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October 14, 2016

2016 Commonwealth Fund International Health Policy Survey
FINAL VERSION

(P.N- PLEASE PLACE TIMERS PER SECTION)

SUBJECTS FOR QUESTIONNAIRE:

Average Time in Minutes

(US English)
SECTION 500: COUNTRMT ORDER FROM THE 55+ AND PHYSICIANS STUDIES.. XX
SECTION 600: SAMPLE PRELOAD... : SUTTURPRRRPSSRERR . 4
SECTION 700: INTRODUCTION & SCREENER... SRRSO, O
SECTION 1100: ACCESS & PRIMARY CARE........... oo XX
SECTION 1200: USE OF SPECIALISTS... . cereeeeennnsrmmmmmmnn s XX
SECTION 1300: EXPERIENCES WITH CARE IN THE HOSPIERL.&... cereesrmmmnenen e XX
SECTION 1400: HEALTH CARE COVERAGE.. . S
SECTION 1500: OUT OF POCKET COSTS & MEDICAL RILLS... SRR . O 4%
SECTION 1600: PRESCRIPTION DRUG.IUSE .......oo.eeoeemmeeessseeeeeeeseeeoeemmeeems oo eerneen XX
SECTION 1700: MEDICAL ERRQRS... . UPTURR ¢, 4
SECTION 1800: HEALTH STATUS AND CHRONIC ILLNESS CARE... - XX
SECTION 1850: SOCIAL CONTEXT AMEMAVIORAL FACTORS AFFECTING HEALTHXX
SECTION 1900: OVERALL SYSTEM VIEWS ..ottt immeeeee e eeiiieee e smmmmmmmme e nnnneeee e ee Ko
SECTION 2000: DEMOGRAPHICS........coiiiiiitemmmmeemee e e e esnevee e s emmmmnnmms e s enneeeee e s smmmmmmmme e XK
PN-). 4(% $! 4! 3%4h 0, %! 3% #/.6%24 ! ,, O%$6 2%
2%30/ .3% 6! ,5%3 4/ #/$% Owd8 IJM3) %15 9h Owy,o
0228 #/$% 6!,5%3 %15!, Owwds8 !.$ 3/ &/ 24(h

P.N.- 82% of interviews in Quebec to be completed in French. Program will need to be set up
in a way that allows terminating according to language/region.
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GLOBALPROGRAMMING INSTRUCTIONS

ANY TEXT RESPONSES COLLECTED SHOULD BE FORWARDED IN A MICROSOFT EXCEL
SPREADSHEET MATCHED BY UNIQE ID (QID.)

WEB VS. PHONE

4EA Oj$/ .14 2% $q6 OAOPI T OA T POEITO OEI O1 A AZ
otherwise specified

1OAOOEI T O | AOEAA xEOE 0j0.d -!'+% ! '2)$qgs6 OEI O
one screen in a user friendly grid

)T OEA 7%" DOI COAih OAO

AO Os8os8 OETTA OAODPITA
(i.e., not skipped due to a skip pattern).
Interviewer notes and instructions should be shown in the phone program only

unless otherwise specified.

Some interviewer notes/instructions should be modified and shown to all

respondenO0O0 &£ O xAAS 4EAGA xEI1 AA AATT OAA xEOE O
notes should be placed below the question text in italic font.

pi 1 AAT 60 OEi 61 A AA AAIA
AT 00 Odudsibh they &dddkkd A OAODI

NONRESPONSE CODES

"Ll +3 12% $%. /4% "9 . 086 ! .$ #/22%30/.% 4/
). 4(% O7%" 6 -/$% )
CODESINTHBO (/ . %6 -/ $% -1 2+%$ 7)4( ! O66 34! .%$3 &

SHOULD NOT BE READ TO RESPONDENTS

MULTIPLE - RESPONSE

7A xET 1T . %4 OEARN AR AO-OA GEEOE 0.1 6 O00Ad &I O A
is offered as an option as a separate variable.

Implemen t a hierarchy for the few questions where a hierarchy may be warranted.

On questions where a hierarchy is implemented, SSRS will create a separate variable

in which the multiple -response options will be reassigned according to the hierarchy

that is put in place.



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined. 484-840-4300 www.ssrs.com

GLOBAL WEB PROGRAMMING NOTES:

1 2016 International Health Policy Survey z the title of the survey should be displayed on
every screen
Respondents should be allowed to skip every question
Header on every page should contain the client officiédgo(s)
The body of the page (question area) should be WHITE
0l AAGA AT AA AT U OEEDPDPAATI AEO Al ATE OAODPITOA A& O
all programmatically skipped question as missing or with no code.
9 Footerzlight grey background forall pages other than landing page smaller text fontz should
contain the following information:

= =4 =8 =9

SWISS FOOTER (Q500=9 or Q600=11)

For more information please contact-

If in German: Tamara Bonassi, Projektleiterin in der Fachstelle Evaluation urfébrschung des

Bundesamts fir Gesundheit, +41 31 323 92 48

IfinFrenchd 4 Ai AOA "1 1 AOOEh AEAOGCi AA DPOIEAO AO OAOOEA
de la santé publique, +41 31 323 92 48

If in ltalian : Tamara Bonassi, Capo progetto del Senlizi OAT OOAUETT A A OEAAOAA A
della sanita pubblica;+41 31 323 92 48

If in English: Tamara Bonassi, project leader of the Evaluation and Research service of the Federal

Office of Public Health#+41 31 323 92 48

Question text should be idarger font than response options
Question numbers will be removed before going live.
Preferred fonts z Arial, Helvetica, or Verdana
Grids:
0 Html tables should be programmed in a way that column widths are set as proportions
of the screen size. This will &w content to adjust to different browser window sizes.
If possible, we would like grids NOT to display table lines
Columns should be of equal width
Rows should be shaded starting with the first row
No vertical shadingz i.e. columns

= =4 =8 =9

O o0 oo

1 EM1: [ERRORMESSAGE] (PN: IF A RESPONDENT FAILS TO PROVIDE A RESPONSE TO
QUESTIONSC2SC2aSC3aSC3b, SC4a, CR¥10,Q710a, Q106 EM1 SHOULD BE
PRESENTED. THE ERROR MESSAGE SHOULD APPEAR ABOVE THE QUESTION MISSED (ON
THE SAME SCREEN) IN BOLD BLACK TEXT.)
T %-p 091 00 AT OxAOO O1 OEAOA NOAOGOEI T O AOA OAOU
A TTTATO 061 OAOPITA OF OEA NOAOGOEIT AAIT xebd
PNz WEB LINK LOGOS

PNz PLEASE CALCULATETHE%3 0/ . $ %. 4 0 3E RAPRE3 DHIS.WBOULBE CALCULATED
BY TAKING: THE TOTAINUMBER OF QUESTIONSSKEDz THE TOTAL NUMBER OBKIPPED
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QUESTIONS (SHOULD HA% " %%. # / BOMER THB TQDALANUMBER OF QUESTION
ASKED.

(IHP 2015 Q500 IHP 2014 Q600)
BASE: ALL RESPONDENTS
Q500PRELOALY COUNTRY

Australia
Canada
France
Germany
Netherlands
New Zealand
Norway
Sweden
Switzerland
10 United Kingdom
11 United States

O©CoOoO~NOOOTA, WNPE

SECTION 600: SAMPLE PRELOAD

(IHP 2013 Q600)
BASE: ALL RESPONDENTS
Q600  COUNTRY CODE

Australia
Canada

New Zealand
United Kingdom
United States
Germany
Netherlands
France
Norway

10 Sweden

11 Switzerland

O©CoOoO~NOOOTA WN P
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(New)
BASE: ALL RESPONDENTS
Q600a. MODE OF COMPLETION
(Mode the interview was completed on per respondent)

1 Web
3  Phone

(New)
BASE: ALL SWISS RESPONDENTS (Q600=11/Q500=9)
Q600b. PHONE IN REGISTRY PER SAMPLE

1 Yes
2 No

(IHP 2013 Q601)
BASE: AUSTRALIAQ.600=1)
Q.601 NEW SOUTH WALES SAMPLE

1 New South Wales sampléoversample)
2 Not New South Wales samplémain sample including the nonoversampled NSW
portion)

(New)
BASE: AUSTRALIA (Q.600=1)
Q.602 VICTORIA SAMPLE

1 Victoria (oversample)
2 Not Victoria sample (noroversampled Victoria portion)
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(IHP 2014 Q615)

