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October 14, 2016

2016 Commonwealth Fund International Health Policy Survey
FINAL SWITZERLAND ITALIAN

(P.N- PLEASE PLACE TIMERS PER SECTION)

SUBJECTS FOR QUESTIONNAIRE:
Average Time in Minutes

(US English)
SECTION 50@COUNTRY LIST ORDER FROM THE 55+ AND PHYSICIANS STUDIESXX
SECTION 600: SAMPLE PRELOAD... : UTTURSPRRRPSSRERR . 4
SECTION 700: INTRODUCTION & SCREENER... SSSSRRRSRRS . O
SECTION 1100: ACCESS & PRIMARY CARE......... oo XX
SECTION 1200: USE OF SPECIALISTS... UUURRRSRRR & ¢
SECTION 1300: EXPERIENCES WITH CARE INHBIEPITAL & ER... cerereeennimemmmmmn s XX
SECTION 1400: HEALTH CARE COVERAGE.. . S
SECTION 1500: OUT OF POCKET COSTS & MEDICAL RILLS... R . &
SECTION 1600: PRESCRIPTION DRUG.IUSE .......oo.eeoeemmeeeseseeeeeeeseeeoeemmeeemseseeeee oo XX
SECTION 1700: MEDICAL ERRQRS... . UPTURR ¢, 4
SECTION 1800: HEALTH STATUS AND CHRONIC ILLNESS CARE... - XX
SECTION 1850: SOCIAZONTEXT AND BEHAVIORAL FACTORS AFFECTING HEALTMX
SECTION 1900: OVERALL SYSTEM VIEWS........ooviiiiiimeeeee e etvieee e cmeemmmmm e XX
SECTION 2000: DEMOGRAPHICS ... oveooooeeeeeeomereeeesoooeooeeeeeeeme e eeeooee oo XX
PN-). 4(% $! 4! 3%4h 0, %! 3% #/.6%24 ! ,, O$6 2%30/ . 3%
2%30/ .3% 6! ,5%3 4/ #/ $%3$0ws8 $39 -6) ,, 52439 Ro115,! |, @R yY o
02206 #/$% 6! ,5%3 %15!, Owwdd8 !.$ 3/ &/ 24(h O$$SEwW

P.N.- 82% of interviews in Quebec to be completed in French. Program will need to be set up
in a way that allows terminating according to language/region.
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GLOBAL PROGRAMMING INSTRUCTIONS

ANY TEXT RESPONSES COLLECTED SHOULD BE FORWARDED IN A MICROSOFT EXCEL
SPREADSHEET MATCHED BY UNIQE ID (QID.)

WEB VS. PHONE

4EA Oj$/ .14 2% $q6 OAOPI T OA T POEITO OEI O1 A AZ
otherwise specified

1OAOOEI T O | AOEAA xEOE Oj0.d -!'+% ! '2)$qs6 OEI 6
one screen in a user friendly grid

)T OEA 7%" DOI COAih OAO

AO Os8os8 OETTA OAODPITA
(i.e., not skipped due to a skip pattern).
Interviewer notes and instructions should be shown in the phone program only

unless otherwise specified.

Some interviewer notes/instructions should be modified and shown to all

OAODPI T AAT 6O &I O xAAs 4EAOA xEI 1 AA AATT OAA xE
notes should be placed below the question text in italic font.

pi 1 AAT 60 OEi 61 A AA AAIA
A Tfab@veryfidstion tiey dlatkédd A OA ODI

NONRESPONSE CODES

"Ll 43 12% $%. /4% "9 1. 086 ! .$ #/22%30/.$ 4/
). 4(% O7T%" b6 -/ $% .
CB%3 ). 4(% OO0(/. %0 -/%$% -12+%% 7)4( ! 066 34!

SHOULD NOT BE READ TO RESPONDENTS

MULTIPLE - RESPONSE

7A xET 1T . %4 OEARN AR AO-OA GEEOE 0.1 6 O00Ad &I O A
is offered as an option as a separate variable .

Implement a hierarchy for the few questions where a hierarchy may be warranted.

On questions where a hierarchy is implemented, SSRS will create a separate variable

in which the multiple -response options will be reassigned according to the hierarchy

that is put in place.
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GLOBAL WEB PROGRAMMING NOTES:

1 2016 International Health Policy Survey z the title of the survey should be displayed on
every screen
Respondents should be allowed to skip every question
Header on every page should contain the cliemifficial logo(s)
The body of the page (question area) should be WHITE
0l AAGA AT AA AT U OEEDPDPAATI AEO Al ATE OAODPITOA A& O
all programmatically skipped question as missing or with no code.
9 Footerzlight grey backgound for all pages other than landing page smaller text font z should
contain the following information:

= =4 =8 =9

For more information please contact-
If in German: Tamara Bonassi, Projektleiterin in der Fachstelle Evaluation und Forschung des
Bundesamts firGesundheit, +41 31 323 92 48

IfinFrenchg, 4 Al AOA "11 AOOEh AEAOCi AA DPOI EAO AO OAOOEA
de la santé publique, +41 313239248 ) . o . o
Ifinltalian ¢ 4 AT AOA "1 1 AOOEh #ADBI DOl CA OO Uffich fetlera AOOEUE

della sanita pubblica;+41 31 323 92 48
If in English: Tamara Bonassi, project leader of the Evaluation and Research service of the Federal
Office of Public Health+41 31 323 92 48

Question text should be in larger font than response ojans
Question numbers will be removed before going live.
Preferred fontsz Arial, Helvetica, or Verdana
Grids:
0 Html tables should be programmed in a way that column widths are set as proportions
of the screen size. This will allow content to adjust to diéirent browser window sizes.
If possible, we would like grids NOT to display table lines
Columns should be of equal width
Rows should be shaded starting with the first row
No vertical shadingz i.e. columns

= =8 =8 =4

O O 0O

f EM1: [ERROR MESSAGE]PN: IF A RESPONDENRILS TO PROVIDE A RESPONSE TO
QUESTIOBSC2SC2aSC3aSC3b, SC4a, CRY10,Q710a, Q106 EM1 SHOULD BE
PRESENTED. THE ERROR MESSAGE SHOULD APPEAR ABOVE THE QUESTION MISSED (ON
THE SAME SCREEMNY BOLD BLACK TEXT.)
1T %-p 091 60 AT OxAOO deivenGibphr@ad to NsO Bab Qi pldase take
A TTTATO O OAOPITA OF OEA NOAOGOEIT AAIT xeo
PNz WEB LINK LOGOS
PNz PLEASE CALCULATE THE%3 0/ . $ %. 4 8 3E RAP&E3 DHIS.WOULBE CALCULATED
BY TAKING: THE TOTAINUMBER OF QUESTIONSSKEDz THE TOTALNUMBER OF SKIPPED

QUESTIONS (SHOULD HA% " %%. # / BOMER THB TADALANUBER OF QUESTION
ASKED.
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(IHP 2015 Q500 / IHP 2014 Q600)

BASE:

ALL RESPONDENTS

Q500

PRELOALYy COUNTRY

Australia
Canada
France
Germany
Netherlands
New Zealand
Norway
Sweden
Switzerland
10 United Kingdom
11 United States

O©CoO~NOOOTHA~,WNPEF

SECTION 600: SAMPLE PRELOAD

(IHP 2013 Q600)
BASE: ALL RESPONDENTS

Q600

COUNTRY CODE

Australia
Canada

New Zealand
United Kingdom
United States
Germany
Netherlands
France
Norway

10 Sweden

11 Switzerland

O©CoOoO~NOOOTA, WN PP
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BASE: ALL RESPONDENTS
Q600a. MODE OF COMPLETION
(Mode the interview was completed on per respondent)

1 Web
3  Phone

(New)
BASE: ALL SWISS RESPONDENTS (Q600=11/Q500=9)
Q600b. PHONE IN REGISTRY PER SAMPLE

1 Yes
2 No

(IHP 2013 Q601)
BASE: AUSTRALIA (Q.600=1)
Q.601 NEW SOUTH WALES SAMPLE

1 New South Wales sample (oversample)
2 Not New South Wales sample (main samplacluding the non-oversampled NSW
portion)

(New)
BASE: AUSTRALIA (Q.600=1)
Q.602 VICTORIA SAMPLE

1 Victoria (oversample)
2 Not Victoria sample (noroversampled Victoria portion)
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(IHP 2014 Q615)

BASE: ALL RESPONDENTSSERMANY. NORWAY. SWEDEN, SWITZERLAND
ONLY (Q600=6.9.10.11 Q500=4.7.8.9)

FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150

Q615. COMMUNITY TYPE

[PN.- #1T AA AO Ox&6 EA AAOAT OAGamahy Moiwsi EO O AGAEIT A
Sweden, Switzerland A
#1 AA AO Octhér@ddfirly 6 E A

City/large town

Suburbs of a city/large town

Small town

Village or rural location

Not Available For This Country/These Countries

~N5B_h WN PR

(New IHP 2016)

BASE: ALL RESPONDENFTSWEDEN ONLY (Q600= 10/ Q500=8)

FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150
Q617. COMMUNITY TYPBDerived via registry-based postal code)

[PN.- #1 AA AO Owxd EA AAOATOAI PI A ET £ EO O1 AGAET .
Sweden )
- #1 AA AO OctherGOUBtly 6 E A

01 Metropolitan municipalities

02 Suburban municipalities

03 Large cities

04 Suburban municipalities to large cities

05 Commuter municipalities

06 Tourism and travel industry municipalities
07 Manufacturing municipalities

08 Sparsely populated municipalities

09 Municipalities in densely populated regions
10 Municipalities in sparsely populated regions
97 Not Available For This Country/These Countries
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(IHP 2014 Q620)
BASE: ALL RESPONDENTEANADA(Q600=2/Q500=2)
Q620. COMMUNITY SIZE

PN.- #1T AA AO Owx?d EA OAi bicdadal £I EO O1 ACAEI AAT A .
- #1 AR AO Octhér@dfty Té E A

[P.N. USE CODES-2 FOR CANADA]

1 Under 5,000

2 5,000-99, 999

3 100,000-999, 999

4 1,000,000 and over

97 Not Available For This Country/These Countries
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(IHP 2014 Q625)
BASE: ALL RESPONDENTS®S ONLY(Q600=5/Q500= 11)
Q625. AREA TYPE

PN.- #1T AA AO Owxd EA AAOATOAUSPI A ET &£ EO O1 AOGAEI .
- #1 AR AO Octhér@dfty Té E A

[P.N. USE CODES@FOR US]

Urban (MSC=1)

Suburban (MSC =21)

Rural (MSC=5)
7 Not Available For This Country/These Countries

o o 0h

US ONLY (Q6005) z METRO STATUS (variable name: METRO)

Code Description of where the HHs reside
1 In the Center City if an MSA

Outside the Center City of an MSA, but inside
the county containing the Center City

Inside a Suburban County of the MSA
In an MSA that has NO Center City
Not in an MSA

il N

(IHP 2013 Q63@ MODIFIED regions for France)
BASE: ALL COUNTRIES, EXCEPT SWITZERLANIB00=1-10)
Q630. REGIOMN

[USECODES 18 FOR AUSTRALIACODES-21 FOR CANADACODES 225 FOR NEW
ZEALAND, CODES 287 FOR UKCODES 3841 FOR USCODES 437 FOR GERMANY,
CODES 5878 FOR SWEDENCODES 797 FOR NORWAY;ODES 98109 FOR THE
NETHERLANDSAND CODES 11031 FOR FRANCE.]

