυȟτȾ 1υππЀρρȟρπȭɊ 
 IF NECESSARY: The answers you give will be kept strictly confidential and only be used to help 

understand how well (the) [INSERT Q600]ȭÓ ÈÅÁÌÔÈ ÃÁÒÅ ÓÙÓÔÅÍ ×ÏÒËÓ ÉÎ ÃÏÍÐÁÒÉÓÏÎ ÔÏ ÏÔÈÅÒ 
countries. 
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 (IHP 2013 CP-1 ɀ Modified to incÌÕÄÅ Ȱ!ÎÄ ÓÏ ÔÈÁÔ ) ÃÁÎ ÁÓË ÙÏÕ ÔÈÅ ÒÉÇÈÔ  
 ÑÕÅÓÔÉÏÎÓȱɊ 
 BASE:  NON-SWITZERLAND CELL SAMPLE (Q.650=2 AND Q600=1-10/ Q500=1 -8,10- 
 11)  
 
 CP-1. And so that I can ask you the right questions, could you please tell me if you  
  are 18 or older? 
 
  1 Under 18      THANK & TERM.  RECORD AS TCP-1 
  2 18 or older     GO TO CP_2  
  9 (DO NOT READ) REFUSED   THANK & TERM.  RECORD AS RCP-1 
  X (WEB BLANK)     THANK & TERM.  RECORD AS RCP-1 
 
 (IHP 2014 CP_2) 
 (PN: SHOW INTERVIEWER NOTE IF US CELL PHONE SAMPLE; Q600=5/Q500=11 and  
 Q650=2) 
 BASE: NON-SWITZERLAND CELL SAMPLE AND 18+ (CP-1=2 AND Q600=1-10/  
 Q500=1-8,10-11)  
 CP_2: 
 (INTERVIEWER: ONLY IF RESPONDENT ASKS ABOUT INCENTIVE: At the end of the survey, we 

would like to send you $5 in appreciation of your time.) 
 
 Before we continue, are you driving (OPTIONAL: and unable to complete the survey)? 
 
 
  1 Not driving        GO TO Q.CP_3 text and then  
              Q.710  
  2 Driving         SET UP CALL BACK 
  3 (DO NOT READ) This is NOT a cell phone  THANK & TERM. RECORD AS  
              TQCP_1 
  9 (DO NOT READ)  Refused     THANK & TERM.  RECORD  
              AS RQCP_1 
  X (WEB BLANK)        THANK & TERM.  RECORD  
              AS RQCP_1 
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 (IHP 2014 CP_3) 
 BASE: NON-SWITZERLAND AND NOT DRIVING  
 (CP_2=1 AND Q600=1-10/ Q500=1 -8,10-11) 
 CP_3 text: 

Thank you.  All your responses in this survey will remain confidential and if there is a question 
you would rather not answer then we will move on.  [IF CANADA, FR, US  
(Q600=2,8,5/Q500=2,3,11 Ɋȟ $)30,!9ȡ Ȱ4ÈÉÓ interview may be recorded for training and 
ÑÕÁÌÉÔÙ ÃÏÎÔÒÏÌ ÐÕÒÐÏÓÅÓȢȱɎȢ 

 
 [INTERVIEWER NOTE: IF CELL PHONE SAMPLE AND RESPONDENT THINKS WE HAVE 

INCORRECTLY DIALED BECAUSE WE HAVE REACHED HER/HIM ON CELL PHONE, READ: We 
are including cell phone numbers in the survey so we can talk to the widest sample of [INSERT 
Q600]ȭÓ ÒÅÓÉÄÅÎÔÓɎ 

 
 
 (IHP 2014 Q710) 
 BASE:  ALL  
 (P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION) 
 Q710.  0ÅÒ ÐÒÉÍÁ ÃÏÓÁȟ ÑÕÁÌȭî ÌÁ 3ÕÁ ÄÁÔÁ ÄÉ ÎÁÓÃÉÔÁȩ   
 
   (INTERVISTATORE: SE NECESSARIO: Questa informazione ci serve solo x farLe le 

domande pertinenti secondo la Sua età.) 
 
   (INTERVISTATORE: INSERIMENTO numero di quattro cifre, ad esempio, 1953) 
 
  INSERIRE ANNO DI NASCITA __________ (INTERVALLO 1908-1998) 
  9997 (V) Anno di nascita è maggiore di 1998 
  9998 ɉ6Ɋ .ÏÎ ÓÁȾ .ÏÎ ÓÉ ÒÉÃÏÒÄÁ ÌȭÁÎÎÏ ÄÉ ÎÁÓÃÉÔÁ 
  9999 (V) Rifiuta di rispondere 
  X  (WEB BLANK)  
 
  PN: - If 9997 is selected for both CELL PHONE, Thank &  
  Term GEN-IN AS CODE 6 UNDER Q.730.  
  PN: PLEASE NOTE THAT IN IHP 2016 ALL LL and CELL RESPONDENTS get  
  ÔÅÒÍÉÎÁÔÅÄ ÉÆ ÃÏÄÅ Ȭωωωχȭ ÉÓ ÓÅÌÅÃÔÅÄ ÁÔ 1χρπȢ  
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(IHP 2014 Q710a Modified ɀ code 996 added) 
 BASE: ALL AND 1χρπ Ѐ ωωωψȾωωωω Ȭ2ÅÓÐÏÎÄÅÎÔ ÃÁÎÎÏÔ ÒÅÍÅÍÂÅÒ ÙÅÁÒ ÏÆ ÂÉÒÔÈ ÏÒ ÒÅÆÕÓÅÄ 
to provide ÙÅÁÒ ÏÆ ÂÉÒÔÈȭɊ 
 (P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION) 
 Q710a. 1ÕÁÌȭî ÌÁ 3ÕÁ ÅÔÛȩ  
 
                   ________________ (REGISTRARE NUMERO 18-108) 
  996  (DO NOT READ) Over 18 but exact age refused 
  997   (V) Sotto i 18 anni     THANK AND TERM AS Q710a 
  999   (V) Rifiuto         THANK AND TERM AS Q710a 
  X (WEB BLANK)      THANK AND TERM AS Q710a 
 
 
 (IHP 2014 Q715) 
 BASE:     NON-SWITZERLAND (Q600=1-10/ Q500=1 -8,10-11) AND Q710 = 1908-1998 OR 
Q710a=18-108)  
 (P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION) 
 Q715. [P.N. - HIDDEN COMPUTE FOR AGE.] 
 
 [RANGE 18 -108] 
 
      (AGE = 2016 MINUS ȬÙÅÁÒ ÐÒÏÖÉÄÅÄȭ ÁÔ 1χρπ )& .ÏÎ-Switzerland (Q600=1-10)) 
      OR IF (Non-Switzerland (Q600=1-10) AND Q710a=18-108 and Q710=9998) then  
      AGE=Q710a)  
      OR IF Switzerland (Q600=11) then AGE=Q710a) 
 
 (IHP 2013 ɀ Q720 ɀ MODIFIED added code 7) 
 BASE: ALL 
 Q720. AGE CATEGORIES (NOT SHOWN ON SCREEN) 
 
  2 18-24    (Q710=1998-1992 OR Q710a =18-24) 
  3 25-34    (Q710=1991-1982 OR Q710a =25-34) 
  4 35-49    (Q710=1981-1967 OR Q710a =35-49) 
  5 50-64    (Q710=1966-1952 OR Q710a =50-64) 
  6 65+     (Q710=1951-1908 OR Q710a=65-108) 
  7 Over 18 but exact age refused (Q710a=996) 
  9 Decline to answer  (q710a=997,999)  
 
[PN: IF AGE 18 OR OLDER (Q720 = 2-7), ASK Q725.  OTHERWISE SKIP TO Q730.] 
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 (IHP 2014 Q725 ) 
 BASE: ALL 
 (P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION) 
 Q725.  (SESSO DELLA PERSONA INTERVISTATA) (INTERVISTATORE NOTA:  SE IL SESSO È 

OVVIO, CONFERMARE. SE NON È SICURO, #()%$%2%ȟ Ȱ,ÅÉ îȣȩȱɊ 
 
  1 Uomo  
  2 Donna 
 
 
 (IHP 2014 Q726) 
 "!3%ȡ !'% ρψϹ &2/- 37)4:%2,!.$ Ȭ1χςπ Ѐ ς-7ȭ !.$ 1φππЀρρ 
 Q726.  ɉ,).'5! $%,,ȭ).4%26)34!4/Ɋ 
 
   (NOTA INTERVISTATORE: SI PREGA DI CONFERMARE LINGUA NELLA QUALE SI 

SVOLGE IL COLLOQUIO) 
 
  1 Francese 
  2 Italiano 
  3 Tedesco 
 
 
 (IHP 2014 Q730) 
 BASE: ALL  
 Q730. SCREENER QUALIFICATION IDENTIFICATION (P.N.-DOES NOT APPEAR ON SCREEN) 
 
   [PN: IF 18+ (Q720=2-7), GET CODE 1.  ALL OTHERS GET CODE 6.] 
 
  1 QUALIFIED     ASK Q740  
  6 NOT QUALIFIED (AGE)   THANK AND TERM 
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 (IHP 2014 Q740) 
 BASE: ALL QUALIFIED RESPONDENTS (Q730=1)  
 Q740. QUOTA SET ɀ BEHIND THE SCENES 
 
  1 AUSTRALIA  (Q600=1/Q500=1 AND Q730=1)    
  2 CANADA   (Q600=2/Q500=2 AND Q730=1)     
  3 NEW ZEALAND (Q600=3/Q500= 6 AND Q730=1)   
  4 UK    (Q600=4/Q500=10 AND Q730=1)      
  5 US    (Q600=5/Q500=11 AND Q730=1)      
  6 GERMANY   (Q600=6/Q500=4 AND Q730=1)    
  7 NETHERLANDS (Q600=7/Q500=5 AND Q730=1)   
  8 FRANCE    (Q600=8/Q500=3 AND Q730=1)    
  9 NORWAY   (Q600=9/Q500=7 AND Q730=1)     
  10 SWEDEN   (Q600=10/Q500=8 AND Q730=1)     
  11 SWITZERLAND (Q600=11/Q500=9 AND Q730=1)   
 
 
 (IHP 2014 Q742) 
 BASE: ALL QUALIFIED RESPONDENTS (Q730=1)  
 Q742. QUOTA SET ɀ BEHIND THE SCENES UK & AUSTRALIA 
   (PN ɀ OTHER COUNTRIES SHOULD "% Ȱ-)33).'ȱ !4 4()3 6!2!)!",%Ɋ 
 
  1 ENGLAND    (Q630=26-34 AND Q730=1)     
  2 SCOTLAND   (Q630=36 AND Q730=1)     
  3 WALES    (Q630=35 AND Q730=1)      
  4 NORTHERN IRELAND (Q630=37 AND Q730=1)   
  5 NSW     (Q630=1 AND Q730=1)       
  6 NON-NSW    (Q630=2-8 AND Q730=1)      
  7 ALL OTHERS 
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 (IHP 2014 Q743) 
 BASE: ALL QUALIFIED RESPONDENTS (Q730=1)  
 Q743. QUOTA SET ɀ BEHIND THE SCENES - AUSTRALIA (MAJOR CITY/NOT  

MAJOR CITY) 
 
 [P.N. - #ÏÄÅ ÁÓ Ȭχȭ ÉÆ ÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ Australia  

#ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
   P.N. SHOULD USE SELF-REPORTED POSTAL CODE, IF MISSING, USE SAMPLE-BASED 

POSTAL CODE. 
 
  1 Major cities     
  2 Inner regional     
  3 Outer regional    
  4 Remote      
  5 Very Remote     
  7 Not Available For This Country/These Countries 
 
 
 (IHP 2014 Q750) 
 BASE: ALL QUALIFIED RESPONDENTS (Q730=1)  
 Q750. QUOTA SET ɀ BEHIND THE SCENES ɀ CANADA PROVINCES 
 
 [P.N. - #ÏÄÅ ÁÓ Ȭχȭ ÉÆ ÄÁÔÁȾÓÁÍÐÌÅ ÉÎÆÏ ÉÓ ÕÎÁÖÁÉÌÁÂÌÅ ÆÏÒ Canada 
  - #ÏÄÅ ÁÓ Ȭ-ÉÓÓÉÎÇȭ ÉÆ other country ] 
 
  1 Ontario     (Q630=14 AND Q730=1)   
  2 Quebec     (Q630=13 AND Q730=1)   
  3 Alberta     (Q630=17 AND Q730=1)   
  4 All other provinces   (Q630=9-12, 15-16, 18-21 AND Q730=1)   
  7 Not Available For This Country/These Countries 
 
 
 (IHP 2014 Q99) 
 BASE: ALL RESPONDENTS 
 Q99.  P.N.- IF Q.730=1 (QUALIFIED), Q.99=1 (QUALIFIED) 
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(IHP 2014 ɀD-Z2) 
BASE:  ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2 / Q500=2) 
(P.N. POSTAL CODES IN CANADA ARE ALPHA NUMERIC A1A ɀρ!ρȢ Ȭ!ȭ "%).' ! ,%44%2  
FROM ALPHABET AND Ȭπȭ "%).' !.9 $)')4ȢɊ 
(P.N. THIS SCREEN SHOULD ONLY ALLOW POSTAL CODES THAT ARE 6 CHARACTERS LONG.)  
 D-Z2. What is your postal code? 
  _ _ _     _ _ _  
  999999 (DO NOT READ) Refused 
 
 (P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL  
 CODE ENTERED) 
 Can I verify that you provided the following postal code?  
 