BASE: ALIRESPONDENTS GERMANY. NORWAYSWITZERLAND

ONLY (Q600=6.9.11 Q500=4.7.9)

FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150
Q615. COMMUNITY TYPE

[PN.- CodeasOx 86 EA AAOATOAI bl A GérmaBy. Nabvay. OT AOAET AAT A ¢/
Switzerland .
#1 AA AO Octhér@ddfily 6 E A

City/large town

Suburbs of a city/large town

Small town

Village or rural location

Not Available For ThisCountry/These Countries

~N5B_h WN PR

(New IHP 2016)

BASE: ALL RESPONDENFTSWEDEN ONLY (Q600= 10/ Q500=8)

FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150
Q617. COMMUNITY TYPBDerived via registry-based postal code)

[PN.- #1T AA AO Owyxd EAsuhdbkddabigiorAl D1 A ET A&l
Sweden )
- #1 AA AO OctherQdiry $6 E &

01 Metropolitan municipalities

02 Suburban municipalities

03 Large cities

04 Suburban municipalities to large cities

05 Commuter municipalities

06 Tourism and travelindustry municipalities
07 Manufacturing municipalities

08 Sparsely populated municipalities

09 Municipalities in densely populated regions
10 Municipalities in sparsely populated regions
97 Not Available For This Country/These Countries
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(IHP 2014 Q620)
BASE: ALL RESPONDENTSANADA(Q600=2/Q500=2)
Q620. COMMUNITY SIZE

[PN.- #1 AA AO Owxd EA OAIl BiCdadd1 Al

- #1 AR AO Oother@dufidy T E &£
[P.N. USE CODES-4 FOR CANADA]

1 Under 5,000

2 5,000-99, 999

3 100,000-999, 999

4 1,000,000 and over

97 Not Available For This Country/These Countries

(IHP 2014 Q625)
BASE: ALL RESPONDENTSS ONLYQ600=5/Q500= 11)
Q625. AREA TYPE

EO O AGAEI AAT A

[PN.- #1 AA AO Owxd EA AAOAYTOAUSDPI A ET &£ EO

- #1 AA AO OgthEr@dily T6 E &£
[P.N. USE CODES@&FOR US]
Urban (MSC=1)
Suburban (MSC =21)

Rural (MSC=5)
7 Not Available For This Country/These Countries

oo oh

US ONLY (Q600%) z METRO STATUS (variable name: METROQ)

Code Description of where the HHs reside

1 In the Center City if an MSA

the county containing the Center City

Outside the Center City of an MSA, but inside

Inside a Suburban County of the MSA

In an MSA that has NO Center City

albhjlw]l N

Not in an MSA

Ol AGAET .
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(IHP 2013 Q63 MODIFIED regions for Frange
BASE: ALL COUNTRIES, EXCEPT SWITZERLANIB00=1-10)
Q630. REGION

[USECODES 18 FOR AUSTRALIACODES-21 FOR CANADACODES 2225 FOR NEW
ZEALAND, CODES 287 FOR UKCODES 3841 FOR USCODES 437 FOR GERMANY,
CODES 5878 FOR SWEDENCODES 797 FOR NORWAY;ODES 98109 FOR THE
NETHERLANDSAND CODES 11022 FOR FRANCE.]

PN.- #1 AA A0 Owwxd EA AAOATOAI PI A ET A EO O AGAE]
- #1 AA AO Octheredfiry CANLESHITZERLAND
SHOULD BE MISSING)]

NSW

VIC

QLD

WA

SA

TS

ACT

NT
Newfoundland and Labrador
10 Prince Edward Island
11 Nova Scotia
12 New Brunswick
13 Quebec

14 Ontario

15 Manitoba

16 Saskatchewan
17 Alberta

18 British Columbia
19 Yukon Territory
20 Northwest Territories
21 Nunavut

22 Auckland

23 North

24 Central

25 South

26 North East

27 Yorks & Humber
28 East Midlands
29 Eastern

30 London

31 South East

32 South West

33 West Midlands

O©CoOoO~NOOTA~, WNPE
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34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79

North West
Wales

Scotland
Northern Ireland
Northeast
South

Midwest

West
SchleswigHolstein
Hamburg
Bremen
Niedersachsen
Nordrhein-Westfalen
Rheinland-Pfalz
Saarland
Hessen
BadenWirttemberg
Bayern

Berlin
Mecklenburg- Vorpommern
Brandenburg
SachseprAnhalt
Thiringen
Sachsen
Stockholm
Uppsala
Sédermanland
Ostergoétland
Jonkoping
Kronob erg
Kalmar

Gotland
Blekinge

Skane

Halland

Vastra Gotaland
Varmland
Orebro
Vastmanland
Dalarna
Gavleborg
Vasternorrland
Jamtland
Véasterbotten
Norrbotten
@stfold
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80 Akershus

81 Oslo

82 Hedmark

83 Oppland

84 Buskerud

85 Vestfold

86 Telemark

87 Aust-Agder

88 VestAgder

89 Rogaland

90 Hordaland

91 Sogn og Fjordane

92 Magre og Romsdal

93 SgrTrgndelag

94 Nord-Trgndelag

95 Nordland

96 Troms

97 Finnmark

98 Drenthe

99 Flevoland

100 Friesland

101 Gelderland

102 Groningen

103 Limburg

104 Noord -Brabant

105 Noord -Holland

106 Overijssel

107 Utrecht

108 Zeeland

109 Zuid -Holland

110 Alsace, Champagnérdenne, Lorraine
111 Aquitaine Limousin Poitou-Charentes
112 Auvergne-Rhéne-Alpes

113 Bourgogne, FrancheComté
114 Bretagne

115 Centre, Val de Loire

116 Corse

117 Tle-de-France

118 LanguedocRoussillon, MidiPyrénées
119 Nord-Pasde-Calais, Picardie
120 Normandie

121 Pays de la Loire

122 ProvenceAlpes, Coted'Azur

997 Not Available For This Country/TheseCountries

10
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FOR FRANCE métropolitaine (Q600=8 / Q500=3)

(IHP 2014)
+ RECODE uda => (To be derived using sefOA DT OOAA DI OOA&G lahdindandA O O1 $
#AIl1IPEIT AR EA . AT Al E1&8 AAO BGAOBIGA MM TOGRA &AM b1 A ET £

1. IDF

2. Bassin Parisien OUEST

3. Bassin Parisien EST

4. Nord

5. Ouest

6. Est

7. Sud Ouest

8. Sud Est

9. Méditerranée

RECODE CgCITY/TOWN SIZE VARIABLE; REMOVED ON 03/03/16

(IHP 2013 Q635)
BASE: ALL RESPONDENSE US ONLY(Q600=5/Q500=11 )
Q635. STATE

PN.- #1T AA A0 Owxd EA AAOATOAUSPI A ET £ EO O1 AGAEI .
- #1 AA AO Octheredfry $6 E A&

01 Alabama
02 Alaska

03 Arizona
04 Arkansas
05 California
06 Colorado
07 Connecticut
08 Delaware
09 District of Columbia
10 Florida

11 Georgia
12 Hawaii

13 Idaho

14 lllinois

15 Indiana

16 lowa

17 Kansas

18 Kentucky
19 Louisiana
20 Maine

11
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21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
97

Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Not AvailableFor This Country/TheseCountries

12
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(IHP 2013 Q640)
BASE: ALL RESPONDENTSSWITZERLAND ONLY (Q600=11)
Q640. CANTONS

PN.- #1T AA AO Owxd EA AAOAT OASwdzerAndET A1 EO O1 AOAEI .
- #1 AR AO Octhér@dfiy 6 E A
01 zH Zirich
02 BE Bern
03 LU Luzern
04 UR Uri

