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October 14, 2016

2016 Commonwealth Fund International Health Policy Survey
FINAL SWITZERLAND FRENCH

(P.N- PLEASE PLACE TIMERS PER SECTION)

SUBJECTS FOR QUESTIONNAIRE:
Average Time in Minutes

(US English)
SECTION 50@COUNTRY LIST ORDER FROM THE 55+ AND PHYSICIANS STUDIESXX
SECTION 600: SAMPLE PRELOAD... : U PRSRSSRRR . 4
SECTION 700: INTRODUCTION & SCREENER... SSSSRRRSRRS . O
SECTION 1100: ACCESS & PRIMARY CARE......... oo XX
SECTION 1200: USE OF SPECIALISTS... UUURRRSRRR & ¢
SECTION 1300: EXPERIENCES WITH CARE INHBIEPITAL & ER... crreeeeememmmmmmn s XX
SECTION 1400: HEALTH CARE COVERAGE.. . S
SECTION 1500: OUT OF POCKET COSTS & MEDICAL RILLS... R . &
SECTION 1600: PRESCRIPTION DRUG.IUSE .......oo.eeoeemmeeeseseeeeeeeseeeoeemmeeemseseeeee oo XX
SECTION 1700: MEDICAL ERRQRS... . UUUURR ¢, 4
SECTION 1800: HEALTH STATUS AND CHRONIC ILLNESS CARE... - XX
SECTION 1850: SOCIAZONTEXT AND BEHAVIORAL FACTORS AFFECTING HEALTMX
SECTION 1900: OVERALL SYSTEM VIEWS........ooviiiiiimeeeee e etvieee e cmeemmmmm e XX
SECTION 2000: DEMOGRAPHICS ... oveooooeeeeeeomereeeesoooeooeeeeeeeme e eeeooee oo XX
PN-). 4(% $! 4! 3%4h 0, %! 3% #/.6%24 ! ,, O$6 2%30/ . 3%
2%30/ .3% 6! ,5%3 4/ #/ $%3$0w68 $39 -6),, 52439 Ro115,! |, @R yY o
02286 #/$% 6! ,5%3 %15!, Owwbds8 !.$ 3/ &/ 24(h O0$$$Ew

P.N.- 82% of interviews in Quebec to be completed in French. Program will need to be set up
in a way that allows terminating according to language/region.
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GLOBAL PROGRAMMING INSTRUCTIONS

ANY TEXT RESPONSES COLLECTED SHOULD BE FORWARDED IN A MICROSOFT EXCEL
SPREADSHEET MATCHED BY UNIQE ID (QID.)

WEB VS. PHONE

4EA Oj$/ .14 2% $q6 OAOPI T OA T POEITO OEI O1 A AZ
otherwise specified

1O0AOO0EI T O | AOEAA xEOE Ojo0.d -!'+% ! '2)$qe OEI O
one screen in a user friendly grid

)T OEA 7%" DOI COAih OAOPITAAT OO OEI OI A AA AAT A
AO 08d8 OETTA OAODI T AAIifoddernyyldstion thiey dfefaékdd A OAODI

(i.e., not skipped due to a skip pattern).

Interviewer notes and instructions should be shown in the phone program only

unless otherwise specified.

Some interviewer notes/instructions should be modified and shown to all

OAODPI T AAT 6O &I O xAAs 4EAOA xEI 1 AA AATT OAA xE
notes should be placed below the question text in italic font.

NONRESPONSE CODES

"L 43 12% $%. /4% "9 1. 086 ! .$ #/22%30/.$ 4/
). 4(% O7T%" b6 -/ $% .
CB%3 ). 4(% OO0(/. %0 -/%$% -12+%% 7)4( ! 066 34!

SHOULD NOT BE READ TO RESPONDENTS

MULTIPLE - RESPONSE

7A xET 1T . %4 OEARN AR AO-OA GEEOE 0.1 6 O00Ad &I O A
is offered as an option as a separate variable .

Implement a hierarchy for the few questions where a hierarchy may be warranted.

On questions where a hierarchy is implemented, SSRS will create a separate variable

in which the multiple -response options will be reassigned according to the hierarchy

that is put in place.
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GLOBAL WEB PROGRAMMING NOTES:

1 2016 International Health Policy Survey z the title of the survey should be displayed on
every screen
Respondents should be allowed to skip every question
Header on every page should contain the cliemifficial logo(s)
The body of the page (question area) should be WHITE
0l AAGA AT AA AT U OEEDPDPAATI AEO Al ATE OAODPITOA A& O
all programmatically skipped question as missing or with no code.
9 Footerzlight grey backgound for all pages other than landing page smaller text font z should
contain the following information:

= =4 =8 =9

For more information please contact-
If in German: Tamara Bonassi, Projektleiterin in der Fachstelle Evaluation und Forschung des
Bundesamts firGesundheit, +41 31 323 92 48

IfinFrenchg, 4 Al AOA "11 AOOEh AEAOCi AA DPOI EAO AO OAOOEA
de la santé publique, +41 313239248 ) . o . o
Ifinltalian ¢ 4 AT AOA "1T1 AOOEh #ADBPI DOl CAOOUffichkh fetlerae AOOEUE

della sanita pubblica;+41 31 323 92 48
If in English: Tamara Bonassi, project leader of the Evaluation and Research service of the Federal
Office of Public Health+41 31 323 92 48

Question text should be in larger font than responseptions
Question numbers will be removed before going live.
Preferred fontsz Arial, Helvetica, or Verdana
Grids:
0 Html tables should be programmed in a way that column widths are set as proportions
of the screen size. This will allow content to adjust toitferent browser window sizes.
If possible, we would like grids NOT to display table lines
Columns should be of equal width
Rows should be shaded starting with the first row
No vertical shadingz i.e. columns

= =8 =8 =4

O O 0O

1 EMI1: [ERROR MESSAGEJPN: IF A RESPONDENT FAILS TO PROVIDE A RESPONSE TO
QUESTIONSC2SC2aSC3aSC3h, SC4a, CR¥10,0Q710a, Q106 EM1 SHOULD BE
PRESENTED. THE ERROR MESSAGE SHOULD APPEAR ABOVE THE QUESTION MISSED (ON
THE SAI\/I_E SCREEN) IN BOLD BLACK TEXT.)
1 %- p O09 Iswf3 toAhkse questions are very important to us. Can you please take
A TTTATO O OAOPITA OF OEA NOAOGOEIT AAIT xeo
PNz WEB LINK LOGOS
PNz PLEASE CALCULATETHE%3 0/ . $ %. 4 0 3 RAPE3 DHIS.WOULBE CALCULATED
BY TAKING: THE TOTAINUMBER OFRQUESTIONS ASKERTHE TOTAL NUMBER OBKIPPED

QUESTIONS (SHOULD HA% " %%. # / BOMER THE TQDALANUBER OF QUESTION
ASKED.
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(IHP 2015 Q500 / IHP 2014 Q600)

BASE:

ALL RESPONDENTS

Q500

PRELOALYy COUNTRY

Australia
Canada
France
Germany
Netherlands
New Zealand
Norway
Sweden
Switzerland
10 United Kingdom
11 United States

O©CO~NOOOTHA~,WNPEF

SECTION 600: SAMPLE PRELOAD

(IHP 2013 Q600)
BASE: ALL RESPONDENTS

Q600

COUNTRY CODE

Australia
Canada

New Zealand
United Kingdom
United States
Germany
Netherlands
France
Norway

10 Sweden

11 Switzerland

O©CoOoO~NOOOTA, WN PP
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BASE: ALL RESPONDENTS
Q600a. MODE OF COMPLETION
(Mode the interview was completed on per respondent)

1 Web
3  Phone

(New)
BASE: ALL SWISS RESPONDENTS (Q600=11/Q500=9)
Q600b. PHONE IN REGISTRY PER SAMPLE

1 Yes
2 No

(IHP 2013 Q601)
BASE: AUSTRALIA (Q.600=1)
Q.601 NEW SOUTH WALES SAMPLE

1 New South Wales sample (oversample)

2 Not New South Wales samplémain sample including the nonoversampled NSW
portion)

(New)
BASE: AUSTRALIA (Q.600=1)
Q.602 VICTORIA SAMPLE

1 Victoria (oversample)
2 Not Victoria sample (noroversampled Victoria portion)
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(IHP 2014 Q615)

BASE: ALL RESPONDENTSSERMANY. NORWAY. SWEDEN, SWITZERLAND
ONLY (Q600=6.9.10.11 Q500=4.7.8.9)

FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150

Q615. COMMUNITY TYPE

[PN.- #1T AA AO Ox&6 EA AAOAT OAGamahy Moiwsi EO O AGAEIT A
Sweden, Switzerland A
#1 AA AO Octhér@ddfirly 6 E A

City/large town

Suburbs of a city/large town

Small town

Village or rural location

Not Available For This Country/These Countries

N5 WN PR

(New IHP 2016)

BASE: ALL RESPONDENFTSWEDEN ONLY (Q600= 10/ Q500=8)

FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150
Q617. COMMUNITY TYPBDerived via registry-based postal code)

[PN.- #1 AA AO Owxd EA AAOATOAI PI A ET £ EO O1 AGAET .
Sweden )
- #1 AA AO OctheredubtlyTé E A&

01 Metropolitan municipalities

02 Suburban municipalities

03 Large cities

04 Suburban municipalities to large cities

05 Commuter municipalities

06 Tourism and travel industry municipalities
07 Manufacturing municipalities

08 Sparsely populated municipalities

09 Municipalities in densely populated regions
10 Municipalities in sparsely populated regions
97 Not Available For This Country/These Countries



N
Ssrs 53 West Baltimore Pike. Media, PA 19063

@d 484-840-4300 WWW.SSFS.com

(IHP 2014 Q620)
BASE: ALL RESPONDENTEANADA(Q600=2/Q500=2)
Q620. COMMUNITY SIZE

PN.- #1T AA AO Owx?d EA OAi bicdadal £I EO O1 ACAEI AAT A .
- #1 AR AO Octhér@dfty Té E A

[P.N. USE CODES-2 FOR CANADA]

1 Under 5,000

2 5,000-99, 999

3 100,000-999, 999

4 1,000,000 and over

97 Not Available For This Country/These Countries

(IHP 2014 Q625)
BASE: ALL RESPONDENTS®S ONLY(Q600=5/Q500= 11)
Q625. AREA TYPE

[PN.- #1 AA A0 Owxdé EA AAOATOAUSPI A ET £ EO O1 AGAEI .
- #1 AA AO OctherQdry $6 E &

[P.N. USE CODES®@FOR US]

Urban (MSC=1)

Suburban (MSC =)

Rural (MSC=5)
7 Not Available For This Country/These Countries

o o oh

US ONLY (Q600%5) z METRO STATUS (variable name: METRO)

Code Description of where the HHs reside
1 In the Center City if an MSA

Outside the Center City of an MSA, but inside
the county containing the Center City

Inside a Suburban County of the MSA
In an MSA that has NO Center City
Not in an MSA

Al N
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(IHP 2013 Q63@ MODIFIED regions for France)
BASE: ALL COUNTRIES, EXCEPT SWITZERLANIB00=1-10)
Q630. REGION

[USECODES 18 FOR AUSTRALIACODES-21 FOR CANADACODES 2225 FOR NEW
ZEALAND, CODES 287 FOR UKCODES 3841 FOR USCODES 437 FOR GERMANY,
CODES 5878 FOR SWEDENCODES 797 FOR NORWAY;ODES 98109 FOR THE
NETHERLANDSAND CODES 11031 FOR FRANCE.]