PN.- #1 AA A0 Owwxd EA AAOATOAI PI A ET A EO O1 AGAE]
- #1 AA AO Oothér@ddiidy GGNLESHITZERLAND
SHOULD BE MISSING)]

NSW
VIC
QLD
WA
SA
TS

OOk WN PR
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7 ACT

8 NT

9 Newfoundland and Labrador
10 Prince Edward Island
11 Nova Scotia

12 New Brunswick
13 Quebec

14 Ontario

15 Manitoba

16 Saskatchewan

17 Alberta

18 British Columbia
19 Yukon Territory
20 Northwest Territories
21 Nunavut

22 Auckland

23 North

24 Central

25 South

26 North East

27 Yorks & Humber
28 East Midlands

29 Eastern

30 London

31 South East

32 South West

33 West Midlands

34 North West

35 Wales

36 Scotland

37 Northern Ireland
38 Northeast

39 South

40 Midwest

41 West

42 SchleswigHolstein
43 Hamburg

44 Bremen

45 Niedersachsen

46 Nordrhein-Westfalen
47 Rheinland-Pfalz
48 Saarland

49 Hessen

50 BadenWirttemberg
51 Bayern

52 Berlin
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53 Mecklenburg- Vorpommern
54 Brandenburg
55 SachserAnhalt
56 Thiringen

57 Sachsen

58 Stockholm

59 Uppsala

60 Sodermanland
61 Ostergotland
62 Jonkoping

63 Kronoberg

64 Kalmar

65 Gotland

66 Blekinge

67 Skane

68 Halland

69 Vastra Gotaland
70 Varmland

71 Orebro

72 Vastmanland
73 Dalarna

74 Gavleborg

75 Vasternorrland
76 Jamtland

77 Vasterbotten
78 Norrbotten

79 @stfold

80 Akershus

81 Oslo

82 Hedmark

83 Oppland

84 Buskerud

85 Vestfold

86 Telemark

87 Aust-Agder

88 VestAgder

89 Rogaland

90 Hordaland

91 Sogn og Fjordane
92 Mgre og Romsdal
93 SgrTrgndelag
94 Nord-Trgndelag
95 Nordland

96 Troms

97 Finnmark

98 Drenthe
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99 Flevoland

100 Friesland

101 Gelderland

102 Groningen

103 Limburg

104 Noord -Brabant

105 Noord -Holland

106 Overijssel

107 Utrecht

108 Zeeland

109 Zuid-Holland

110 Alsace, Champagnérdenne, Lorraine
111 Aquitaine Limousin Poitou-Charentes
112 Auvergne-Rhéne-Alpes

113 Bourgogne, FrancheComté

114 Bretagne

115 Centre, Val de Loire

116 Corse

117 Tle-de-France

118 LanguedoeRoussillon, MidiPyrénées
119 Nord-Pasde-Calais, Picardie

120 Normandie

121 Pays de la Loire

122 Provence-Alpes, Coted'Azur

997 Not Available For This Country/TheseCountries
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FOR FRANCE métropolitaine (Q600=8 / Q500=3)

(IHP 2014)
+ RECODE uda => (To be derived using sefOADT OOAA Pl 0O6A&S ANERA AL Suidi A
Cellphone. if Landlineand BT OOA1 AT&BA xA1&6 OAAOOAA OOA OAI BI A ET ¢/

1. IDE

2. Bassin Parisien OUEST

3. Bassin Parisien EST

4. Nord

5. Ouest

6. Est

7. Sud Ouest

8. Sud Est

9. Méditerranée

RECODE CgCITY/TOWN SIZE VARIABLE; REMOVED ON3/03/16

(IHP 2013 Q635)
BASE: ALL RESPONDENSE US ONLY(Q600=5/Q500=11 )
Q635. STATE

PN.- #1T AA AO Owxd EA AAOATOAUSPI A ET &£ EO O1 AOGAEI .
- #1 AA AO OQgther@dfily T6 E &£

01 Alabama
02 Alaska
03 Arizona
04 Arkansas
05 California
06 Colorado
07 Connecticut
08 Delaware
09 District of Columbia
10 Florida
11 Georgia
12 Hawaii
13 Idaho

14 lllinois
15 Indiana
16 lowa

17 Kansas
18 Kentucky
19 Louisiana
20 Maine
21 Maryland

12
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22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
97

Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Not Available For This Country/TheseCountries

13
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(IHP 2013 Q640)
BASE: ALL RESPONDENTSSWITZERLAND ONLY (Q600=11)
Q640. CANTONS

PN.- #1T AA AO Owxd EA AAOAT OASwdzerAndET A1 EO O1 AOAEI .
- #1 AR AO Octhér@dfty Té E A
01 zH Zirich
02 BE Bern
03 LU Luzern
04 UR Uri

05 SZ Schwyz

06 OW Obwalden

07 NW Nidwalden

08 GL Glarus

09 zZzG Zug

10 FR Fribourg

11 SO Solothurn

12 BS BaselStadt

13 BL BaselLandschaft

14 SH Schaffhausen

15 AR Appenzell Ausserrhoden
16 Al  Appenzell Innerrhoden
17 SG St Gallen

18 GR Graubiinden

19 AG Aargau

20 TG Thurgau

21 TI Ticino

22 vD Vaud

23 VS Valais

24 NE Neuchatel

25 GE Geneva

26 JU Jura

97 Not Available For This Country/TheseCountries

14
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(IHP 2014 Q642)
BASE: ALL RESPONDENTSSWITZERLANDONLY (Q600=11)
Q642.  LINGUISTIC REGION®RELOAD

[PN.- #1T AA AO Ox5é EA OAi pidkitzeran@El EO O AGAEI AAT A A
- #1 AR AO Octhér@dfty 6 E A

German

French

[talian

RhaetoRomansch

Not Available For ThisCountry/TheseCountries

NPk WDNPRE

(IHP 2013 Q645)
BASE: ALL RESPONDENTZUK only (Q600=4)
Q645. PRELOAD

PN.- #1 AA A0 Ox6 EA AAOATOAULI A ET A EO O1 AGAEI A,
- #1 AA AO Octhér@ddfiry T8 E A

England

Scotland

Wales

Northern Ireland

Not Available For This Country/TheseCountries

~NbkhOWDNPRE

(IHP 2013 Q650)
BASE:ALL RESPONDENTS
Q650. CELL/LANDLINE- PRELOAD

1 Landline
2 Cell/Mobile

15
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(IHP 2013 Q655)
BASE: ALL RESPONDENTSANADA ONLYQ600=2)
Q655. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 6 CHARACTERS]
|

(IHP 2013 Q660)
BASE: ALL RESPONDENTFRUSTRALIA ONLY(Q600=1)
Q660. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]

(NEW)
BASE: ALL RESPONDENTSWEDEN ONLYQ600= 10 / Q500=8)
Q665. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 5 CHARACTERS]
N Y

(NEW)
BASE: ALL RESPONDENTFSWITZERLAND ONLYQ600= 11 / Q500=9)

Q666. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]
|

(NEW)
BASE: ALL RESPONDENTHNORWAY ONLYQ600= 9 / Q500=7)
Q667. Samplebased Age

[NUMERIC; MAX 3 CHARACTERS]

999  Age missing in sample

16
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ANY TRANSLATIONSPECIFIGVMODIFICATIONSHAVE BEEN ANNOTATED IN THE COUNTRY
SPECIFIC TRANSLATED QUESTIONNAIRES.

SECTION 700: INTRODUCTION AND SCREENER

[PN: PLEASE INCLUDE TIME STAMP FOR EACH SECTION OF SURVEY ]

(PN z PLEASE ADD IN SAME SCREEN AS INTRIRLANDLINERESPONDENTS ONLY Q650=1)
(INTERVIEWER NOTE Confirm that person on phone is adult (age 18 or older). If child is on
phone, ask to speak with adult.)

BASE: ALL NONSWISS RESPONDENTS (Q600=10)

INTRO 1

[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is .
| am calling on behalf ofINSERT ONLY IF Q601=100EA " OOAAO 1 £ &ndcrdeOE )1 &£l O
Commonwealth Fund, a U.S. health care foundation. We are conductngorldwide study about

healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2ANDO / 4 / . 41 2)/ h [ 2 ) DBISPLA%#Go&d! - 0, %¥b
morning/afternoon/evening, my name is . I am calling on behalf of the Canadian
Institute s of Health Research (CIHR), the Canadian Institute for Health Information (CIHI), and the
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about
healthcare issues. We are not selling anything. ]

[IF CAN (Q600=2/Q®0=2,AND3 . 4! 2) / 3 DISPLAYHGood morning/afternoon/evening,

my name is . I am calling on behalf of Health Quality Ontario, other national health
organizations, and the Commonwealth Fund, a U.S. health care foundation. We arelaoting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND A 5 %" %# 3)! DISPLA%A3G00d morning/afternoon/evening,

my name is . I am calling on behalf of the Quebec Health anCovieiféssioner,

other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We
are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF FR @Q600=8Q500=3), DISPLAY: Good morning/afternon/evening, my name is .I
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care
foundation. We are conducting a worldwide study about healthcare issues. We are not selling
anything.]

[IF GER (Q6086/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is
I am calling on behalf of BQ®stitut and the Commonwealth Fund, a U.S. health care foundation.
We are conducting a worldwide study about healthcare issues. We are not se&jlanything.]

[IF NETH (Q6007/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te Nijmegen
and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study

about healthcare issues. We are not selling anything.]

17
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[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evening, my name is | am
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conductlng a
worldwide study about healthcare issues.We are not selling anything]

[IF NOR (Q600=9/Q500=7), DISPLAY: Good morning/afternoon/evening, my name is

I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth
Fund, a U.S.édnlth care foundation. We are conducting a worldwide study about healthcare issues.
We are not selling anything.]

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is . lam
calling on behalf of Myndigheten for vardanalyand an American health care foundation. We are
conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commowealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF US Q600=5/Q500=11), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything. ]

(IF NECESSARY: The interview will take approximately 15 minutes, depending on your responses)

(IF NECESSARY: Thasirvey is being conducted to help policy makers in your country understand
your experiences with health care. It is also being conducted in 10 other countries. This survey is
completely confidential. Your answers will be combined with those of other peogland there will
be nothing in the results that could identify you.)

(IF NECESSARY: This survey is being conducted by The Commonwealth Fund, gonufit
foundation in the United States that conducts international health research, and a partnership of
international policy organizations.)

(IF NECESSARY: The answers you give will be kept strictly confidential and only be used to help

understand how well (the) INSERT Q6006 © EAAI OE AAOA OUOOAI x1 OEO EI

countries.)

(IHP 2014 QSC2Mofidied to be appropriate for all adults rather than only 55+

Adults and to include the US and Canada)

BASE: NONSWITZERLAND LANDLINE SAMPLE (Q650=1 AND

Q600=1-10/ Q500=1 -8,10-11)

SC2. And so that | can ask you the right questionspuld you please tell me: Including yourself
[(IF NZ (Q600=3/Q500=6) ADDd, OhRET Al OAET ¢ AT AOAAOOG6 ¥h
live in your household?

18

£
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5) (1

96 None

6 6 or more adults

98 (DO NOT READNot sure
99 (DO NOT RER) Refused

i) & 183# ¢ THANKAND TERM)

19
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(IHP 2014 SC2a Modified question text to ask to confirm for the adult in the HH and to include the
US and Canada)
BASE: NONSWITZERLAND AND ONE ADULT IN HH IF (Q.SC2 =
1 AND Q600=1-10/ Q500=1 -8,10-11)
SC2aAnd just to confirm, am | speaking with an adult age 18 or older who lives in
this house or apartment?

1 Already on phone GO TO INTRO3

2 Brought to phone GO TO Q.SC4

3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirrad, unable to do interview

THANK & TERM. RECORD AS QSERBLTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC2a

(IHP 2014 SC3aMofidied to be appropriate for all adults rather than only 55+
Adults and to include the US drCanada)

BASE: NONSWITZERLAND AND TWO ADULTS IN HH IF (Q.SC2

= 2 AND Q600=1-10/ Q500=1 -8,10-11)

P.N.z RANDOMLY SELECT YOUNGER OR OLDER

P.N.z SHOW INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)
SC3aMay | please speak with the (younger/older) othe two adults?

(INTERVIEWER NOTE: If adult asked for is not at home or not
available, interviewer can continue with the adult on the.)

1 Already on phone GO TO INTRO3
2  Brought to phone GO TO Q.SC4
3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirmed, unable to do interview
THANK & TERM. RECORD AS QS&BuLTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC3a

20



\
Ssrs 53 West Baltimore Pike. Media, PA 19063

@ea 484-840-4300 WWW.SSFS.com

(IHP 2014 SC3bModified to be appropriate for all adults rather than only 55Adults and to include
the US and Canada)
BASE: NONSWITZERLAND AND THREE OR MORE ADULTS IN HH OR 98/99 (Q.SC2 = 3+, 98,
99 AND Q600=1-10/ Q500=1 -8,10-11)
P.N.Z RANDOMLY SELECT CELEBRATED A BIRTHDAY LAST/WILL CELEBRATE A BIRTHDAY NEXT
(P.N.SHOW . 4 %26 ) %7 %2 ./ 4% )& O#%, %" 2! 4%$ ! ")24($!9
P.N.z SHOW SECOND INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)
SC3bMay | please speak with the adult who (celebrated a birthday last/will celebrate a birthday
next)?
(INTERVIEWER NOTHf respondent is confused, explain that you are asking for the adult
in the household who had thanost recent birthday.)

(INTERVIEWER NOTE: If adult asked for is not at home or not
available, interviewer can continue with the adult on.)