05 SZ Schwyz

06 OW Obwalden

07 NW Nidwalden

08 GL Glarus

09 zZzG Zug

10 FR Fribourg

11 SO Solothurn

12 BS BaselStadt

13 BL BaselLandschaft

14 SH Schaffhausen

15 AR Appenzell Ausserrhoden
16 Al Appenzell Innerrhoden
17 SG St Gallen

18 GR Graubiinden

19 AG Aargau

20 TG Thurgau

21 TI Ticino

22 vD Vaud

23 VS Valais

24 NE Neuchatel

25 GE Geneva

26 JU Jura

97 Not Available For This Country/TheseCountries

13
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(IHP 2014 Q642)
BASE: ALL RESPONDENTSSWITZERLAND ONLY (Q600=11)
Q642.  LINGUISTIC REGION®RELOAD

[PN.- #1T AA AO Ox5é EA OAi pidkitzeran@El EO O AGAEI AAT A A
- #1 AR AO Octhér@dfty Té E A

German

French

[talian

RhaetoRomansch

Not Available For This Country/TheseCountries

NPk WDNPRE

(IHP 2013 Q645)
BASE: ALL RESPONDENTZUK only (Q600=4)
Q645. PRELOAD

PN.- #1 AA AO Ox6 EA AAOATOAUBI A ET £ EO O1 AGAEIT A,
- #1 AA AO Octhér@dfiry $6 E A&

England

Scotland

Wales

Northern Ireland

Not Available For This Country/TheseCountries

N5k WNPE

(IHP 2013 Q650)
BASE:ALL RESPONDENTS
Q650. CELL/LANDLINE- PRELOAD

1 Landline
2 Cell/Mobile

14
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(IHP 2013 Q655)
BASE: ALL RESPONDENTSANADA ONLYQ600=2)
Q655. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 6 CHARACTERS]
|

(IHP 2013 Q660)
BASE: ALL RESPONDENTRUSTRALIA ONLY(Q600=1)
Q660. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]

(NEW)
BASE: ALL RESPONDENTSWEDEN ONLYQ600=10/Q500=8)
Q665. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 5 CHARACTERS]
Y I

(NEW)
BASE: ALL RESPONDENTSWITZERLAND ONLYQ600= 11 / Q500=9)

Q666. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]

(NEW)
BASE: ALL RESPONDENTFHNORWAYONLY(Q600= 9/ Q500=7)
Q667. Samplebased Age

[NUMERIC; MAY3 CHARACTERS]
|||

999 Age missing in sample

15
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ANY TRANSLATIONSPECIFIGVIODIFICATIONSHAVE BEEN ANNOTATED IN THE COUNTRY
SPECIFIC TRANSLATED QUESTIONNAIRES.

SECTION 700: INTRODUCTION AND SCREENER

[PN: PLEASE INCLUDE TIME STAMFOR EACH SECTION OF SURVEY.]

(PNz PLEASE ADD IN SAME SCREEN AS INTROILADIRLINERESPONDENTS ONLY Q650=1)
(INTERVIEWER NOTE Confirm that person on phone is adult (age 18 or older). If child is on
phone, ask to speak with adult.)

BASE: ALLNON-SWISS RESPONDENTS (Q600=10)

INTRO 1

[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is .
| am calling on behalf ofINSERT ONLY IF Q601=100EA " OOAAO 1 £ &ndcrdeOE )1 &£l O
Commonwealth Fund, a U.$ealth care foundation. We are conducting a worldwide study about

healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2ANDO / 4 / . 41 2)/ h [ 2 ) DBISPLA%#Go&d! - 0, %6
morning/afternoon/evening, my name is callary on behalf of the Canadian
Institutes of Health Research (CIHR), the Canadian Institute for Health Information (CIHI), and the
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about
healthcare issues. We areat selling anything. ]

[IF CAN (Q600=2/Q500=2AND3 . 4! 2) / 3, DISPLAYGood morning/afternoon/evening,

my name is . I am calling on behalf of Health Quality Ontario, other national health
organizations, and the Commonwealth Fuh a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND A 5 %" %# 3)! DISPLAX%A3G00d morning/afternoon/evening,
my name is . | amarattiehalf of the Quebec Health and Welfare Commissioner,
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We
are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF FR @Q600=8Q500=3), DISPLAY: Good morning/afternoon/evening, my name is
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care
foundation. We are conducting a worldwide study about healthcare issuedVe are not selling
anything.]

[IF GER (Q6006/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is
I am calling on behalf of BQ#stitut and the Commonwealth Fund, a U.S. health care foundation.
We are conducting a worldwidestudy about healthcare issues. We are not selling anything.]

[IF NETH (Q6007/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is
. I 'am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te Nijmegen

16
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and the Commonvealth Fund, a U.S. health care foundation. We are conducting a worldwide study
about healthcare issues. We are not selling anything.]

[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Comonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues.We are not selling anything]

[IF NOR (Q600=9/Q500=7), DISPLAY: Good morning/afternoon/evening, my name is

I am calling on beh# of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth
Fund, a U.S. health care foundation. We are conducting a worldwide study about healthcare issues.
We are not selling anything.]

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/eveing, my name is . lam
calling on behalf of Myndigheten for vardanalys and an American health care foundation. We are
conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF UK (Q600=4/Q500=10), Good mormg/afternoon/evening, my name is lam .
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issuesWe are not selling anything.]

[IF US Q600=5/Q500=11), Good maning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything. ]

(IF NECESSARY: The interviewill take approximately 15 minutes, depending on your responses)

(IF NECESSARY: This survey is being conducted to help policy makers in your country understand
your experiences with health care. It is also being conducted in 10 other countries. This gay is
completely confidential. Your answers will be combined with those of other people and there will
be nothing in the results that could identify you.)

17
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(IF NECESSARY: This survey is being conducted by The Commonwealth Fund, gonafit
foundation in the United States that conducts international health research, and a partnership of
international policy organizations.)

(IF NECESSARY: The answers you give will be kept strictly confidential and only be used to help A
understand how well (the) [INSERTQ600]18 O EAAIT OE AAOA OUOOAI x1 OEO EI
countries.)

(IHP 2014 QSC2Modifiedto be appropriate for @ adults rather than only 55+Adults and to include
the US and Canada)
BASE: NONSWITZERLAND LANDLINE SAMPLE (Q650=1 ANED600=1-10/ Q500 =1-8,10-
11)
SC2. And so that | can ask you the right questions, could you please tell me: Including yourself
[(IF NZ (Q600=3/Q500=6) ADDd, OhET Al OAET ¢ Al AOAAOOGSG Yh EI x
live in your household?

5 (1

96 None

6 6 or more adults

98 (DO NOT READNot sure
99 (DO NOT READ) Refused

i) & 183# ¢ THANKOAND TERM)

(IHP 2014 SC2a Modified question text to ask to confirm for the adult in the HH and to include the US
and Canada)
BASE: NONSWITZERLAND AD ONE ADULT IN HH IF (Q.SC2EAND Q600=1-10/ Q500=1 -
8.10-11)
SC2aAnd just to confirm, am | speaking with an adult age 18 or older who lives in
this house or apartment?

1 Already on phone GO TO INTRO3
2 Brought to phone GO TO Q.sC4
3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirmed, unable to do interview
THANK & TERM. RECORD AS QS&RuILTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC2a

18
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(IHP 2014 SC3aModified to be appropriate folall adults rather than only 55+Adults and to include
the US and Canada)
BASE: NONSWITZERLANDAND TWO ADULTS IN HH IF (Q.SC22 AND Q600=1-10/ Q500=1 -
8.10-11)
P.N.z RANDOMLY SELECT YOUNGER OR OLDER
P.N.z SHOW INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)

SC3aMay | please speak with the (younger/older) of the two adults?

(INTERVIEWER NOTE: If adult asked for is not at home or not
available, interviewer can continue with the adult on thegohone.)

1 Already on phone GO TO INTRO3
2 Brought to phone GO TO Q.sC4
3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirmed, unable to do interview
THANK & TERM. RECORD AS QS&BHLTUnable
9 (DO NOT READRefused THANK & TERM. RECORD AS RQSC3a

(IHP 2014 SC3bModifiedto be appropriate for #l adults rather than only 55+Adults and to include
the US and Canada)
BASE: NONSWITZERLAND AND THREE OR MORE ADULTS HWH OR 98/99 (Q.SC2 = 3+, 98,
99 AND Q600=1-10/ Q500=1 -8,10-11)
P.N.z RANDOMLY SELECT CELEBRATED A BIRTHDAY LAST/WILL CELEBRATE A BIRTHDAY NEXT
j08.8d 3(/7 ). 4%260) W7 B2 4%54% ) & 2¥E(EECTED) , ! 346 ) 3
P.N.z SHOW SECOND INTERVIEWER NOTE FOR NORWAY ONLY @08b08=7)
SC3bMay | please speak with the adult who (celebrated a birthday last/will celebrate a birthday
next)?
(INTERVIEWER NOTE: If respondent is confused, explain that you are asking for the adult
in the household who had thanost recent birthday.)