PN.- #1 AA A0 Owwxd EA AAOATOAI PI A ET A EO O AGAE]
- #1 AA AO Oother@ddktry CAGNLESH/ITZERLAND
SHOULD BE MISSING)]

NSW

VIC

QLD

WA

SA

TS

ACT

NT
Newfoundland and Labrador
10 Prince Edward Island
11 Nova Scotia
12 New Brunswick
13 Quebec

14 Ontario

15 Manitoba

16 Saskatchewan
17 Alberta

18 British Columbia
19 Yukon Territory
20 Northwest Territories
21 Nunavut

22 Auckland

23 North

24 Central

25 South

26 North East

27 Yorks & Humber
28 East Midlands
29 Eastern

30 London

31 South East

32 South West

33 West Midlands

O©CoOoO~NOOTA~, WNPE
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34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79

North West
Wales

Scotland
Northern Ireland
Northeast
South

Midwest

West
SchleswigHolstein
Hamburg
Bremen
Niedersachsen
Nordrhein-Westfalen
Rheinland-Pfalz
Saarland
Hessen
BadenWirttemberg
Bayern

Berlin
Mecklenburg- Vorpommern
Brandenburg
SachseprAnhalt
Thiringen
Sachsen
Stockholm
Uppsala
Sédermanland
Ostergoétland
Jonkoping
Kronoberg
Kalmar

Gotland
Blekinge

Skane

Halland

Vastra Gotaland
Varmland
Orebro
Vastmanland
Dalarna
Gavleborg
Vasternorrland
Jamtland
Véasterbotten
Norrbotten
@stfold
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80 Akershus

81 Oslo

82 Hedmark

83 Oppland

84 Buskerud

85 Vestfold

86 Telemark

87 Aust-Agder

88 VestAgder

89 Rogaland

90 Hordaland

91 Sogn og Fjordane

92 Magre og Romsdal

93 SgrTrgndelag

94 Nord-Trgndelag

95 Nordland

96 Troms

97 Finnmark

98 Drenthe

99 Flevoland

100 Friesland

101 Gelderland

102 Groningen

103 Limburg

104 Noord -Brabant

105 Noord -Holland

106 Overijssel

107 Utrecht

108 Zeeland

109 Zuid -Holland

110 Alsace, Champagnérdenne, Lorraine
111 Aquitaine Limousin Poitou-Charentes
112 Auvergne-Rhéne-Alpes

113 Bourgogne, FrancheComté
114 Bretagne

115 Centre, Val de Loire

116 Corse

117 Tle-de-France

118 LanguedocRoussillon, MidiPyrénées
119 Nord-Pasde-Calais, Picardie
120 Normandie

121 Pays de la Loire

122 Provence-Alpes, Coted'Azur

997 Not Available For This Country/TheseCountries

10
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FOR FRANCE métropolitaine (Q600=8 / Q500=3)

(IHP 2014)
+ RECODE uda => (To be derived using selfOA DT OOAA DI O6A&SE AEAA AR DL B1 A
Cellphone, if Landline and postal AT AA - 8168 x A0 OAAOOGAA OOA OAI PI A EIT ¢/

1. IDF

2. Bassin Parisien OUEST

3. Bassin Parisien EST

4. Nord

5. Ouest

6. Est

7. Sud Ouest

8. Sud Est

9. Méditerranée

RECODE CgCITY/TOWN SIZE VARIABLE; REMOVED ON 03/03/16

(IHP 2013 Q635)
BASE: ALL RESPONDENSE US ONLY(Q600=5/Q500=11 )
Q635. STATE

PN.- #1 AA A0 Owxdé EA AAOATOAUSPI A ET £ EO O1 AGAEI .
- #1 AA AO OQcther@dfily T6 E A

01 Alabama
02 Alaska
03 Arizona
04 Arkansas
05 California
06 Colorado
07 Connecticut
08 Delaware
09 District of Columbia
10 Florida
11 Georgia
12 Hawaii
13 Idaho

14 lllinois
15 Indiana
16 lowa

17 Kansas
18 Kentucky
19 Louisiana
20 Maine
21 Maryland

11
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22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
97

Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Not Available For This Country/TheseCountries

12
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(IHP 2013 Q640)
BASE: ALL RESPONDENTSSWITZERLAND ONLY (Q600=11)
Q640. CANTONS

PN.- #1T AA AO Owxd EA AAOAT OASwdzerAndET A1 EO O1 AOAEI .
- #1 AR AO Octhér@dfty Té E A
01 zH Zirich
02 BE Bern
03 LU Luzern
04 UR Uri

05 SZ Schwyz

06 OW Obwalden

07 NW Nidwalden

08 GL Glarus

09 zZzG Zug

10 FR Fribourg

11 SO Solothurn

12 BS BaselStadt

13 BL BaselLandschaft

14 SH Schaffhausen

15 AR Appenzell Ausserrhoden
16 Al  Appenzell Innerrhoden
17 SG St Gallen

18 GR Graubiinden

19 AG Aargau

20 TG Thurgau

21 TI Ticino

22 vD Vaud

23 VS Valais

24 NE Neuchatel

25 GE Geneva

26 JU Jura

97 Not Available For This Country/TheseCountries

13
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(IHP 2014 Q642)
BASE: ALL RESPONDENTSSWITZERLANDONLY (Q600=11)
Q642.  LINGUISTIC REGION®RELOAD

[PN.- #1T AA AO Ox5é EA OAi pidkitzeran@El EO O AGAEI AAT A A
- #1 AR AO Octhér@dfty 6 E A

German

French

[talian

RhaetoRomansch

Not Available For ThisCountry/TheseCountries

NPk WDNPRE

(IHP 2013 Q645)
BASE: ALL RESPONDENTZUK only (Q600=4)
Q645. PRELOAD

PN.- #1 AA A0 Ox6 EA AAOATOAULI A ET A EO O1 AGAEI A,
- #1 AA AO Octhér@ddfiry T8 E A

England

Scotland

Wales

Northern Ireland

Not Available For This Country/TheseCountries

NPk OWDN PR

(IHP 2013 Q650)
BASE:ALL RESPONDENTS
Q650. CELL/LANDLINE- PRELOAD

1 Landline
2 Cell/Mobile

14
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(IHP 2013 Q655)
BASE: ALL RESPONDENTSANADA ONLYQ600=2)
Q655. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 6 CHARACTERS]
|

(IHP 2013 Q660)
BASE: ALL RESPONDENTFRUSTRALIA ONLY(Q600=1)
Q660. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]

(NEW)
BASE: ALL RESPONDENTSWEDEN ONLYQ600= 10 / Q500=8)
Q665. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 5 CHARACTERS]
N Y

(NEW)
BASE: ALL RESPONDENTFSWITZERLAND ONLYQ600= 11 / Q500=9)

Q666. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]
|

(NEW)
BASE: ALL RESPONDENTHNORWAY ONLYQ600= 9 / Q500=7)
Q667. Samplebased Age

[NUMERIC; MAX 3 CHARACTERS]

999  Age missing in sample

15
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ANY TRANSLATIONSPECIFIC MODIFICATIONS HAVE BEEN ANNOTATED IN THE COUNTRY
SPECIFIC TRANSLATED QUESTIONNAIRES.

SECTION 700: INTRODUCTION AND SCREENER

[PN: PLEASE INCLUDE TIME STAMP FOR EACH SECTION OF SURVEY ]

(PN z PLEASE ADD IN SAME SCREEN AS INTROILAQIRLINERESPONDENTS ONLY Q650=1)
(INTERVIEWER NOTE Confirm that person on phone is adult (age 18 or older). If child is on
phone, ask to speak with adult.)

BASE: ALL NONSWISS RESPONDENTS (Q600=10)

INTRO 1

[IF AUS (Q600=1/Q500=1), DISPLAY: Good nming/afternoon/evening, my name is .
| am calling on behalf ofINSERT ONLY IF Q601=100EA " OOAAO 1 £ &ndcrdeOE )1 £l O
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about

healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2ANDO / 4 / . 41 2)/ h [ 2 ) DBISPLA%#Go&d! - 0, %¥b
morning/afternoon/evening, my name is . I am calling on behalf of the Canadian
Institutes of Health Research (CIHR), the Canadian Institute for Health Information (CIHI), and the
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about
healthcare issues. We are not selling anything. ]

[IF CAN (Q600=2/Q500=2AND3 . 4! 2) / 3, DISPLAY®tGood morning/afternoon/evening,

my name is . I am calling on behalf of Health Quality Ontario, other national health
organizations, and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND A 5 %" %# 3)! DISPLA%A3G00d morning/afternoon/evening,

my name is . I am calling on behalf of the Quebec Health and Welfare Commissioner,
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We

are conducting a worldwide study about healthcare issues. We are ragtlling anything.]

[IF FR @Q600=8Q500=3), DISPLAY: Good morning/afternoon/evening, my name is .I
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care
foundation. We are conducting a worldwide stugt about healthcare issues. We are not selling

anything.]

[IF GER (Q6006/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is
I am calling on behalf of BQ®stitut and the Commonwealth Fund, a U.S. health care foundation.
We are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF NETH (Q6007/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te Nijmegen
and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study

about healthcare issues. We are not selling anything.]

16
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[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evening, my name is | am
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conductlng a
worldwide study about healthcare issues.We are not selling anything]

[IF NOR (Q600=9/Q500=7), DISPLAY: Good morning/afternoon/evening, my name is

I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth
Fund, a U.S.édnlth care foundation. We are conducting a worldwide study about healthcare issues.
We are not selling anything.]

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is . lam
calling on behalf of Myndigheten for vardanalyand an American health care foundation. We are
conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commowealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF US Q600=5/Q500=11), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything. ]

(IF NECESSARY: The interview will take approximately 15 minutes, depending on your responses)

(IF NECESSARY: Thasirvey is being conducted to help policy makers in your country understand
your experiences with health care. It is also being conducted in 10 other countries. This survey is
completely confidential. Your answers will be combined with those of other peopland there will
be nothing in the results that could identify you.)

(IF NECESSARY: This survey is being conducted by The Commonwealth Fund, gonafit
foundation in the United States that conducts international health research, and a partnership of
international policy organizations.)

(IF NECESSARY: The answers you give will be kept strictly confidential and only be used to help

understand how well (the) [INSERT Q60016 © EAAT OE AAOA OUOOAI x1 OEO
countries.)

17
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(IHP 2014 QSC2Mofidied to be appropriate for all adults rather than only 55+

Adults and to include the US and Canada)

BASE: NONSWITZERLAND LANDLINE SAMPLE (Q650=1 AND

Q600=1-10/ Q500=1 -8,10-11)

SC2. And so that | can ask you the right questions, could you please tell me: Including yourself
[(IF NZ (Q600=3/Q500=6) ADDdqd, OhRET Al DAET ¢ AT AOAAOOS6 ¥Yh
live in your household?