(P.N. SHOWCODE 4 ONLY IF QSC2=98 OR 99)

1 Already on phone GO TO INTRO3

2 Brought to phone GO TO Q.sC4

3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirmed, unable to do interview

THANK & TERM. RECORD AS QSC3b ADULTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC3b
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(IHP 2014 SC4)

j -1 AEEZEAA £ O OEA 5+ O OAAA OxEOE 0OODDPI 00 A&OI I

TheHealth& T OT AAGET 1 6 Q

BASE:IF NONSWITZERLAND/SWEDEN (QSc2a=2 OR Q.SC3a OR Q.SC3b = 2) AND
(Q600=1-9/ Q500=1 -7, 10-11)

0.d ). 3%24SHOEKKG.600Es 4 Q500=10,11)

SCA4.

[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is

| am calling on behalf ofINSERT ONLY IF Q601=100EA " OOAAO 1 £ &ndcrdeOE )1 &£l O

Commonwealth Fund, a U.S. health care foundation. We are conductngorldwide study about
healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2ANDO / 4 / . 41 2) /[ h [ 2 ) DBISPLA%#Go&d! - 0, %¥b
morning/afternoon/evening, my name is . I 'am calling on behalf of the Canadian
Institutes of Health Research (CIHR), the Canadian Institute for Health Information (CIHI), and the
Commonwealth Fund, a U.S. health care fadmtion. We are conducting a worldwide study about
healthcare issues. We are not selling anything. ]

[IF CAN (Q600=2/Q500=2AND3 . 4! 2) / 3 DISPLAY®sG0ood morning/afternoon/evening,
my name is . I am calling on behalf of He@jytlOQiario, other national health
organizations, and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND A 5 %" %# 3)! DIPLAW&ood morning/afternoon/evening,

my name is . I 'am calling on behalf of the Quebec Health and Welfare Commissioner,
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We

are conducting a wortlwide study about healthcare issues. We are not selling anything.]

[IF FR(Q600=8/Q500=3), DISPLAY: Good morning/afternoon/evening, my name is
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health
foundation. We are conducting a worldwide study about healthcare issues. We are not selling
anything.]

[IF GER (Q6006/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is
| am calling on behalf of BQ#stitut and the Comnonwealth Fund, a U.S. health care foundation.
We are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF NETH (Q6007/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is

. I am calling ohdiéQathealthcare, verbonden aan het Radboudumc te Nijmegen
and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study
about healthcare issues. We are not selling anything.]
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[IF NZ (Q600=3/Q500=6), Good morning/aftenoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues.We are not selling anything]

[IF NOR (Q600=9/Q500=7), DISPLAY: Gooubrning/afternoon/evening, my name is
I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth
Fund, a U.S. health care foundation. We are conducting a worldwide study about healthcare issues.
We are nd selling anything.]

[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We argeot selling anything.]

[IF US (Q600=5/Q500=11), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. Ware not selling anything. ]

1 Agreed to interview GO TO INTROS3
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC4
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(IHP 2014 Sc4)
BASE:IF SWEDEN (Q600=10/Q500=8) ANDQSc2a=2 OR Q.SC3a OR Q.SC3b ¥ 2

SC4a.

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is
I am calling on behalf of Myndigheten for vardanalys and an American health care
foundation. We are conducting a worldwide study about healthcare issues. We are not
selling anything.]

(IHP 2014 SC4 follow up for Swed€@mly where this question must be explicitly asked
of respondents)
BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q600=10/Q500=8)
Are you interested in participating?
1 Agreed tointerview GO TO INTRO3
9 (DO NOT READ) Refused THANK & TERM. RECORD RQSC4a

INTRO3

(IHP 2014)
BASE: ALL NONSWITZERLAND QUALIFIED RESPONDENTSO600=1-10/ Q500=1 -8.10-11)
Thank you. All your responses in this survey will remain confidential and there is a question
you would rather not answer then we will move on. [IF CANADA, FR, USA
(Q600=2,8,5/Q500=2,3,11qh $) 30, ! 9d O4EEO ET OAOOEAx [ AU AA ¢
NOAI EOU AT T 0011 DPOOPT OAOB86YS

BASE: ALL QUALIFIED RESPONDENTS FROM SWEDG60D0=10/Q500= 8)

To protect your interest and to inform you what you agree on, | must inform you that your

AT OxAOO ET OEEO ET OAOOGEAx AOA A1 OAOAA AU OEA O4E
under 24 8. At publication, we present informationm such a way that no answer can be traced

back to you. The personal data we save from this interview are only your answers and your

phone number. They are saved to be able to answer the question of the population's experiences

with health care. Myndigheen for vardanalys is responsible for the investigation and is the data

controller. You can contact them if you have any questions about the survey or information

saved.

BASE: SHOW IF NECESSARY NOTES IF SC4=1

INTERVIEWER: IF RESPONDENT ASKS WHO IS THIS® FOR: This survey is
being conducted by The Commonwealth Fund, a negrofit foundation in the
United States that conducts international health research, and a partnership of
international policy organizations.
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INTERVIEWER: IF RESPONDENT ASKSH)Y DO YOU NEED TO KNOW THIS INFORMATION:
This survey is being conducted to help policy makers in your country understand your
experiences with health care. Itis also being conducted in 10 other countries. This survey is
completely confidential. Your aswers will be combined with those of other people and there
will be nothing in the results that could identify you.

IF NECESSARY: The interview will take approximately 15 minutes, depending on your
responses.

(PN-) . 3%24 OOEAS6 A ODi15BrimnBAIhA 75 +1 ininiBpp hpmd q

IF NECESSARY: The answers you give will be kept strictly confidential and only be used to help
understand how well (the) INSERT Q60016 © EAAI OE AAOA OUOOAI xI1 OEO
countries.

25



\
Ssrs 53 West Baltimore Pike. Media, PA 19063

@ea 484-840-4300 WWW.SSFS.com

(IHP 2013 CPLz Modified toind OAA O!'T A 01 OEAO ) AAT AOE Ui O OE.
NOAOOEIT T 66 Qq

BASE: NONSWITZERLAND CELL SAMPLE (Q.650=2 AND Q600=10/ Q500=1 -8,10-

11)

CR1. And so that | can ask you the right questions, could you please tell me if you
are 18 or older?

1 Under 18 THANK & TERM. RECORD AS TCP
2 18 or older GOTOCP 2

9 (DO NOT READ) REFUSED THANK & TERM. RECORD AS RCP
X (WEB BLANK) THANK & TERM. RECORD AS RCP

(IHP 2014 CP_2)

(PN: SHOW INTERVIEWER NOTE IF US CELL PHONE SAMPLE; Qe®&0&5/11 and

Q650=2)

BASE: NONSWITZERLAND CELL SAMPLE ANIB+ (CP-1=2 AND Q600=1-10/

Q500=1-8,10-11)

CP_2:

(INTERVIEWER: ONLY IF RESPONDENT ASKS ABOUT INCENTIVE: At the end of the survey, we
would like to send you $5 in appreciation of your time.)

Before we continue, are you driving (OPTIONAL: and unable to complete the survey)?

1 Not driving GO TO Q.CP_3 text and then
Q.710

2 Driving SET UP CALL BACK

3 (DO NOT READ) This is NOT a cell phone THANK & TERM. REORD AS
TQCP_1

9 (DO NOT READ) Refused THANK & TERM. RECORD
AS RQCP_1

X (WEB BLANK) THANK & TERM. RECORD
AS RQCP_1
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(IHP 2014 CP))3

BASE: NONSWITZERLAND AND NOT DRIVING

(CP_2=1AND Q600=1-10/ Q500=1 -8,10-11)

CP_3 text:

Thank you. All your responses in this survey will remain confidential and if there is a question
you would rather not answer then we will move on. [IF CANADA, FR, US
(Q600=2,8,5/Q500=2,3,11 Qh $) 3 0 ,intedvisw rieg lreFeborded for training and
NOAI EOU Al 106011 DOODPI OAOG8BOYS

[INTERVIEWER NOTE: IF CELL PHONE SAMPLE AND RESPONDENT THINKS WE HAVE
INCORRECTLY DIALED BECAUSE WE HAVE REACHED HER/HIM ON CELL PHONE, READ: We
are including cell phone numbers inte survey so we can talk to the widest sample §NSERT
Q60016 © OAOGEAAT OOY

(IHP 2014 Q710)
BASE: ALL
(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)

Q710. DAGIBOENATAIOARTNGA 61 1A 30A AAOA AE TAOQ

X  (WEB BLANK)

PN: - If 9997 is selected for both CELL PHONE, Thank &
Term GENIN AS CODE 6 UNDER Q.730.
PN: PLEASE NOTE THAT IN IHP 2018LL LL and CELL RESPONDENTS get

OAOI ET AGAA EAZA AT AA Owwwxd EO OAI AAOAA AO 1xpm:
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(IHP 2014 Q710a Modified code 996 added)

BASE:ALLANDL X pTT E wowlZwwww O02A0DPI 1T AAT O AATT T 6 OAI AI
toprovide UAAO T &£/ AEOOESQ

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)

Q710a. A 30A AOUe

996 (DO NOTREAD) Over 18 but exact age refused
a
THANK AND TERM AS Q710a

X (WEB BLANK) THANK AND TERM AS Q710a

(IHP 2014 Q715)

BASE: NON-SWITZERLAND (Q600=110/ Q500=1 -8.10-11) AND Q710 = 1908-1998 OR
Q710a=18-108)

(P.N. FOR SWITZERLANBENERATE FROM SAMPLE INFORMATION)

Q715]P.N.- HIDDEN COMPUTE FOR AGE.]

[RANGELS -108]

(AGE= 2016 MINUSOUAAO DB OI OE A A /Shitzekléhd QO@=110)) & . | 1
ORIF (Non-Switzerland (Q600=1-10) AND Q710a%8-108 and Q710=9998) then
AGE=Q710a)

ORIF Switzerland (Q®0=11) then AGE=Q7109

(IHP 20137 Q7207 MODIFIED added code 7)
BASE: ALL
Q720AGE CATEGORIES (NOT SHOWN ON SCREEN)

2 18-24 (Q710=1998-1992 OR Q710a =124)
3 25-34 (Q710=1991-1982 OR Q710&25-34)
4 35-49 (Q710=1981-1967 OR Q710a =3519)
5 50-64 (Q710=1966-1952 OR Q710a =5@®4)
6 65+ (Q710=1951-1908 OR Q710a=65.08)
7  Over 18 but exact age refused (Q710a=996)

9 Decline to answer (q710a=997,999)

[PN: IF AGE 18 OR OLDERQ720 = 2-7), ASK Q725. OTHERWISE SKIP TO Q730.]

28



Ssrs 53 West Baltimore Pike. Media, PA 19063

@d. 484-840-4300 www.ssrs.com

(IHP 2014 Q725)
BASE: ALL

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION .
Q725. RE NOT SESSO E
O, AE 718edQ

(IHP 2014 Q72B )
"1 3%d ' % C &2/ - 37)%: %2 $! 1 nBEpen E ¢
Q726. . 4%26) 34! 4/ Q

UALE Sl
10)

(IHP 2014 Q730)

BASE: ALL

Q730 SCREENERUALIFICATION IDENTIFICATIOR N-DOES NOT APPEAR ON SCREEN
[PN: IF 18+ (Q720=2-7), GET CODE 1. ALL OTHERS GET CODE 6]

1 QUALIFIED ASK Q740
6 NOT QUALIFIEBAGE) THANK AND TERM
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(IHP 2014 Q740)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)

Q740QUOTA SET BEHIND THE SCENES

1  AUSTRALIA (Q600=1/Q500=1 AND Q730=1)
2 CANADA (Q600=2/Q500=2 AND Q730=1)
3 NEW ZEALAND (Q600=3/Q500= 6 ANDQ730=1)
4 UK (Q600=4/Q500=10 AND Q730=1)
5 US (Q600=5/Q500=11 AND Q730=1)
6 GERMANY (Q600=6/Q500=4 AND Q730=1)
7 NETHERLANDS (Q600=7/Q500=5 AND Q730=1)
8 FRANCE (Q600=8/Q500=3 AND Q730=1)
9 NORWAY (Q600=9/Q500=7 AND Q730=1)
10 SWEDEN (Q600=10/Q500=8 AND Q730=1)

11 SWITZERLAND (Q600=11/Q500=9 AND Q730=1)

(IHP 2014 Q742)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)

Q742 QUOTA SET BEHIND THE SCENES UK & AUSTRALIA

NoO ok~ WNPRE

(PNz OTHER COUNTRIES SHOUL®D% O- ) 33) .