(INTERVIEWER NOTE: If adult asked for is not at home or not
available, interviewer can continue with the adult on.)

(P.N. SHOW CODE 4 ONLY IF QSC2=98 OR 99)

1 Already on phone GO TO INTRO3

2 Brought to phone GO TO Q.SC4

3 Not at home now SETUP CALLBACK

7 (DO NOT READ) Adult infirmed, unable to do interview

THANK & TERM. RECORD AS QS&BULTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC3b
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(IHP 2014 SC4)
BASE:IF NONSWITZERLAND/SWEDEN (QSc2a2 OR Q.SC3a OR Q.SC3b = 2) ANQ600=1-9/
Q500=1-7, 10-11) _
0.d ).3%24 OOEAS /54 Q508=100IDA 5+ j 18¢nmnE
SC4.

[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is :
| am calling on behalf ofINSERTONLY IF Q601=100EA " OOAAO 1 £ &ndcrdeOE )1 £l O
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about

healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND ®IOT ONTARIO, OR QUEBEC-SO0 ,), BEBPLAY: Good
morning/afternoon/evening, my name is . I 'am calling on behalf of the Canadian
Institutes of Health Research (CIHR), the Canadian Institute for Health Information (CIHI), and the
Commonwealth Fund, a U.S. health gafoundation. We are conducting a worldwide study about
healthcare issues. We are not selling anything. ]

[IF CAN (Q600=2/Q500=2AND3 . 4! 2) / 3 DISPLAYsG0ood morning/afternoon/evening,

my name is . I am calling on behalf of Health Quality Ontario, other national health
organizations, and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND A 5 %" %# 3)! DISPLAX%dG00d morning/afternoon/evening,

my name is . I 'am calling on behalf of the Quebec Health and Welfare Commissioner,
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We

are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF FR(Q600=8/Q500=3), DISPLAY: Good morning/afternoon/evening, my name is o
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care
foundation. We are conducting a worldwide study about healthcare issues. We are not selling
anything.]

[IF GER (Q6008/Q500=4), DISPLAY: Goornhorning/afternoon/evening, my name is
| am calling on behalf of BQ#stitut and the Commonwealth Fund, a U.S. health care foundation.
We are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF NETH Q600=7/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te Nijmegen
and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldveisly

about healthcare issues. We are not selling anything.]

[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evening, my name is I am
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conductlng a
worldw ide study about healthcare issuesWe are not selling anything]
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[IF NOR (Q600=9/Q500=7), DISPLAY: Good morning/afternoon/evening, my name is

I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth
Fund, a U.S. health care foundation. We are conducting a worldwide study about healthcare issues.
We are not selling anything.]

[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF US (Q600=5/Q500=11), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anyitig. ]

1 Agreed to interview GO TO INTRO3
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC4

(IHP 2014 Sc4)
BASE:IF SWEDEN (Q600=10/Q500=8) ANDQSc2a=2 OR Q.SC3a OR Q.SC3b 2

SC4a.

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is

I am calling on behalf of Myndigheten for vardanalys and an American health care
foundation. We are conducting a worldwide study about healthcare issues. We are not
selling anything.]

(IHP 2014 SCA4 follow up for Swed€mnly where this qution must be explicitly askedf respondents)
BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q600=10/Q500=8)
Are you interested in participating?
1 Agreed to interview GO TANTRO3
9 (DO NOT READ) Refused THANK & TERM. RECORD RQSC4a
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INTRO3

(IHP 2014)
BASE: ALL NONSWITZERLANDLANDLINEQUALIFIED RESPONDENT&600=1-10/ Q500=1 -
8.10-11)
Thank you. All your responses in this survey will remain confidential and there is a question
you would rather not answer then we will move on. [IF CANADA, FR, USA
(Q600=2,8,5/Q500=2,3,11Qh $) 30, ! 9d O4EEO ET OAOOEAx [ AU AA ¢
NOAI EOU AT 10011 DOODPI OAO8o6YS

BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (QA@MI©500= 8)
To protect your interest and to inform you what you agree on, | must inform you that your .
AT OxAOO ET OEEO ET OAOOGEAx AOA A1 OAOAA AU OEA O4E
under 24 8. At publication, we present information in such svay that no answer can be traced
back to you. The personal data we save from this interview are only your answers and your
phone number. They are saved to be able to answer the question of the population's experiences
with health care. Myndigheten for @rdanalys is responsible for the investigation and is the data
controller. You can contact them if you have any questions about the survey or information
saved.

BASE: SHOW IF NECESSARY NOTES IF SC4=1
INTERVIEWER: IF RESPONDENT ASKS WHO IS THIS STUDY FOR: This survey is
being conducted by The Commonwealth Fund, a ngrofit foundation in the
United States that conducts international health research, and a partnership of
international policy organizations.

INTERVIEWER: IF RESPONDENT ASKS, WHY DO YOU NEED TO KNOW THIS INFORMATION:
This survey is being conducted to help policy makers in your country understand your

experiences with health care. Itis also being conducted in 10 other countrig@his survey is
completely confidential. Your answers will be combined with those of other people and there

will be nothing in the results that could identify you.

IF NECESSARY: The interview will take approximately 15 minutes, depending on your
responses.

(PN-) . 3%24 OOEA6 A 0 53! AT A 5+ 1110 O1lenmEvhtT 1
IF NECESSARY: The answers you give will be kept strictly confidential and only be used to help
understand how well (the) INSERT Q60016 O EAAI OE AAOA OUOOAI xi1 OEO EI
countries.
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N

(IHP2013CPLz- | AEZAZEAA Ol o that | Ban &R you tlelrighiiO DO OET T 06 q
BASE: NONSWITZERLAND CELL SAMPLE (Q.652 AND Q600=1-10/ Q500=1 -8,10-11)

CR1. And so that | can ask you the right questions, could you please tell mgaiu
are 18 or older?

1
2
9
X

Under 18

18 or older

(DO NOT READ) REFUSED
(WEB BLANK)

(IHP 2014 CP_2)
(PN: SHOW INTERVIEWBROTE IF US CELL RMNE SAMPLE; Q600=5/Q500=11 ar@650=2)
BASE: NONSWITZERLAND CELL SAMPLE ANIB+ (CP-1=2 AND Q600=1-10/ Q500=1-8,10-

THANK & TERM. RECORD AS TCP
GOTOCP 2

THANK & TERM. RECORD AS RCP
THANK & TERM. RECORD AS RCP

11)

CP_2(INTERVIEWER: ONLY IF RESPONDENT ASKS ABOUT INCENTIVE: At the end of the
survey, we would like to send you $n appreciation of your time.)

Before we continue, are you driving (OPTIONAL: and unable to complete the survey)?

[CSIN\]

Not driving

Driving

GO TO Q.CP_3 text and then
Q.710
SET UP CALL BACK

(DO NOT READ) This iNOT a cell phone THANK & TERM. RECORD AS

(DO NOT READ) Refused

(WEB BLANK)

TQCP_1

THANK & TERM. RECORD
AS RQCP_1

THANK & TERM. RECORD
AS RQCP_1
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(IHP 2014 CP_3)
BASE: NON-SWITZERLAND AND NOT DRIVINGCP_2=1 AND Q600=110/ Q500=1 -8,10-11)

CP_3 textThank you. All your responses in this survey will remain confidential and if there is a

question you would rather not answer then we will move on. [IF CANADA, FR, US
(Q600=2,8,5/Q500=2,3,11 Qh $) 30, !9d O4 EEO ET OAOOEAXx 1 AU
NOAT EOQU AT 1 6011 HOODPI OAOG8B8O6YS

[INTERVIEWER NOTE: IF CELL PHONE SAMPLE AND RESPONDENT THINKS WE HAVE
INCORRECTLY DIALED BECAUSE WE HAVE REACHED HER/HIM ON CELL PHONE, READ:
We are including cell phone numbers in the survey so we can talk to the widest sample of
[INSERT Q6006 O OAOEAAT OOY

(IHP 2014 Q710)

BASE: ALL

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)
Q710. First, what is your year of birth?