5 (1

96 None

6 6 or more adults

98 (DO NOT READNot sure
99 (DO NOT READ) Refused

i) & 183# ¢ THANKAND TERM)

(IHP 2014 SC2a Modified question text to ask to confirm for the adult in the HH and to include the
US and Canada)
BASE: NONSWITZERLAND AND ONE ADULT IN HH IF (Q.SC2 =
1 AND Q600=1-10/ Q500=1 -8,10-11)
SC2aAnd just to confirm, am | speaking with an adult age 18 or older who lives in
this house or apartment?

1 Already on phone GO TO INTRO3
2 Brought to phone GO TO Q.SC4
3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirmed, unable to do interview
THANK & TERM. RECORD AS QSARBLTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC2a

18
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(IHP 2014 SC3aMofidied to be appropriate for all adults rather than only 55+
Adults and to include the US and Canada)

BASE: NONSWITZERLAND AND TWO ADULTS IN HH IF (Q.SC2

= 2 AND Q600=1-10/ Q500=1 -8,10-11)

P.N.z RANDOMLY SELECT YOUNGER OR OLDER

P.N.z SHOW INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)
SC3aMay | please speak with the (younger/older) of the two adults?

(INTERVIEWER NOTE: If adult asked for is not at home or not
available, interviewer can continue with the adult on the.)

1 Already on phone GO TO INTRO3
2 Brought to phone GO TO Q.SC4
3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirmed, unable to do interview
THANK & TERM. RECORD AS QS&BHLTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC3a

(IHP 2014 SC3bModified to be appropriate for all adults rather than only 55+ Adults and to include
the US and Canada)
BASE: NONSWITZERLAND AND THREE OR MORE ADULTS IN HH OR 98/99 (Q.SC2 = 3+, 98,
99 AND Q600=1-10/ Q500 =1-8,10-11)
P.N.z RANDOMLY SELECT CELEBRATED A BIRTHDAY LAST/WILL CELEBRATE A BIRTHDAY NEXT
j08.8d 3(/7 ).4%26) %7%2 ./ 4% )& O#%, %" 2! 4%$ | ") 2
P.N.z SHOW SECOND INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)
SC3bMay | pleasespeak with the adult who (celebrated a birthday last/will celebrate a birthday
next)?
(INTERVIEWER NOTE: If respondent is confused, explain that you are asking for the adult
in the household who had thanost recent birthday.)

(INTERVIEWER NOTE: If aduasked for is not at home or not
available, interviewer can continue with the adult on.)

(P.N. SHOW CODE 4 ONLY IF QSC2=98 OR 99)

1 Already on phone GO TO INTRO3

2 Brought to phone GO TO Q.sC4

3 Not at home now SET UP CALLBACK
7 (DONOT READ) Adult infirmed, unable to do interview

THANK & TERM. RECORD AS QSC3b ADULTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC3b

19



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined. 484-840-4300 www.ssrs.com

(IHP 2014 SC4)

i -1 AEEEAA A O OEA 5+ O OAAA OxEOE 0O0DPDPI 0O AOI I
TheHealth& T 0T AAOET 1 6 Q

BASE:IF NONSWITZERLAND/SWEDEN (QSc2a=2 OR Q.SC3a OR Q.SC3b = 2) AND

(Q600=1-9/ Q500=1 -7, 10-11)

0.d ). 3%24SmOBKADH6E00&ES, 4 Q500=10,11)

SC4.

[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is :
| am calling on behalf ofINSERT ONLY IF Q601=100EA " OOAAO 1 £ anddAteOE )1 A& O
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about

healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2ANDO / 4 [/ . 4! 2)/ h [ 2 YN DBISPLA$#Goad! - 0, %6
morning/afternoon/evening, my name is . 1 am calling on behalf of the Canadian
Institutes of Health Research (CIHR), the Canadian Institute for Health Information (CIHI), and the
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about
healthcare issues. We are not selling anything. ]

[IF CAN (Q600=2/Q500=2AND3 . 4! 2) / 3 DISPLAY6G0ood morning/afternoon/evening,

my name is . I 'am calling on behalf of Health Quality Ontario, other national health
organizations, and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND{ 5 %" %# 3)! DISPLA¥8G00d morning/afternoon/evening,

my name is . I am calling on behalf of the Quebec Health and Welfare Commissioner,
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We
are conducting a worldwide study about healthcare issues. We are ra#tlling anything.]

[IF FR(Q600=8/Q500=3), DISPLAY: Good morning/afternoon/evening, my name is .I
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care
foundation. We are conducting a worldwidestudy about healthcare issues. We are not selling

anything.]

[IF GER (Q6006/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is
| am calling on behalf of BQ®stitut and the Commonwealth Fund, a U.S. health care foundation.
We are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF NETH (Q6007/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te Nijmegen
and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study

about healthcare issues. We are not selling anything.]

[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evening, my name is I am
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conductlng a
worldwide study about healthcare issues.We are not selling anything]
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N

[IF NOR (Q600=9/Q500=7), DISPLAY: Good morning/afternoon/evening, my name is
I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth
Fund, a U.S.édnlth care foundation. We are conducting a worldwide study about healthcare issues.
We are not selling anything.]

[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is I am
calling on behalf of the Commonwealth Fund, a 8l. health care foundation. We are conductlng a
worldwide study about healthcare issues. We are not selling anything.]

[IF US (Q600=5/Q500=11), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fundy U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything. ]

1 Agreed to interview GO TO INTRO3
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC4

(IHP 2014 Sc4)
BASE:IF SWEDEN (Q600=10/Q500=8) ANDQSc2a=2 OR Q.SC3a OR Q.SC3b ¥ 2

SC4a.

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is

I am calling on behalf of Myndigheten for vardanalys and an American health care
foundation. We are conducting a worldwide study about healthcare issues. We are not
selling anything.]

(IHP 2014 SC4 follow up for Swed€mnly where this question must be explicitly asked
of respondents)
BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q600=10/Q500=8)
Are you interested in participating?
1 Agreed to internview GO TO INTRO3
9 (DO NOT READ) Refused THANK & TERM. RECORD RSC4a

21



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined. 484-840-4300 www.ssrs.com

INTRO3

(IHP 2014)
BASE: ALL NONSWITZERLAND QUALIFIED RESPONDENT®600=1-10/ Q500=1 -8,10-11)
Thank you. All your responses in this survey will remain confidential and there is a question
you would rather not answer then we will move on. [IF CANADA, FR, USA
(Q600=2,8,5/Q500=2,3,11Qh $)30,!99d O4EEO ET OAOOEAx [ AU AA C
NOAT EOU AT 1 0011 bDHOODPI OAO8B8o6YS

BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q&@I©O500= 8)

To protect your interest and to inform you what you agree on, | must inform you that your .

AT OxAOO ET OEEO ET OAOOGEAx AOA A1 OAOAA AU OEA O4E
under 24 8. At publication, we present information in sucka way that no answer can be traced

back to you. The personal data we save from this interview are only your answers and your

phone number. They are saved to be able to answer the question of the population's experiences

with health care. Myndigheten fovardanalys is responsible for the investigation and is the data

controller. You can contact them if you have any questions about the survey or information

saved.

BASE: SHOW IF NECESSARY NOTES IF SC4=1

INTERVIEWER: IF RESPONDENT ASKS WHO IS THIS STQRYTRis survey is
being conducted by The Commonwealth Fund, a negrofit foundation in the
United States that conducts international health research, and a partnership of
international policy organizations.

INTERVIEWER: IF RESPONDENT ASKS, WHYOQ NEED TO KNOW THIS INFORMATION:
This survey is being conducted to help policy makers in your country understand your
experiences with health care. Itis also being conducted in 10 other countries. This survey is
completely confidential. Your answersill be combined with those of other people and there
will be nothing in the results that could identify you.

IF NECESSARY: The interview will take approximately 15 minutes, depending on your
responses.

(PN-) . 3%24 OOEAG6 A1 O 53! AbAnEpphph&qdleonnEvht ¥

IF NECESSARY: The answers you give will be kept strictly confidential and only be usedto help
understand how well (the) INSERT Q60016 O EAAI OE AAOA OUOOAI xi1 OEO EI
countries.
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(HP2013CRLz- T AEAEAA O1 ET Al OAA O!/'T A O OEAQ )
NOAOOEIT T 66 Qq

BASE: NONSWITZERLAND CELL SAMPLE (Q.650=2 AND Q600=10/ Q500=1 -8,10-

11)

CR1. And so that | can ask you the right questions, could you please tell me if you
are 18 or older?

p2
>

1 Under 18 THANK & TERM. RECORD AS TCP
2 18 or older GOTOCP 2

9 (DO NOT READ) REFUSED  THANK & TERM. RECORD AS RCP
X (WEB BLANK) THANK & TERM. RECORD AS RCP

(IHP 2014 CP_2)

(PN: SHOW INTERVIEWER NOTE IF US CELL PHONE SAMPLE; Q600=5/Q500=11 and
Q650=2)

BASE: NONSWITZERLAND CELL SAMPLE ANIB+ (CP-1=2 AND Q600=1-10/

Q500=1-8,10-11)

CP_2:

(INTERVIEWER: ONLY IF RESPONDENT ASKS ABOUT INCENTIVE: At the end of the sarvey, w
would like to send you $5 in appreciation of your time.)

Before we continue, are you driving (OPTIONAL: and unable to complete the survey)?

1 Not driving GO TO Q.CP_3 text and then
Q.710

2 Driving SET UP CALL BACK

3 (DO NOT READ) This is NOT a cell phone THANK & TERM. RECORD AS
TQCP_1

9 (DO NOT READ) Refused THANK & TERM. RECORD
AS RQCP_1

X (WEB BLANK) THANK & TERM. RECORD
AS RQCP_1
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(IHP 2014 CP))3
BASE: NONSWITZERLAND AND NOT DRIVING
(CP_2=1AND Q600=1-10/ Q500=1 -8,10-11)
CP_3 text:
Thank you. All your responses in this survey will remain confidential and if there is a question
you would rather not answer then we will move on. [IF CANADAR, US
(Q600=2,8,5/Q500=2,3,11Qh $)30,!99d O4EEO ET OAOOEAx [ AU AA C
NOAI EOU AT 106011 DOODPI OAOG8BOYS

[INTERVIEWER NOTE: IF CELL PHONE SAMPLE AND RESPONDENT THINKS WE HAVE
INCORRECTLY DIALED BECAUSE WE HAVE REACHED HER/HIM ON CELH, REAN: We
are including cell phone numbers in the survey so we can talk to the widest sample[lNSERT
Q60016 © OAOGEAAT OOY

(IHP 2014 Q710)

BASE: ALL

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)

Q710. HINGOTAGAAIOAR "Avousti€&Al 1 A ATTi A 30AO

)

~ (INTERVIEWER: ENTRER UN NUMERO A QUATRE CHIFFRES, EX 1953)

nce

X  (WEB BLANK)

PN: - If 9997 is selected for both CELL PHONE, Thank &

Term GENIN AS CODE 6 UNDER Q.730.