      (INSERT POSTAL CODE) 
 
 INTERVIEWER NOTE: PLEASE READ ALOUD THE FULL POSTAL CODE PROVIDED BY THE 

RESPONDENT. RE-READ EACH CHARACTER/DIGIT. USE THE PHONETIC/PROVINCE LIST 
02/6)$%$ ɉ%Ȣ'Ȣȟ )3 4(!4 Ȭ6ȭ !3 ). Ȭ6)#4/2ȭ Ȭ#!. ) #/.&)2- 4(!4 9/5 !2% ). "2)4)3( 
#/,5-")!ȩȭɊ )& 0/34!, #/$% )3 ).#/22%#4ȟ 0,%!3% 2%-TYPE IT AND CONFIRM IT IS 
CORRECT. 

 
  1 Yes  (CONTINUE) 
  2 No  (RE-ASK D-Z2) 
(P.N. IF INTERVIEWER ENTERED A POSTAL CODE THAT DOES NOT FOLLOW THE REQUIRED 
FORMAT A1A ɀ1A1 PLEASE SHOW THE FOLLOWING NOTE FOR THE INTERVIEWER, AND RE-
ASK QD-Z2: 
Ȱ).4%26)%7%2 ./4%ȡ  4(% 0/34!, #/$% %.4%2%$ 7!3 ). ! "!$ &/2-!4Ȣ  0/34!, #/$%3 
MUST BE IN LETTER-NUMBER-LETTER-NUMBER-LETTER-NUMBER FORMAT ɉÉȢÅȢ !ρ!ρ!ρɊȱ) 
 
 (P.N.- QD-:ς ȬÐÏÓÔÁÌ ÃÏÄÅ ÆÏÒ #!.!$!ȭ ɀ ÓÈÏÕÌÄ ./4 ÂÅ ÉÎÃÌÕÄÅÄ ÉÎ ÁÎÙ Ȱ#,)%.4ȱ ÄÅÌÉÖÅÒÁÂÌÅÓȢ  
7Å ×ÉÌÌ ÎÅÅÄ ÉÔ ÉÎ ÏÕÒ Ȱ).4%2.!,ȱ ÖÅÒÓÉÏÎÓ ÆÏÒ ÃÈÅÃËÉÎÇȠ ÔÈÏÕÇÈ ÔÈÉÓ ÓÈÏÕÌÄ ÐÌÅÁÓÅ ÂÅ ÒÅÍÏÖÅÄ 
from ANY client deliverables.  However, variable Ȱ1$-:ςÔÒÕÎÃÁÔÅÄȱȟ ×ÈÉÃÈ ÉÓ ÏÕÔÌÉÎÅÄ ÂÅÌÏ× 
should be included.) 

 
(IHP 2014 QD-Z2truncated) 
 (P.N. ɀ 0,%!3% '%.%2!4% Ȱ1$-:ςÔÒÕÎÃÁÔÅÄȱ 6!2)!",% "!3%$ /. 4(% &)234 4(2%% 

DIGITS PROVIDED AT Q-DZ2) 
 QD-Z2truncated. First three digits of postal code for  Canada 
      (GENERATE FROM QD-Z2) 
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(IHP 2014 QD-Z3) 
 BASE: ALL QUALIFIED  CANADIAN LANDLINE RESPONDENTS FOR WHOM SAMPLE  
 INFO  ON PROVINCES IS MISSING OR CELL PHONE RESPONDENTS WHO REFUSED  
 ZIPCODE (Q99=1 AND Q600=2/Q500=2 AND [(Q650=1 AND D-:ςЀ22 !.$ ȬÎÏ  
 ÓÁÍÐÌÅ  ÉÎÆÏȭɊ /2  ɉ1φυπЀς !.$ $-Z2=999999)])  
 D-Z3. What province is this household located in? 
 
  1 Newfoundland and Labrador 
  2 Prince Edward Island 
  3 Nova Scotia 
  4 New Brunswick 
  5 Quebec 
  6 Ontario 
  7 Manitoba 
  8 Saskatchewan 
  9 Alberta 
  10 British Columbia 
  11 Yukon Territory 
  12 Northwest Territories  
  13 Nunavut 
  99 (DO NOT READ) Refused 
  
 
 (IHP 2014 D-Z3a) 
 BASE:  ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2) 
 D-Z3a. BEHIND THE SCENES ɀ CANADA DATA-BASED PROVINCES 
 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ!ȭ Ѐ .Å×ÆÏÕÎÄÌÁÎÄ ÁÎÄ ,ÁÂÒÁÄÏÒ  (code 1) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ#ȭ Ѐ 0ÒÉÎÃÅ %Ä×ÁÒÄ )ÓÌÁÎÄ     (code 2) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ"ȭ Ѐ .ÏÖÁ 3ÃÏÔÉÁ      (code 3) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ%ȭ Ѐ .Å× "ÒÕÎÓ×ÉÃË     (code 4) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ'ȟ(ȟ*ȭ Ѐ 1ÕÅÂÅÃ      (code 5) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ+ȟ ,ȟ -ȟ .ȟ 0ȭ Ѐ /ÎÔÁÒÉÏ     (code 6)  
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ2ȭ = Manitoba       (code 7) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ3ȭ Ѐ 3ÁÓËÁÔÃÈÅ×ÁÎ      (code 8) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ4ȭ Ѐ !ÌÂÅÒÔÁ       (code 9) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ6ȭ Ѐ "ÒÉÔÉÓÈ #ÏÌÕÍÂÉÁ     (code 10) 
IF FIRST LETTER OF POSTAL CODE at D-:ς )3 Ȭ9ȭ Ѐ 9ÕËÏÎ       (code 11) 
IF FIRST THREE CHARACTERS OF POSTAL CODE/D-:ς !2% Ȭ8ρ! ÏÒ Ȭ8π% ÏÒ Ȭ8π'ȭЀ .ÏÒÔÈ×ÅÓÔ 
Territories                   (code 12) 
IF FIRST THREE CHARACTERS OF POSTAL CODE/D-:ς !2% Ȭ8Ï!ȭ ÏÒ Ȭ8π"ȭ ÏÒ Ȭ8π#ȭ Ѐ.ÕÎÁÖÕÔ                  (code  13) 
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**IF LL (Q650=1) AND REFUSED ZIP (D-Z2=RR) AND NO SAMPLE INFO (Q750= 7)  
OR 
 IF CELL (Q650=2) AND REFUSED ZIP (D-Z2=RR)  
 
IF D-Z3 = 1 PROVINCE = Newfoundland and Labrador      (code 1) 
IF D-Z3 = 2 PROVINCE = Prince Edward Island        (code 2) 
IF D-Z3 = 3 PROVINCE = Nova Scotia          (code 3) 
IF D-Z3 = 4 PROVINCE = New Brunswick         (code 4) 
IF D-Z3 = 5 PROVINCE = Quebec           (code 5) 
IF D-Z3 = 6 PROVINCE = Ontario           (code 6) 
IF D-Z3 = 7 PROVINCE = Manitoba          (code 7) 
IF D-Z3 = 8 PROVINCE = Saskatchewan         (code 8) 
IF D-Z3 = 9 PROVINCE = Alberta           (code 9) 
IF D-Z3 = 10 PROVINCE = British Columbia        (code 10) 
IF D-Z3 = 11 PROVINCE = Yukon           (code 11) 
IF D-Z3 = 12 PROVINCE = Northwest Territories       (code 12) 
IF D-Z3 = 13 PROVINCE = Nunavut          (code 13) 
 
 
***IF  Q650=1 (LL) AND D-Z2=RR AND SAMPLE INFO IS AVAILABLE APPLY CODE  
 FROM SAMPLE INFO 
 
!,, %,3% ). #!.!$! !2% -)33).' #ÏÄÅ ρτ ȬÍÉÓÓÉÎÇ #!.!$!ȭ   (code 14)  
 
(IHP 2014 QD-ZA) 
BASE: ALL QUALIFIED RESPONDENTS FROM- AUSTRALIA ONLY (Q600=1 AND Q99=1)  
(P.N. 4 digit postal code)  
      D-ZA.   What is your postal code? 
                   _____________ 
                   9999    (V) Refused 
 
 (P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL  
 CODE ENTERED) 
 INTERVIEWER ONLY: Did respondent provide the following 4 digit postal  
 code? (INSERT POSTAL CODE) 
 
                   1        Yes                (CONTINUE) 
                   2        No                 (RE-ASK D-ZA) 
 
(P.N.-IF QD-ZA = ȬÐÏÓÔÁÌ ÃÏÄÅ NOT from NSW OR ύύύύȾÒÅÆÕÓÁÌȭ Ȭ ./4 .37Ⱦ2%&53!, !4 1$-ZA --
  ASK QD-ZAR) 
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(P.N.-IF QD-ZA = ȬÐÏÓÔÁÌ ÃÏÄÅ IS from NSW Ȭ .37 !4 1$-ZA --  SKIP TO NSWDATABASED VARIABLE 
CREATION AND USE SELF-REPORTED POSTAL CODE at QD-ZA TO MAP INTO EACH PHN AT 
VARIABLE ȭ1!-0(.ÒÅÐȭ) 
 
 
P.N. PLEASE USE SELF-REPORTED POSTAL CODE at QD-ZA TO MAP INTO EACH PHN AT  
VARIABLE ȭ1!-0(.ÒÅÐȭ total of 10 PHNs. 
 
QA-PHNrep: 

1. Central and Eastern Sydney 

2. Hunter New England and Central Coast 

3. Murrumbidgee 

4. Nepean Blue Mountains 

5. North Coast 

6. Northern Sydney 
7. South Eastern NSW 

8. Western NSW 

9. South Western Sydney 

10. Western Sydney 

 
 
(IHP 2013 D-ZAR) 
BASE:  ALL QUALIFIED AUSTRALIA RESPONDENTS WHO REFUSED TO PROVIDE ZIP CODE  
OR DID NOT ENTER A NSW POSTAL CODE [(QD-ZA = 9999 OR QD-:! ЀȭÎÏÔ .37 ÐÏÓÔÁÌ  
ÃÏÄÅȭɊ !.$ 1ωωЀρ !.$ 1φππЀρɎ 
 D-ZAR. In which region are you living? 
   (READ LIST IF NECESSARY) 
 
  01 New South Wales 
  02 Victoria 
  03 Queensland 
  04 Western Australia 
  05 South Australia 
  06 Tasmania 
  07 Australian Capital Territory 
  08 Northern Territory  
  98 ɉ$/ ./4 2%!$Ɋ $ÏÎȭÔ ËÎÏ× 
  99 (DO NOT READ) Refused 

X (WEB BLANK)   
 
(P.N.- For sample piÅÃÅÓ ×ÉÔÈ ÐÏÓÔÁÌ ÃÏÄÅ ÉÎÆÏÒÍÁÔÉÏÎ ÐÌÅÁÓÅ ÃÒÅÁÔÅ ȬQA-0(.ÓÁÍÐȭ ÖÁÒÉÁÂÌÅ 
using POSTAL CODE in the SAMPLE to MAP into each PHN using the categories outlined above ɀ 
SAMPLE INFORMATION WILL ONLY BE USED WHEN SELF_REPORTED INFORMATION IS NOT 
AVAILABLEɀ WE WILL PLEASE NEED AN PHN SAMPLE-BASED 6!2)!",% &/2 Ȭ1ϊωτЄυȭ ALL LAND 
LINE RECORDS CALLED  ȬQA-0(.ÓÁÍÐȭȭ 
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QA-PHNsamp: 
1. Central and Eastern Sydney 

2. Hunter New England and Central Coast 

3. Murrumbidgee 

4. Nepean Blue Mountains 

5. North Coast 

6. Northern Sydney 
7. South Eastern NSW 

8. Western NSW 

9. South Western Sydney 

10. Western Sydney 

11. Not an NSW PHN 

(P.N.-IF QD-ZAR = NSW (01) and Q650=1 (Land Line) and QA-PHNsamp=1-10 ɀ USE SAMPLE 
INFORMATION FROM QA-PHNsamp TO ALLOCATE TO ȭ10(.-342!4!ȭ -- will result in 
Ȭ.37$ÁÔÁÂÁÓÅÄȭЄυɊ 
 