(INTERVIEWER: IF NEEDED: We request this information to make sure
we ask only the questions relevant to you.)

(INTERVIEWER: ENTER AS FOUORGIT NUMBER, e.g., 1953)

INSERT YEAR OF BIRTH (RADEB=028)
9997 (DO NOT READ) Year ofrth is greater than 1998

9998 $/ ./ 4 2% $qQ $1180 +11x 1 #AT11 0 OAI Al AAO

9999 (DO NOT READ) Refused
X (WEB BLANK)

PN: - If 9997 is selected for both CELL PHONE, Thank &
Term GENIN AS CODE 6 UNDER Q.730.
PN: PLEASE NOTE THAT IN IHP 201BLL LL and CELL RESPONDENTS get

OAOI ET AOAA EA AT AA Owwwxd EO OAI AAOAA AO 1xpm:
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(IHP 2014 Q710a Modified code 996 added)
BASE: ALL ANDD710=9998/9999 02 AOPI T AAT O AAT T 1 O O irdidsell /O
provide year of birth 6 q
(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)
Q710a. Whatis your age?

(RECORD NUMBBR 18
996 (DO NOTREAD) Over 18 but exact age refused

997 (DO NOTREAD) Under 18 THANK ANDTERM AS Q710a
999 (DO NOT READ) Refused THANK AND TERM AS Q710a
X (WEB BLANK) THANK AND TERM AS Q710a

(IHP 2014 Q715)
BASE: NON-SWITZERLAND (Q600=110/ Q500=1 -8.10-11) AND Q710 = 1908-1998 OR
Q710a=18-108)
(P.N. FOR SWITZERLAND GENERARDM SAMPLE INFORMATION)
Q715]P.N.- HIDDEN COMPUTE FOR AGE.]

[RANGELS -108]

(AGE= 2016 MINUSOUAAO D OI OE A A AShitzekléhd QOE=110)) & . 1 1
ORIF (Non-Switzerland (Q600=1-10) AND Q710a28-108 and Q710=9998) then
AGE=Q710a)

ORIF Switzerland (Q®0=11) then AGE=Q7109

(IHP 20137 Q7207 MODIFIED added code 7
BASE: ALL
Q720AGE CATEGORIES (NOT SHOWN ON SCREEN)

2 18-24 (Q710=1998-1992 OR Q710a =124)
3 25-34 (Q710=1991-1982 OR Q710a =254)
4 35-49 (Q710=1981-1967 OR Q710a =3519)
5 50-64 (Q710=1966-1952 OR Q710a =5@®4)
6 65+ (Q710=1951-1908 OR Q710a=65108)
7 Over 18 but exact age refused (Q710a=996)

9 Decline to answer (q710a=997,999)

[PN: IF AGE 18 OR OLDER (Q720 =-2), ASK Q725. OTHERWISE SKIP TO Q730.]
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(IHP 2014 Q725)
BASE: ALL
(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)
Q725. (RESPONDENT SEX) (INTERVIEWER NOTE: IF GENDER OBVIOUS,
0, %' 3% #/ . &) 2-38 )& ./ 4 352%h 0, %' 3% ! 3+h O!

=

Male
2 Female

(IHP 2014 Q726 )
"130%d 1'% pwC &2/ Q7REYIM: %2 $! I nAhEpp
Q726 (RESPONDENT LANGUAGE)
(INTERVIEWER NOTE: PLEASE CONFIRM LANGUAGE OF INTERVIEW)

French
[talian
German

WN -

(IHP 2014 Q730)
BASE: ALL
Q730.SCREENERUALIFICATION IDENTIFICATIOR (N-DOES NOT APPEAR ON SCREEN

[PN: IF 18+ (Q720=2-7), GET CODE 1. ALL OTHERS GET CODE 6.]
1 QUALIFIED ASK Q740
6 NOT QUALIFIED (AGE) THANK AND TERM

(IHP 2014 Q740)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q740QUOTA SET BEHIND THE SCENES

1  AUSTRALIA (Q600=1/Q500=1 AND Q730=1)
2 CANADA (Q600=2/Q500=2 AND Q730=1)
3 NEW ZEALAND (Q600=3/Q500= 6 AND Q730=1)
4 UK (Q600=4/Q500=10 AND Q730=1)
5 US (Q600=5/Q500=11 AND Q730=1)
6 GERMANY (Q600=6/Q500=4 AND Q730=1)
7 NETHERLANDS (Q600=7/Q500=5 AND Q730=1)
8 FRANCE (Q600=8/Q500=3 AND Q730=1)
9 NORWAY (Q600=9/Q500=7 AND Q730=1)
10 SWEDEN (Q600=10/Q500=8 AND Q730=1)

11 SWITZERLAND (Q600=11/Q500=9 AND Q730=1)
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(IHP 2014 Q742)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q742QUOTA SET BEHIND THE SCENES UK & AUSTRALIA )
(PNz/ 4 ( %2 #/5.42) %3 3(/5,% "% O-)33)."'d8 !4 4

1 ENGLAND (Q630=26-34 AND Q730=1)
2 SCOTLAND (Q630=36 AND Q730=1)

3  WALES (Q630=35 AND Q730=1)

4 NORTHERN IRELAND (Q630=37 AND Q730=1)

5 NSW (Q630=1 AND Q730=1)

6 NONNSW (Q630=2-8 AND Q730=1)

7 ALL OTHERS

(IHP 2014 Q743)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q743 QUOTA SET BEHIND THE SCENE®WUSTRALIA (MAJOR CITY/NOT
MAJOR CITY)

[PN.- #1 AA Adata/Ganiple ikfeHs unavailable for Australia
#1 AA AO OpthEr@ddiir 0 EE

P.N. SHOULD USEELFREPORTED POSTAL CODE, IF MISSING, USE SAMPLE
BASED POSTAL CODE.

Major cities

Inner regional

Outer regional

Remote

Very Remote

Not Available For This Country/These Countries

~NOobr~rOWN P

(IHP 2014 Q750)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q750 QUOTA SET BEHIND THE SCENESCANADA PROVINCES

[PN.- #1 AA AO Ox8 EZAZ AAOATOACabdd ET £ EO O1 AOGAEI A,
- #1 AA AO OQgthér@dfily T6 E &£

1 Ontario (Q630=14 AND Q730=1)

2 Quebec (Q630=13 AND Q730-1)

3 Alberta (Q630=17 AND Q730-1)

4  All other provinces (Q630=9-12, 1516, 1821 AND Q730=1)
7 Not Available For This Country/These Countries
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(IHP 2014 Q99)
BASE: ALL RESPONDENTS
Q99. P.N-IF Q.730=1 (QUALIFIED), Q.99=1 (QUALIFIED)

(IHP 2014zD-72)
BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2 / Q500=2)
(P.N. POSTAL CODES IN CANADA ARE AINWMERIC AAz1A18 O! 8 LEBSER ' !

&2/ - 1 ,0(!" %4 1 .$%$ ONd "%).' 1.9 $)')48
(P.N. THISSCREEN SHOULD ONLY ALLOW POSTAL CODES THAT ARE 6 CHARACTERS
LONG)

D-Z2.What is your postal code?
999999 (DO NOT READ) Refused

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL
CODE ENTERED)
Can | verify that you provided the following postal code?

(INSERT POSTAL CODE)
INTERVIEWER NOTE: PLEASE READ ALOUD THE FULL POSTAL CODE PROVIDED BY THE

RESPONDENT. RREAD EACH CHARACTER/DIGIT. USE THE PHONETIC/PROVINCE LIST
PROVIDED (EG.,ISTH4 0668 ! 3 ). O6)#4/ 28 O#!. ) #/ .8&) 2-

#/ ,5-")1edq )& 0/ 34!, #/ $%TYPEIMANZCONBIRAITIE 0, %! 3 %

CORRECT.