ENGLAND (Q630=26-34 AND Q730=1)
SCOTLAND (Q630=36 AND Q730=1)
WALES (Q630=35 AND Q730=1)
NORTHERN IRELAND (Q630=37 AND Q730=1)
NSW (Q630=1 AND Q730=1)
NONNSW (Q630=2-8 AND Q730=1)
ALL OTHERS

0

4

4 ()3

6l 21)1"
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(IHP 2014 Q743)

BASE: ALL QUALIFIED RESPONDENTS (Q730=1)

Q743 QUOTA SET BEHIND THE SCENE&RUSTRALIA (MAJOR CITY/NOT
MAJOR CITY)

[PN.- #1 AA AO Ox6 EA OAI Diphstralia £ EO OT AGAEI AAT A Al
#1 AA AO Octhér@ddfirly 6 E A

P.N. SHOULD USE SEREPORTED POSTAL CODE, IF MISSING, USE S/AW3HED
POSTAL CODE.

Major cities

Inner regional

Outer regional

Remote

Very Remote

Not Available For ThisCountry/These Countries

~NOoh~hWN PR

(IHP 2014 Q750)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q750 QUOTA SET BEHIND THE SCENESCANADA PROVINCES

PN.- #1T AA AO Ox6 EA AAOATOACaadA ET £ EO Ol AGAEIT A,
- #1 AA AO Octheredfry $6 E A&

1 Ontario (Q630=14 AND Q730=1)

2 Quebec (Q630=13 AND Q730=1)

3 Alberta (Q630=17 AND Q730=1)

4  All other provinces (Q630=9-12, 1516, 1821 AND Q730=1)
7 Not Available For This Country/These Countries

(IHP 2014 Q99)
BASE: ALLRESPONDENTS
Q99. P.N- IF Q.730=1 (QUALIFIED), Q.99=1 (QUALIFIED)
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(IHP 2014zD-72)
BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2 / Q500=2)

(P.N. POSTAL CODES IN CANADA ARE ALPHA NUMERIgpA1A 8 O! 6 " %) . ', %4 4 %z

FROMALPHABETANOTS " %) . ' ! .9 $)')48Q
(P.N. THIS SCREEN SHOULD ONLY ALLOW POSTAL CODES THAT ARE 6 CHARACTERS LONG.)

D-Z2.What is your postal code?

999999 (DO NOT READ) Refused

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL

CODE ENTERED)
Can | verify that you provided the following postal code?

(INSERT POSTAL CODE)

INTERVIEWER NOTE: PLEASE READ ALOUD THE FULL POSTAL CODE PROVIDED BY THE
RESPONDENT. RREAD EACH CHARACTER/DIGIT. USE THE PHONETIC/PROVINCE LIST
02/6)$%s | %8' 8h )3 4(!'4 0668 13 ). O6)#4/28 O#! .

#/ ,5-")1edq )& 0/ 34!, #/ $%TYPEIMANZCONEBIRAITIE 0, %! 3 %
CORRECT.

1  Yes (CONTINUE)

2 No (RE-ASK DZ2)

(P.N. IF INTERVIEWER ENTERED A POSTAL CODEAITHDOES NOT FOLLOW THE REQUIRED
FORMAT A1Az1A1 PLEASE SHOW THE FOLLOWING NOTE FOR THE INTERVIEWER, AND RE

ASK QDZ2:
O) . 4%26) %7 %2 ./ 4%d A4(% O0/34!, #/$% % 4%2%$ 7!3 )
MUST BE IN LETTERUMBERLETTERNUMBERLETTERNUMBER FORMAT E8A8 ) p! p! p Qb

(PN-QD: ¢ ODPT OOAT AizABET &1 & #! 4! BABET Al OAAA ET AT U (
7A xEI1 TAAA EO ET 100 O0).4%2.!,86 OAOOCEIT O A O
from ANY client deliverables. However, variabl® 1-$ ¢ 0001 AAOAAGh xEEAE EO |
should be included.)

(IHP 2014 QEZ2truncated)
(PN.z20O, %! 3% ' %. %2k OBDOODALOAASG 6! 2)! ", % "1 3% /. 4(9
DIGITS PROVIDED AT €DZ2)
QD-Z2truncated.First three digits of postal code for Canada
(GENERATE FROM Qr»)
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(IHP 2014 QEZ3)
BASE: ALL QUALIFIED CANADIAN LANDLINE RESPONDENTS FOR WHOM SAMPLE
INFO ON PROVINCES IS MISSING OR CELL PHONE RESPONDENTS WHO REFUSED
ZIPCODE (Q99=1 AND Q600=2/Q500=2 AND [(Q650=1 ANDD: ¢E22 | . $ OTI
OAIi BI A ET &A1 6Qq [-22=9999MPvmEg ! . $ $
D-Z3. What province is this household located in?

Newfoundland and Labrador
Prince Edward Island
Nova Scotia

New Brunswick

Quebec

Ontario

Manitoba

Saskatchewan

Alberta

10 British Columbia

11 Yukon Territory

12 Northwest Territories

13 Nunavut

99 (DO NOT READ) Refused

O©CoO~NOOA,WNPE

(IHP 2014 DZ3a)
BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2)
D-Z3a. BEHIND THE SCENESCANADA DATABASED PROVINCES

IFFIRST LETTER OF POSTALCODE-at® ) 3 O! 8 E . Ax &£l O1 AlcAded) AT A , AA
IF FIRST LETTER OF POSTALCODEat® ) 3 O#6 E O0OET AA %Acede A ) O Al A
IF FIRST LETTER OF POSTALCODEat® )3 0" 86 E .1 OA 3 AT (cbde3)

IF FIRST LETTER GFOSTALCODE atD¢ ) 3 O%6 E . Ax " OOl (uede A)E

IF FIRST LETTER OF POSTALCODEat® )3 O' h(h*8 E 10OAAAcdebs)

IF FIRST LETTER OF POSTALCODEat® )3 O+h ,h -h . h O0G@codes6) I OAOEI

IF FIRST LETTER OF POSTAL CODE-at® ) =3Madit@bé (code 7)

IF FIRST LETTER OF POSTALCODEat® ) 3 038 E 3 AOEAOAE Acede B)

IF FIRST LETTER OF POSTALCODEat® ) 3 04686 E !''1 AAOOA (code9)

IF FIRST LETTER OF POSTALCODEat® ) 3 06686 E " OEOEOE #cbde®) AE A

IF ARST LETTER OF POSTALCODE-at® )3 09686 E 90EI 1 (code 11)

IF FIRST THREE CHARACTERS OF POSTAL COGDE/D ! 2 %

Territories (code 12)

O8p! T O O68n% 1 O O8m’
IF FIRST THREE CHARACTERS OF POSTALCODE/D ! 2% O81 888 mi#® &8 mD'is6A Ga&D
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**|F LL (Q650=1) AND REFUSED ZIP (EZ2=RR) AND NO SAMPLE INFO (Q750= 7)
OR
IF CELL (Q650=2) AND REFUSED ZIP {22=RR)

IF D-Z3 = 1 PROVINCE = Newfoundland and Labrador (code 1)
IF D-Z3 = 2 PROVINCEPRrince Edward Island (code 2)
IF D-Z3 = 3 PROVINCE = Nova Scotia (code 3)
IF D-Z3 = 4 PROVINCE = New Brunswick (code 4)
IF D-Z3 = 5 PROVINCE = Quebec (code 5)
IF D-Z3 = 6 PROVINCE = Ontario (code 6)
IF D-Z3 = 7 ROVINCE = Manitoba (code 7)
IF D-Z3 = 8 PROVINCE = Saskatchewan (code 8)
IF D-Z3 = 9 PROVINCE = Alberta (code 9)
IF D-Z3 = 10 PROVINCE = British Columbia (code 10)
IF D-Z3 =11 PROVINCE = Yukon (code 11)
IF D-Z3= 12 PROVINCE = Northwest Territories (code 12)
IF D-Z3 = 13 PROVINCE = Nunavut (code 13)

***|F_Q650=1 (LL) AND D-Z2=RR AND SAMPLE INFO IS AVAILABLE APPLY CODE
FROM SAMPLE INFO

L, , %, 3% ). #!.1$! 12% -)33)."' #i ABodod) Oi EOOET C #

(IHP 2014 @-ZA)
BASE: ALL QUALIFIED RESPONDENTS FROMUSTRALIA ONLY (Q600=1 ANDR99=1)
(P.N. 4 digit postal code)

D-ZA. What is your postal code?

9999 (V) Refused

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL
CODE ENTERED)

INTERVIEWERONLY: Did respondent provide the following 4 digit postal

code? (INSERT POSTAL CODE)

1  Yes (CONTINUE)

2 No (RE-ASK DZA)
(P.N:IFQDZA=0D1T OO ANOTirdki NSWOR0O 0 0 O T OB EOOAT 837 F2%&A3! , | 4 1%
ASK QDBZAR)
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(P.N-IFQDZA=6D 1 OO0 fSiromNSWR . 3 7 -ZA4- SKIB TO NSWDATABASED VARIABLE
CREATIONAND USESELFREPORTED POSTAL CODE at-@B TO MAP INTO EACH PHN AT
VARIABLES 1-0 ( . O)AD S

P.N. PLEASE USE SEREPORTED POSTAL CODE at-@2R TO MAP INTO EACH PHN AT
VARIABLES 1-0 ( . Othtal 6f 10 PHNSs.

QA-PHNrep:
Central and Eastern Sydney

Hunter New England and Central Coast
Murrumbidgee

Nepean Blue Mountains

North Coast

Northern Sydney
South Eastern NSW

Western NSW
. South Western Sydney
10. Western Sydney

©oOoNOO A~ WOWDDE

(IHP 2013 DZAR)
BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS WHO REFUSED TO PROVIDE ZIP CODE
OR DID NOT ENTER A NSW POSTAL CODE [(@B=99990RQD: ! EBJ1 1 O .37 DI O0AI
AT AAGQ ! . $ 1wwEp !.$ 1oemmEpY
D-ZAR. In which region are you living?
(READ LIST IF NECESSARY)

01 New South Wales

02 Victoria

03 Queensland

04 Western Australia

05 South Australia

06 Tasmania

07 Australian Capital Territory
08 Northern Territory
98 j $/ . /4 2% $qQ $1160 ETT x
99 (DO NOT READ) Refused
X (WEB BLANK)

(P.N-Forsample piAAAO xEOE DI O0AI AT AA BAH OOAIOES T OADBADIA,
using POSTAL CODE in the SAMPLE to MAP into each PHN using the categories outlined abqve

SAMPLE INFORMATION WILL ONLY BE USED WHEN SELF_REPORTED INFORMATION IS NOT
AVAILABLE WE WILL REASE NEED AN PHBAMPLEBASEDS | 2 ) ! ", % &/ ALLIOMND wt €v 6
LINE RECORDS CALLEDAO ( . OAG D6
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QA-PHNsamp:
1. Central and Eastern Sydney

Hunter New England and Central Coast
Murrumbidgee

Nepean Blue Mountains

North Coast

Northern Sydney
South Eastern NSW

Western NSW

. South Western Sydney
10. Western Sydney

11. Not an NSW PHN

(P.N:IF QDZAR =NSW (01) andQ650=1 (Land Line)and QA-PHNsamp=1-10 7 USE SAMPLE
INFORMATION FROM QRHNsamp TO ALLOCATE T®1 03 4 2 | 4 wilbresult in

6. 373$A0AAAOAABELQ

©oNOOAWD

(P.N-IF QDZAR= NSW (01) andQ650=1 (Land Lineland QA0 ( . OAlI D€ duvuv . iz0 Al .37
THANK AND TERM)

(P.N-IF QDZAR =NSW (01) and)650=2 (CELLY TERMINATE)

(P.N-IF QDZARMOTNSW (02, 03, 04, 05, 06, 07, @BNd Q650=2 (CELLy SKIPTO
NSWDATABASED VARIABLE CREATIONE 1 1 OAOO01I 6 ET 6. 37$A0AAAOGAETEQ

(P.N:IF QDZAR®efused (98/99jz and Q650=2(CELL) TERMINATE)

(P.N-IF QDZARBIOTNSW (02, 03, 04, 05, 06, 07, 68)d Q650=1 (Land Line)y SKIP TO

NSWDATABASED VARIABLEERTIONzx ET1 1 OAOOI O ET O.373A0AAAOAEeT6Q
(P.N-IF QDZAR®Refused (98/99jz and Q650=1 (Land Line)y and QA-PHNsamp=1-10 - USE

SAMPLE INFORMATION FROM @AINsamp TO ALLOCATE TO1 03 4 2! 4wilbresultin

0. 373A0AAA0AAELEQ

(P.N-IF QDZAR®Refused $8/99) &z and Q650=1 (Land Lineg and QA0 ( . OAI PE duvuv .1 O AT
. 37 0ZSKI® TONSWDATABASED VARIABLE CREATIGNET | OAOOI1 O ET O.373$AC