PN: PLEASE NOTE THAT IN IHP 2018LL LL and CELL RESPONDENTS get

OAOI ET AGAA EA AT AA Owwwxd EO OAI AAGAA AO 1xpm
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(IHP 2014 Q710a Modified code 996 added)

BASE:ALLANDL X p1m E owwoUlZwoww O2A0PTI 1T AAT O AATTIT 6 OAI AI
Oi pOi OEAA UAAO T £# AEOOESQ

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)

Q710a. ?

996 (DO NOTREAD) Over 18 but exact age refused
Oa
THANK AND TERM AS Q710a

X (WEB BLANK) THANK AND TERM AS Q710a

(IHP 2014 Q715)

BASE: NONSWITZERLAND (Q600=110/ Q500=1 -8.10-11) AND Q710 = 1908-1998 OR
Q710a=18-108)

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)

Q715[P.N.- HIDDEN COMPUTE FOR AGE.]

[RANGELS -108]

(AGE= 2016 MINUSOUAAO P OI OE NBnShitzekldhd QEPP=1:10)) &
ORIF (Non-Switzerland (Q600=1-10) AND Q710a%8-108 and Q710=9998) then
AGE=Q710a)

ORIF Switzerland (Q®0=11) then AGE=Q7109

(IHP 2013z Q7207 MODIFIED added code 7)
BASE: ALL
Q720AGE CATEGORIESOT SHOWN ON SCREEN)

2 18-24 (Q710=1998-1992 OR Q710a =1&4)
3 25-34 (Q710=1991-1982 OR Q710a =2534)
4  35-49 (Q710=1981-1967 OR Q710a =3%19)
5 50-64 (Q710=1966-1952 OR Q710a =5@®4)
6 65+ (Q710=1951-1908 OR Q710a=65L08)
7 Over 18 but exact age refused (Q710a=996)

9 Decline to answer (q710a=997,999)

[PN: IF AGE 18 OR OLDER (Q720 =-2), ASK Q725. OTHERWISE SKIP TO Q730.]
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(IHP 2014 Q725)
BASE: ALL

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION
Q725. IDENT, S ENT
888Qd OPOAO

(IHP 2014 Q72p

BASE: AGE 18+ FROMSW4 : %2 . ! . $ J8 xkn$ ElqnnEpp
Q726. [LIITE% 1$% 8) N 4 %2, / #54%52Q

2- %2

(IHP 2014 Q730)

BASE: ALL

Q730 SCREENERUALIFICATION IDENTIFICATIOR N-DOES NOT APPEAR ON SCREEN
[PN: IF 18+ (Q720=2-7), GET CODE 1ALL OTHERS GET CODE 6]

1 QUALIFIED ASK Q740
6 NOT QUALIFIED (AGE) THANK AND TERM
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(IHP 2014 Q740)

BASE: ALL QUALIFIED RESPONDENTS (Q730=1)

Q740QUOTA SET BEHIND THE SCENES

AUSTRALIA
CANADA

NEW ZEALAND
UK

us
GERMANY
NETHERLANDS
FRANCE
NORWAY

10 SWEDEN

11 SWITZERLAND

O©CoOoO~NOOOTA~WNPE

(Q600=1/Q500=1 AND Q730=1)
(Q600=2/Q500=2 AND Q730=1)
(Q600=3/Q500= 6 AND Q730=1)
(Q600=4/Q500=10 AND Q730=1)
(Q600=5/Q500=11 AND Q730=1)
(Q600=6/Q500=4 AND Q730=1)
(Q600=7/Q500=5 AND Q730=1)
(Q600=8/Q500=3 AND Q730=1)
(Q600=9/Q500=7 AND Q730=1)
(Q600=10/Q500=8 AND Q730=1)
(Q600=11/Q500=9 AND Q730=1)
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(IHP 2014 Q742)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q742QUOTA SET BEHIND THE SCENES UK & AUSTRALIA )

(PNz/ 4 ( %2 #/5.42) %3 3(/5,% "% O-)33)."'d8 !4 4

1 ENGLAND (Q630=26-34 AND Q730=1)
2 SCOTLAND (Q630=36 AND Q730=1)

3  WALES (Q630=35 AND Q730=1)

4 NORTHERN IRELAND (Q630=37 ANDQ730=1)

5 NSW (Q630=1 AND Q730=1)

6 NONNSW (Q630=2-8 AND Q730=1)

7 ALL OTHERS

(IHP 2014 Q743)

BASE: ALL QUALIFIED RESPONDENTS (Q730=1)

Q743QUOTA SET BEHIND THE SCENER\USTRALIA (MAJOR CITY/NOT
MAJOR CITY)

PN.- #1 AA AO Ox6 EA OAI Diphstslih £ EO OT AOAEI AAT A A
#1 AA AO OcthErediiy $6 E A

P.N. SHOULD USE SEREPORTED POSTAL CODE, IF MISSING, USE S/AWIHD
POSTAL CODE.

Major cities

Inner regional

Outer regional

Remote

Very Remote

Not Available For This Country/These Countries

NOB~OWDNPRE
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(IHP 2014 Q750)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q750 QUOTA SET BEHIND THE SCENESCANADA PROVINCES

[PN.- #1 AA AO Ox6 EA AAOAMNGkiCanddd ET £ EO O1 AOGAEI
- #1 AR AO Octhér@dfty 6 E A

1 Ontario (Q630=14 AND Q730=1)

2 Quebec (Q630=13 AND Q730=1)

3 Alberta (Q630=17 AND Q730=1)

4  All other provinces (Q630=9-12, 1516, 1821 AND Q730-=1)
7 Not AvailableFor This Country/These Countries

(IHP 2014 Q99)
BASE: ALL RESPONDENTS
Q99. P.N: IF Q.730=1 (QUALIFIED), Q.99=1 (QUALIFIED)

(IHP 2014zD-Z2)
BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2 / Q500=2)

(P.N. POSTAL CODES IN CANADA ARE ALPHA NUMERIgpA1A 8 O! 6 " %) . ! , %4 4 %z

&2/ - 1 ,0(!'" %4 !'.$ Ond "%).' 1.9 $)')48Q
(P.N. THIS SCREEN SHOULD ONLY ALLOW POSTAL CODES THAT ARE 6 CHARACTERS LONG.)
D-Z2.What is your postal code?

999999 (DO NOT READ) Refused

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL
CODE ENTERED)
Can | verify that you provided the following postal code?

(INSERT POSTAL CODE)
INTERVIEWER NOTE: PLEASE READ ALOUD THE FULL POSTAIDE PROVIDED BY THE

RESPONDENT. RREAD EACH CHARACTER/DIGIT. USE THE PHONETIC/PROVINCE LIST
02/6)$%$ | %8' 8h )3 4(!'4 0668 13 ). O6)#4/28 O#! .

#/,5-")1edQq )& 0/ 34!, #/ $%TYPEITHANRCONBIRMAITIBE 0, %! 3 %
CORRECT.

1 Yes (CONTINUE)

2 No (RE-ASK DZ2)

(P.N. IF INTERVIEWER ENTERED A POSTAL CODE THAT DOES NOT FOLLOW THE REQUIRED
FORMAT A1Az1A1 PLEASE SHOW THE FOLLOWING NOTE FOR THE INTERVIEWER, AND RE
ASK QDZ2:

O) . 4%26) %7 %2 ./ 4%d 4 ( %WAS IR ABAD FERVRT PASTALCDRHES

MUST BE IN LETTERUMBERLETTERNUMBERLETTER. 5- " %2 &/ 2-1!14 JHDE8A8 ! p!p
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(PN-QD: ¢ ODPT OOAI Az@ABI &I & #!1 4! 8AGET Al OAAA ET AT U (
7A xEiI 1 TAAA EO ET 1 OOckifp) thodghtis shouldl pl€édde @ex&nmioved £ O A
i Al 16

AOT 1.9 ARAT EOACAADBOBAAQAARIDAOBE DA OEA AT @&
should be included.)

(IHP 2014 QEZ2truncated)
(PN.20, %! 3% ' %. %2 OBDOODASLOAASG 6! 2)! ", % "EB%S /. 4(9
DIGITS PROVIDED AT €DZ2)
QD-Z2truncated.First three digits of postal code for Canada
(GENERATE FROM QI2)

(IHP 2014 QEX3)

BASE: ALL QUALIFIED CANADIAN LANDLINE RESPONDENTS FOR WHOM SAMPLE
INFO ON PROVINCES IS MISSING OR CELL PHONE RESPONDENTS WHO REFUSED
ZIPCODE (Q99=1 AND Q600=2/Q500=2 AND [(Q650=1 ANDD: ¢E22 | . $ Ol
OAI BI A ET &A1 6Qq [-22=9999MpPvmEg ! . $ $

D-Z3. What province is this household located in?

Newfoundland and Labralor
Prince Edward Island
Nova Scotia

New Brunswick

Quebec

Ontario

Manitoba

Saskatchewan

Alberta

10 British Columbia

11 Yukon Territory

12 Northwest Territories

13 Nunavut

99 (DO NOT READ) Refused

O©CoOoO~NOOIA, WNPE
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(IHP 2014D-Z3a)
BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2)
D-Z3a. BEHIND THE SCENESCANADA DATABASED PROVINCES

IF FIRST LETTER OF POSTALCODEat® )3 O! 8 E . Ax &l O1 Al(cAded) AT A |, AA
IF FIRST LETTER OF POSTAL CODEat® #8 E 00ET AA %A x AOA(code®) Al A

IF FIRST LETTER OF POSTALCODEat® )3 0" 8 E .1 OA 3 AT (cbde3)

IF FIRST LETTER OF POSTALCODEat® ) 3 O%dé E . Ax " OO1 (oede AE

IF FIRST LETTER OF POSTALCODEat® )3 O' h(h*8& E 1 0AAAcAdeb5)

IF FIRST LETTER OF POSTALCODEat® ) 3 O+h ,h -h . h O0gcode6)/ 1 OAOEI
IF FIRST LETTER OF POSTALCODEat® ) 3 028 E - AT EOI AA (code 7)

IF FIRST LETTER OF POSTALCODEat® ) 3 038 E 3 AOEAOAE Acede B)

IF FIRST LETTEROFPDES.CODEatb ¢ )3 046 E !'!'1 AAOOA (code9)

IF FIRST LETTER OF POSTALCODEat® )3 0686 E " OEOEOE #cbde@) AE A

IF FIRST LETTER OF POSTALCODEat® ) 3 0986 E 9O0ETI “(code 11)

IF FIRST THREE CHARACTERS OF POSTALCQ@DE/D ! 2 % @®8mp% T® O68n' 6E .1 O0E
Territories (code 12)

IF FIRST THREE CHARACTERS OF POSTALC@DED ! 2% 081 '8 1O O08n"8 10O 08

**|F LL (Q650=1) AND REFUSED ZIP (EZ2=RR) AND NO SAMPLE INFO (Q750= 7)
OR
IF CELL (Q650=2) AND REFUSED ZIP {22=RR)

IF D-Z3 = 1 PROVINCE = Newfoundland and Labrador (code 1)
IF D-Z3 = 2 PROVINCE = Prince Edward Island (code 2)
IF D-Z3 = 3 PROVINCE = Nova Scotia (code 3)
IF D-Z3 = 4 PROVINCE = New Brunswic (code 4)
IF D-Z3 = 5 PROVINCE = Quebec (code 5)
IF D-Z3 = 6 PROVINCE = Ontario (code 6)
IF D-Z3 = 7 PROVINCE = Manitoba (code 7)
IF D-Z3 = 8 PROVINCE = Saskatchewan (code 8)
IF D-Z3 = 9 PROVINCE = Alberta (code 9)
IF D-Z3 = 10 PROVINCE = British Columbia (code 10)
IF D-Z3 = 11 PROVINCE = Yukon (code 11)
IF D-Z3 = 12 PROVINCE = Northwest Territories (code 12)
IF D-Z3 = 13 PROVINCE = Nunavut (code 13)

***|F_Q650=1 (LL) AND D-Z2=RR AND SAMPLE INFO IS AVAILABLE APPLY CODE
FROM SAMPLE INFO

', %, 3% ). #!.18$!1 12% -)33)."' #I A(Godpld) O EOOET C #
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(IHP 2014 @-ZA)
BASE: ALL QUALIFIED RESPONDENTS FROMUSTRALIA ONLY (Q600=1 ANDQ99=1)
(P.N. 4 digit postal code)

D-ZA. What is your postal code?