1 Yes (CONTINUE)

2 No (RE-ASK DZ2)
(P.N. IF INTERVIEWER ENTERED A POSTAL CODE THAT DOES NOT FOLTBR/REQUIRED
FORMAT A1Az1A1 PLEASE SHOW THE FOLLOWING NOTE FOR THE INTERVIEWER, AND RE
ASK QDZ2:
O). 4%26) %7 %2 ./ 4%d 4(% 0/ 34!, #/$% %. 4%2%$ 7! 3
MUST BE IN LETTERUMBERLETTERNUMBERLETTER. 5- " %2 &/ 2-14 jHE8A8 |

P
(P.N-QD: ¢ ODPIT OOAI AizABT &I & #/ 4! 8RGET Al OAAA ET AT U
7A xEll TAAA EO EI 100 0).4%2.!,6 OAOOEITO AIO
AOT T 1.9 AITEAT O AAI EOCAGAADAOBAKD A sudiiddbeow OAOEAA
should be included.)

(IHP 2014 QEZ2truncated)

A N NS N oA

)

4

Y
:

A
A

(PN.ZO, %! 3% ' %. %2 K OBOOASOAAG 6! 2)! ", % "1 3% /. 4(9

DIGITS PROVIDED AT €DZ2)
QD-Z2truncated.First three digits of postal code for Canada
(GENERATE FRORID-Z2)
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(IHP 2014 QEZ3)

BASE: ALL QUALIFIED CANADIAN LANDNE RESPONDENTS FOR WHOM SAMANEO ON

PROVINCES IS MISSING OR CELL PHONE RESPONDENTS WHO REFUSED ZIPCODE (Q99=1 AND

Q600=2/Q500=2 AND [(Q650=1 ANDD-: ¢ E22 |

. $ O1 1

OAI B1 A Bl £ 6Qq /2

Z2=999999)])

D-Z3. What province is this household located in?

Newfoundland and Labrador
Prince Edward Island
Nova Scotia

New Brunswick

Quebec

Ontario

Manitoba

Saskatchewan

Alberta

10 British Columbia

11 Yukon Territory

12 Northwest Territories

13 Nunavut

99 (DO NOT READ) Refused

O©CoO~NOOA,WNPE

(IHP 2014 DZ3a)

BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2)

E

Ou Ou Ou Ou T« 5« Su Ou Ou

E

D-Z3a. BEHIND THE SCENESCANADA DATABASED PROVINCES

IF FIRST LETTER OF POSTAL CODEZ2P 3 O! &
IF FIRST LETTER OF POSTAL CODEat ) 3 O
IF FIRST LETTER OF POSTAL CODEatp ) 3 O
IF FIRST LETTER OF POSTAL CODEatp ) 3 O
IF FIRST LETTER OF POSTAL CODEat ) 3 O
IF FIRST LETTER OF POSTAL CODEat ) 3 O+
IF FIRST LETTER OF POSTAL CODEat® ) 3 02
IF FIRSTLETTER OF POSTALCODE at ) 3 03
IF FIRST LETTER OF POSTAL CODEat ) 3 04
IF FIRST LETTER OF POSTAL CODEat ) 3 06
IF FIRST LETTER OF POSTAL CODEZ2P 3 09 &

IF FIRST THREE CHARACTERS OF POSTAL CGDE/D ! 2 %

Territories

IF FIRST THREE CHARACTERS OF POSTAL CGDE/D ! 2 %

=Nunavut

. Ax El O1T Al Afcdde AT A |, AAO/
E O0OOET AA %Acede @A ) Ol AT A
E .1 OA 3AIT (chdk3)
Ek . Ax " OO (code4)
h*8 E 10OAAAcAdeb)
,h -h . h Ogcode6)/ 1 OAOEI
E - AT EOI AA (code?)
E 3AOEAOAE Acodk B)
E '1 AAOOA (code9)
E " OEOEOE #cbde@) AEA
90ET 1 (code 11)
O08p! T O O8n%w 1 O O8m’
) (code 12) .
68118 10 O8n"86 10 O8
(code 13)
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**|F LL (Q650=1) AND REFUSED ZIP (EZ2=RR) AND NO SAMPLE INFO (Q750= 7)
OR
IF CELL (Q650=2) AND REFUSED ZIP (@2=RR)

IF D-Z3 = 1 PROVINCE = Newfoundland and Labrador (code 1)
IF D-Z3 = 2 PROVINCE = Prince Edward Island (code 2)
IF DZ3 = 3 PROVINCE = Nova Scotia (code 3)
IF D-Z3 = 4 PROVINCE = New Brunswick (code 4)
IF D-Z3 = 5 PROVINCE = Quebec (code 5)
IF D-Z3 = 6 PROVINCE = Ontario (code 6)
IF D-Z3 = 7 PROVINCE = Manitoba (code 7)
IF DZ3 = 8 PROVINCE = Saskatchewan (code 8)
IF D-Z3 = 9 PROVINCE = Alberta (code 9)
IF D-Z3 = 10 PROVINCE = British Columbia (code 10)
IF D-Z3 = 11 PROVINCE = Yukon (code 11)
IF D-Z3 = 12 PROVINCE = Northwest Territories (code 12)
IF D-Z3 = 13 PROVINCE = Nunavut (code 13)

***F_Q650=1 (LL) AND D-Z2=RR AND SAMPLE INFO IS AVAILABLE APPLY CODE
FROM SAMPLE INFO

L, %, 3% ). #!.18$! 12% -)33)."' #I1 ABodep1n) Oi EOOET ¢ #

(IHP 2014 @-ZA)
BASE: ALL QUALIFIED RESPONDENTS FROMUSTRALIA ONLY (Q600=1 ANDD99=1)
(P.N. 4 digit postal code)

D-ZA. What is your postal code?

9999 (V) Refused

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL
CODE ENTERED)

INTERVIEWERONLY: Did respondent provide the following 4 digit postal

code? (INSERT POSTAL CODE)

1 Yes (CONTINUE)

2 No (RE-ASK DZA)
(P.N:IFQDZA=0D1T OO ANOTirdki NSWOR0O 0 0 O T OB EOOAT 837 F2%&A3! , | 4 1%
- ASK QBZAR)

(P.N-IFQDZA=0D1 OO iSromMNSWA . 3 7 -ZA4- SKIB TO NSWDATABASED VARIABLE
CREATIONAND USESELFREPORTED POSTAL CODE at-28 TO MAP INTO EACH PHN AT
VARIABLES 1-0 ( . OADGS
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P.N. PLEASE USE SEREPORTED POSTAL CODE at-@2® TO MAP INTO EACH PHN AT
VARIABLES 1-0 ( . Othtal &f 10 PHNS.

QA-PHNrep:
Central and Eastern Sydney

Hunter NewEngland and Central Coast
Murrumbidgee

Nepean Blue Mountains

North Coast

Northern Sydney
South Eastern NSW

Western NSW
. South Western Sydney
10. Western Sydney

© N AWDNER

(IHP 2013 DZAR)
BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS WHO REFUSED TO PROVIDE ZIP CODE
OR DID NOT ENTER A NSW POSTAL CODE [(ZB=99990RQD: ! EJ§T 1 O .37 bi OOAI
ATAAGQ ! . $ 1wwEp !'.$ 1emnEpY
D-ZAR. In which region are you living?
(READ LIST IF NECESSARY)

01 New South Wales

02 Victoria

03 Queensland

04 Western Australia

05 South Australia

06 Tasmania

07 Australian Capital Territory
08 Northern Territory
98 j $/ ./ 4 2% $Qq $1160 ETT x
99 (DO NOT READ) Refused
X (WEB BLANK)
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(PN-&T O OAi PiI A PEAAAO xEOE DI OOAIQAA ADAEDEI OADEGEAT |
using POSTAL CODE in the SAMPLE to MAP into each PHN using the categories outlined abave
SAMPLE INFORMATION WILL ONLY BE USED WHEN SELF_REPORTED INFORMATION IS NOT

AVAILABLE WE WILL PLEASE NEED AN PISRMPLEBASEDS ! 2) ! ", % &/ ALLIOAND wT €U 6
LINE RECORS CALLEDDQAO ( . OAd DO
QA-PHNsamp:

1. Central and Eastern Sydney

Hunter New England and Central Coast
Murrumbidgee

Nepean Blue Mountains

North Coast

Northern Sydney
South Eastern NSW

Western NSW

. South Western Sydney
10. Western Sydney

11. Not an NSW PHN

© 0N A WD

(P.N:IF QDZAR =NSW (01) andd650=1 (Land Line)and QAPHNsamp=1-10 7 USE SAMPLE
INFORMATION FROM QRHNsamp TO ALLOCATE T®1 03 4 2 | 4 wilbresult in

(P.N:-IF QDZAR =NSW (01) andQ650=1 (Land Lineland QA0 ( . OATI PE€ v d@ 0i(zO6AT . 3
THANK AND TERM)

(P.N:-IF QDZAR =NSW (01) and)650=2 (CELLY TERMINATE)

(P.N-IF QDZARMOTNSW (02, 03, 04, 05, 06, 07, @BNd Q650=2 (CELLy SKIPTO
NSWDATABASED VARIABLE CREATIONE 1 1 OAO0O01I 6 ET 6. 37$A0AAAOGAETEQ

(P.N-IF QDZARBOTNSW (02, 03, 04, 05, 06, 07, 68)d Q650=1 (Land Line)g SKIP TO
NSWDATABASED VARIABLE CREATIONET I OAOOI O ET O.373A0AAAOAEeT6Q

(P.N-IF QDZAR®Refused (98/99§and QD-ZA=0 OA £AOOA A oand QBEDA S ¢ A#6A D Q6
TERMINATE)

(P.N:-IF QDZAR®Refuseq98/99) 8andQDZA=3 1 1 O . 37 UEPh AOO Al OOAODPITAO

AT 01 A AA 1 APPAA HIEDTT AAIOCDE OO EOACEIBT7T&E AOAAAOAET S Q
(P.N:IF QDZAR®efused (98/99andQD-ZA6 OA AOOA A and10 G ¢ §AA TABMGBRMA A Q6
PHNsamp=8 v v AT IAO . 3 7z SKIR TONSWDATABASED VARIABLE CREAT{@MI result

ET O6.373A0AAA0AET8Qq

32



N

Ssr 53 West Baltimore Pike. Media, PA 19063
research.refined. 484-840-4300 www.ssrs.com

\-

(P.N-IF QDZAR®efused (98/99fandQD-ZA=5 OA AOOA A abd 10 @i ¢ GAA TAAMARA A q 6
PHNsamp=0-b T 0 ¢ SKIParO NSWDATABASED VARIABLE CREAT4@MI result in

0. 373A0AAA0AELEQ

P.N. PLEASE CREATE THE FOLLOWINGO {3 4 2 ! yatiable total of 10 strata:

QPHNSTRATA:
1. Central and Eastern Sydney

QA-PHNrep (if postcode provided)ORQAPHNsamp (if
postcoderefused) =1

2. Hunter New England and Central Coast
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =2

3. Murrumbidgee
QA-PHNTrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =3

4. Nepean Blue Mountains
QA-PHNrep (if postcode povided) ORQA PHNsamp (if
postcode refused) =4

5. North Coast
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =5

6. Northern Sydney
QA-PHNTrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =6

7. South Eastern NSW
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =7

8. Western NSW
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =8

9. South Western Sydney
QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =9

10. Western Sydney
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =10
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NSWDATABASED VARIABLE

NSWdatabased=11IF QPHN3 4 2! 41-p &8 Op

NSWdatabased =0 (Otherwise)

(P.N. CREATE THE NSW AND PHN REGION VARIABLE BASED ONSHEATIFICATION
SPECIFICATIONS)

BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2)
QVICTORIAREGIONS. Regions in Victoria
01 Loddon Mallee (Rural)
02 Barwon-South Western (Rural)
03 Hume (Rural)
04 Grampians (Rural)
05 Gippsland (Rural)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing €.g.due to invalid postal code)

BASE: ALL QUALIFIED VICTORIRESPONDENTS (Q630=2)
QCOLLAPSEDVICTORIAREGIONS. Regions in Victoriawith Rural Collapsed
01 Rural [QVICTORIAREGIONS=0405)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

(P.N. CREATE THE QVICTORIAREGIONS AND QCOLLAPSEDVICTORIAREGIONS VARBABLE
BASED ON THE POSTAL CODE TO REGION SPREADSHEET FOR VICTORIA, THIS SHEBULD B
BASED ON SELLREPORTED POSTAL CODE, BUT IF SHREPORTED POSTAL CODE IS NOT
FROM VICTORIA OR IS REFUSED OR IS INVALID, THEN USE SAMBASED POSTAL CODE; IF

34),, -)33)."7).6!,)%$ #/ %% !'3 Oww 6EAOI OEA OACEII
AT A A 6$WQULD ONLY BE DONE TO CASES THAT ARE CATEGORIZED AS BEING FROM
O6)#4/2)! 06 V##/2%)."' 4] 4(% loom $%&).)4)/. 7% (!
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BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS (Q600=1)

(P.N-PLEASE GENERATE USING SAMPBESED POSTAL CODE)
QSAMPLEVICTORIAREGIONS. Regions in VictoriaSamplebased

01
02
03
04
05
06
07
08
09
99

Loddon Mallee (Rural)

Barwon-South Western (Rural)

Hume (Rural)

Grampians (Rural)

Gippsland (Rural)

North & West Metropolitan (Urban)

Southern Metropolitan (Urban)

Eastern Metropolitan (Urban)

Duplicate (Postal codes that overlap across regions)
Victoria region missing (e.g., due to invalid postal code)
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SECTION 1100: ACCESS & PRIMARY CARE

Q1106 MOVED TO AFTER Q1115
Q1000 DELETED 1/21/16
(IHP 2013 Q1805)

BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1005. In general, how would you describe your own health? (INTERVIEWER: READ LIST)

Excellent

Very good

Good

Fair

Poor

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

X ©UAWN PR

(IHP 2013 Q111Modifiedz# T AA Ond6 AAAAA
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1110. Lasttime you were sickor needed medical attenion, how quickly could you getan

appointment to see a doctor or a nurse? Pleasl® not include a visit to thehospital
[IF AUS, CAN, FR, GER, NETH, NZ, M®RTZ (Q600=1,2,3,6,7,8,9,11RISPLAY:
OAl AOCAT AU AAPA@Or A1 @ N$ ) R0 5+ BEnjerpéntyAMaBd A
%q $ADPAOQISAWE @QB0Q=5)10, DISPLAYAT AIQAQA O 11 86Y8
AT Abpbi ET Oi A1 08¢

(INTERVIEWER: READ LIST)

On the same day

The next day

In 2 to 5 days

In 6 to 7 days

In 8 to 14 days

After more than two weeks

Or were you never able to get an appointment
(PHONE: DO NOT READ/SHOW IN WEB PROGRH2itMInot need to make an
appointment to see doctor or nurse

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

O~NO U WNPEF

><©CD
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(IHP 2013 Q1115 Modified interviewer note modified in the Dutclonly version of the questionnaire)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1115. How easy or difficult is it to get medical care in the evenings, on weekends, or holidays
without going to the hospital [IF AUS, CAN, NZ, GER, NETH, FR, SWITZ, NOR
(Q600=12,36x h Wh whppdh $)30,'!'9 OAI AOCAT AU AADPAOOI
$)30,199d O! AAEAAT O AT A %i AOCAT AU j! AT A %q ¢
$)30,!199d OAiI AOCAT AU Oiiiedy )O EOS8e

[IF NETH (Q600=7), DISPLAY: (INTERVIEWER IF NECESSARY: Huisartsenpokisho
AA ET Al OAAA xEAT OAAEET C |1 AAEAAT AAOA OOEIT C

(INTERVIEWER: READ LIST)

Very easy

Somewhat easy

Somewhat difficult

Very difficult

(PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Never needed care in the
evenings, weekends, or holidays

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

X (WEB BLANK)

O WNPE

©

(New)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1116. Inthe past 12 months, how often has a doctor recommended a test or treatment that
you did not feel was necessary for your health?

(INTERVIEWER: READ LIST)

Frequently

Occasionally

Rarely

Never

(PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Have not seen a doctor in the
past 12 months

(DO NOT READ) Not Sure

(DONOT READ) Decline to Answer

X (WEB BLANK)

NPk WDN PR

©
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(IHP 2013 Q1106 itms ATA3/IHP 2013 Q1657 item A4
WEB ONLY- [PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1120. During the past 12 months, was there a time when you [INSERT ITEM]?