P.N. PLEASE CREATE THE FOLLOWINGO {3 4 2 ! ¥ariable total of 10 strata:

QPHNSTRATA:
1. Central andEastern Sydney

QA-PHNrep (if postcode provided)ORQA-PHNsamp (if
postcode refused) =1

2. Hunter New England and Central Coast
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
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3. Murrumbidgee

4. Nepean Blue Mountains

5. North Coast

6. Northern Sydney

7. South Eastern NSW

8. Western NSW

9. South Western Sydney

10. Western Sydney

postcode refused) =2

QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =3

QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =4

QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =5

QA-PHNrep (if postcode provided) ORQA PHNsamp (if
postcode refused) =6

QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =7

QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =8

QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =9

QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =10

NSW-DATABASED VARIABLE

NSWdatabased=1IFQPHN3 42! 41p &8 Op

NSWdatabased =0(Otherwise)

(P.N. CREATE THE NSW AND PHN REGION VARIABLE BASED ON THE STRATIFICATION

SPECIFICATIONS)
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BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2)
QVICTORIAREGIONS. Regions in Victoria
01 Loddon Mallee (Rural)
02 Barwon-South Western (Rural)
03 Hume (Rural)
04 Grampians (Rural)
05 Gippsland (Rural)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2)
QCOLLAPSEDVICTORIAREGIONS. Regions in Victoria with Rural Collapsed
01 Rural [QVICTORIAREGIONS=0405)
06 North & West Metropolitan (Urban)
07 SouthernMetropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

(P.N. CREATE THE QVICTORIAREGIONS AND QCOLLAPSEDVICTORIAREGIONS VARIABLES
BASHED ON THE POSTAL CODE TO REGION SPREADSHEET FOR VICTORIA, THIS SHOULD BE
BASED ON SEIIREPORTED POSTAL CODE, BUT IF SHREPORTED POSTAL CODE IS NOT
FROM VICTORIA OR IS REFUSED OR IS INVALID, THEN USE SAMBASED POSTAL CODE; IF

STILL MISSING/INVALID CODE 3 Oww 6EAOI OEA OACEIT [ EOOGEIC jAsC
AT ARdN 4()3 7/5,% /.,9 "% $/.% 4/ #!3%3 4(! 4 12%
O6) #4/2)1 6 V##/2%$)." 4/ 4(% loom $%&).)4)/. 7% (!

BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS (Q600=1)
(P.N.-PLEASE GENERATE USING SAMPBESED POSTAL CODE)
QSAMPLEVICTORIAREGIONS. Regions in Victoria Sampléased
01 Loddon Mallee (Rural)
02 Barwon-South Western (Rural)
03 Hume (Rural)
04 Grampians (Rural)
05 Gippsland (Rural)
06 North & WestMetropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

38



Ssrs 53 West Baltimore Pike. Media, PA 19063

@d 484-840-4300 www.ssrs.com

SECTION 1100: ACCESS & PRIMARY CARE

Q1106 MOVED TO AFTER Q1115

(IHP 2013 Q1805)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1005.

~ (NTERVISTATORE: LEGGERE LISTA)

te?

X (WEB BLANK)

(IHP 2013 Q1110 Modified# | AA Ot 6 AAAAA(Q
(IHP 2016 Swisgtalian question and code 7 text modified)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1110. L'ultima volta che e stato/amalato/a o ha avuto bisogno di un medico, entro quanto
ha potuto avere un appuntamento da un medico? Sono esclusi i trattamenti al pronto
soccorso di un ospedale, in un centro di pronto soccorso o servizio medico
permanente. (PHONE) Ha ottenuto un appuntaA 1 OT 8 e

~ (INTERVISTATORE: LEGGERE LISTA)

7 (PHONE) O non sono mai riuscito @ttenere un appuntamento
7 (WEB) Non sono mai riuscito/a a ottenere un appuntamento
0 (PHONE: DO NOT READ/SHOW IN WEB PROGRYdh) era necessario fissare un

aiiu ntamento

X (WEB BLANK)
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(IHP 2013 Q111%Modifiedz interviewer note modified in the Dutclonly version of the questionnaire)
(IHP 2016 Swisdtalian question text modified)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1115. Quanto é facile o difficile ottenere cure mediche di sera, nei fine settima o durante le

vacanze, senza andare al pronto soccorso di un ospedale o in un centro di pronto o
Ol AAT 001 1T BDOAOGOI O1 OAOOEUET 1 AAEAT DAOI Al

~ (NTERVISTATORE: LEGGERE LISTA)

X (WEB BLANK)

(New)

BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1116. Negli ultimi 12 mesi, quante volte Le ha consigliato il medico di fare un test o di
sottoporsi a un trattamento che a Suo parere non era necessario per la Sua salute?

~ (NTERVISTATORE: LEGGERE LISTA)

Spesso

Occasionamente

Raramente

Mai

(PHONE: DO NOT READ/SHOW IN WEB PROGRMdM) stato dal medico negli scorsi
12 mesi

(DO NOT READINon sa

(DO NOT READRIfiuta di rispondere

(WEB BLANK)

NP OWN P

X © 0
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(IHP 2013 Q110@tems ATA3/IHP 2013 Q1657 item A4
(IHP 2016 Swisstalian question text modified for web)
WEB ONLY- [PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1120. (PHONE
(WEB) Negliultimi 12 mesi, Le & successo di...?

oJ?

X (WEB BLANK)

[RANDOMIZE ITEMS AJA4]

(PHONE
j1
A
(WEB)
Al. 8AOAOA O1 bDOT AT AT A TAAEATh T A T1T1T 17 AT AAOT T A
A2. 8111 #ZEAOA O1 OAOGO 1 AAEATh 111 OACOEOA O1 OOAO
stati raccomandati da un medico a causa dei costi?
A3. 8 111 AT AAOA A an2EdpEEcAto A di @dndeindmeBoidella dose
prescritta a causa dei costi?
A4. ..interrompere cure dentistiche o visite dentistiche a causa dei costi?
(PN-/T Al1T NOAOOEIT T O xEEAE EAOA OAOAOAIT EOAI O j'!p

dataset OET O1 A OEI x ObP A0 obxr@d®dAn !Ap! @AM L gtp T
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(IHP 2013 Q1126
(IHP 2016 Swisdtalian question and code 3 text modified)
WEB ONLY- [PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1126. (PHONE)Ora pensi agli ultimi 2 anni, quando ha ricevuto cure per un problema
medico, € MAI successo che...?

(WEB) Se ora pensa agli scorsi 2 anni: quando ha aricevuto cure per un problema
i AAREATh ,A 1 -1) OOAAAOGOI AEA 8

ertinente

X (WEB BLANK)

el
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(IHP 2014 Q905
(IHP 2016 Swisdtalian question text modified)

BASE: ALL QUALIFIED RESPONDENTS899=1 .
Q1130. *@a un medico

dal quale va abitualmente per le Sue cure medich&?

[IF US (Q600=5qQ 3 ( / IF NECESSARY: if respondent says nurse practitioner or
physician assistant code as 6 Y

F)Y& #! .1 $1 j 1o tANECESSARY:/f espdndedt says nurse or

DEUOEAEAT AOOEOOAT O AT AA AO vaovy

I U R

[IF AUS, NETH, NZ, NOR, UK (Q600=1,3,9,4), DISPLAY:0) O OEAOA
OOOATT U ¢ci O1 &£ O Ui 00 | AAEAAI o

b1
>\

F) & 37 %$ %10

~ .o~ s N

OOOAT T U Ai 1 OA

Qu
(@]
> 5B
pgi =
(=)
=Y
iy

O
> 5
>m
> >
>
O =«
m
b
>
oc
>) —

4  PN-SHOW CODE 4 FOR US ONLY (Q6@~OPHONEDO NOT READ/SHOW IN
WEB PROGRAM 9 AOh EAOA 1 OOOA POAAOGEOEITAO

5 PN-SHOW CODE 5 FOR CAN ONLY (Q60032PB@®NE: DO NOT READ/SHOW IN
WEB PROGRA)es, have nurse or physician assistant

8 (PHONE)Non sa

9 (PHONE)Nessuna indicazione

8 (WEB)(V) Non so

9 (WEB) (V) Nessuna risposta

X (WEB BLANK)
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(IHP 2014 Q91p
(IHP 2016 Swisstalian interviewer note modified)
BASE: ALL QUALIFIED RESPONDENTS WHO HAVE NO REGULAR DOCARENOT SURE OR

DECLINE TO ANSWER (1130=3.8.9 AND Q99=1

Q1132.

la
e?

-(PHONE)Non includa il pronto soccorso dell'ospedale o di un altro centro

di pronto soccorso o altro servizio medico permanenté.

(WEB) Si prega di non includere il pronto soccorso dell'ospedale o altro centro di
pronto soccorso, o il servizio medico permanente.

[IF UK (Q600=4), DISPLAY: Please do not include the hospital Accident and
Emergency (A and E) Department.

(INTERVIEWER NOTE): IF ASKED, This means are you registered with a GP
practice]

(WEB NOTE)NOTE This means are you registered with a @facticed

[IF SWE, US (Q60040,5), DISPLAY:Please do not include the hospital
emergency room].

X (WEB BLANK)

(IHP 2014 Q915
BASE: ALL QUALIFIED RESPONDENTSY9=1)

Q1135

REGULAR DOCTGBR PLACE [DOES NOT APPEAR ON SCREEN]

[PN: IF HAS ONE OR MORE REGULAR DOCTOR@)130=1, 2, 4, 5, GET CODE 1.

IF HAS USUAL PLACEKJ1132=1), GET CODE 2.
ALL OTHERS, GET CODE 3]

HAS REGULAR DOCTOR/GP/NP, PA (Q1130=1, 2,4, 5)

HAS REGULAR PICE (Q1130=3,8,9 ANDQ1132=1)
NO REGULAR DOC/PLACE (Q1130=3,8,9 ANDQ1132=2,8,9)
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(IHP 2013 Q1140 Modified two new interviewer notes)
(For IHP 2016 NP/PA note removed for Switzerland)
(IHP 2016 Swisdtalian question text modified)

BASE: HARREGULAR DOCTOR/PLACE (Q1135=1.2)

Q1140. Perguantotempa[IF CAN, US, GER, FR, SWE, SWITZ (Q600=2,5,6,8,10,11 & Q1135= 1),
DISPLAY@a da questo medic6|IF AUS, NZ, UK, NETH, NOR (Q600=1,3,4,7,9 & Q1135=
pah $)30,!9d OOAAET DISPOMFADUIL EEBIdISU caire ihegliphe v E ¢ h

(INTERVIEWER: IF RESPONDENT SAYS THEY SEE A NURSE PRACTITIONER OR
PHYSICIAN ASSISTANT, PLEASE ANSWER THE QUESTION FOR THAT PROVIDER.)

A N@?E;[Itjuyplf‘see a nurse practitioner or physician assistplgase answer
OEA NOAOGOEIT 1£1 O OEAO POl OEAAOS

(INTERVIEWER: IF NECESSARMT: SE NECESSARIO: Pensi al Suo medico attuale)

i 7%" . /Pérgi@ldSuobnedico attuafe.Y

- (NTERVISTATORE: LEGGERE LISTA)

X (WEB BLANK)

Q1145 DELETED
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(IHP 2014 Q935; IHP 2013 Q1150 Modifietd AA1 1 6 AEAT CAA Ol

(IHP 2016 Swisdtalian code5 text modified)
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)

Q1150.

5

OAT 1 OAADOO Al 1

[IF CAN, FR, GER, SWE, SWITZ, US (Q600=2, 8, 6, 10, 11, 5), DiSeld)fante gli
orari normali di apertura, per motivi medici contatta il medico al quale si rivolge
normalmente: conquale frequenza riceve una risposta lo stesso giornp?

[IF AUS, NETH, NZ, NOR§00=1,7,39) DISPLAY: When yogontactyour OACOI AO ' 08 O
office with a medical question or oncern during regular practicehours, how often do

you get an answer thasameday?]