(P.N.-IF QD-ZAR = NSW (01) and Q650=1 (Land Line) and QA-0(.ÓÁÍÐЄ ȭυυ .ÏÔ ÁÎ .37 0(.ȭ ɀ 
THANK AND TERM) 
 
(P.N.-IF QD-ZAR = NSW (01) and Q650=2 (CELL) ɀ TERMINATE) 
 
(P.N.-IF QD-ZAR ȬNOT NSW (02, 03, 04, 05, 06, 07, 08) ȭ and Q650=2 (CELL) ɀ SKIP TO 
NSWDATABASED VARIABLE CREATION ɀ ×ÉÌÌ ÒÅÓÕÌÔ ÉÎ Ȭ.37$ÁÔÁÂÁÓÅЄτȭɊ 
 
(P.N.-IF QD-ZAR ȬRefused (98/99)ȭ ɀ and Q650=2(CELL) ɀ TERMINATE) 
 
(P.N.-IF QD-ZAR ȬNOT NSW (02, 03, 04, 05, 06, 07, 08)ȭ and Q650=1 (Land Line) ɀ SKIP TO 
NSWDATABASED VARIABLE CREATION ɀ ×ÉÌÌ ÒÅÓÕÌÔ ÉÎ Ȭ.37$ÁÔÁÂÁÓÅЄτȭɊ 
 
(P.N.-IF QD-ZAR ȬRefused (98/99)ȭ ɀ and Q650=1 (Land Line) ɀ and QA-PHNsamp=1-10 - USE 
SAMPLE INFORMATION FROM QA-PHNsamp TO ALLOCATE TO ȭ10(.-342!4!ȭ -- will result in 
Ȭ.37$ÁÔÁÂÁÓÅÄЄυȭɊ 
 
(P.N.-IF QD-ZAR ȬRefused (98/99)ȭ ɀ and Q650=1 (Land Line) ɀ and QA-0(.ÓÁÍÐЄ ȭυυ .ÏÔ ÁÎÄ 
.37 0(.ȭ ɀ SKIP TO NSWDATABASED VARIABLE CREATION ɀ ×ÉÌÌ ÒÅÓÕÌÔ ÉÎ Ȭ.37$ÁÔÁÂÁÓÅЄτȭɊ 
 
P.N. PLEASE CREATE THE FOLLOWING ȭ10(.-342!4!ȭ variable total of 10 strata:  
 
QPHN-STRATA: 
1. Central and Eastern Sydney 

QA-PHNrep (if postcode provided) OR QA-PHNsamp (if  

postcode refused) =1 

2. Hunter New England and Central Coast 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  
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postcode refused) =2 

3. Murrumbidgee 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  

postcode refused) =3 

4. Nepean Blue Mountains 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  

postcode refused) =4 

5. North Coast 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  

postcode refused) =5 

6. Northern Sydney 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  

postcode refused) =6 

7. South Eastern NSW 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  

postcode refused) =7 

8. Western NSW 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  

postcode refused) =8 

9. South Western Sydney 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  

postcode refused) =9 

10. Western Sydney 

QA-PHNrep (if postcode provided) OR QA- PHNsamp (if  

postcode refused) =10 

 
NSW-DATABASED VARIABLE 
 
NSWdatabased = 1 IF QPHN-342!4! Ѐ Ȭρ-ρπȭ 

 
NSWdatabased =0 (Otherwise)  
 
 
(P.N. CREATE THE NSW AND PHN REGION VARIABLE BASED ON THE STRATIFICATION 
SPECIFICATIONS) 
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BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2) 
 QVICTORIAREGIONS.  Regions in Victoria 
  01 Loddon Mallee (Rural) 
  02 Barwon-South Western (Rural) 
  03 Hume (Rural) 
  04 Grampians (Rural) 
  05 Gippsland (Rural) 
  06 North & West Metropolitan (Urban) 
  07 Southern Metropolitan (Urban) 
  08 Eastern Metropolitan (Urban) 
  09 Duplicate (Postal codes that overlap across regions) 
  99 Victoria region missing (e.g., due to invalid postal code) 
 
 
BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2) 
 QCOLLAPSEDVICTORIAREGIONS.  Regions in Victoria with Rural Collapsed 
  01 Rural       [QVICTORIAREGIONS=01-05)  
  06 North & West Metropolitan (Urban) 
  07 Southern Metropolitan (Urban) 
  08 Eastern Metropolitan (Urban) 
  09 Duplicate (Postal codes that overlap across regions) 
  99 Victoria region missing (e.g., due to invalid postal code) 
 
(P.N. CREATE THE QVICTORIAREGIONS AND QCOLLAPSEDVICTORIAREGIONS VARIABLES 
BASED ON THE POSTAL CODE TO REGION SPREADSHEET FOR VICTORIA, THIS SHOULD BE 
BASED ON SELF-REPORTED POSTAL CODE, BUT IF SELF-REPORTED POSTAL CODE IS NOT 
FROM VICTORIA OR IS REFUSED OR IS INVALID, THEN USE SAMPLE-BASED POSTAL CODE; IF 
STILL MISSING/INVALID CODE !3 Ȱωω 6ÉÃÔÏÒÉÁ ÒÅÇÉÏÎ ÍÉÓÓÉÎÇ ɉÅȢÇȢȟ ÄÕÅ ÔÏ ÉÎÖÁÌÉÄ ÐÏÓÔÁÌ 
ÃÏÄÅȱȠ 4()3 7/5,$ /.,9 "% $/.% 4/ #!3%3 4(!4 !2% #!4%'/2):%$ !3 "%).' &2/- 
Ȱ6)#4/2)!ȱ !##/2$).' 4/ 4(% 1φσπ $%&).)4)/. 7% (!6% "%%. 53).'Ɋ 
 
 
BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS (Q600=1) 
(P.N.-PLEASE GENERATE USING SAMPLE-BASED POSTAL CODE) 
 QSAMPLEVICTORIAREGIONS.  Regions in Victoria Sample-based 
  01 Loddon Mallee (Rural) 
  02 Barwon-South Western (Rural) 
  03 Hume (Rural) 
  04 Grampians (Rural) 
  05 Gippsland (Rural) 
  06 North & West Metropolitan (Urban) 
  07 Southern Metropolitan (Urban) 
  08 Eastern Metropolitan (Urban) 
  09 Duplicate (Postal codes that overlap across regions) 
  99 Victoria region missing (e.g., due to invalid postal code)   
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SECTION 1100: ACCESS & PRIMARY CARE 
 
Q1106 MOVED TO AFTER Q1115 
 
Q1000 DELETED 1/21/16  
 
(IHP 2013 Q1805) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1005. In generale, come descriverebbe la Sua salute?  
 
   (INTERVISTATORE: LEGGERE LISTA) 
 
  1 Eccellente 
  2 Molto buona 
  3 Buona 
  4 Passabile 
  5 Pessima 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
 
(IHP 2013 Q1110 Modified ɀ #ÏÄÅ Ȱτȱ ÁÄÄÅÄɊ 
(IHP 2016 Swiss-Italian question and code 7 text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1110. L'ultima volta che è stato/a malato/a o ha avuto bisogno di un medico, entro quanto 

ha potuto avere un appuntamento da un medico?  Sono esclusi i trattamenti al pronto 
soccorso di un ospedale, in un centro di pronto soccorso o servizio medico 
permanente. (PHONE) Ha ottenuto un appuntaÍÅÎÔÏȣȩ 

 
   (INTERVISTATORE: LEGGERE LISTA) 
 
  1 Lo stesso giorno  
  2 Il giorno dopo  
  3 Dai 2 ai 5 giorni seguenti   
  4 Dai 6 ai 7 giorni seguenti 
  5 Dagli 8 ai 14 giorni seguenti  
  6 Dopo più di due settimane 
  7  (PHONE) O non sono mai riuscito a ottenere un appuntamento 
  7 (WEB) Non sono mai riuscito/a a ottenere un appuntamento 
   0 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Non era necessario fissare un 

appuntamento 
8 (V) Non sa 
9 (V) Rifiuta di rispondere 
X (WEB BLANK)   

 



 

40 
 

(IHP 2013 Q1115 Modified ɀ interviewer note modified in the Dutch-only version of the questionnaire) 
(IHP 2016 Swiss-Italian question text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1115. Quanto è facile o difficile ottenere cure mediche di sera, nei fine settimana o durante le 

vacanze, senza andare al pronto soccorso di un ospedale o in un centro di pronto 
ÓÏÃÃÏÒÓÏ Ï ÐÒÅÓÓÏ ÕÎ ÓÅÒÖÉÚÉÏ ÍÅÄÉÃÏ ÐÅÒÍÁÎÅÎÔÅȩ  ɉ0(/.%Ɋ Nȣȩ   

 
   (INTERVISTATORE: LEGGERE LISTA)   
 
  1 Molto facile 
  2 Abbastanza facile 
  3 Abbastanza difficile  
  4 Molto difficile  
  6 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Mai avuto bisogno di cure di sera, 

durante i fine settimana o le vacanze 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
(New) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
Q1116.        Negli ultimi 12 mesi, quante volte Le ha consigliato il medico di fare un test o di 

sottoporsi a un trattamento che a Suo parere non era necessario per la Sua salute?  
 
   (INTERVISTATORE: LEGGERE LISTA) 
 
  1       Spesso 
  2       Occasionalmente  
  3       Raramente 
  4       Mai  
  7       (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Non stato dal medico negli scorsi 

12 mesi 
  8       (DO NOT READ) Non sa 
  9       (DO NOT READ) Rifiuta di rispondere  
  X       (WEB BLANK) 
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(IHP 2013 Q1106 items A1-A3/IHP 2013 Q1657 item A4) 
(IHP 2016 Swiss-Italian question text modified for web) 
WEB ONLY - [PN: MAKE A GRID] 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1120. (PHONE) Negli ultimi 12 mesi, è successo che Lei [INSERIRE ELEMENTO]? 
   (WEB) Negli ultimi 12 mesi, Le è successo di...? 
 
  1 Si 
  2 No 
  3 (V) Non si applica 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 
  X (WEB BLANK)   
 
  [RANDOMIZE ITEMS A1- A4] 
 
(PHONE)  
 A1. !ÖÅÖÁ ÕÎ ÐÒÏÂÌÅÍÁ ÍÅÄÉÃÏȟ ÍÁ ÎÏÎ ÈÁ ɍ)& 5+ ɉ1φππЀτɊȟ $)30,!9ȡ ȰÃÏÎÓÕÌÔ ×ÉÔÈȱȠ  
   !,, /4(%23ȟ $)30,!9ȡ ȰÖÉÓÉÔÁÔÏȱɎ ÕÎ ÍÅÄÉÃÏ Á ÃÁÕÓÁ ÄÅÉ ÃÏÓÔÉ 
 A2. Abbia saltato un test medico, non abbia seguito un trattamento, o una postassistenza che 

Le erano stati raccomandati da un medico a causa dei costi. 
 A3. Non sia andata/o a prendere una ricetta per medicamenti, o abbia saltato dosi dei Suoi 

medicinali a causa dei costi.  
 A4. ha saltato le cure dentistiche o visite dentistiche a causa dei costi   
 
(WEB) 
 A1. ȣÁÖÅÒÅ ÕÎ ÐÒÏÂÌÅÍÁ ÍÅÄÉÃÏȟ ÍÁ ÎÏÎ î ÁÎÄÁÔÏȾ ÄÁÌ ÍÅÄÉÃÏ Á ÃÁÕÓÁ ÄÅÉ ÃÏÓÔÉȩ 
 A2. ȣÎÏÎ ÆÁÒÅ ÕÎ ÔÅÓÔ ÍÅÄÉÃÏȟ ÎÏÎ ÓÅÇÕÉÒÅ ÕÎ ÔÒÁÔÔÁÍÅÎÔÏȟ Ï ÕÎÁ ÐÏÓÔÁÓÓÉÓÔÅÎÚÁ ÃÈÅ ,Å ÅÒÁÎÏ 

stati raccomandati da un medico a causa dei costi? 
 A3. ȣ ÎÏÎ ÁÎÄÁÒÅ Á ÒÉÔÉÒÁÒÅ ÕÎ ÍÅÄÉÃamento prescritto o di prenderne meno della dose 

prescritta a causa dei costi? 
 A4. ...interrompere cure dentistiche o visite dentistiche a causa dei costi? 
 
 
 (P.N.- /Î ÁÌÌ ÑÕÅÓÔÉÏÎÓ ×ÈÉÃÈ ÈÁÖÅ ÓÅÖÅÒÁÌ ÉÔÅÍÓ ɉ!ρȟ!ςȟȣȟ !ÎɊ ÔÈÅ ÖÁÒÉÁÂÌÅ ÎÁÍÅ ÉÎ ÔÈÅ 

dataset ÓÈÏÕÌÄ ÓÈÏ× ÕÐ ÁÓ Ȱ1ρρςπ!ρȱȟ Ȱ1ρρπ φ!ςȱȣÁÎÄ Ȱ1ρρςπ!ÎȱɊ 
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(IHP 2013 Q1126) 
(IHP 2016 Swiss-Italian question and code 3 text modified) 
WEB ONLY - [PN: MAKE A GRID] 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1126. (PHONE) Ora pensi agli ultimi 2 anni, quando ha ricevuto cure per un problema 

medico, è MAI successo che...?  
 