9999 (V) Refused

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL
CODE ENTERED)

INTERVIEWERONLY: Did respondent provide the following 4 digit postal

code? (INSERT POSTAL CODE)

1 Yes (CONTINUE)
2 No (RE-ASK DZA)

(P.N-IFQDZA=0D1 O O NOTirdkri NSWORVL 0 0 0 ¥ OA £OOAT 833 7T 2 %&A3 ! ,
ASK QBZAR)

(P.N-IFQDZA=0D1 OO fSiromAMNSWR . 3 7 -ZA4- SKIB TO NSWDATABASED VARIABLE
CREATIONAND USESELFREPORTED POSTAL CODE at-@B TO MAP INTO EACH PHN AT
VARIABLES 1-0 ( . O)AD S

P.N. PLEASE USE SEREPORTED POSTAL CODE at-@BR TO MAP INTO EACH PHN AT
VARIABLES 1-0 ( . Otbtal 6f 10 PHNs.

QA-PHNrep:
Central and Eastern Sydney

Hunter New England and Central Coast
Murrumbidgee

Nepean Blue Mountains

North Coast

Northern Sydney
South Eastern NSW

Western NSW
. South Western Sydney
10. Western Sydney

©ooNOO A~ WDE
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(IHP 2013 DZAR)
BASE:ALL QUALIFIED AUSTRALIA RESPONDENTS WHO REFUSED TO PROVIDE ZIP CODE
OR DID NOT ENTER A NSW POSTAL CODE [(ZB=99990RQD: ! EJT 1 O .37 bi OOAI
Al AAd Qg ! . AND QGOGsE p
D-ZAR. In which region are you living?
(READ LIST IF NECESSARY)

01 New South Wales

02 Victoria

03 Queensland

04 Western Australia

05 South Australia

06 Tasmania

07 Australian Capital Territory
08 Northern Territory
98 j $/ ./ 4 2%'$q $T1 160 ETT x
99 (DO NOT READ) Refused
X (WEB BLANK)

(PN-&T O OAiIi PI A PEAAAO xEOE DI OOAIQABA ADAEDAEI OAAGERAT
using POSTAL CODE in the SAMPLE to MAP into each PHN using the categories outlined abqve
SAMPLENFORMATION WILL ONLY BE USED WHEN SELF_REPORTED INFORMATION IS NOT

AVAILABLE WE WILL PLEASE NEED AN PISRMPLEBASEDS ! 2) ! ", % &/ ALLOMWND wt €0 8
LINE RECORDS CALLEDAO ( . OAd D6
QA-PHNsamp:

1. Central and Eastern Sydney

Hunter New England and Centr&oast
Murrumbidgee

Nepean Blue Mountains

North Coast

Northern Sydney
South Eastern NSW

Western NSW

. South Western Sydney
10. Western Sydney

11. Not an NSW PHN

(P.N-IF QDZAR =NSW (01) andQ650=1 (Land Line)and QA-PHNsamp=1-10 z USE SAMPLE
INFORMATION FROM GRHNsamp TO ALLOCATETO 1 0 {3 4 2 ! 4 Wilbresult in

©0oNO A WDN

=

(P.N:-IF QDZAR =NSW (01) andQ650=1 (Land Lineland QA0 ( . OAI P€ duvuv .10 Al .37
THANK AND TERM)

(P.N:IF QDZAR =NSW (01) and)650=2 (CELLY TERMINATE)
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(P.N-IF QDZARMIOTNSW (02, 03, 04, 05, 06, 07, GBNd Q650=2 (CELLY SKIPTO ]
NSWDATABASED VARIABLE CREATIONE 1 1 OA0O1I 6 ET 6. 37$A0AAAOGAETSQ

(P.N:IF QDZAR®efused (98/99% and Q650=2(CELL)X TERMINATE)

(P.N-IF QDZARBIOTNSW (02, 03, 04, 05, 06, 07, 68)d Q650=1 (Land Line) SKIP TO

NSWDATABASED VARIABLE CREATIONET I OAOO1I 6 ET O. 373$3A0AAAOAET 8 Q
(P.N:IF QDZAR®efused (98/99§z and Q650=1 (Land Line) and QA-PHNsamp=1-10 - USE

SAMPLE INFORMATION FROM @AiNsamp TO ALLOCATE T®1 03 4 2 | 4 wilbres ult in

0. 373A0AAA0AAELEQ

(P.N-IF QDZAR®efused (98/99z and Q650=1 (Land Lineg and QA0 ( . OAI PE duvuv .1 O AT
. 37 0ZSKI® TONSWDATABASED VARIABLE CREATRGNET 1 OAOO1 O ET 0. 373$AC

P.N. PLEASE CREATE THE FOLLOWINGO 3 4 2 | yariable total of 10 strata:

QPHNSTRATA:
1. Central and Eastern Sydney

QA-PHNrep (if postcode provided)ORQA-PHNsamp (if
postcode refused) =1

2. Hunter New England and Central Coast
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =2

3. Murrumbidgee
QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =3

4. Nepean Blue Mountains
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =4

5. North Coast
QA-PHNTrep (if postcode provided)ORQA PHNsamp (if
postcode refused) 5

6. Northern Sydney
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =6

7. South Eastern NSW
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =7

8. Western NSW
QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =8

9. South Western Sydney
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QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =9

10. Western Sydney
QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =10

NSW-DATABASED VARIABLE

NSWdatabased=11IF QPHN3 4 2! 41p &8 Op

NSWdatabased =0 (Otherwise)

(P.N. CREATE THE NSW AND PHN REGION VARIABLE BASED ON THE STRATIFICATION

SPECIFICATIONS)
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BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2)
QVICTORIAREGIONS. Regions in Victoria
01 LoddonMallee (Rural)
02 Barwon-South Western (Rural)
03 Hume (Rural)
04 Grampians (Rural)
05 Gippsland (Rural)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that werlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2)
QCOLLAPSEDVICTORIAREGIONS. Regions in Victoria with Rural Collapsed
01 Rural [QVICTORIAREGIONS=0405)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

(P.N. CREATE THE QVICTORIAREGNS AND QCOLLAPSEDVICTORIAREGIONS VARIABLES
BASED ON THE POSTAL CODE TO REGION SPREADSHEET FOR VICTORIA, THIS SHOULD BE
BASED ON SEIIREPORTED POSTAL CODE, BUT IF SHREPORTED POSTAL CODE IS NOT
FROM VICTORIA OR IS REFUSED OR IS INVALID, THEN USE SAMBASED POSTAL CODE; IF

34),, -)33)."'T).6!,)%$ #/$% !3 Oww 6EAOI OEA OACEII
AT ARon 4()3 7/5,% /.,9 "% $/.% 4/ #!3%3 4(!4 2%
O6)#4/2)1'6 ' ##/2%)."' 4] 4(% leoom $%&).)4)/. 7% (!

BASE: AL QUALIFIED AUSTRALIA RESPONDENTS (Q600=1)
(P.N-PLEASE GENERATE USING SAMPBESED POSTAL CODE)
QSAMPLEVICTORIAREGIONS. Regions in Victoria Sampléased
01 Loddon Mallee (Rural)
02 Barwon-South Western (Rural)
03 Hume (Rural)
04 Grampians (Rurd)
05 Gippsland (Rural)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)
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-

SECTION 1100: ACCESS & PRIMARY CARE

Q1106 MOVED TO AFTER Q1115

(IHP 2013 Q1805)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1005.

~ (ENQUETEUR: LIRE LES REPONSES)

[?

X (WEB BLANK)

(IHP 2013 Q1110 Modified# | AA Ot 6 AAAAA(Q
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1110. Laderniere fois que avez été malade ou que vous avez eu besbim médecin, en
I'espace de combien de temps avezus obtenu un rendezvous chez le médecin?

6 ACEI T AU TA PAO Ail1 OEAi OAO 1 A0 OI ETO

garde ou une permanence. (PHONE) Avenus obtenu un rendezO1 OO 8 e

~ (ENQUETEUR: LIRE LES REPONSES)

s
7 §0(/ . %Qq /[-vOus jardals @Assi & obtenir un rendexous
7 (WEB) Je n'ajamais réussi a obtenir un rendezvous

0 Il n'était Eas nécessaire de fixer un rendexous

X (WEB BLANK)
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N~

(New)
(IHP 2013 Q1115 Modified interviewer note modified in the Dutclonly version of the questionnaire)
BASE:ALL QUALIFIED RESPONDENTS (Q99=1)
Q1115. 3AT O OA OAT AOA AO@ OOCAT AAO A80O1 EEDEOAI
permanence, dans quelle mesure editfacile ou difficile de recevoir des soins
médicaux le soir, durant les weelends ou les jourdériés? (PHONE) EsA A 8 e

~ (ENQUETEUR: LIRE LES REPONSES)

X (WEB BLANK)

(New)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1116. Au cours des 12 derniers mois, a quelle fréquence un médecin vait-il
recommandé un examen ou un traitement qui, selon vous, n'était pas nécessaire pour
votre santé?

~ (ENQUETEUR: LIRE LES REPONSES)

Souvent

Occasionellement

Rarement

Jamais

(PHONE: DO NOT READ/SHOW IN WEB PROGR®Btpis pas chez le médecin au
cours des 12 derniers mois

(DO NOT READ) Ne sait pas

(DO NOT READIRefus

(WEB BLANK)

NP WN PR

X © 0
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(IHP 2013 Q1106 iteis ATA3/IHP 2013 Q1657 item A4
WEB ONLY- [PN: MAKE A GRID]

BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1120.

X (WEB BLANK)

[RANDOMIZE ITEMS AJA4]

01 AEAAE OD

s oA sz .-

(PN-/T Al1l NOAOGO
AAOAOGADO OEIT &I A

O8sdNAPGWIP O Olppmn

B>

(IHP 2013 Q112§
WEB ONLY- [PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS99=1)
Q1126. Je vous prie de penser aux 2 dernieres années: en recevant des soins pour un
probléme de santé, vous esit DEJA arrivé... [INSERT 1st ITEM]?