[IF UK (Q6004) DISPLAY: When yogontactyour OA C O1 A O

'0860 OOOGCAOU x

medical question or @ncern during regular practicehours, how often do you get an

answer thatsameday?]
(INT: SE NECESSARIO: pensi al Suo medico attuale)

(WEB. / 4 %DIER@nsi al Suo medico attuafe.¥

X (WEB BLANK)

Q1159 DELETED

(PHONE: DO NOT READ/SHOW IN WEB PROGRM® ho mai provato a contattarlo
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(IHP 2013 Q1160 item Alonlg OAT ' ¢ EO . %7 ET e¢etuvi h EOAI 'tvuv 11T AE
ET OOAAA T £ OOACOI AO AT AOGI O POAAOEAAGQ
(IHP 2016 Swisdtalian question and code 7 text modified)
WEB ONLY- [PN: MAKE A GRID]
BASE: HAS REGULABOCTOR/PLACE (Q1135=1,2)
Q1160. Negli ultimi 2 anni, ..JINSERT ITEM]

7 iPHONE: DO NOT READNonN ho la mail o il computer

X (WEB BLANK)

[RANDOMIZE]
Al. ...hainviato al medico dal quale vabitualmente un'email con una domanda medica?

A2. 8EA AT 1 001 OAOGT T1TI1ETA ET &£ Oi AUETTE OECOAOAAT OE
laboratorio, o le ha scaricate da internet?

DELETED Q1163
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(IHP 2013 Q1166 Modified! x OOI AAd xAO OAI T OAA(Q
(IHP 2016 Swisdtalian question text modified)
WEB ONLY- [PN: MAKE A GRID]
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
Q1166. Quando ha bisogno di assistenza o di un trattamento, capita che il medico o il
personale medico che consulta abitualmente...

~ (NTERVISTATORE: LEGGERE LISTA)
ITAETAEOAAAAS e

i
ertinente

X (WEB BLANK)

[RANDOMIZE]

ei
A3. La coinvolge nella misura da Lei desiderata nella presa di decisioni concernenti
l'assistenza e il trattamento?

~ A4. Le spiega le cose in maniera che sia facile da capire per Lei
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(IHP 2013 Q117Q@ response optiorb text modified
(IHP 2016 Swisdtalian question text modified)
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
j0o.dg DIl AAOGA 11 OA OHEEAAAIT AAOAEAR OOORMADADRAIAA A KO AFDA O/
OAl OAO | Eepervelhi A 61 5h O
Q1170. (PHONE) Quante volte il Suo medico abituale o qualcuno del suo studio L'aiuta a

organizzare o a coordinare il trattamento prescritto da altri medici o ottenuti in altri
luoghi?

(WEB) Quante volte il medico dal quale vabitualmente, o un'altro studio medico,
L'aiuta a organizzare o a coordinare il trattamento che Le & stato prescritto da altri
medici o in altri luoghi?

(INT: Coordinamento nel senso ad esempio di aiutarla a ottenere un appuntamento.)

(WEB) Percoordinamento si intende, ad esempio, un sostegno nell'ottenere un
appuntamento.

(INT: Pensi allo studio medico presso il quale va piu spesso.)

(WEB) Se va regolarmente da diversi medici o specialisti, pensi allo studio medico
presso il quale va pil spesso.

~ (NTERVISTATORE: LEGGERE LISTA)

5 (PHONE: DO NOT READ/SHOW IN WEB PROGRMd vado mai da altri medici o
non ho bisogno di aiuto per il coordinamento

X (WEB BLANK)
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(IHP 2013 Q119D
(IHP 2016 Swisdtalian question text modified)
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2
Q1190. PBAYI 6 ET OEAT AR A
giudica le cure medicheicevute negli ultimi 12 mesi nello studio del Suo medico
abituale?

[IF AUS, NZ, UK, NETH, NOR (Q600=1,3,4,7,9), DISPLAY: Overall, how do you rate the
IAAEAAI AAoA OEAO Ui O EAOA oAAAEoAA ET OEA |
clinic?]

~ (NTERVIEWER: LEGGERE LISTA)

X (WEBBLANK)
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(IHP 2013 Q1230 ModifiedA AAAA ET OAOOEAxAO DPOI i PO AT A O
(IHP 2016 Swisdtalian question text modified)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1195. Quanti medici diversi ha visto negli ultimi mesi, senza contare géventuali ricoveri
all'ospedale?

FMIRE IL
)

(IF NECESSARYINT: non contare le ammissioni in un centro di pronto soccorsg)

i 7%" . Belnrgeondsce il numero esatiidichi una stimad)

i 7% .l BwdADT OE 1T A Ai T EOOEITE )ET Ol
(INT: IL MEDICO DI FAMIGLIA DEV'ESSERE INCLUSO.)

i 7 %" . LadpPéghiar®o diincludere anche il medico@A T EL1 EA86

Fco

X (WEBBLANK)

b
T
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SECTION 1200: USE OF SPECIALISTS
(IHP 2014 QO020; IHP 2013 Q1219 MODIFIED for Netherlandsipdated interviewer noteeplacing
mental healthcare with neurology since mental healthcare is primary care and these are not medical
specialists)
i 3xAAAT OPAAOGAA PEPA ET ET otuvw O OAAA OATA
(IHP 2016 Swisdtalian question and note text modified)

BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1210. Negli scorsi 2 anni € stato da uno specialista?

Per intendiam ta

X (WEB BLANK)
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(IHP 2013 Q1220added interviewer promp}

(SwederlODAAOAA PEDPA ET EI o¢otuvw O OAAA OAT AOI O EI

(IHP 2016 Swisdtalian question text modified)

i AAOEOAA OAAUOE OAOEAAT A AAAAA O1 3033 &A1 0 All

(P.N: In the SPSS this should be split up into 5 variables: Q1220, Q1222, Q1223)1224, Q1225)

BASE: SAW OR NEEDED TO SEE SPECIALIST IN PAST 2 YEARS (Q1210=1)

(PN z codes 97 and 5 should NOT be setup as multiple choice)

Q1220. Quando ha deciso di consultare uno specialista, o Le € stato consigliato di farlo, quanti

giorni, settimane o mesi hai dovuto aspettare per un appuntamento?

rre pit

)

FMRE IL
)

(7 %" . | e%alyistO piu specialisti, pensi a quello pitl recedité.q

i 7%" . Belnwrdricoftla esattamente, indichi una sting.

X (WEB BLANK)
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(IHP 2013 Q122p
i 3xAAAT OPAAOAA PEPA ET EI
(IHP 2016 Swisdtalian question and items text modified)
WEB ONLY- [PN: MAKE A GRID]
BASE: SAW OR NEEDED TO SEE A SPECIALNSIPAST 2 YEARS AND HAS REGULAR
DOCTOR/PLACE (Q1210=1 & Q1135=1.2)

Q1226 (PHONE)Negli utlimi due anni, quando ha visto uno specialista, le & capitatbfare le

seguenti esperienze?

ptTvw O OAAA OAT AOTI O E

(WEB) Negli ultimi due anni, Le & successo di fare le esperienze indicate qui di seguito
guando é stato da uno specialista?

lHONE_
3 iWEBi iVi Non sono mai stato/a dauno specialista

X (WEB BLANK)

Al. IF AUS, NZ, UK GER, (Q60053,4,6) ADDOjOI A T Ofhbnaveiad qo
ricevuto i[IF CAN, US, GER, FRVE,

SWITZ (Q600=2,5,6,8,10,11 & Q1135=1), DISPLARa parte del medico dal quale va
abitualmented h ) &Z, UK RHETH, NOR (Q600=1,3,4,7,9 & Q1135=1), DISP ¢ OUT 60O
'00Y f) & DISPpAYGIa garte@él luogo presso il quale va abitualmente peure
mediched Nguarda al motivo della vostra visita. )

A2. Dopoche & stato/a dallospecialista[lF AUS, NZ, UKGER, (Q600=1,3,4,6) ADDOj | O
AT 1T 001, ArIBCAd US, GER, FR, 8\SWITZ (Q600=2,5,6,8,10,11 @1135=1),
DISPLAYG medicodal quale va abitualment&®IF AUS, NZ, K, NETH, NOR
(Q600=1,3,4,7,9 8Q1135=1), DISPLAY O' 0@1¥35%2), BISPLAYA@I suoi AAEAT & ¥
apparentemente non era informato o aggiornato sulle cure che ha ricevuto dallo
specialista.[IF AUS, NZ, UK, GE®600=1,3,4,6) ADD} 1 O AT 1 001 OAT 6Qqé ¥
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(NEW)
BASE: FRANCE AND SAW OR NEEDED TO SEE SPECIALIST (Q600=8 AND Q1210=1)

FRAL1. When you need care or treatment, how often does your specialist or medical staff you
see [INSERT ITEM]?

Would you say itE O 8 e
(INTERVIEWER: READ LIST)

Always

Often

Sometimes

Rarely or never

(DO NOT READ) Not applicable
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

O hhwWNPEF

[RANDOMIZE]

Al. Know important information about your medical history
A2. Spend enough time with you

A3. Involve you as much as you want to be in decisions about your care and treatment
A4. Explain things in a way that is easy to understand

Q1230 MOVED BEFORE Q1210
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SECTION 1300: EXPERIENCES WITH CARE IN THE HOSPITAL & ER

(IHP 2013 Q130p
(IHP 2016 Swisdtalian question and interviewer note text modified)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1305. Negli ultimi due anni, ha dovuto essere sottoposto/a @terventi chirurgici non

urgenti o cheerano pianificabili?

(INT. : Per interventi chirurgici non urgenti o pianificabili intendiamo interventi come
la protesi dell'anca o la rimossione della cataratta, vale a dire interventi che non
riguardano disturbi con conseguenze mortali.)

i 7 %" . Petivttdrvedi chirurgici non urgenti o pianificabili intendiamo interventi
come la protesi dell'anca o la rimossione della cataratta, vale a dire interventi che non
riguardano disturbi con conseguenze miati. o)

X (WEB BLANK)
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(IHP 2013 Q1310 Modifiedu @ AAAAA ET OAOOEAxAO DPOI i PO oq AAAAA
(IHP 2016 Swisdtalian question text modified)
(PN:AAOEOAA OA Adddadto SPADIEr AllkcbuAtries)
BASE: NEEDED NOIRMERGENCY SURGERY IN PAST 2 YEARS (Q1305=1)
Q1310. Dopo che Le é stato consigliato di sottoporsi a un intervento chirurgico, quanti giorni,
settimane o mesi ha dovuto aspettare questo intervento non urgeato pianificabile?

—piﬂ
FMREIL
)
r%z 6 %. 4/ «
?)

(7 %" . | evepli ullimi due anni ha avuto pit di due interventi chirurgici, risponda
alla domanda riferendosi all'ultimo intervento al quale é stato/a sottopostofa.q

i 7%" . Beingcorda esattamente, indichi una stima)
i 7 %" . _:Seﬂfé%docoréin attesa dell'intervento chirurgico: da quanto tempo sta
aspettando®)

~ (SELEZIONARE TUTTO CIO CHE RISULTA APPLICABILE)

INTERVALLQL-20
INTERVALLQL-10
INTERVALLQL-11
INTERVALLO1-8

96 (PHONE: DO NOT READ/SHOW IN WEB PROGRMM provato a ottenere un
appuntamento per un interventochirurgico

X (WEB BLANK)
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(EHIS Introduction)

(PHONE) Le prossime domande riguardano le degenze all'ospedale. Visite al pronto soccoxsm
devono essere incluse.

(WEB) Le domande successive riguardano le degenze all'ospedale. Non includa le visite al pronto
SOCCOrso.

(IHP 2013 Q1320 wdified question text; EHIS HE1
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1320. Negli ultimi 2 anni, hapassato almeno una notte all'ospedale in qualita di paziente?

X (WEB BLANK)

(NEW)
BASE: AUSTRALIA WHO HAVE BEEN HOSPITALIZED IN THE PAST 2 YEARS (Q600=1 AND
Q99=1 AND Q1320=1)

Q1321. Wasyour most recent hospitalization in a public hospital?

Yes

No

i s/ .14 2% $qQ $1180 ETIT x
(DO NOT READ) Decline to answer

©O© 0N

(NEW, modified IHP2007 Q1225)
BASE: RESPONDENTS WHO WERE HOSPITALIZEN 320=1)
Q1322 Pensi alla Sua ultimalegenza all'ospedale: € stato/a coinvolto/a nella presa di
decisione riguardante le Sue cure nella misura da Lei desiderata?

(INT: se si, leggere le categorie)
1 Si, assolutamente

2 Si, in parte
3 No

X (WEBBLANK)
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(NEW, HCAHPS Q5)
BASE: RESPONDENTS WHO WERE HOSPITALIZED (Q13PD
Q1323 Durante la Sua degenza all'ospedaliemedici L'hanno trattata cortesemente e con
rispetto? In quale misura?