   (WEB) Se ora pensa agli scorsi 2 anni: quando ha aricevuto cure per un problema 

ÍÅÄÉÃÏȟ ,Å î -!) ÓÕÃÃÅÓÓÏ ÃÈÅ ȣ 
 
  1 Si 
  2 No 
  3 (V Non pertinente  
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 
  X (WEB BLANK)   
 

A1. I risultati di test o la documentazione medica non siano stati disponibili nel giorno 
previsto del suo appuntamento medico 

A2. Abbia ricevuto informazioni contraddittorie da diversi dottori o professionisti della 
sanità 

A3. Medici Le abbiano prescritto un test medico che non Le sembrava necessario perché il 
test era già stato fatto 
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(IHP 2014 Q905) 
(IHP 2016 Swiss-Italian question text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)  
 Q1130.  [IF CAN, FR, GER, SWE, SWITZ, US (Q600=2,8,6,10,11,5), DISPLAY: ȰHa un medico 

dal quale va abitualmente per le Sue cure mediche?ȱ 
 
[IF US (Q600=5Ɋ 3(/7 ȡ ȰIF NECESSARY: if respondent says nurse practitioner or 
physician assistant code as τȱɎ 
 
ɍ)& #!.!$! ɉ1φππЀςɊ 3(/7 ȡ ȰIF NECESSARY: if respondent says nurse or 
ÐÈÙÓÉÃÉÁÎ ÁÓÓÉÓÔÁÎÔ ÃÏÄÅ ÁÓ υȱɎ 
 

[IF AUS, NETH, NZ, NOR, UK (Q600=1,7,3,9,4), DISPLAY: Ȱ)Ó ÔÈÅÒÅ ÏÎÅ '0 ÙÏÕ 
ÕÓÕÁÌÌÙ ÇÏ ÔÏ ÆÏÒ ÙÏÕÒ ÍÅÄÉÃÁÌ ÃÁÒÅȩȱɎ 
 
ɍ)& 37%$%. Ȭ1φππЀ10ȭ $)30,!9ȡ Ȱ4ÈÉÓ ÍÅÁÎÓȟ ÄÏ ÙÏÕ ÈÁÖÅ Á ÓÐÅÃÉÆÉÃ ÐÅÒÓÏÎ ÙÏÕ 
ÕÓÕÁÌÌÙ ÃÏÎÔÁÃÔ ÁÂÏÕÔ ÈÅÁÌÔÈ ÃÁÒÅȩȱɎ 

 
  1 Sì, ho un medico abituale/medico di famiglia 
  2 (V) Sì, ma ho più di un medico abituale/medico di famiglia 
  3 No 
  4 PN - SHOW CODE 4 FOR US ONLY (Q600=5)  ȰɉPHONE: DO NOT READ/SHOW IN 

WEB PROGRAMɊ 9ÅÓȟ ÈÁÖÅ ÎÕÒÓÅ ÐÒÁÃÔÉÔÉÏÎÅÒ ÏÒ ÐÈÙÓÉÃÉÁÎ ÁÓÓÉÓÔÁÎÔȱ 
  5 PN - SHOW CODE 5 FOR CAN ONLY (Q600=2Ɋ ȰɉPHONE: DO NOT READ/SHOW IN 

WEB PROGRAM) Yes, have nurse or physician assistant 
  8 (PHONE) Non sa 
  9 (PHONE) Nessuna indicazione  
  8 (WEB) (V) Non so  
  9 (WEB) (V) Nessuna risposta 

X (WEB BLANK)   
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(IHP 2014 Q910) 
(IHP 2016 Swiss-Italian interviewer note modified) 
BASE: ALL QUALIFIED RESPONDENTS WHO HAVE NO REGULAR DOCTOR, ARE NOT SURE OR 
DECLINE TO ANSWER (Q1130=3,8,9 AND Q99=1) 
 Q1132. Ha uno studio medico, un centro sanitario o una clinica a cui di solito si rivolge per la 

maggior parte delle Sue esigenze mediche? 
 
   [IF AUS, CAN, FR, GER, NETH, NOR, NZ, SWITZ, (Q600=1,2,8,6,7,9,3,11),  

DISPLAY:  (PHONE) Non includa il pronto soccorso dell'ospedale o di un altro centro 
di pronto soccorso o altro servizio medico permanente.]  
 
(WEB) Si prega di non includere il pronto soccorso dell'ospedale o altro centro di 
pronto soccorso, o il servizio medico permanente. 
 

   [IF UK (Q600=4), DISPLAY: Please do not include the hospital Accident and  
Emergency (A and E) Department.  
 
(INTERVIEWER NOTE): IF ASKED, This means are you registered with a GP  
practice] 
 
(WEB NOTE): ȰNOTE: This means are you registered with a GP practiceȱ] 
 

   [IF SWE, US (Q600=10,5), DISPLAY: Please do not include the hospital  
emergency room]. 

 
  1 Si 
  2 No 
  8 Non sa 
  9 Nessuna indicazione  

X (WEB BLANK)   
    
 
   (IHP 2014 Q915) 
 BASE: ALL QUALIFIED RESPONDENTS (Q99=1)  
 Q1135. REGULAR DOCTOR OR PLACE [DOES NOT APPEAR ON SCREEN] 
 
  [PN: IF HAS ONE OR MORE REGULAR DOCTOR(S) (Q1130=1, 2, 4, 5), GET CODE 1. 

IF HAS USUAL PLACE (Q1132=1), GET CODE 2. 
ALL OTHERS, GET CODE 3.] 

 
  1 HAS REGULAR DOCTOR/GP/NP, PA   (Q1130=1, 2, 4, 5) 
  2 HAS REGULAR PLACE      (Q1130=3,8,9 AND Q1132=1)  
  3 NO REGULAR DOC/PLACE    (Q1130=3,8,9 AND Q1132=2,8,9)  
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(IHP 2013 Q1140 Modified ɀ two new interviewer notes) 
(For IHP 2016 NP/PA note removed for Switzerland) 
(IHP 2016 Swiss-Italian question text modified) 
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2) 
Q1140. Per quanto tempo [IF CAN, US, GER, FR, SWE, SWITZ (Q600=2,5,6,8,10,11 & Q1135= 1), 

DISPLAY: Ȱva da questo medicoȱȟ IF AUS, NZ, UK, NETH, NOR (Q600=1,3,4,7,9 & Q1135= 
ρɊȟ $)30,!9ȡ ȰÓÅÅÉÎÇ ÔÈÉÓ '0ȱȟ )& 1ρρσυЀ  ςȟ DISPLAYȡ Ȱva quiȱɎ per le Sue cure mediche? 

 
(INTERVIEWER: IF RESPONDENT SAYS THEY SEE A NURSE PRACTITIONER OR 
PHYSICIAN ASSISTANT, PLEASE ANSWER THE QUESTION FOR THAT PROVIDER.) 

 
ɉ7%" ./4%Ɋȡ ȰNOTE: If you see a nurse practitioner or physician assistant, please answer 
ÔÈÅ ÑÕÅÓÔÉÏÎ ÆÏÒ ÔÈÁÔ ÐÒÏÖÉÄÅÒȱ] 

 
  (INTERVIEWER: IF NECESSARY: (INT: SE NECESSARIO: Pensi al Suo medico attuale) 
 

ɉ7%" ./4%Ɋȡ ȰPensi al Suo medico attuale.ȱɎ 
 
 
   (INTERVISTATORE: LEGGERE LISTA) 
 
  1 Meno di 1 anno 
  2 Da 1 anno a meno di 3 anni 
  3 Da 3 a meno di 5 anni 
  4 5 anni o più 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 
  X (WEB BLANK)   
 
 
Q1145 DELETED 
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(IHP 2014 Q935; IHP 2013 Q1150 Modified - ȰÃÁÌÌȱ ÃÈÁÎÇÅÄ ÔÏ ȰÃÏÎÔÁÃÔȱ ÁÎÄ ÎÅ× ÉÎÔÅÒÖÉÅ×ÅÒ ÎÏÔÅɊ 
(IHP 2016 Swiss-Italian code 5 text modified) 
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2) 
 Q1150. [IF CAN, FR, GER, SWE, SWITZ, US (Q600=2, 8, 6, 10, 11, 5), DISPLAY: Se, durante gli 

orari normali di apertura, per motivi medici contatta il medico al quale si rivolge 
normalmente: con quale frequenza riceve una risposta lo stesso giorno?]  

 
   [IF AUS, NETH, NZ, NOR (Q600=1,7,3,9) DISPLAY: When you contact your ÒÅÇÕÌÁÒ '0ȭÓ 

office with a medical question or concern during regular practice hours, how often do 
you get an answer that same day?] 

 
   [IF UK (Q600=4) DISPLAY: When you contact your ÒÅÇÕÌÁÒ '0ȭÓ ÓÕÒÇÅÒÙ ×ÉÔÈ Á 

medical question or concern during regular practice hours, how often do you get an 
answer that same day?] 

 
   (INT: SE NECESSARIO: pensi al Suo medico attuale) 
 
   (WEB ./4%Ɋȡ ȰNOTE: Pensi al Suo medico attuale.ȱɎ 
 
   (Leggere l'elenco) 
 
  1 Sempre 
  2 Spesso 
  3 A volte 
  4 Raramente o mai 
  5 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Non ho mai provato a contattarlo 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
Q1159 DELETED 
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(IHP 2013 Q1160 item A1 only, ÉÔÅÍ !φ ÉÓ .%7 ÉÎ φτυϊȟ ÉÔÅÍ !υ ÍÏÄÉÆÉÅÄ ÔÏ ÓÁÙ ȰÒÅÇÕÌÁÒ ÐÒÁÃÔÉÃÅȱ 
ÉÎÓÔÅÁÄ ÏÆ ȰÒÅÇÕÌÁÒ ÄÏÃÔÏÒ ÐÒÁÃÔÉÃÅȱɊ 
(IHP 2016 Swiss-Italian question and code 7 text modified) 
WEB ONLY - [PN: MAKE A GRID] 
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2) 
 Q1160. Negli ultimi 2 anni, ... [INSERT ITEM]:  
 

1 Si 
2 No 
7 (PHONE: DO NOT READ) Non ho la mail o il computer 
8 (V) Non sa 
9 (V) Rifiuta di rispondere 
X (WEB BLANK)   

 
[RANDOMIZE] 
 A1. ...ha inviato al medico dal quale va abitualmente un'email con una domanda medica? 
 A2. ȣÈÁ ÃÏÎÓÕÌÔÁÔÏ ÏÎÌÉÎÅ ÉÎÆÏÒÍÁÚÉÏÎÉ ÒÉÇÕÁÒÄÁÎÔÉ ÌÁ 3ÕÁ ÓÁÌÕÔÅȟ ÃÏÍÅ ÔÅÓÔ Ï ÁÎÁÌÉÓÉ ÄÉ 

laboratorio, o le ha scaricate da internet?  
 
 
DELETED Q1163 
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(IHP 2013 Q1166 Modified ɀ !χ ȰÔÏ ÂÅȱ ×ÁÓ ÒÅÍÏÖÅÄɊ 
(IHP 2016 Swiss-Italian question text modified) 
WEB ONLY - [PN: MAKE A GRID] 
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2) 
 Q1166. Quando ha bisogno di assistenza o di un trattamento, capita che il medico o il 

personale medico che consulta abitualmente... 
 
   (INTERVISTATORE: LEGGERE LISTA) 
 
   ,ÅÉ ÄÉÒÅÂÂÅȣȩ 
 
  1 Sempre 
  2 Spesso 
  3 A volte 
  4 Raramente o mai 
  5 (V) Non pertinente  
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 
  X (WEB BLANK)   
 
 [RANDOMIZE] 
 
 A1. Conosce informazioni importanti sulla sua storia medica 
 A2. Passa abbastanza tempo con Lei 
 A3. La coinvolge nella misura da Lei desiderata nella presa di decisioni concernenti 
l'assistenza e il trattamento? 
 A4. Le spiega le cose in maniera che sia facile da capire per Lei 
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(IHP 2013 Q1170 ɀ response option 5 text modified) 
(IHP 2016 Swiss-Italian question text modified) 
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2) 
ɉ0.ȡ ÐÌÅÁÓÅ ÎÏÔÅ ÔÈÁÔ ÃÏÄÅÓ ÆÏÒ ȰÎÏÔ ÁÐÐÌÉÃÁÂÌÅȱ ÁÎÄ Ȱ.ÅÖÅÒ ÓÅÅ ÏÔÈÅÒ ÄÏÃÔÏÒÓȾÐÌÁÃÅȱ ÈÁÖÅ 
ÖÁÌÕÅÓ ÏÆ Ȭωȭ ÁÎÄ Ȭϊȭȟ Òespectively) 
 Q1170. (PHONE) Quante volte il Suo medico abituale o qualcuno del suo studio L'aiuta a 

organizzare o a coordinare il trattamento prescritto da altri medici o ottenuti in altri 
luoghi? 