X (WEB BLANK)
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| (IHP 2014 Q905

BASE: ALL QUALIFIED RESPONDENTS

[IF US (Q600=5Qq 3 ( /IF NE(G;,EAEI_SARY if respondent says nurse practitioner or
DPEUOEAEAT AOOEOOAT O AT AA AO t10Y

F)Y& #! .1 $1 | 1 ¢ tANECESSARY:/f espondedt says nurse or
physician assistantcodéA O v 6 Y

[IF AUS, NETH, NZ, NOR, UK (Q600=1,3,9,4), DISPLAY:0) O OEAOA
OOBAI 1 U ci O &I O Uil 60 I AAEAAT AAO
F) & 37%$%1066$<)n$ﬁ» BEQ i AA T - A'r Ui d EAOA A O
OOOAT T U ATT OAAO i O EA A

4 PN-SHOW CODE 4 FOR US ONLY (Q6B=ORPHONE: DO NOT READ/SHOW IN o

WEB PROGRA 9 AOh EAOA 1 O0O0OA POAAOGEOEI I I O DPE!L

C)

)>)r'|'|

EAOA 1 OOOA POAAOGEOEITAO

5 PN-SHOW CODB FOR CAN ONLY (Q600=@ PB®NE: DO NOT READ/SHOW IN
WEB PROGRAMYes, have nurse or physician assistant

X (WEB BLANK)
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(IHP 2014 Q91p
BASE: ALL QUALIFIED RESPONDENTS WHO HAVE NO REGULAR DOCARENOT SURE OR
DECLINE TO ANSWER (£130=3.8.9 AND Q99=1)
Q1132. Consultezvous généralement le méme groupe de médecins, le méme centre de santé
ou la méme clinique quand vous avez besoin de vous faire soigner?

Velillez ne pas inclure les urgences de I'hépital, les cabinets de garde ou les
permanences.

[IF UK (Q600=4), DISPLAY: Please do not include the hospital Accident and
Emergency (A and E) Department.

(INTERVIEWER NOTE): IF ASKED, This means are you registered with a GP
practice]

(WEB NOTE)NOTE This means are you registered with a GP pracfice

[IF SWE, US (Q60040,5), DISPLAY:Please do not include the hospital
emergency room).

Oui

Non

(V) Pas certain(e)

(V) Préfére ne pas répondre
X (WEB BLANK)

©O©ooN -

(IHP 2014 Q915
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1135 REGULAR DOCTOR OR PLACE [DOES NOT APPEAR ON SCREEN]

[PN: IF HAS ONE OR MORE REGULAR DOCTOR@)130=1, 2, 4, 5, GET CODE 1.
IF HAS USUAL PLACEK)1132=1), GET CODE 2.
ALL OTHERS, GETODE 3]

1 HAS REGULAR DOCTOR/GP/NP, PA (Q1130=1, 2,4,5)
2 HAS REGULAR PLACE (Q1130=3,8,9 ANDQ1132=1)
3 NO REGULAR DOC/PLACE (Q1130=3,8,9 ANDQ1132=2,8,9)
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(IHP 2013 Q1140 Modified two new interviewer notes)
(For IHP 2016 NP/PA noteemoved for Switzerland)

BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
Q1140. IF CAN, US, GER, FR, SWE, SWITZ

(Q600=2,5,6,8,10,11 & Q1135= 1), DISPLAR IFIAUSA RZA @4, NEFTH,
NOR (Q600=1,34,79& ppcuvE pQh $)30,!9d OOMEEIAG! OBEO
O OO0 OITETO ii AEAAO®De

(INTERVIEWER: IF RESPONDENT SAYS THEY SEE A NURSE PRACTITIONER OR
PHYSICIAN ASSISTANT, PLEASE ANSWER THE QUESTION FOR THAT PROVIDER.)

A h@?ﬂ;l@yplf‘see a nurse practitioner or physician assistant, please answer
OEA NOAOGOEIT 1£1 O OEAO POl OEAAOS

(ENQ: SI NECESSAIRE: Pensez a votre médecin actuel)

(WEB) Veuillez penser a votre médecin actuel.

m m =
B —
OO

> >
> I>

c Qq

>\ >\
R —
OO

X (WEB BLANK)

Q1145 DELETED

42

0



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined.  484-840-4300 www.ssrs.com

(IHP 2014 Q935; IHP 2013 Q1150 Modifietd AA1 1 6 AEAT CAA Ol

BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
[IF CAN, FR, GER, SWE, SWITZ, US (Q600=2, 8, 6, 10, 11, 5), DigRbAY vous
contactez votre médecin habituel en raison d'un probleme médical durant les heures
de consultation régulieres, a quelle fréquence recevemus une réponse le méme

Q1150.

jour? (PHONE)Vous pouvez me dire...

OAhdieDAAOG ATl /

[IF AUS, NETH, NZ, NOR§00=1,7,39) DISPLAY: When yogontactyour OACOI AO ' 08 O
office with a medical question or oncern during regular practicehours, how often do

you get an answer thasameday?]

[IF UK (Q6004) DISPLAY: When yogontactyour OA C O1 A O

'0860 OOOGCAOU x

medical guestion or concern during regular practicehours, how often do you get an

answer thatsameday?]

(ENQ: SI NECESSAIRE: Pensez a votre médecin actuel)

(WEB) Veuillez penser a votre médecin actuel.

~ (LURELALISTE)

5

(PHONE: DO NOT READ/SHOW IN WEB PROGRM¥M encore jamais essayé de le

contacter

X (WEB BLANK)

Q1159 DELETED
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N

ET OOAAA 1T £ OOACOI AO AT AOGT O POAAOGEAAGQ
(IHP 2016 Swis$rench question text modified)

WEB ONLY- [PN: MAKE A GRID]

BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)

Q1160. Ces deux dernieres années, avapus...[INSERT ITEM]

[RANDOMIZE]
Al. ...envoyé un email avec une question médicale & votre médecin habituel?
A2. 8AT 1T OO1 Oi téétharhéri€llinferndt s informations de santé, comme p. ex. des
examens ou des analyses de laboratoire?

DELETED Q1163
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-

(IHP 2013 Q1166 Modified! x OOI AAd xAO OAI T OAA(Q
(IHP 2016 Swis$rench question text modified)
WEB ONLY— [PN: MAKE A GRID]

g ' 53h .
5+h . %4(h ./2 jlenmEpho hxhw O pPPpoULEPQ $):°
treatment, how oftenAT AO UT OO ' 0 1 i AREAAT O EE UI O

n AgOT O
A TATT O0OAL

X (WEB BLANK)

[RANDOMIZE]

nté

A3. ...vous implique autant que vous le souhaitez dans les décisions concernant vos soins et
traitements?

WALTAZDIENCATIOTITAGTAETTOAGTAGONA] | ATET OA AAAET AT AT
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(IHP 2013 Q117@ response option 5 text modified)
(IHP 2016SwissFrench question text and interviewer note modified)
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
jo.dg DI AAOGA 11 O0A OHEEAAAIT AAOAER OOORMADABRAIAA A KOFE AFDA O/
OA1 OAO 1T £ Owd AT A Oiéh OAOPAAOEOAI UQ

Q1170. A quelle fréquence
Ou - - Ve ~ ~ ~
AU A2 AOOO!

[IF AUS, NZ, UK, NETH, NOR (Q6Q(8;4,7,9) DISPLAY: How often does yo@P or
someone in your GP 's practice help you coordinate or arrange thare you receive
from other doctors and places?]

(ENQ: Coordination peut signifier par exemple vous aider a obtenir des rendepus.)
(WEB) Coordination peut signifier par exemple vous aider a obtenir des rendemus.

(ENQ: Pensez au cabinet médicall vous allez le plus souvent.

(WEB) Pensez au cabinet médical ou vous allez le plus souvent si vous vous rendez
régulierement dans pgusieurs cabinets ou chez plusieurs médecins.

le plus
S.
—n avez

~ (ENQUETEUR: LIRE LES REPONSES)

5 (PHONE: DO NOT READ/SHOW IN WEB PROGR¥éWais jamais chez d'autres
médecins/professionnels de santé ou n'ai pas besoin d'aide pour ¢aordination

X (WEB BLANK)
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(IHP 2013 Q119p
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)

Q1190.
is
?

[IF AUS, NZ, UK, NETH, NOR (Q600=1,3,4,7,9), DISPLAY: Overall, how do you rate the

clinic?]

~ (ENQUETEUR: LIRE LES REPONSES)

X (WEB BLANK)

(IHP 2013 Q1230 ModifiedA AAAA ET OAOOEAXxAO POI I DO AT A O) £ . ARAA
(IHP 2016 Swis$rench question text modified)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1195. Sans compter les éventuelles hospitalisations, combien de différents médecins avez
vous vu durant les 12 derniers mois?

(ENQ: Ne pas compter les séjours au service des urgences)
(WEB) Veuillez ne pas compter les séjours au service des urgences.

(ENQUETEUR: RELANCER POUR AVOIR UNE ESTIMATION SI NE SAIT PAS LE
NOMBRE EXACT)
(WEB) Veuillez donner une estimation si vous ne connaissez pas le nombre exact.

i %.1d 3E AAi AT AA O8EI EAOCO AT i BDOAO T A 117 AAA]
(WEB) Veuillezégalement compter le médecin de famille.

X (WEB BLANK)
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=

SECTION 1200: USE OF SPECIALISTS

(IHP 2014 QO020; IHP 2013 Q1219 MODIFIED for Netherlandsipdated interviewer noteeplacing

mental healthcare with neurology since mental healthcare is primary care and these are not medical
specialists)

(Swedenupdatd PEDA ET ET oetuvw O OAAA OAT AOT OO ET ODPAAI
(IHP 2016 Swis$rench question text modified)

écialiste |[IF AUS, NZUK, GER,

aine
tale.

X (WEB BLANK)
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-

(IHP 2013 Q1220added interviewer promp}

i 3xAAAT OPAAOGAA PEPA ET EI o¢otuvw O OAAA OAT AOI O

(IHP 2016 Swis$rench question text modified)

i AAOEOAA OAAUOGSPEAorallicAuntdes) AAAAA Ol

(P.N: In the SPSS this should be split up into 5 variables: Q1220, Q1222, Q1223, Q1224, Q1225)

BASE: SAW OR NEEDED TO SEE SPECIALIST IN PAST 2 YEARS (Q1210=1)

(PN z codes 97 and 5 should NOT be setup as multiple choice)

Q1220. Apres que I'on vous ait recommandé ou que vous ayez décidé de consulter un

spécialiste, combien de jours, de semaines ou de mois awems di attendre pour
avoir un rendezvous?

)

(WEB) Si vous avez été orienté(e) vers plusieurs spécialistes, veuillez penser a la
derniere fois.

PAS LE
)

(WEB) Veuillez donner une estimation si vous ne le savez pas exactement.