(INT: LEGGERE)

1 Mai

2 Avolte
3 Spesso
4

Semire

X (WEB BLANK)

(NEW, HCAHPS Q1)
BASE: RESPONDENTS WHO WERE HOSPITALIZED (Q13PD
Q1324: Durante la Sua degenza all'ospedaliépersonale infermieristico L'ha trattata
cortesemente e con rispetto quale misura?

(INT: LEGGERE)

Mai

A volte
Spesso
Sempre

X (WEB BLANK)

A WN P

(IHP 2013 Q133p
(IHP 2016 Swisdtalian question and code 3 text modified)
BASE: HOSPITALIZED OVERNIGHT IN PASTYEARS (Q1320=1)
Q1330. Quando ha lasciato I'ospedale, qualcuno Le ha spiegato lo scopo di ognuno dei
medicamenti che doveva prendere?

3 (PHONE)(V) Non doveva prendere farmaci
3 (WEB) (V) Non dovevo prendere medicamenti

;

X (WEB BLANK)
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(IHP 2013 Q133p
(IHP 2016 Swisdtalian question and code 3 text modified)
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1)
Q1335. Quando ha lasciato I'ospedale, l'ospedale ha preso le disposizioni o ha garantito che
fosse seguito/a da un medico o da un altro operatore sanitario per le cure
successive?

pertinente = fon avevo

X (WEB BLANK)

(IHP 2013 Q134p
(IHP 2016 Swisdtalian question text modified)
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1)
Q1340. (PHONE)Quando é stato/laAET AOOT TA AA1 1 61 OPAAAT Ah EA
su cosa fare quando sarebbe tornato/a a casa e su quali sintomi stare doveva stare
attento/a?

(WEB) Quando € stato/a dimesso/a dall'ospedale, ha ricevuto informazioni scritte su
cosa fare quandcsarebbe tornato/a a casa e su quali sintomi prestare attenzione?

X (WEB BLANK)

(NEW)
BASE: FRANCE AND HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q600=8 AND Q1320=1)
FRA2.  When you left thehospital, were you provided with your medical file?

Yes

No

(DO NOT READ) I did not request it
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

O©oOWN -
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(IHP 2013 Q134p
(IHP 2016 Swisdtalian question and code 3 text modified)
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARND HAS REGULAR DOCTOR/PLACE
(Q1320=1 AND Q1135=1,2)
Q1345 (PHONE)Quando € stato/a dimesso/a dall'ospedale, ha avuto l'impressione che i
medici o il personale dello studio medico dove va abitualmente fosggformato e
aggiornato sulle cure che ha ricevuto all'ospedale?

(WEB) Quando e stato dimesso/a dall'ospedale, ha avuto I'impressione che i medici o
il personale dello studio medico dove va abitualmente fosse informato e aggiornato
sulle cure che hariceuto all'ospedale?

VIt F visto il medico/il medico di

A Eii EA Al DI OAO 1 AOGAEAOI 1861 OPAAAIT A

X (WEB BLANK)

(IHP 2013 Q135p

(IHP 2016 Swisstalian question text modified)

BASE: ALL QUALIFIED RESPONDENTS (Q99=1

Q1350. |l Y:

Negli ultimi 2 anni, quante volte ha fatto ricorso al pronto soccorso di un‘ospedale
per le proprie cure mediche®IF UK (Q®0=4),$) 30, ! 94 O(T x 1 AT U OEI A«
used a hospital Accident anEmergency (A and E) Department for youown medical
careinthepast2UAAOOedN )& 53h 37 %(jilx nnElolh pGiEJhA &) BB,
you useda hospital emergencyrob &I O UT 00 1T x1 1T AAEAAI AAOA E

X (WEB BLANK)
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(IHP 2013Q1360
(IHP 2016 Swisdtalian question text modified)
BASE: HAS REG PLACE AND HAS USED ER IN PAST 2 YEARS (Q1135=1.2 & Q1350r1
Q1360. Pensi all'ultima volta che & stato/a al pronto soccorso. E stato a causa di disturbi che a
Suo avviso i medici o ipersonale medico dello studio in cui va abitualmente
avrebbero potuto curare se fossero stati disponibili?

X (WEB BLANK)
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(IHP 2013 Q135p

(IHP 2016 Swisdtalian question code 9, anthterviewer notetext modified)
BASE: HAS USEEBR IN PAST 2 YEARS (Q1350=97

Q1x61. [l .

O, 801 OET A o011 OA AEA 17 AT AAOGI TA Al DOi1 01 Ol
OEAAOAOA 1T A AOOAeo
)& 5+ jlemnmEtdh $) 30, tt8ie hOspitaliccidedt@s OEi A UT O
Emergency Department (A and E), houong did you wait before beingD OA A OA Ae 6
) & 53h 37% j1(pT[T[Euhpmegdmwaﬂ)tcstlﬁbhdsiﬂtalem@rgelﬁo& 1 AGO
OfTih Eix 1T17T¢c AEA Ul O xAEO AA&AI OA AAET ¢ OO

~ (INT:NON LEGGERE LA LISTA)

(INT: SE NON SA, CHIEDERE DI DARE UNA STIMA.)

i 7%" . Bengricola esattamente, indichi una stimg.

0181 OA

(WEB) __ minuti [INTERVALLO-89]
___ore [INTERVALLO-P4]
Recodingaccording to PHONE

(1709 (PHONE: DO NOT READ/SHOW IN'WEB PROGRWa ricevuto cure/Ci sono

stato/a senza ricevere cure

X (WEB BLANK)
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(IHP 2013 Q138p
BASE: ALL QUALIFIED CANADA RESPONDENTS (Q99=1 ADED0=2) AND HAS REG
PLACE/DOCTOR ANIHASUSED ER IN PAST 2 YEARS AND WAS TREATED (Q1135=AND
Q1350=1-97 AND Q1361=178, 98, 99)
Q1385. After your visit in the hospital emergency department did the doctors or staff at the
place where you usually gemedical care seem informed and wpo-date about the
care you had received in the hospital emergency department?

1 Yes

2 No

3 (PHONE: DO NOT READ/SHOW IN WEB PROGH2iMnot see regular doctor after
ER

8 (DO NOT READ) Not Sure

9 (DO NOT READDecline to Answer
X (WEB BLANK
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SECTION 1400: HEALTH CARE COVERAGE

(PHONE)Ora Le pongo alcune domande sull'assicurazione malattie.
(WEB) Ora seguono alcune domande sull'assicurazione malattie.

(IHP 2013 Q140p
BASE: AUSTRALIA, CANADANEW ZEALANDR FRANCE (Q600=1, 2, 3, 8 AND Q99=1)
Q1405. In addition to government funded health servicesare you currently covered byany

private health insurance that you or pur family pays for or that anemployer or
association provides?

(INTERVIEWER NOTEDNLY IF NEEDED: Thincludes any private healthinsurance

for a hospital or physicians, offor specific benefits such agrescription drugs or
dental care.)

Yes, have private insurance

No, do not have private insurance
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©GJI\JH

(NEW IHP 208)
BASE: AUSTRALIA AND SAW SPECIALIST (Q600=1 AND Q1210=1)

Q1406. Did you pay or use your private health insurance for your most recent specialist
consultation?

Yes, | had to pay and/or use private health cover
No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

><©CDI\JI—‘

(New)
BASE: FRANCE RESPONDENTS WHO ARE INSURED (Q600=8 AND Q1405=1 AND Q99=1)
Q1407. ) O Ui OO ET1 OOOAT AA OEOI OCE UIT 60 T O A EAIEIU I
insurance by yourself?

1 Through your employer or a family member's employer who generally cfinance the
insurance with you

2 You or a family member take it out diectly

3 You benefit from the the social complementary insurance called "CMU
complémentaire (CMUC)"

8 (DO NOT READ) Not sure

9 (DO NOT READ) Decline to answer

X (WEB BLANK)
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Q1410 z France-only question - Removed per Partner feedback

(IHP 2013Q1415 z response option 1 modifigd
BASE: GERMANY (Q600=6 AND Q99=1)

Q1415.

=

><©COU'I-!>-00I\J

What kind of health insurance do you have? (INTERVIEWER: READ LIST.)

(INTERVIEWER NOTE, ONLY IF NEEDEDisTicludes any private healthinsurance
for hospital or physicians or for specific benefits such agental prostheses)

Social or statutory health insurance fum Beispiel AOK, Barmer GEK, TK, BKK, IKK
etc.)without any private insurance

Social or statutory insurance and alsoupplementary private insurance

Private comprehensive insurance

Insured through system of "freie Heilflrsorg", system of Beihilfe, sociassistance
No health insurance or other form of coverage in case of illness

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013Q1420 interviewer note modified
BASE: UNITED KINGDOM OR NORWAY (Q600=4, 9 AND Q99=1)

Q1420.

><©CDI\)I—‘

In addition to the National Health Service (NHS), are you currepticovered byprivate

health insurance that you or your family mys for or that an employer orassociation
provides?

(INTERVIEWER NOTE, ONLY IF NEEDEDisTicludes any private healthinsurance

for hospital or physicians or forprescription drugs. It does not include dental
insurance, alone)

Yes, have private insurance

No, do not have private insurance
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)
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\-

(IHP 2013 Q142% changesmade to translation 12.22.1p
BASE: NETHERLANDS (Q600=7 AND Q99=1)

Q1425,

x@GJOONH

YT AAAEOQET T O1 OEA OAechAt Eodered by GrinGditionAl kdith A OA Ul

care insurance package that you orgur family pays for or that anemployer or
association provides?

(INTERVIEWER NOTEONLY IF NEEDED: Thiscludes any additional health
insurance for hospital or physicians or for specifi benefits such as dental carer
physical therapy.)

Yes, have additional insurance package

No, do not have additional insurance package
No, do not have an insurance package at all
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013 Q1427 Modifiedquestion text and amount)
BASE: NETHERLANDS (Q600=7 AND Q99=1)

Q1427.

X@OOO?UT-POONH

What is the amount of voluntaryannual excess that you pay yourself, on top of the
mandatory deductible of EURO 385?

(INTERVIEWER: READ LIST, IF NECESSARY.)

Oomn

Opmm

O¢mnm

Oomnm

Otmnm

Qumnm

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEBBLANK)
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(IHP 2013 Q143p
(IHP 2016 Swisdtalian question and response text modified)
BASE: SWITZERLAND (Q600=11 AND Q99=1)

Q1430.

b wWNPEF

xCD(Dm

(PHONE)Quale tipo di assicurazione malattie ha personalmente per I'assicurazione di

base obbligatoria? Mi puo dire...

(WEB) Quale tipo di assicurazione malattie ha personalmente per quanto riguarda
I'assicurazione obbligatoria di base?

(INT: LEGGERE)

Assicurazione malattie normale

Assicurazione con bonus

Assicurazione HMO (medici associati)

Mi AAT 11T OF AAREAT AE FEAI ECI EAd

Assicurazione con consulenza medica per telefono prima di recarsi, vale a dire
"modello telefonico"

(V) Non sa

(V) Rifiuta di rispondere

(WEB)Non so

(WEB BLANK)

(IHP 2015 Q143B
(IHP 2016 Swisdtalian question and interviewer note text modified)
BASE: SWITZERLAND (Q600=11 AND Q99=1)

Q1433.

><©ool\)|—‘

Oltre all'assicurazione malattie obbligatoria di base, dispone anche di
un'assicurazione complementare?

(INT: Cio comprende qualsiasi assicurazione privata peosti ospedalieri o medici,
oppure per prestazioni specifiche come per farmaci ottenibili unicamente su ricetta
medica)

i 7%" . Cid @npredde qualsiasi assicurazione privata per costi ospedalieri o
medici, oppure per prestazioni specifiche come f@maci ottenibili unicamente su
ricetta medicad

Si

No

(V) Non sa

(V) Nessuna indicazione
(WEB BLANK)
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(IHP 2013 Q143p
(IHP 2016 Swisstalian response text modified)
BASE: SWITZERLAND (Q600=11 AND Q99=1

Q1435. gni

?

(WEB) A guanto ammonta la franchigia annua, vale a dire I'importo che in ogni caso
deve pagare da solo/a?

~ (NTERVISTATORE: LEGGERE LISTA)

1 300 franchi

5 2000 (PHONE)i 8
6 2500 franchi

X (WEB BLANK)

(IHP 2013 Q143y
(IHP 2016 Swisdtalian question and interviewer note text modified)
BASE: SWITZERLAND (Q600=11 AND Q99=1)
Q1437. Negli ultimi 3 anni, Le & capitato che le Sue fatture mediche erano piu elevate della Sua
franchigia annua? Vale a dire: la Sua cassa malati ha dovuto assumersi dei costi?
(PHONE) Mi puo dire...