 
   (WEB) Quante volte il medico dal quale va abitualmente, o un'altro studio medico, 

L'aiuta a organizzare o a coordinare il trattamento che Le è stato prescritto da altri 
medici o in altri luoghi? 

 
   (INT: Coordinamento nel senso ad esempio di aiutarla a ottenere un appuntamento.) 
 
   (WEB) Per coordinamento si intende, ad esempio, un sostegno nell'ottenere un 

appuntamento. 
 
   (INT: Pensi allo studio medico presso il quale va più spesso.) 
 
   (WEB) Se va regolarmente da diversi medici o specialisti, pensi allo studio medico 

presso il quale va più spesso. 
 
   (INTERVISTATORE: LEGGERE LISTA) 
 
  1 Sempre 
  2 Spesso 
  3 A volte 
  4 Raramente o mai 
  5 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Non vado mai da altri medici o 

non ho bisogno di aiuto per il coordinamento 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1190) 
(IHP 2016 Swiss-Italian question text modified) 
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2) 
 Q1190. [IF CAN, US, GER, FR, SWE, SWITZ (Q600=2,5,6,8,10,11), DISPLAY: .ÅÌÌȭÉÎÓÉÅÍÅȟ ÃÏÍÅ 

giudica le cure mediche ricevute negli ultimi 12 mesi nello studio del Suo medico 
abituale? 

 
   [IF AUS, NZ, UK, NETH, NOR (Q600=1,3,4,7,9), DISPLAY: Overall, how do you rate the 

ÍÅÄÉÃÁÌ ÃÁÒÅ ÔÈÁÔ ÙÏÕ ÈÁÖÅ ÒÅÃÅÉÖÅÄ ÉÎ ÔÈÅ ÐÁÓÔ ρς ÍÏÎÔÈÓ ÆÒÏÍ ÙÏÕÒ '0ȭÓ ÐÒÁÃÔÉÃÅ ÏÒ 
clinic?] 

 
   (INTERVIEWER: LEGGERE LISTA) 
 
  1 Eccellenti 
  2 Molto buone 
  3 Buone 
  4 Passabili 
  5 Pessime  
  7 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Non ho ricevuto cure mediche nel 

corso dell'anno passato 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

 X (WEB BLANK)   
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(IHP 2013 Q1230 Modified - ÁÄÄÅÄ ÉÎÔÅÒÖÉÅ×ÅÒ ÐÒÏÍÐÔ ÁÎÄ Ȱ)Æ .ÅÃÅÓÓÁÒÙȱɊ 
(IHP 2016 Swiss-Italian question text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)  
 Q1195. Quanti medici diversi ha visto negli ultimi mesi, senza contare gli eventuali ricoveri 

all'ospedale?  
 
   (INTERVISTATORE: AIUTARE A STIMARE AL MEGLIO SE NON PUÒ FORNIRE IL 

NUMERO ESATTO) 
 
   (IF NECESSARY: (INT: non contare le ammissioni in un centro di pronto soccorso)) 
 
   ɉ7%" ./4%ȡ ȰSe non conosce il numero esatto, indichi una stima.ȱ) 
 
   ɉ7%" ./4%ȡ Ȱ.ÏÎ ÃÏÎÔÉ ÌÅ ÁÍÍÉÓÓÉÏÎÉ ÉÎ ÕÎ ÃÅÎÔÒÏ ÄÉ ÐÒÏÎÔÏ ÓÏÃÃÏÒÓÏȢȱ) 
 
   (INT: IL MEDICO DI FAMIGLIA DEV'ESSERE INCLUSO.) 
 
   ɉ7%" ./4%ȡ ȰLa preghiamo di includere anche il medico di ÆÁÍÉÇÌÉÁȢȱ) 
 
   (INTERVISTATORE: Se viene chiesto se si desidera contare anche il loro medico 

curante, dire di sì.)  
 
  __________ [INTERVALLO 0-96] 
  97 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Più di un medico, ma non si sa il 

numero esatto 
  98 (V) Non sa 
  99 (V) Rifiuta di rispondere 

X (WEB BLANK) 
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SECTION 1200: USE OF SPECIALISTS  
(IHP 2014 Q1020; IHP 2013 Q1210ɀ MODIFIED for Netherlands: updated interviewer note replacing 
mental health care with neurology since mental healthcare is primary care and these are not medical 
specialists.) 
ɉ3×ÅÄÅÎ ÕÐÄÁÔÅÄ ÐÉÐÅ ÉÎ ÉÎ φτυω ÔÏ ÒÅÁÄ ȰÄÏÃÔÏÒÓ ÉÎ ÓÐÅÃÉÁÌÉÓÔ ÈÅÁÌÔÈ ÃÁÒÅȱɊ 
(IHP 2016 Swiss-Italian question and note text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1210. Negli scorsi 2 anni è stato da uno specialista?   
 
   Per Ȱspecialista" intendiamo i medici che si specializzano in un settore della sanità 

come chirurgia, cuore, allergie o la salute mentale. 
 
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1220 added interviewer prompt) 
(Sweden ÕÐÄÁÔÅÄ ÐÉÐÅ ÉÎ ÉÎ φτυω ÔÏ ÒÅÁÄ ȰÄÏÃÔÏÒ ÉÎ ÓÐÅÃÉÁÌÉÓÔ ÈÅÁÌÔÈ ÃÁÒÅȱɊ 
(IHP 2016 Swiss-Italian question text modified) 
 ɉÄÅÒÉÖÅÄ ȬÄÁÙÓȭ ÖÁÒÉÁÂÌÅ ÁÄÄÅÄ ÔÏ 3033 ÆÏÒ ÁÌÌ ÃÏÕÎÔÒÉÅÓɊ 
(P.N: In the SPSS this should be split up into 5 variables: Q1220, Q1222, Q1223, Q1224, Q1225) 
BASE:  SAW OR NEEDED TO SEE SPECIALIST IN PAST 2 YEARS (Q1210=1) 
(PN ɀ codes 97 and 5 should NOT be set-up as multiple choice)  
 Q1220. Quando ha deciso di consultare uno specialista, o Le è stato consigliato di farlo, quanti 

giorni, settimane o mesi hai dovuto aspettare per un appuntamento? 
 
   (INTERVISTATORE: Se la persona è stata mandata o ha avuto bisogno di vedere più 

specialisti, chiedere del più recente.) 
 
   (INTERVISTATORE: AIUTARE A STIMARE AL MEGLIO SE NON PUÒ FORNIRE IL 

NUMERO ESATTO) 
 
   (7%" ./4%ȡ ȰSe ha visto più specialisti, pensi a quello più recente.ȢȱɊ 
 
   ɉ7%" ./4%ȡ ȰSe non ricorda esattamente, indichi una stima.ȱ) 
 
   (SELEZIONA TUTTO CIÓ CHE RISULTA APPLICABILE) 
 
  1 Giorni __ [INTERVALLO 1-20] --PN- Q1222 in SPSS 
  2 Settimane __ [INTERVALLO 1-10] --PN- Q1223 in SPSS 
  3 Mesi __ [INTERVALLO 1-11] --PN- Q1224 in SPSS 
  4  Anni               __ [INTERVALLO: 1-8] -PN- Q1225 in SPSS 
  5 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Mai tentato di ottenere un 

appuntamento 
  97 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Nessun periodo di attesa   
  98 (V) Non sa 
  99 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1226) 
ɉ3×ÅÄÅÎ ÕÐÄÁÔÅÄ ÐÉÐÅ ÉÎ ÉÎ φτυω ÔÏ ÒÅÁÄ ȰÄÏÃÔÏÒ ÉÎ ÓÐÅÃÉÁÌÉÓÔ ÈÅÁÌÔÈ ÃÁÒÅȱɊ 
(IHP 2016 Swiss-Italian question and items text modified) 
WEB ONLY - [PN: MAKE A GRID] 
BASE: SAW OR NEEDED TO SEE A SPECIALIST IN PAST 2 YEARS AND HAS REGULAR 
DOCTOR/PLACE (Q1210=1 & Q1135=1,2)  
 Q1226 (PHONE) Negli utlimi due anni, quando ha visto uno specialista, le è capitato di fare le 

seguenti esperienze? 
 
   (WEB) Negli ultimi due anni, Le è successo di fare le esperienze indicate qui di seguito 

quando è stato da uno specialista? 
 
  1 Si 
  2 No 
  3 (PHONE) (V) Mai visto uno specialista 
  3 (WEB) (V) Non sono mai stato/a da uno specialista 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
 A1. Lo specialista [IF AUS, NZ, UK GER, (Q600=1,3,4,6) ADD ȰɉÏÒ ÃÏÎÓÕÌÔÁÎÔɊȱ]  non aveva 

ricevuto informazioni mediche di base o risultati dei controlli [IF CAN, US, GER, FR, SWE, 
SWITZ (Q600=2,5,6,8,10,11 & Q1135=1), DISPLAY: Ȱda parte del medico dal quale va 
abitualmenteȱȟ )& !53ȟ NZ, UK, NETH, NOR (Q600=1,3,4,7,9 & Q1135=1), DISP,!9ȡ ȰÙÏÕÒ 
'0ȱɎ ɍ)& ɉ1ρρσυЀςɊȟ DISPLAY: Ȱda parte del luogo presso il quale va abitualmente per cure 
medicheȱɎ riguarda al motivo della vostra visita. 

 A2. Dopo che è stato/a dallo specialista [IF AUS, NZ, UK, GER, (Q600=1,3,4,6) ADD ȰɉÏÒ 
ÃÏÎÓÕÌÔÁÎÔɊȱ] , your [IF CAN, US, GER, FR, SWE, SWITZ (Q600=2,5,6,8,10,11 & Q1135=1), 
DISPLAY: Ȱil medico dal quale va abitualmenteȱ IF AUS, NZ, UK, NETH, NOR 
(Q600=1,3,4,7,9 & Q1135=1), DISPLAYȡ Ȱ'0ȱɎ ɍ)& (Q1135=2), DISPLAY: Ȱil suo ÍÅÄÉÃÏȱɎ 
apparentemente non era informato o aggiornato sulle cure che ha ricevuto dallo 
specialista. [IF AUS, NZ, UK, GER, (Q600=1,3,4,6) ADD ȰɉÏÒ ÃÏÎÓÕÌÔÁÎÔɊȱɎ 
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(NEW) 
BASE: FRANCE AND SAW OR NEEDED TO SEE SPECIALIST (Q600=8 AND Q1210=1)  
 FRA1.   When you need care or treatment, how often does your specialist or medical staff you 

see [INSERT ITEM]?   
 
   Would you say it ÉÓȣȩ 
 
   (INTERVIEWER: READ LIST) 
 
  1 Always 
  2 Often 
  3 Sometimes 
  4 Rarely or never 
  5 (DO NOT READ) Not applicable 
  8 (DO NOT READ) Not sure  
  9 (DO NOT READ) Decline to answer 
 
 [RANDOMIZE] 
 
 A1. Know important information about your medical history  
 A2. Spend enough time with you  
 A3. Involve you as much as you want to be in decisions about your care and treatment  
 A4. Explain things in a way that is easy to understand 
 
Q1230 MOVED BEFORE Q1210  
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SECTION 1300:  EXPERIENCES WITH CARE IN THE HOSPITAL & ER 
 
(IHP 2013 Q1305) 
(IHP 2016 Swiss-Italian question and interviewer note text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1305. Negli ultimi due anni, ha dovuto essere sottoposto/a a interventi chirurgici non 

urgenti o che erano pianificabili?  
 
   (INT. : Per interventi chirurgici non urgenti o pianificabili intendiamo interventi come 

la protesi dell'anca o la rimossione della cataratta, vale a dire interventi che non 
riguardano disturbi con conseguenze mortali.) 

 
   ɉ7%" ./4%ȡ ȰPer interventi chirurgici non urgenti o pianificabili intendiamo interventi 

come la protesi dell'anca o la rimossione della cataratta, vale a dire interventi che non 
riguardano disturbi con conseguenze mortali.ȱ)  

 
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1310 Modified ɀ υɊ ÁÄÄÅÄ ÉÎÔÅÒÖÉÅ×ÅÒ ÐÒÏÍÐÔ φɊ ÁÄÄÅÄ ÒÅÓÐÏÎÓÅ ÏÐÔÉÏÎ ȰύϊȱɊ 
(IHP 2016 Swiss-Italian question text modified) 
 (PN: ÄÅÒÉÖÅÄ ȬÄÁÙÓȭ ÖÁÒÉÁÂÌÅ added to SPSS for all countries) 
BASE: NEEDED NON-EMERGENCY SURGERY IN PAST 2 YEARS (Q1305=1) 
 Q1310. Dopo che Le è stato consigliato di sottoporsi a un intervento chirurgico, quanti giorni, 

settimane o mesi ha dovuto aspettare questo intervento non urgente o pianificabile? 
 