IS0 e # A %2 AN AT % 15) 381 00,) 15%q

OURCHETTE-20

T AA

X (WEB BLANK)
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(IHP 2013 Q122p

i 3xAAAT OPAAOGAA PEPA ET EI o¢otuvw O OAAA OAT AOI O E
(IHP 2016 Swis$rench itens Aland A2text modified)

WEB ONLY- [PN: MAKE A GRID]

BASE: SAW OR NEEDED TO SEE A SPECIALNSIPAST 2 YEARS AND HAS REGULAR

DOCTOR/PLACE (Q1210=1 & Q1135=1.2
Q1226

n
IF AUS, NZ, UK, GER, (Q600=1,348)$$ Oj 1 O A1 1 001 OA1T 0Qo

AEAU O ODPi AEAI EOOA

X (WEB BLANK)

Al. IF AUS, NZ, UK GER, (Q60053,4,6) ADDO} | O A 1 iadeitgadde O q o
tle CAN, US, GER, FRIVE,
SWITZ (Q600=2,5,6,8,10,11 & Q1135=1), DISPL. € bh ) &z!53h
UK, NETH, NOR (Q600=1,3,4,7,9 & Q1135=1),DISP9 4 OUT OO ' 006Y ¢ ) & | 1p{
fraitement riEdicaG coAcerhadtlh. i OO
A2. IF AUS, NZ, UKGER, (Q600=1,3,4,6) ADDOj T O

A =

D O], Qo [IDCAN, US, GER, FR,EE\8WITZ (Q600-2,5,6,8,10,11@1135=1),
mhédedin MAbitUeD ) &N2Z, K ANETH, NOR (Q600=1,3,4,7,9@1135=1
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(NEW)
BASE: FRANCE AND SAW OR NEEDED TO SEE SPECIALIST (Q600=8 AND Q1210=1)

FRAL1. When you need care or treatment, how often does your specialist or medical staff you
see [INSERT ITEM]?

71 601'A Ui 6 OAU EO EO8e
(INTERVIEWER: READ LIST)

Always

Often

Sometimes

Rarely or never

(DO NOT READ) Not applicable
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

O hhwWNEF

[RANDOMIZE]

Al. Know important information about your medical history
A2. Spend enough time with you

A3. Involve you as much as you want to be in decisions about your care and treatment
A4. Explain things in a way that is easy to understand

Q1230 MOVED BEFORE Q1210
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SECTION 1300: EXPERIENCES WITH CARE IN THE HOSPITAER

(IHP 2013 Q1305
BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1305.

X (WEB BLANK)
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-

(IHP 2013 Q1310 Modified1) addedE T OAOOEAxAO POT I PO ¢oq AAAAA OAODI
(IHP 2016 Swis$rench question text modified)

(PN:AAOEOAA OAAUOE8 OAOEAAT A AAAAA &1 3033 A O Al A
BASE: NEEDED NOIEMERGENCY SURGERY IN PAST 2 YEARS (Q1305=1
Q1310. ETTh Al
ou prévisibl

I Di OAOE]

*
I

(WEB) Si vous avez eu plus de deux opérations durant les 2 derniéres années, veuillez
répondre en vous référant a la derniere opération que vous avez eue.

PAS LE

(WEB) Veuillez donner une estimation si vous ne le savez pas exactement.

0! 4 ¢

(WEB) Si vous étes toujours en attente pour |'opération, depumbien de temps
attendez-vous maintenant?

15) 38!00,) 15%q

OURCHETTE-20

FOURCHETTE-10

FOURCHETTE-11

FOURCHETTEL-

96 (PHONE: DO NOT READ/SHOW IN WEB PROGRMM)jamais essayé d'obtenir un
rendez-vous pour une opération nonurgente/prévisible

I AA AGAOOA

X (WEB BLANK)
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(EHIS Introduction)

Les prochaines questions concernent les séjours hospitaliers. Veuillez ne pas compter les séjours au

service des urgences.

(IHP 2013 Q1320 wdified question text; EHIS HE1
BASE: ALL QUALIFIED RESPONDENTS99=1)
Q1320. Au cours des 2 derniéres années, av@ous passeé au moins une nuit en tant que
patient(e) dans un hopital?

X (WEB BLANK)

(NEW)
BASE: AUSTRALIA WHO HAVE BEEN HOSPITALIZED IN THE PASTEARS (Q600=1 AND
Q99=1 AND Q1320=1)

Q1321. Was your most recent hospitalization in a public hospital?

Yes

No

i s/ .14 2% $qQ $1180 ETIT x
(DO NOT READ) Decline to answer

© 00N

(NEW, modified IHP2007 Q1225)
BASE: RESPONDENTS WHO WERE HOSPITZED (Q1320=1)
Q1322 En pensant a votre dernier séjour hospitalier, avezous été impliqué(e) autant que
vous le souhaitiez dans les décisions concernant vos soins et traitements?

(ENQ: si oui, lire les catégories)

1 Oui, tout a fait
2 Oui, enpartie
3 Non

X (WEB BLANK)
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(NEW, HCAHPS Q5)
BASE: RESPONDENTS WHO WERE HOSPITALIZED (Q13PD

Q1323 Durant ce séjour a I'hdpital, combien de foiles médecins vous ontils traité(e) avec
courtoisie et respect?

(READ LIST)
1 Jamais
2 Parfois
3 Souvent
4

Tou"ours

X (WEB BLANK)

(NEW, HCAHPS Q1)
BASE: RESPONDENTS WHO WERE HOSPITALIZED (Q13PD
Q1324 Durant ce séjour a I'hdpital, combien de foike personnel infirmier vous at-il
traité(e) avec courtoisie et respect?

(ENQ: LIRE LES POSSIBILITES)

1 Jamais
2 Parfois
3 Souvent
4

Tou"ours

X (WEB BLANK)

(IHP 2013 Q133p

(IHP 2016 Swis$rench code 3 text modified)

BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1
Q1330.

D A A@bPI E
?

Ne devais pas prendre de médicaments

X (WEB BLANK)
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(IHP 2013 Q133p
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1)

Q1335. ou
OTETO AA 060
2

X (WEB BLANK)

(IHP 2013 Q134p
(IHP 2016 Swis$rench question text modified)

BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1)
Q1340.

ous devie

X (WEB BLANK)

(NEW)
BASE: FRANCE AND HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q600=8 AND Q1320=1)
FRA2.  When you left the hospital, were you provided with your medical file?

Yes

No

(DO NOT READ) I did not request it
(DO NOT READ) Not sure

(DO NOTREAD) Decline to answer

O©o0WN -
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(IHP 2013 Q134p
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YERRND HAS REGULAR DOCTOR/PLACE

X (WEB BLANK)

(IHP 2013 Q135p

UK (Q®0=4),$) 30, ! 94d O(T x 1Al
times have yas used a hospital Accident an@Emergency (A and E) Department for

your own medical care inthepast U AAOOed N )& 53h 37%WEwlenmEvLH
many times have you use@ hospital emergency room for your own medical care in

OEA PAOO ¢ UAAOOeodY

i AEO
X (WEB BLANK)
(IHP 2013 Q136
BASE: HAS REG PLACE AND HAS USED ER IN PAST 2 YEARS o
Q1360. AT AD A<
OB EI
U EAAE(

X (WEB BLANK)
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(IHP 2013 Q1355
BASE: HAS USEBR INPAST 2 YEARS (Q1350=197
Q1361.

AOAT O A630O0A OOAEODI e
IFUKi 1ommETQh $) 30, ! 9d t@ahe Aospitah@ciderddnd A UT O x Al
Emergency Department (A and E), howong did you wait before beingD OAAOA Ae 6

pnTe gdu wehi tatite hdsditalemérgeBick 1 A O

Y& 53h 37% j 1
x A E Al OA AAET ¢ OOAAOAAeodY

room, how long did yi O

SES)
 ENGUETEUR: RELANCER POLR GBTENIR UNE ESTATION S PAS SR )

(WEB) Veuillez donner une estimation si vous ne le savez pas exactement.

>-8
m =
O

> C
T T

10 A6OT A EAOOA

(WEB) __ minues[FOURCHETTB-59]
__heures[FOURCHETTB-24]
Recoding according to PHONE

X (WEB BLANK)
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(IHP 2013 Q138p
BASE: ALL QUALIFIED CANADA RESPONDEN{T399=1 AND Q600=2) AND HAS REG
PLACE/DOCTOR ANIHASUSED ER IN PAST 2 YEARS AND WAS TREATED (Q1135=AND
Q1350=1-97 AND Q1361=178, 98, 99)
Q1385. After your visit in the hospital emergency department did the doctors or staff at the
place where you usudly get medical care seem informed and upo-date about the
care you had received in the hospital emergency department?

1 Yes

2 No

3 (PHONE: DO NOT READ/SHOW IN WEB PROGH2iMnot see regular doctor after
ER

8 (DO NOT READ) Not Sure

9 (DO NOTREAD) Decline to Answer
X (WEB BLANK

59



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined. 484-840-4300 www.ssrs.com

SECTION 1400: HEALTH CARE COVERAGE

(PHONE) J'aimerais maintenant vous poser quelques questions sur I'assurance maladie.
(WEB) Voici & présent quelques questions sur l'assurance maladie.

(IHP 2013 Q140p
BASE:AUSTRALIA, CANADANEW ZEALAND & FRANCE (Q600=1, 2, 3, 8 AND Q99=1)
Q1405. In addition to government funded health servicesare you currently covered byany
private health insurance that you or pur family pays for or that anemployer or
association provides?

(INTERVIEWER NOTE: ONLY IF NEEDEDisTihcludes any private healthinsurance
for a hospital or physicians, offor specific benefits such agrescription drugs or
dental care.)

Yes, have private insurance

No, do not have private insurance
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©CDI\JH

(NEW IHP 208)
BASE: AUSTRALIA AND SAW SPECIALIST (Q600=1 AND Q1210=1)
Q1406. Did you pay or use your private health insurance for your most recent specialist
consultation?

Yes, | had to pay and/or use private health cover
No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

><©CDI\JI—‘

(New)
BASE:FRANCE}RESPOI}ID‘EN'IjSAW'HQ AREAII\lSUREAD ‘(0‘60038 AND C‘)140~5=‘1 AND‘O99’=1) L
Q1407. ) O UI 6O ET OOOAT AA OEOI OCE Ui OO T O A EAIEIU
insurance by yourself?

1 Through your employer or a family member's employer wha@enerally cafinance the
insurance with you

2 You or a family member take it out directly

3 You benefit from the the social complementary insurance called "CMU
complémentaire (CMUC)"

8 (DO NOT READ) Not sure

9 (DO NOT READ) Decline to answer

X (WEB BLANK)
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N

Q1410 z France-only question - Removed per Partner feedback

(IHP 2013 Q145 z response option 1 modifigd

BASE: GERMANY (Q600=6 AND Q99=1)

Q1415.

=

><©CDU'I-I>00I\)

What kind of health insurance do you have? (INTERVIEWER: READ LIST.)