(INT: solofatture che paga I'assicurazione di base)

A N £ A A oz z - s A A o~ X

(WEBNOTEO3E OOAOOA OiI11 AE ZEAOOOOA AEA Oi Tl

~ (NTERVISTATORE: LEGGERE LISTA)

X (WEB BLANK)
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(IHP 2013 Q1450 Modified base updated)
BASE: US AND INSURED ((Q600=5 ANM(1440=1) AND Q99=1))
Q1450. Inthe past year, was there ever a time wdn you did NOT have any healtimnsurance?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©00|\)|—\

USONLY Q1433 Deleted

(IHP 2013 Q145% no longer asked in AUS or US
(IHP 2016 Swisdtalian question and response text modified)
BASE: GER, NETH, SWIZ (Q600=6.7,11 AND Q99=1)
Q1455. [IF NETH, SWITZQ600=7,11), DISPAY:\egli utlimi 3 anni, quante volte ha
AAi AEAOT AAOOA 1 Al AGE PAO 1 6A0OGESEROAUETT A 1 4
(Q600=6),$) 30, ! 94 O) 1 i hanptitnéshave yowchahgeddickness

1 Mai
Lﬂe@ﬁ ultimi 3 anni non ero
assicurato

8 (WEB)Non so
X (WEB BLANK)
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(IHP 2013 Q146@ Modifiedz new interviewer note
BASE: SWEDEN (Q600=1&ND Q99=1)
Q1460. Do you have a private health care insuranceither paid by yourself, yourHousehold,
by your employer or by a union?

(INTERVIEWERDO notinclude dental insurance alone)

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Dénoe to answer
(WEB BLANK)

><©GDI\)I—‘
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SECTION 1500: OUT OF POCKET COSTS & MEDICAL BILLS

(IHP 2013 Q150%ext modified for AUS, CAN, UK
(IHP 2016 Swisdtalian question and interviewer note text modified)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1505.

[IF NZ, GER, NETH, FR, SWE (Q600=3,6,@,8dh $) 30, ! 9dmoaths] OEA DA
about how much have you and youfamily spent out-of-pocket for medical treatments

[IF AUS, CAN (Q600=t,Qh $) 3 0, gdag 1 ménthk, abduE How muctof your
own moneyhave you and your family spenfor medical treatments orservices that

werenotAT OAOAA AU - AAEAAOA 1T O DPOEOAOA ET OOOAT A/

F)& 53 jlennmEuvQh $) 6nhs, abbughadmuth hadd&EyBuar A OO pc¢ |
your family spent out-of-pocket for medical treatments or services thatwere not

F)& ./ 2 | 1@mnnEw@astlp Bdnthd, dayt hdw nuche fou and
your family spent out-of-pocket for medical treatments orservices that werenot
AT OAOAA AU OEA . AOGETTAI (AAI OE 3AOOEAA j . (3¢

[IFUK (Q6004q $)30,!9d O)1 OEA DPAOGfypugcowh i T OEOh AA
money have you and your family spent for medical treatments or services that were
notAT OAOAA Au OEA . AOGET T AT (AAI OE 3AO0O0EAA | . (

fF) & 37)4: | 1o¢mnmeggtdhl2 ®esidqdantd Bagpesd di tasca
propria Lei e la Sudamiglia per i trattamenti medici o servizi che non erano coperti
dall'assicurazione obbligatoria di base o da assicurazioni supplementa@?y

READ TO ALLz Cio include anche i costi per i medicamenti soggetti a

prescrizione medica, cure mediche e dentisti che, ma non 'ammontare dei

premi.

ADDITIONALLY, IF UK AND NOT COVERHEBY PRIVATE INSURANCE (Q.600=4
1. $ 1pt¢mEchq $AOO/ AT BO/ 7T OhRhET Al OAA DPOAI EOI «

(INT: SE NECESSARIO: Conti solo I'importo speso da Lei stesso/a e dai membri del Suo
nucleo familiare. Non includa le spese di altri membri della famiglia che vivono in altri
nuclei familiari.)

i 7% ./ 4%d [/ ., Tonji dlo glithpdrtdepedi da LE stesso/a e dai
membri della Sua economia domestica. Non includa le spesérdimembri della S
AAI ECI EA AEA OEOITT ET Al OOE 1 OAl AE FEAI El EAC

(INSERIRE SOLO VALORI INTERI. INDICARE "999998" SE "NON SICURQ"; "999999"
SE "RIFIUTA DI RISPONDERE".)

(WEB NOTE: ONLY IF NEEDED:)) T AEAAOA Oii11 101 AOE ET OAOQES8«
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(PHONE) 999998 (V) Nonsa
(PHONE) 999999 (V) Rifiuta di rispondere
(WEB) 999998 (V) Non so
X (WEB BLANK)

(IHP 2013 Q1510 Modified question text updated)
(IHP 2016 Swisstalian interviewer note and response text modified)
BASE: NOT SURE OR DECLINE TO ANSWER (Q1505=999998, 999999)
Q1510. per
a.

(INT: Cio include anche spese pdarmaci soggetti a prescrizione medica, cure
mediche e dentistiche, ma non I'ammontare dei premi.)

F 7% .l 4%d /.,9 )& . %NS%wsqdg O#EE ET Al OAA
prescrizione medica, cure mediche e dentistiche, ma non I'ammontare dédb@A | E 8 O

[PN: IF AUS, CAN, US (Q600=1,2,5)SBLAY 15,98,99; FR, GER, NET®600=8,6,7),
DISPLAY 610,98,99; NZ (Q60=3), DISPLAY 1115,98,99; NORQ600=9), DISPLAY 16
20,98,99; SWE (Q600=(1), DISPLAY 2425,98,99: SWITZQ600=11), DISPLAY6-
30,98,99; UK (Q600=4), DISPLAY 335,98,99]

INT%209% 5 %, %. #/ q

01 Less than $100

02 $100 to less than $500

03 $500 to less than $1,000

04 $1,000 to less than $2,000
05 $2,000 or more

06 , AOO OEAT Own

07 OwTm Ol 1 AOO OEAT ©Otumn

08 OotuvGdi 1 AOO OEAT Ownmn

09 Owm T 0| 1 AOO OEAT ©Ophuymnmn
10 Ophynn 1T O 11 OA

11 Less than $150

12 $150 to less than $750

13 750 to less than $1,500
14 $1,500 to less than $3,000
15 $3,000 or more

16 Less than 825kr

17 825kr to less than 4,175kr
18 4,175kr to less than 8,350kr
19 8,350kr to less than 16,700kr
20 16,700kr or more

21 Less than 650kr
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22
23
24
25
26
27
28
29
30
31
32
33
34
35

650kr to less than 3,250kr

3,250kr to less than 6,500kr
6,500kr to less than $13,000kr
13,000kr or more

Meno di100 franchi

da 100 franchi a meno di D0 franchi
500 franchi a meno di 1®M0 franchi
1000 franchi a meno di 2®0 franchi
2000 franchi o piu

Less than £70

£70 to less than £350

£350 to less than £700

£700 to less thanf1,400

£1,400 or more

(98| (PHONE)(V) Non sa

98 iWEBiiVi Non so

X (WEB BLANK)
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(IHP 2013 Q1516 Modified added interviewer note)
(IHP 2016 Swisdtalian question and item A3 text modified)
WEB ONLY- [PN: MAKEA GRID]
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
08.8 01 AAOA OEi x AT AA Oob6 111U A O EOCAI 1o 1

Q1516.  NegliUlfimi 12 mesi.cisoncstati peiodi ETNINA OE 8 ¢

PN ALL NONSWITZERLAND Q600=%10: (IF NECESSARY: INTERVIEWER: Do not
include dental insurance alone.)

PN ALL NONSWITZERLAND Q600=%10:j 7 %" . /NO¥&E]Rleagd do not include

AAT OAT ET OOOAT AA A1 T1AS

(WEB) 8 Nonso
X (WEB BLANK)

seri che

e

PHONE
r un servizio medico o non ha pagato quanto

si aspettava?
(WEB)
A3. La Sua assicurazione si é rifiutata giagare per un servizio medico oppure non ha pagato
l'importo che Lei si aspettava?
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SECTION 1600: PRESCRIPTION DRUG USE

(IHP 2013 Q160p
(IHP 2016 Swisgtalian question, interviewer note, and code 97 text modified)
BASE: ALL QUALIFIED RESPONDENT99=1)

Q1605.

Quanti diversi medicamenti soggetti all'obbligo di ricetta assume sempre o
regolarmente?

(INT.: Non contare medicamenti, vitamine, complementi alimentari ecc. ottenibili
senza ricetta medica.)

i).48d O03%- 02% / 2 WCLUDE IMEDICAMENTI CHE LA
PERSONA INTERVISTATA HA EVENTUALMENTE PRESO CONTRO DISTURBI
LIMITATI NEL TEMPO COME ALLERGIE, OTITI, INFIAMMAZIONE DELLA GOLA ECC.)

i 7 %" . Begrg o régolarmente non include eventuali medicamenti assunti per un
periodo limitato contro disturbi come allergie, otiti, infiammazioni della gola e&)8 0

i 7%" . Beinrdeondsce il numero esatto, indichi una stina.

INTERVALLQD-96]

97 (PHONE: DO NOT READ/SHOW IN WEB PROGRRM di un medicamentosoggetto

all'obbligo di ricetta, ma non sa/so il numero esatto

98 (V) Non sa
99 (V) Rifiuta di rispondere
X (WEB BLANK)

(IHP 2013 Q1611 MODIFIEDAdded nurse in IHP 2016 for all countries but France, items A2 and A3
base changed to France only)

(IHP 2016 Swisdtalian item text modified)

WEB ONLY- [PN: MAKE A GRID]

BASE: TAKING AT LEAST TWO PRESCRIPTION MEDICATIONS (Q160%7

Q1611. . Acl E O1I OEi E pg 1T AOER O1 1 AAEAI h OT A PAO
1 Si
2 No
8 (V) Nonsa
9 (V) Rifiuta di rispondere
X (WEB BLANK)

Al. ... ha controllato tutti i medicamenti che assume?

A2. [FRANCE ONLY Q600=_8] Explained the potential side effects of any medication that was
prescribed

A3. [FRANCE ONLY Q600=_8] Given you a written list of gtur prescribed medications
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DELETED Q1655, Q1656,Q01660; Q1657 MOVED TOQ1120/A4

SECTION 1700: MEDICAL ERRORS

(IHP 2013 Q1705
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

I OPAAAI A

X (WEB BLANK)

(IHP 2013 Q171p
(IHP 2016 Swisdtalian question and interviewer note text modified)
BASE: ALL QUALIFIEOIRESPONDENTS (Q99=1)

Q1710 Negli ultimi 2 anni, Le & successo di pensare che fosse stato commesso un errore
medico riguardo al Suo trattamento o alla Sua cura?

rrore
Al A

X (WEB BLANK)
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(New)
BASE: SWITZERLAND ONLY AND GIVEN WRONG MEDICATION OR YES TO MEDICAL MISTAKE
(Q600=11 AND Q1705=1 OR Q1710=1) R

Q1715. Dove si & verificato questo errore medicoN O O AINSERE]?

(INT: LEGGERE)

(PHONE)1 ...dal medico dove va abitualmente

2 ...inun ospedale: nel pronto soccorso, durante un intervento chirurgico o presso uno
specialista

3 ... ambedue, sia presso il medico che all'ospedale

4 ... durante la somministrazione di cure mediche a casa Sua ....

5 ... altrove

(WEB) 1 Dal medico dal quale va abitualmente
2 Inun ospedale: al pronto soccorso, durante un intervento chirurgico o presso uno
specialista
3 Ambedue, sia presso il medico che all'ospedale
4  Durante la somministrazione dicure mediche a casa Sua
5 Altrove

8 (V) Nonsa
9 (V) Rifiuta di rispondere
X (WEB BLANK)

(IHP 2013 Q1740 Modified bake
(IHP 2016 Swisdtalian question and interviewer note text modified)
BASE:CAN, AND SWISS ONE®IVEN WRONG MEDICATION/DOSE)1705=1) OR MEDICAL
MISTAKE WAS MADE (Q600=2, 11 AND Q1710=1)
Q1716. Il Suo medico o un'altra persona specializzata coinvolta Le ha detto che c'é stato un
errore nel Suo trattamento?

(INT: SE PIU DI UN ERRORE MEDICO: "Pensi all'errore pil recente")

(7 %" . | YeHigondverificati pili errori medici, pensi all'errore pid recente]
1 Si
2 No
8 (V) Nonsa
9 (V) Rifiuta di rispondere
X (WEB BLANK)

Q1717 Deleted 1/21/16
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