   (INTERVISTATORE: Se più di un intervento negli ultimi due anni, considerare il più 

recente.) 
 
   (INTERVISTATORE: AIUTARE A STIMARE AL MEGLIO SE NON PUÒ FORNIRE IL 

NUMERO ESATTO) 
 
   (INTERVISTATORE CHIEDERE: SE STA ANCORA ASPETTANDO 0%2 ,ȭ).4%26%.4/ȡ 

Da quanto tempo sta aspettando?) 
 
   (7%" ./4%ȡ ȰSe negli ultimi due anni ha avuto più di due interventi chirurgici, risponda 

alla domanda riferendosi all'ultimo intervento al quale è stato/a sottoposto/a.ȱɊ 
 
   ɉ7%" ./4%ȡ ȰSe non ricorda esattamente, indichi una stima. Ȱ)  
 
   ɉ7%" ./4%ȡ ȰSe è ancora in attesa dell'intervento chirurgico: da quanto tempo sta 

aspettando?Ȱ)  
 
   (SELEZIONARE TUTTO CIÓ CHE RISULTA APPLICABILE) 
 
  1 Giorni __ [INTERVALLO 1-20] PN- Q1312 in SPSS 
  2 Settimane __ [INTERVALLO 1-10] PN- Q1313 in SPSS 
  3 Mesi __ [INTERVALLO 1-11] PN- Q1314 in SPSS 
  4 Anni __ [INTERVALLO: 1-8] PN- Q1315 in SPSS 
  96 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Mai provato a ottenere un 

appuntamento per un intervento chirurgico 
  97 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Nessun periodo di attesa 
  98 (V) Non sa 
  99 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(EHIS Introduction) 
(PHONE) Le prossime domande riguardano le degenze all'ospedale. Visite al pronto soccorso non 
devono essere incluse. 
(WEB) Le domande successive riguardano le degenze all'ospedale. Non includa le visite al pronto 
soccorso. 
 
(IHP 2013 Q1320 modified question text; EHIS HC1) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1320. Negli ultimi 2 anni, ha passato almeno una notte all'ospedale in qualità di paziente?   
 
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
 
(NEW) 
BASE: AUSTRALIA WHO HAVE BEEN HOSPITALIZED IN THE PAST 2 YEARS (Q600=1 AND 
Q99=1 AND Q1320=1) 
 Q1321. Was your most recent hospitalization in a public hospital? 
    
  1 Yes 
  2 No 
  8 ɉ$/ ./4 2%!$Ɋ $ÏÎȭÔ ËÎÏ× 
  9 (DO NOT READ) Decline to answer 
 
 
(NEW, modified IHP2007 Q1225) 
BASE:  RESPONDENTS WHO WERE HOSPITALIZED (Q1320=1)  
 Q1322:    Pensi alla Sua ultima degenza all'ospedale: è stato/a coinvolto/a nella presa di 

decisione riguardante le Sue cure nella misura da Lei desiderata? 
 

(INT:  se sì, leggere le categorie) 
 
1 Sì, assolutamente 
2 Sì, in parte 
3 No  

  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

 X (WEB BLANK)   
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(NEW, HCAHPS Q5) 
BASE:  RESPONDENTS WHO WERE HOSPITALIZED (Q1320=1)  
 Q1323.  Durante la Sua degenza all'ospedale, i medici  L'hanno trattata cortesemente e con 

rispetto? In quale misura?   
 

(INT: LEGGERE)  
 

1 Mai 
2 A volte  
3 Spesso  
4 Sempre  

  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
(NEW, HCAHPS Q1) 
BASE:  RESPONDENTS WHO WERE HOSPITALIZED (Q1320=1)  
 Q1324:  Durante la Sua degenza all'ospedale, il personale infermieristico  L'ha trattata 

cortesemente e con rispetto? In quale misura?   
 

(INT: LEGGERE)  
 

1 Mai 
2 A volte  
3 Spesso  
4 Sempre  

  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
(IHP 2013 Q1330) 
(IHP 2016 Swiss-Italian question and code 3 text modified) 
BASE:  HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1) 
 Q1330. Quando ha lasciato l'ospedale, qualcuno Le ha spiegato lo scopo di ognuno dei 

medicamenti che doveva prendere? 
 
  1 Si 
  2 No 
  3 (PHONE) (V) Non doveva prendere farmaci 
  3 (WEB) (V) Non dovevo prendere medicamenti 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1335) 
(IHP 2016 Swiss-Italian question and code 3 text modified) 
BASE:  HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1)  
 Q1335. Quando ha lasciato l'ospedale, l'ospedale ha preso le disposizioni o ha garantito che 

fosse seguito/a da un medico o da un altro operatore sanitario per le cure 
successive?   

 
  1 Si 
  2 No 
  3 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Non pertinente - non avevo 

bisogno di cure ulteriori 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
(IHP 2013 Q1340) 
(IHP 2016 Swiss-Italian question text modified) 
BASE:  HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1) 
 Q1340. (PHONE) Quando è stato/a ÄÉÍÅÓÓÏȾÁ ÄÁÌÌȭÏÓÐÅÄÁÌÅȟ ÈÁ ÒÉÃÅÖÕÔÏ ÉÎÆÏÒÍÁÚÉÏÎÉ ÓÃÒÉÔÔÅ 

su cosa fare quando sarebbe tornato/a a casa e su quali sintomi stare doveva stare 
attento/a? 

 
   (WEB) Quando è stato/a dimesso/a dall'ospedale, ha ricevuto informazioni scritte su 

cosa fare quando sarebbe tornato/a a casa e su quali sintomi prestare attenzione? 
 
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
(NEW) 
BASE:  FRANCE AND HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q600=8 AND Q1320=1)  
 FRA2.  When you left the hospital, were you provided with your medical file? 
 
  1  Yes  
  2 No 
  3 (DO NOT READ) I did not request it 
  8 (DO NOT READ) Not sure  
  9 (DO NOT READ) Decline to answer 
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(IHP 2013 Q1345) 
(IHP 2016 Swiss-Italian question and code 3 text modified) 
BASE:  HOSPITALIZED OVERNIGHT IN PAST 2 YEARS AND HAS REGULAR DOCTOR/PLACE 
(Q1320=1 AND Q1135=1,2)  
 Q1345.  (PHONE) Quando è stato/a dimesso/a dall'ospedale, ha avuto l'impressione che i 

medici o il personale dello studio medico dove va abitualmente fosse informato e 
aggiornato sulle cure che ha ricevuto all'ospedale? 

 
   (WEB) Quando è stato dimesso/a dall'ospedale, ha avuto l'impressione che i medici o 

il personale dello studio medico dove va abitualmente fosse informato e aggiornato 
sulle cure che haricevuto all'ospedale? 

 
  1 Si 
  2 No 
  3 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Non visto il medico/il medico di 

ÆÁÍÉÇÌÉÁ ÄÏÐÏ ÁÖÅÒ ÌÁÓÃÉÁÔÏ ÌȭÏÓÐÅÄÁÌÅ 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere  

X (WEB BLANK)   
 
 
(IHP 2013 Q1350) 
(IHP 2016 Swiss-Italian question text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1350. [IF AUS, CAN, NZ, GER, NETH, FR, NOR, SWITZ (Q600=1,2,3,6,7,8,9,11) DISPLAY: 

ȰNegli ultimi 2 anni, quante volte ha fatto ricorso al pronto soccorso di un'ospedale 
per le proprie cure mediche?ȱ IF UK (Q600=4), $)30,!9ȡ Ȱ(Ï× ÍÁÎÙ ÔÉÍÅÓ ÈÁÖÅ ÙÏu 
used a hospital Accident and Emergency (A and E) Department for your own medical 
care in the past 2 ÙÅÁÒÓȩȱȠ )& 53ȟ 37% ɉ1φππЀυȟρπɊȟ $)30,!9ȡ Ȱ(Ï× ÍÁÎÙ ÔÉÍÅÓ ÈÁÖÅ 
you used a hospital emergency rooÍ ÆÏÒ ÙÏÕÒ Ï×Î ÍÅÄÉÃÁÌ ÃÁÒÅ ÉÎ ÔÈÅ ÐÁÓÔ ς ÙÅÁÒÓȩȱɎ 

 
  __________ [INTERVALLO 0-96] 
  97 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Più di una volta, ma non conosco 

il numero esatto 
  98 (V) Non sa 
  99 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1360) 
(IHP 2016 Swiss-Italian question text modified) 
BASE: HAS REG PLACE AND HAS USED ER IN PAST 2 YEARS (Q1135=1,2 & Q1350=1-97)  
 Q1360. Pensi all'ultima volta che è stato/a al pronto soccorso. È stato a causa di disturbi che a 

Suo avviso i medici o il personale medico dello studio in cui va abitualmente 
avrebbero potuto curare se fossero stati disponibili? 

 
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1355) 
(IHP 2016 Swiss-Italian question, code 9, and interviewer note text modified) 
BASE: HAS USED ER IN PAST 2 YEARS (Q1350=1-97)  
 Q1361. [IF AUS, CAN, NZ, GER, NETH, FR, NOR, SWITZ (Q600=1,2,3,6,7,8, 9,11) DISPLAY: 

Ȱ,ȭÕÌÔÉÍÁ ÖÏÌÔÁ ÃÈÅ î ÁÎÄÁÔÏȾÁ ÁÌ ÐÒÏÎÔÏ ÓÏÃÃÏÒÓÏȟ ÑÕÁÎÔÏ ÔÅÍÐÏ ÈÁ ÁÓÐÅÔÔÁÔÏ ÐÒÉÍÁ ÄÉ 
ÒÉÃÅÖÅÒÅ ÌÅ ÃÕÒÅȩȱ  

 
   )& 5+ ɉ1φππЀτɊȟ $)30,!9ȡ Ȱ4ÈÅ ÌÁÓÔ ÔÉÍÅ ÙÏÕ ×ÅÎt to the hospital Accident and 

Emergency Department (A and E), how long did you wait before being ÔÒÅÁÔÅÄȩȱ 
 
   )& 53ȟ 37% ɉ1φππЀυȟρπɊȟ $)30,!9ȡ Ȱ4ÈÅ ÌÁÓÔ time you went to the hospital emergency 

ÒÏÏÍȟ ÈÏ× ÌÏÎÇ ÄÉÄ ÙÏÕ ×ÁÉÔ ÂÅÆÏÒÅ ÂÅÉÎÇ ÔÒÅÁÔÅÄȩȱɎ  
 
   (INT: NON LEGGERE LA LISTA) 
   (INT: SE NON SA, CHIEDERE DI DARE UNA STIMA.) 
 
   ɉ7%" ./4%ȡ ȰSe non ricorda esattamente, indichi una stima.ȱ) 
 
  01 Meno di 30 minuti 
  02 Da 30 minuti a ÍÅÎÏ ÄÉ ÕÎȭÏÒÁ 
  03 da 1 ora a meno di 2 ore 
  04 da 2 ore a meno di 3 ore 
  05 da 3 ore a meno di 4 ore 
  06 da 4 ore a meno di 5 ore  
  07 da 5 ore a meno di 8 ore 
  08 8 ore o più 
 
(WEB)  __ minuti [INTERVALLO 0-59] 
  __ ore [INTERVALLO 0-24] 
  Recoding according to PHONE 
 
  09 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Mai ricevuto cure/Ci sono 

stato/a senza ricevere cure 
  98 (V) Non sa 
  99 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1385) 
BASE: ALL QUALIFIED CANADA RESPONDENTS  (Q99=1 AND Q600=2) AND HAS REG 
PLACE/DOCTOR AND HAS USED ER IN PAST 2 YEARS AND WAS TREATED (Q1135=1,2 AND 
Q1350=1-97 AND Q1361=1ɀ8, 98, 99) 
 Q1385. After your visit in the hospital emergency department did the doctors or staff at the 

place where you usually get medical care seem informed and up-to-date about the 
care you had received in the hospital emergency department? 

 
  1 Yes 
  2 No 
  3 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Did not see regular doctor after 

ER 
  8 (DO NOT READ) Not Sure 
  9 (DO NOT READ) Decline to Answer 

X (WEB BLANK)   
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SECTION 1400:  HEALTH CARE COVERAGE   
 
(PHONE) Ora Le pongo alcune domande sull'assicurazione malattie. 
(WEB) Ora seguono alcune domande sull'assicurazione malattie. 
 
(IHP 2013 Q1405) 
BASE: AUSTRALIA, CANADA, NEW ZEALAND & FRANCE (Q600=1, 2, 3, 8 AND Q99=1) 
 Q1405. In addition to government funded health services, are you currently covered by any 

private health insurance that you or your family pays for or that an employer or 
association provides?   