(INTERVIEWER NOTE)NLY IF NEEDED: Thincludes any private healthnsurance
for hospital or physicians or for specific benefits such adental prostheses)

Social or statutory health insurance fum Beispiel AOK, Barmer GEK, TK, BKK, IKK
etc.) without any private insurance

Social or statutory insurance and also supplementary private insurance

Private comprehensive insurance

Insured through system of "freie Heilflirsorg", system of Beihilfe, sociassistance
No health insurance or other form of coveragin case of illness

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013Q1420 interviewer note modified
BASE: UNITED KINGDOM OR NORWAY (Q600=4, 9 AND Q99=1)

Q1420.

1
2
8
9

X

In addition to the National Health Service (NHSare you currently covered byprivate
health insurance that you or your family @ys for or that an employer orassociation
provides?

(INTERVIEWER NOTE, ONLY IF NEEDEDisTicludes any private healthinsurance
for hospital or physicians or forprescription drugs. It does not include dental
insurance, alone)

Yes, have private insurance

No, do not have private insurance
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)
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\-

(IHP 2013 Q142% changesmade totranslation 12.22.15
BASE: NETHERLANDS (Q600=7 AND Q99=1)

Q1425,

x@GJOONI—‘

YT AAAEOQET T O1 OEA OAechAt Eodered by GrinGditionAl kdith A OA Ul

care insurance package that you orgur family pays for or that anemployer or
association provides?

(INTERVIEWER NOTE, ONLY IF NEEDED: Tritggides any additional health
insurance for hospital or physicians or for specifi benefits such as dental carer
physical therapy.)

Yes, have additional insurance package

No, do not have additionalnsurance package
No, do not have an insurance package at all
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013 Q1427 Modifiedquestion text and amount)
BASE: NETHERLANDS (Q600=7 AND Q99=1)

Q1427.

X@OOO?UT-POONH

What isthe amount of voluntary annual excess that you pay yourself, on top of the
mandatory deductible of EURO 385?

(INTERVIEWER: READ LIST, IF NECESSARY.)

Oomn

Opmm

O¢mnm

Oomnm

Otmnm

Qumnm

(DO NOT READ) Not sure

(DO NOT READ) Decie to answer
(WEB BLANK)
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(IHP 2013 Q143p
(IHP 2016 Swis$rench question text and codes 1 and 5 modified)

base obligatoire?

~ (ENQUETEUR: LIRE LES REPONSES,)

~donc le modele par téléphone

p(modeéle par téléphone)

X (WEB BLANK)

(IHP 2015 Q143B
(IHP 2016 Swis$rench question text modified)
BASE: SWITZERLAND (Q600=11 AND Q99=1)

Q1433. En plus de votre assurance de base obligatoire, aveaus une couvertured'assurance
complémentaire?

les

es
nts sur

l"'

X (WEB BLANK)
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(IHP 2013Q1435
(IHP 2016 Swis$rench responses modified to make easier for interviewers to read)

BASE: SWITZERLAND (Q600=11 AND Q99=1
Q1435. e

X (WEB BLANK)

(IHP 2013 Q143y
(IHP 2016 Swis$rench question text modified)
BASE: SWITZERLAND (Q600=11 AND Q99=1)
Q1437. Au cours des 3 derniéres années, estarrivé que vos factures médicales dépassent la
franchise annuelle que vous devez payer votrséme? Autrement dit votre assurance
maladie at-elle d0 prendre des frais ercharge? Vous pouvez me dire...

(ENQ: uniquement les factures que paye I'assurance maladie de base obligatoire)
(WEB) Il ne s'agit que des factures que paye I'assurance maladie de base obligatoire.

~ (ENQUETEUR: LIRE LES REPONSES,)

X (WEB BLANK)
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(New- Gallup question)

BASE: UNITED STATES (Q600=5)
Q1440. Do you currently have health insurance coverage?

Yes

No

(DO NOT READ) Not sure

(DO NOT READpecline to answer

©O© o0oN P

(IHP 2013 Q1450 Modified base updated)
BASE: US AND INSURED ((Q600=5 ANM(1440=1) AND Q99=1))
Q1450. Inthe past year, was there ever a time wdn you did NOT have any healtimsurance?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

x@@l\)l—‘

USONLY Q1453 Deleted

(IHP 2013 Q145% no longer asked in AUS or YS
BASE: GER, NETH, SWIZ (Q600=6,7,11 AND Q99=1
Q1455.

i hanptinéstave yowohahged h

OOO0AT A

R (Q600 d.,é)i
ET Oeod Y

J>1,.\

X (WEB BLANK)
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(IHP 2013 Q146@ Modifiedz new interviewer note
BASE: SWEDEN (Q600=1&ND Q99=1)
Q1460. Do you have a private health carsmsurance either paid by yourself, yourHousehold,
by your employer or by a union?

(INTERVIEWERDO notinclude dental insurance alone)

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©GDI\)I—‘
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SECTION 1500:0UT OF POCKET COSTS & MEDICAL BILLS
(IHP 2013 Q150%ext modified for AUS, CAN, UK
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1505. [IF NZ, GER, NETH, FR, SWE (Q600=3,6,3,8Qh $) 30, ! 9 dmoaths] OEA DA
about how much have you and youfamily spent out-of-pocket for medical treatments

fF)& !'53h #! . | 1@ nnEpadtl2aeanths, dbpud low migfyodr) T OE A
own money have you and your family spenfor medical treatments or services that N o
werenotAT OAOAA AU - AAEAAOA 1O DPOEOAOA ET OOOAT A,
F)& 53 jlenmEvuvQh $) 6nhs, abbugho@much h&vE yoarlA OO pc¢ |
your family spent out-of-pocket for medical treatments or services thatwere not

Z o~ oA~

F)& ./ 2 | 1@mnmnEw@astlp Bdnthd, dayt hdw niuch@e fou and

your family spent out-of-pocket for medical treatments orservices that werenot

AT OAOAA Au OEA . AOGETTAI (AA1I OE 3AOOEAA j . (3¢
[IFUK(Q600=4q $)30,!9qd O)1 OEA DPAOGfypugcowh I T OEOh AA

money have you and your farr)ily spent for rpedicaj treatments or seryices that were N
notAT OAOAA AU OEA . AOQGEITTAIT (AAlI OE 3AO0OOEAA | . (

i ne

ADDITIONALLY, IF UK AND NOT COVERERY PRIVATE INSURANCE (Q.600=4
1. $ 1ptc¢mnEchq $AOO/ AT BO/ 71 ORET A1l OAA DPOAT EOI ¢

ntant
Ne

par
pas le
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Cmmgm

X (WEB BLANK)

(IHP 2013 Q1510 Modified question text updated)

AOOEAA

(ENQ: cela comprend aussi les dépenses pour les médicaments agtgtonnance, les
soins médicaux et dentaires, mais ne comprend pas les primes.)

(WEB) Cela comprend aussi les dépenses pour les médicaments sur ordonnance, les
soins médicaux et dentaires, mais ne comprend pas les primes.

Etait-ce... ?

[PN: IFAUS, CAN, US (Q600=1,2,5)SPLAY 15,98,99; FR, GER, NET®600=8,6,7),
DISPLAY 610,98,99; NZ (Q60=3), DISPLAY 1415,98,99; NORQ600=9), DISPLAY 16
20,98,99; SWE (Q600=), DISPLAY 2125,98,99; SWITZQ600=11), DISPLAY 26
30,98,99; UK (Q600=4), DISRLY 31-35,98,99]

(LIRE LA LISTE)

01 Less than $100
02 $100 to less than $500

03 $500 to less than $1,000
04 $1,000 to less than $2,000
05 $2,000 or more
06 AOO OE A

|
07 Own Oi 1 AOO OEA] Otum
08 Otrum O 1T AOGO OEAT Ownm
09 Owrnm AADO C)EAT Ophymnmn
10 Ophynn 1T O 11T OA

11 Less than $150

12 $150 to less than $750

13 750 to less than $1,500

14 $1,500 to less than $3,000
15 $3,000 or more

16 Less than 825kr

17 825kr to less than 4,175kr
18 4,175kr to less than 8,350kr
19 8,350kr to less than 16,700kr
20 16,700kr or more
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21 Less than 650kr

22 650kr to less than 3,250kr

23 3,250kr to less than 6,500kr

24 6,500kr to less than $13,000kr
13,000kr or more

31 Lessthan £70

32 £70 to less than £350
33 £350 to less than £700
34 £700 to less than £1,400
35 £1,400 or more

X (WEB BLANK)

(IHP 2013 Q1516 Modified added interviewer note)

WEB ONLY- [PN: MAKE A GRID]

BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

08.8 01 AAOA OEi x Ai AA 006 111U AIO EOAI 1o TT1U
h U

Q1516. HONAIIOOO ARG o CHilARded MoMaiS Tisi o= O

PN ALL NONSWITZERLAND Q600=2110: (IF NECESSARY: INTERVIEWER: Do not
include dental insurance alone.)

PN ALL NONSWITZERLAND Q600=%10:j 7 %" . /NO¥&E]Rleage do not include

AAT OAT ET OOOAT AA AT T1AS

AAOT EAOC 1T EO

X (WEB BLANK)

les
res

OA OOAEO.
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SECTION 1600: PRESCRIPTION DRUG USE

(IHP 2013 Q160p
(IHP 2016SwissFrench question text modified for web)

BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1605.

TEO AAO i1 AEAAI AT 60846 Q
(WEB) Les médicaments, vitamines, compléments alimentaires, etc., que vous achetez
sans ordonnance ne sont pas inclusi.

. $% , ! /2" %h %4#8(Q
(WEB) «Régulierement et de fagon continue» ne comprend pas les médicaments que

vous pourriez prendre pour des prpbléme§ Qe’sanAté de cgurte‘dur(ae‘ commeune
Al 1 AOCEAhRh OT A ET ZAAOQEI 1T AG1 OAEI 1 Ah ET &l Al T A

LE

)

(WEB) Veuillez donner une estimation si vous ne connaissez pas le nombre exact.

—_
—_
>\
b
To

X (WEB BLANK)
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(IHP 2013 Q1611 MODIFIEDAdded nurse in IHP 2016 for all countries but France, items A2 and A3
base changed to France only)

WEB ONLY- [PN: MAKE A GRID]

BASE: TAKING AT LEASTWO PRESCRIPTION MEDICATIONS (Q1605=97)

Qi611. ' O Al 600 AAO pg¢ AAOT EAOCO i1 EORh AOO AA NOGOI
DEAOI AAEAT 8¢
1 Oui
2 Non
8 (V) Ne sait pas
9 (V) Refus
X (WEB BLANK)
Al. arevu avec vous tous les médicaments gweus prenez
A2. [FRANCE ONLY Q600=8] Explained the potential side effects of any medication that was
prescribed
A3. [FRANCE ONLY Q600=_8] Given you a written list of all your prescribed medications
DELETED Q1655, Q1656,Q1660; Q1657 MOVED TOQ1120/A4
SECTION 1700: MEDICAL ERRORS
(IHP 2013 Q170p
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) o o
Q1705. Au cours des 2 derniéres années, vous estl  AOOEOi NOSOT 11 AAAET h
NOAI NOG6OT A601 EEDPEOAI 1O O DPEAOI MAEAT OI O«

une mauvaise dose?

Oui

Non

(V) Ne sait pas
(V) Refus
(WEB BLANK)

><c000|\>|—\
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