 
   (INTERVIEWER NOTE: ONLY IF NEEDED:  This includes any private health insurance 

for a hospital or physicians, or for specific benefits such as prescription drugs or 
dental care.) 

 
  1 Yes, have private insurance 
  2 No, do not have private insurance 
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 

X (WEB BLANK)   
 
 
(NEW IHP 2016) 
BASE: AUSTRALIA AND SAW SPECIALIST (Q600=1 AND Q1210=1)  
 Q1406. Did you pay or use your private health insurance for your most recent specialist 

consultation?   
 
  1  Yes, I had to pay and/or use private health cover  
  2  No 
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 

X (WEB BLANK)   
 
(New) 
BASE: FRANCE RESPONDENTS WHO ARE INSURED (Q600=8 AND Q1405=1 AND Q99=1) 
      Q1407. )Ó ÙÏÕÒ ÉÎÓÕÒÁÎÃÅ ÔÈÒÏÕÇÈ ÙÏÕÒ ÏÒ Á ÆÁÍÉÌÙ ÍÅÍÂÅÒȭÓ ÅÍÐÌÏÙÅÒ ÏÒ ÄÉÄ ÙÏÕ ÔÁËÅ ÏÕÔ  
   insurance by yourself? 
  
  1 Through your employer or a family member's employer who generally co-finance the 

insurance with you 
  2 You or a family member take it out directly 
  3 You benefit from the the social complementary insurance called "CMU 

complémentaire (CMU-C)" 
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 
  X (WEB BLANK) 
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Q1410 ɀ France-only question - Removed per Partner feedback    
 
 
(IHP 2013 Q1415 ɀ response option 1 modified) 
BASE:  GERMANY (Q600=6 AND Q99=1) 
 Q1415. What kind of health insurance do you have?  (INTERVIEWER: READ LIST.) 
 
   (INTERVIEWER NOTE, ONLY IF NEEDED:  This includes any private health insurance 

for hospital or physicians or for specific benefits such as dental prostheses.) 
 
  1 Social or statutory health insurance (zum Beispiel AOK, Barmer GEK, TK, BKK, IKK 

etc.) without any private insurance 
  2 Social or statutory insurance and also supplementary private insurance  
  3 Private comprehensive insurance 
  4 Insured through system of "freie Heilfürsorge", system of Beihilfe, social assistance 
  5 No health insurance or other form of coverage in case of illness 
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 

X (WEB BLANK)   
 
 
(IHP 2013 Q1420 interviewer note modified) 
BASE: UNITED KINGDOM OR NORWAY (Q600=4, 9 AND Q99=1) 
 Q1420. In addition to the National Health Service (NHS), are you currently covered by private 

health insurance that you or your family pays for or that an employer or association 
provides?   

 
   (INTERVIEWER NOTE, ONLY IF NEEDED:  This includes any private health insurance 

for hospital or physicians or for prescription drugs. It does not include dental 
insurance, alone.) 

 
  1 Yes, have private insurance  
  2 No, do not have private insurance  
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 

X (WEB BLANK)   
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(IHP 2013 Q1425 ɀ changes made to translation 12.22.15) 
BASE: NETHERLANDS (Q600=7 AND Q99=1)  
 Q1425. )Î ÁÄÄÉÔÉÏÎ ÔÏ ÔÈÅ ȰÂÁÓÉÃ ÉÎÓÕÒÁÎÃÅȟȱ ÁÒÅ ÙÏÕ ÃÕÒÒently covered by an additional health 

care insurance package that you or your family pays for or that an employer or 
association provides? 

 
   (INTERVIEWER NOTE, ONLY IF NEEDED:  This includes any additional health 

insurance for hospital or physicians or for specific benefits such as dental care or 
physical therapy.) 

 
  1 Yes, have additional insurance package 
  2 No, do not have additional insurance package 
  3 No, do not have an insurance package at all 
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 

X (WEB BLANK)   
 
 
(IHP 2013 Q1427 Modified - question text and amount) 
BASE: NETHERLANDS (Q600=7 AND Q99=1)  
 Q1427. What is the amount of voluntary annual excess that you pay yourself, on top of the 

mandatory deductible of EURO 385? 
 
   (INTERVIEWER: READ LIST, IF NECESSARY.) 
 
  1 Όπ 
  2 Όρππ 
  3 Όςππ 
  4 Όσππ 
  5 Ότππ 
  6 Όυππ 
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 

X (WEB BLANK)   
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(IHP 2013 Q1430) 
(IHP 2016 Swiss-Italian question and response text modified) 
BASE: SWITZERLAND (Q600=11 AND Q99=1) 
 Q1430. (PHONE) Quale tipo di assicurazione malattie ha personalmente per l'assicurazione di 

base obbligatoria? Mi può dire... 
 
   (WEB) Quale tipo di assicurazione malattie ha personalmente per quanto riguarda 

l'assicurazione obbligatoria di base? 
 
   (INT: LEGGERE) 
 
  1 Assicurazione malattie normale 
  2 Assicurazione con bonus  
  3 Assicurazione HMO (medici associati) 
  4 MÏÄÅÌÌÏ ȰÍÅÄÉÃÏ ÄÉ ÆÁÍÉÇÌÉÁȱ 
  5 Assicurazione con consulenza medica per telefono prima di recarsi, vale a dire 

"modello telefonico" 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 
  8 (WEB) Non so  

X (WEB BLANK)   
 
 
(IHP 2015 Q1433) 
(IHP 2016 Swiss-Italian question and interviewer note text modified) 
BASE: SWITZERLAND (Q600=11 AND Q99=1) 
 Q1433. Oltre all'assicurazione malattie obbligatoria di base, dispone anche di 

un'assicurazione complementare? 
 
   (INT: Ciò comprende qualsiasi assicurazione privata per costi ospedalieri o medici, 

oppure per prestazioni specifiche come per farmaci ottenibili unicamente su ricetta 
medica) 

 
   ɉ7%" ./4%ȡ ȰCiò comprende qualsiasi assicurazione privata per costi ospedalieri o 

medici, oppure per prestazioni specifiche come per farmaci ottenibili unicamente su 
ricetta medica.ȱɊ 

 
  1 Si 
  2 No  
  8 (V) Non sa 
  9 (V) Nessuna indicazione  

X (WEB BLANK)   
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(IHP 2013 Q1435) 
(IHP 2016 Swiss-Italian response text modified) 
BASE: SWITZERLAND (Q600=11 AND Q99=1)  
 Q1435. Di quanti franchi è la franchigia annuale, vale a dire l'importo che deve pagare in ogni 

caso da solo(a)? 
 
   (WEB) A quanto ammonta la franchigia annua, vale a dire l'importo che in ogni caso 

deve pagare da solo/a? 
 
   (INTERVISTATORE: LEGGERE LISTA.) 
 
  1 300 franchi  
  2 500 
  3 1000 
  4 1500 
  5 2000 (PHONE) Ï ȣ  
  6 2500 franchi  
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
 
(IHP 2013 Q1437) 
(IHP 2016 Swiss-Italian question and interviewer note text modified) 
BASE: SWITZERLAND (Q600=11 AND Q99=1)  
 Q1437. Negli ultimi 3 anni, Le è capitato che le Sue fatture mediche erano più elevate della Sua 

franchigia annua? Vale a dire: la Sua cassa malati ha dovuto assumersi dei costi? 
(PHONE) Mi può dire... 

 
   (INT: solo fatture che paga l'assicurazione di base) 
 
   (WEB NOTE: Ȱ3É ÔÒÁÔÔÁ ÓÏÌÏ ÄÉ ÆÁÔÔÕÒÅ ÃÈÅ ÓÏÎÏ ÁÓÓÕÎÔÅ ÄÁÌÌÁ ÃÁÓÓÁ ÍÁÌÁÔÉȢȱɊ 
 
   (INTERVISTATORE: LEGGERE LISTA.) 
 
  1 No per niente 
  2 Una volta 
  3 2 o più volte 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1450 Modified ɀ base updated) 
BASE:  US AND INSURED ((Q600=5 AND (Q1440=1) AND Q99=1)) 
 Q1450. In the past year, was there ever a time when you did NOT have any health insurance?  
 
  1 Yes 
  2 No 
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 

X (WEB BLANK)   
 
 
 US-ONLY Q1453 Deleted  
 
 
(IHP 2013 Q1455 ɀ no longer asked in AUS or US) 
(IHP 2016 Swiss-Italian question and response text modified) 
BASE: GER, NETH, SWIZ (Q600=6,7,11 AND Q99=1)  
 Q1455. [IF NETH, SWITZ (Q600=7,11), DISPLAY: ȰNegli utlimi 3 anni, quante volte ha 

ÃÁÍÂÉÁÔÏ ÃÁÓÓÁ ÍÁÌÁÔÉ ÐÅÒ ÌȭÁÓÓÉÃÕÒÁÚÉÏÎÅ ÍÁÌÁÔÔÉÁ ÄÉ ÂÁÓÅ ÏÂÂÌÉÇÁÔÏÒÉÁȩȱ IF GER 
(Q600=6), $)30,!9ȡ Ȱ)Î ÔÈÅ ÐÁÓÔ σ ÙÅÁÒÓȟ how many times have you changed sickness  

 
  1 Mai  
  2 Una volta 
  3 2 o più volte 
  4 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Negli ultimi 3 anni non ero 

assicurato 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 
  8 (WEB) Non so  

X (WEB BLANK)   
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(IHP 2013 Q1460 ɀ Modified ɀ new interviewer note) 
BASE:  SWEDEN (Q600=10 AND Q99=1)  
 Q1460. Do you have a private health care insurance either paid by yourself, your Household, 

by your employer or by a union?  
 
   (INTERVIEWER: Do not include dental insurance, alone.) 
 
  1 Yes 
  2 No 
  8 (DO NOT READ) Not sure 
  9 (DO NOT READ) Decline to answer 

X (WEB BLANK)   
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SECTION 1500: OUT OF POCKET COSTS & MEDICAL BILLS 
(IHP 2013 Q1505 text modified for AUS, CAN, UK) 
(IHP 2016 Swiss-Italian question and interviewer note text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)  
 Q1505.  [IF NZ, GER, NETH, FR, SWE (Q600=3, 6, 7, 8, ρπɊȟ $)30,!9ȡ Ȱ)Î ÔÈÅ ÐÁÓÔ ρς months, 

about how much have you and your family spent out-of-pocket for medical treatments 
or services that were not covered by public or private ÉÎÓÕÒÁÎÃÅȩȱɎ 

 
   [IF AUS, CAN (Q600=1, ςɊȟ $)30,!9ȡ Ȱ)Î ÔÈÅ past 12 months, about how much of your 

own money have you and your family spent for medical treatments or services that 
were not ÃÏÖÅÒÅÄ ÂÙ -ÅÄÉÃÁÒÅ ÏÒ ÐÒÉÖÁÔÅ ÉÎÓÕÒÁÎÃÅȩȱɎ 

 
   ɍ)& 53 ɉ1φππЀυɊȟ $)30,!9ȡ Ȱ)Î ÔÈÅ ÐÁÓÔ ρς Íonths, about how much have you and 

your family spent out-of-pocket for medical treatments or services that were not 
ÃÏÖÅÒÅÄ ÂÙ ÉÎÓÕÒÁÎÃÅȩȱɎ 

 
   ɍ)& ./2 ɉ1φππЀωɊ $)30,!9ȡ Ȱ)Î ÔÈÅ past 12 months, about how much have you and 

your family spent out-of-pocket for medical treatments or services that were not 
ÃÏÖÅÒÅÄ ÂÙ ÔÈÅ .ÁÔÉÏÎÁÌ (ÅÁÌÔÈ 3ÅÒÖÉÃÅ ɉ.(3Ɋ ÏÒ ÐÒÉÖÁÔÅ ÉÎÓÕÒÁÎÃÅȩȱ  

 
[IF UK (Q600=4Ɋ $)30,!9ȡ Ȱ)Î ÔÈÅ ÐÁÓÔ ρς ÍÏÎÔÈÓȟ ÁÂÏÕÔ ÈÏ× ÍÕÃÈ of your own 
money have you and your family spent for medical treatments or services that were 
not ÃÏÖÅÒÅÄ ÂÙ ÔÈÅ .ÁÔÉÏÎÁÌ (ÅÁÌÔÈ 3ÅÒÖÉÃÅ ɉ.(3Ɋ ÏÒ ÐÒÉÖÁÔÅ ÉÎÓÕÒÁÎÃÅȩȱ 
 

   ɍ)& 37)4: ɉ1φππЀρρɊȟ $)30,!9ȡ ȰNegli ultimi 12 mesi, quanto ha speso di tasca 
propria Lei e la Sua famiglia per i trattamenti medici o servizi che non erano coperti 
dall'assicurazione obbligatoria di base o da assicurazioni supplementari?ȱɎ 

 
READ TO ALL ɀ Ciò include anche i costi per i medicamenti soggetti a 
prescrizione medica, cure mediche e dentisti che, ma non l'ammontare dei 
premi.  

   ADDITIONALLY, IF UK AND NOT COVERED BY PRIVATE INSURANCE (Q.600=4 
!.$ 1ρτςπЀςȟɊ $/ ./4 3(/7 ȰȟÂÕÔ ÄÏÅÓ ÎÏÔ ÉÎÃÌÕÄÅ ÐÒÅÍÉÕÍÓȱɊ 

 
   (INT: SE NECESSARIO: Conti solo l'importo speso da Lei stesso/a e dai membri del Suo 

nucleo familiare. Non includa le spese di altri membri della famiglia che vivono in altri 
nuclei familiari.) 

 
   ɉ7%" ./4%ȡ /.,9 )& .%%$%$ȡ  ȰConti solo gli importi spesi da Lei stesso/a e dai 

membri della Sua economia domestica. Non includa le spese di altri membri della 
ÆÁÍÉÇÌÉÁ ÃÈÅ ÖÉÖÏÎÏ ÉÎ ÁÌÔÒÉ ÎÕÃÌÅÉ ÆÁÍÉÌÉÁÒÉȢȱ 

 
   (INSERIRE SOLO VALORI INTERI. INDICARE "999998" SE "NON SICURO"; "999999" 

SE "RIFIUTA DI RISPONDERE".) 
 
   (WEB NOTE: ONLY IF NEEDED:  Ȱ)ÎÄÉÃÁÒÅ ÓÏÌÏ ÎÕÍÅÒÉ ÉÎÔÅÒÉȢȱ 
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  ---------------- (INTERVALLO 0 ɀ 999997) 
(PHONE) 999998  (V) Non sa 
(PHONE)  999999 (V) Rifiuta di rispondere  
(WEB)  999998 (V) Non so  
X (WEB BLANK)   
 
(IHP 2013 Q1510 Modified ɀ question text updated) 
(IHP 2016 Swiss-Italian interviewer note and response text modified) 
BASE: NOT SURE OR DECLINE TO ANSWER (Q1505=999998, 999999) 
 Q1510. Se non riesce a ricordare quanto lei e la sua famiglia avete speso personalmente per 

cure o servizi medici, fornisca la sua migliore stima.          
 
   (INT: Ciò include anche spese per farmaci soggetti a prescrizione medica, cure 

mediche e dentistiche, ma non l'ammontare dei premi.) 
 
   ɉ7%" ./4%ȡ /.,9 )& .%%$%$ȡ Ȱ#ÉĔ ÉÎÃÌÕÄÅ ÁÎÃÈÅ É ÃÏÓÔÉ ÐÅÒ É ÆÁÒÍÁÒÃÉ ÓÏÇÇÅÔÔÉ Á 

prescrizione medica, cure mediche e dentistiche, ma non l'ammontare dei pÒÅÍÉȢȰɊ  
 
  [PN: IF AUS, CAN, US (Q600=1,2,5), DISPLAY 1-5,98,99; FR, GER, NETH (Q600=8,6,7), 

DISPLAY 6-10,98,99; NZ (Q600=3), DISPLAY 11-15,98,99; NOR (Q600=9), DISPLAY 16-
20,98,99;  SWE (Q600=10), DISPLAY 21-25,98,99; SWITZ (Q600=11), DISPLAY 26-
30,98,99; UK (Q600=4), DISPLAY 31-35,98,99] 

 
   ɉ,%''%2% ,ȭ%,%.#/Ɋ 
 
  01 Less than $100 
  02 $100 to less than $500 
  03 $500 to less than $1,000 
  04 $1,000 to less than $2,000 
  05 $2,000 or more 
  06 ,ÅÓÓ ÔÈÁÎ Όωπ 
  07 Όωπ ÔÏ ÌÅÓÓ ÔÈÁÎ Ότυπ 
  08 Ότυπ ÔÏ ÌÅÓÓ ÔÈÁÎ Όωππ 
  09 Όωππ ÔÏ ÌÅÓÓ ÔÈÁÎ Όρȟψππ 
  10 Όρȟψππ ÏÒ ÍÏÒÅ 
  11 Less than $150 
  12 $150 to less than $750 
  13 750 to less than $1,500 
  14 $1,500 to less than $3,000 
  15 $3,000 or more 
  16 Less than 825kr 
  17 825kr to less than 4,175kr 
  18 4,175kr to less than 8,350kr 
  19 8,350kr to less than 16,700kr 
  20 16,700kr or more 
  21 Less than 650kr 
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  22 650kr to less than 3,250kr 
  23 3,250kr to less than 6,500kr 
  24 6,500kr to less than $13,000kr 
  25 13,000kr or more 
  26  Meno di 100 franchi 
  27  da 100 franchi a meno di 500 franchi  
  28  500 franchi a meno di 1000 franchi  
  29  1000 franchi a meno di 2000 franchi  
  30  2000 franchi o più 
  31 Less than £70 
  32 £70 to less than £350 
  33 £350 to less than £700 
  34 £700 to less than £1,400 
  35 £1,400 or more 
  98 (PHONE) (V) Non sa 
  98 (WEB) (V) Non so  
  99 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(IHP 2013 Q1516 Modified ɀ added interviewer note) 
(IHP 2016 Swiss-Italian question and item A3 text modified) 
WEB ONLY - [PN: MAKE A GRID] 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
0Ȣ.Ȣ 0ÌÅÁÓÅ ÓÈÏ× ÃÏÄÅ Ȭσȭ ÏÎÌÙ ÆÏÒ ÉÔÅÍ !σ ÏÎÌÙ 
 Q1516. Negli ultimi 12 mesi, ci sono stati peiodi ÉÎ ÃÕÉȣȩ 
 
   PN ALL NON-SWITZERLAND Q600=1-10: (IF NECESSARY: INTERVIEWER: Do not 

include dental insurance alone.) 
 

PN ALL NON-SWITZERLAND Q600=1-10: ɉ7%" ./4%Ɋȡ ȰNOTE: Please do not include 
ÄÅÎÔÁÌ ÉÎÓÕÒÁÎÃÅ ÁÌÏÎÅȱ) 

 
  1 Si 
  2 No 
  3 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Non avevo l'assicurazione 

malattia/ non ho avuto l'assicurazione nel periodo precedente agli ultimi 12 mese 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 
(WEB) 8 Non so  

X (WEB BLANK)   
 
 A1. Ha avuto seri problemi a pagare o è stato incapace di pagare le sue fatture mediche 
 A2. Ha perso molto tempo con la burocrazia o avuto diverbi a proposito di fatture mediche 
(PHONE)  
 A3. La Sua assicurazione si è rifiutata di pagare per un servizio medico o non ha pagato quanto 

si aspettava? 
(WEB)  
 A3. La Sua assicurazione si è rifiutata di pagare per un servizio medico oppure non ha pagato 

l'importo che Lei si aspettava? 
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SECTION 1600: PRESCRIPTION DRUG USE  
 
(IHP 2013 Q1605) 
(IHP 2016 Swiss-Italian question, interviewer note, and code 97 text modified) 
BASE:  ALL QUALIFIED RESPONDENTS (Q99=1)  
 Q1605. Quanti diversi medicamenti soggetti all'obbligo di ricetta assume sempre o 

regolarmente? 
 
   (INT.: Non contare medicamenti, vitamine, complementi alimentari   ecc. ottenibili 

senza ricetta medica.) 
 
   ɉ).4Ȣȡ Ȱ3%-02% / 2%'/,!2-%.4%ȱ ./. INCLUDE I MEDICAMENTI CHE LA 

PERSONA INTERVISTATA HA EVENTUALMENTE PRESO CONTRO DISTURBI 
LIMITATI NEL TEMPO COME ALLERGIE, OTITI, INFIAMMAZIONE DELLA GOLA ECC.) 

 
ɉ7%" ./4%ȡ ȰSempre o regolarmente non include eventuali medicamenti assunti per un 
periodo limitato contro disturbi come allergie, otiti, infiammazioni della gola ecc.ȢȢȱ) 

 
   ɉ7%" ./4%ȡ ȰSe non conosce il numero esatto, indichi una stima.ȱ) 
 
  __________ [INTERVALLO 0-96] 
  97 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM)  Più di un medicamento soggetto 

all'obbligo di ricetta, ma non sa/so il numero esatto 
  98 (V) Non sa 
  99 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
 
(IHP 2013 Q1611 MODIFIED - Added nurse in IHP 2016 for all countries but France, items A2 and A3 
base changed to France only) 
(IHP 2016 Swiss-Italian item text modified) 
WEB ONLY - [PN: MAKE A GRID] 
BASE: TAKING AT LEAST TWO PRESCRIPTION MEDICATIONS (Q1605=2-97)  
 Q1611. .ÅÇÌÉ ÕÌÔÉÍÉ ρς ÍÅÓÉȟ ÕÎ ÍÅÄÉÃÏȟ ÕÎÁ ÐÅÒÓÏÎÁ ÃÕÒÁÎÔÅ Ï ÕÎ ÆÁÒÍÁÃÉÓÔÁ ȣ 
 
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
 A1. ... ha controllato tutti i medicamenti che assume? 
 A2. [FRANCE ONLY Q600=8] Explained the potential side effects of any medication that was 

prescribed 
 A3. [FRANCE ONLY Q600=8] Given you a written list of all your prescribed medications 
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DELETED Q1655, Q1656, Q1660; Q1657 MOVED TO Q1120/A4  
 
SECTION 1700: MEDICAL ERRORS 
 
(IHP 2013 Q1705) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1705. Negli ultimi 2 anni, Le è mai stato dato il medicamento sbagliato o la dose sbagliata da 

ÕÎ ÍÅÄÉÃÏȟ ÕÎȭÉÎÆÅÒÍÉÅÒÁȟ ÕÎ ÏÓÐÅÄÁÌÅ Ï ÕÎ ÆÁÒÍÁÃÉÓÔÁȩ 
     
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
 
(IHP 2013 Q1710) 
(IHP 2016 Swiss-Italian question and interviewer note text modified) 
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) 
 Q1710 Negli ultimi 2 anni, Le è successo di pensare che fosse stato commesso un errore 

medico riguardo al Suo trattamento o alla Sua cura? 
 
   (INTERVISTATORE: SE NECESSARIO: Per errore medico intendiamo un errore 

commesso da un medicoȟ ÕÎȭÉÎÆÅÒÍÉÅÒÁȟ ÕÎ ÏÓÐÅÄÁÌÅ Ï ÐÒÏÆÅÓÓÉÏÎÉÓÔÁ ÄÅÌÌÁ ÓÁÌÕÔÅȢɊ 
 
   ɉ7%" ./4%ȡ ȰNota: Per errore medico intendiamo un errore commesso da un medico, 

ÕÎȭÉÎÆÅÒÍÉÅÒÁȟ ÕÎ ÏÓÐÅÄÁÌÅ o da personale sanitario.ȱɊ 
 
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
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(New) 
BASE: SWITZERLAND ONLY AND GIVEN WRONG MEDICATION OR YES TO MEDICAL MISTAKE 
(Q600=11 AND Q1705=1 OR Q1710=1) 
 Q1715.   Dove si è verificato questo errore medico?  N ÓÔÁÔÏ ȣ   [INSERT] ?  

 
(INT: LEGGERE) 
 
(PHONE) 1 ... dal medico dove va abitualmente 
  2 ... in un ospedale: nel pronto soccorso, durante un intervento chirurgico o presso uno 

specialista 
  3 ... ambedue, sia presso il medico che all'ospedale 
  4 ... durante la somministrazione di cure mediche a casa Sua ... o .... 
  5 ... altrove 
 
(WEB)  1 Dal medico dal quale va abitualmente 
  2 In un ospedale: al pronto soccorso, durante un intervento chirurgico o presso uno 

specialista 
  3 Ambedue, sia presso il medico che all'ospedale 
  4 Durante la somministrazione di cure mediche a casa Sua 
  5 Altrove 
 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere  

X (WEB BLANK)   
 
(IHP 2013 Q1740 Modified base) 
(IHP 2016 Swiss-Italian question and interviewer note text modified) 
BASE:CAN, AND SWISS ONLY -GIVEN WRONG MEDICATION/DOSE (Q1705=1) OR MEDICAL 
MISTAKE WAS MADE (Q600=2, 11 AND Q1710=1)  
 Q1716. Il Suo medico o un'altra persona specializzata coinvolta Le ha detto che c'è stato un 

errore nel Suo trattamento? 
 
   (INT: SE PIÙ DI UN ERRORE MEDICO: "Pensi all'errore più recente") 
 
   (7%" ./4%ȡ ȰSe si sono verificati più errori medici, pensi all'errore più recente.ȱɊ 
 
  1 Si 
  2 No 
  8 (V) Non sa 
  9 (V) Rifiuta di rispondere 

X (WEB BLANK)   
 
 
Q1717 Deleted 1/21/16  
 
  