Yes

No

(PHONE: DO NOT READ/SHOW IN WEB PROGRMd Applicable
Not asked, programming error

(DO NOT READ) Not Sure

(DO NOT READ) Decline to Answer

(WEB BLANK)

x@&)\JWNH

[RANDOMIZE ITEMS AJA4]

Al. Had amedical problem butdid notIFUK 1 o mmET Qh $)30,!9d OAIl

/| 4(%23h $)30,!99dg OOEOEO6Y A AIAOIO AAAAOGC

A2. Skipped a medical test, treatment, or followup that was recommended by a doctor

because of the cost

A3. Did not [IF AUS, CAN, US, FR, NOR, SWITZ (Q600=£2p h wh pp QR $) 30,

"%2h . %4 (h 37% jleonnEchthoehyxhpmqh
you skipped doses of your medicine because of the cost
A4. Skipped dental care or dental checkups because of the cost

(PN-/T All NOAOGOEI T O xEEAE EAOA OAOGAOAI

$) 30,

EOAI O

AAOAOADO OEIT O1 A OET x O@! A8 AL AG®gp o Olppmn

38
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(IHP 2013 Q1126
WEB ONLY- [PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1126. Now thinking about the past 2 years, wha receiving care for a medicaproblem, was

Al.

A2.
A3.

there EVER a time when [INSERT 1st ITEM]?

Again thinking about the past 2 years, whereceiving care for a medicaproblem, was
there EVER dime when [INSERT NEXT ITEM]?

Yes

No

(DO NOT READ) Not Applicable
(DO NOT READ) Not Sure

(DO NOT READ) Decline to Answer
(WEB BLANK)

><©GJOJNH

Test results or medical records weranot availableat the time of your scheduledmedical
care appointment
Youreceived conflicting information from different doctors or health careprofessionals

Doctors ordered a medical test that you felt was urecessary because the test haalready
been done
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(IHP 2014 Q905
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) ) )
Q1130. [IF CAN, FR, GER, SWE, SWITZ, US (Q60088,10,11,5), DISPLAY:0) O OEAOA i

AT AOGT O UT O OOOAITU ci O A& O Ui 00 | AAEAAI

[[FUS (Q600=5Qq 3 ( /IF NE(G;ES(_SARY if respondent says nurse practitioner or

DEUOEAEAT AOOEOOAT O AT AA AO 106Y

[IF CANADA (QatmEc q 3 (F/NIZCES,SA@Y if respondent says nurse or

DPEUOEAEAT AOOCEOOAT O AT AA AO voy

[IF AUS, NETH, NZ, NOR, UK (Q600=1,3,9,4), DISPLAY:0) O OEAOA
O06O6AI 1T U ¢i OF A& O Ui 60 I AAEAAT AAO

F)& 37%3%1060B9BMEEEQ | A
0 E

E Aﬁ Ul
OO0OOAT T U Ai 1 6AAD AAI O AAil OE AAOA

1 Yes, have aregular doctor/GP
2 (DO NOT READ) Yes, but have more than one regular doctor/GP
3 No
4 PN-SHOW CODE 4 FOR US ONLY (Q6(K)=©I?HONE DO NOREAD/SHOW IN
WEB PROGRA 9 AOh EAOA 1 OO0OOA POAAOGEOGEITAO 10O PEL
5 PN-SHOW CODE 5 FOR CAN ONLY (Q60022PB®NE: DO NOT READ/SHOW IN
WEB PROGRAMYes, have nurse or physician assistant
8 (DO NOT READ) Not sure
9 (DO NOT READ) Declinie answer

X (WEB BLANK)

40
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(IHP 2014 Q91p
i 6A6OOCAT AA6 OAPI AAAA xEOE 6AAO OOCAT AAOGoe ET #ATA
BASE: ALL QUALIFIED RESPONDENTS WHO HAVE NO REGULAR DOCARENOT SURE OR
DECLINE TO ANSWER (£130=3,8.9 AND Q99=1)
Q1132. ) O OEAOA 1 1 Anedlth defidr, [IF6GER, QKOQEDD4, 4) INSERT:O' 0
D OAA GFEAVS @6p0=1) INSERE, OCAT AOAI DPOAAOGEAAGY 1 O Al E
most of your medical care?

[IF AUS, CAN, FR, GER, NETH, NOR, NZ, SWITZ, (Q600;8,7,9,3,11),
DISPLAY: Please do not include the hospital emergency department.]

[IF UK (Q600=4), DISPLAY: Please do not include the hospital Accident and
Emergency (A and E) Department.

(INTERVIEWER NOTE): IF ASKED, This means are you registered with a GP
practice]

(WEB NOTE)NOTE This means are you registered with a GP pracfice

[IF SWE, US (Q60040,5), DISPLAY:Please do not include the hospital
emergency room].

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
X (WEB BLANK)

©O© 0N

(IHP 2014 Q915
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1135. REGULAR DOCTOR OR PLACE [DOES NOT APPEAR ON SCREEN]

[PN: IF HAS ONE OR MORE REGULAR DOCTOR@)130=1, 2, 4, 5, GET CODE 1F
HAS USUAL PLACEJ1132=1), GET CODE 2ALL OTHERS, GET CODE 3]

1 HAS REGULAR DOCTOR/GP/NP, PA (Q1130-=1, 2, 4, 5)

2 HAS REGULAR PLACE (Q1130=3,8,9 ANDQ1132=1)
3 NO REGULAR DOC/PLACE (Q1130=3,8,9 ANDQ1132=2,8,9)
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(IHP 2013 Q118 Modifiedz two new interviewer notep

BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)

Q1140. How long have you beenlF US (Q6008Q 1ppouv E pqQh $) 30, !

¥ d,
CAN, GER, FBWE, SWITZ (Q600=2,6,8,10,K1Q1135=1)$) 30, ! 9d OOAA
docti O8 R ) & ! 53h .j:1he momeEhp b o%dt(hix h.of 20 skging this E
"06h )& DIFPpAYOET E¢IE OF OEEO Pi ARAdY & O Ui

(INTERVIEWER: IF RESPONDENT SAYS THEY SEE A NURSE PRAER OR
PHYSICIAN ASSISTANT, PLEASE ANSWER THE QUESTION FOR THAT PROVIDER.)

A /N@‘?E;[Itjuyplf}see a nurse practitioner or physician assistant, please answer
OEA NOAOGOEITT 11 O OEAO DOl OEAAOG

(INTERVIEWER: IF NECESSARY: Please think about your curenprimary) doctor)
i 7%" . /NOVE]Reas® think about your current (or primary) doctory
(INTERVIEWER: READ LIST)

Less than 1 year

1 to less than 3 years

3 to less than 5 years

5 years or more

(DO NOT READ) Not sure
(DONOT READ) Decline to answer
(WEB BLANK)

><©OO-I>00I\JH

Q1145 DELETED
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(IHP 2014 Q935; IHP 2013 Q1150 Modifick@ AA1 1 6 AEAT CAA O OAI 1 OAAOS Al Z
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)

Q1150.

OO~ WNPEF

[IF CAN, FR, GER, SWE, SWITZ, US (Q600€218, 11, 5), DISPLAY¥Vhenyou ]
contactUT OO OACOI AO AT AOT Odneern tukedulr pradtic®E A | AAE
hours, how often do you get an answer thatameday?]

[IF AUS, NETH, NZ, NOR (Q600=1,9)3DISPLAY: When yogontactyour regular' 0 8 O
office with a medical question or oncern during regular practicehours, how often do
you get an answer thasameday?]

[IF UK (Q600-4) DISPLAY: When yoaontactyour OACOI AO ' 060 OOOCAOU x
medical question or @ncern during regular practicehours, how often do you get an
answer thatsameday?]

(INTERVIEWER: IF NECESSARY: Please think about your current (or primary) doctor)
i 7%" . INOVE]Rjeas® think about your current (or primary) doctory

(READ LIST)

Always

Often

Sometimes

Rarely or never

(PHONE: DO NOT READ/SHOW IN WEB PROGR¥aMer tried to contact
(DO NOT READ) Decline to answer

X (WEB BLANK)

Q1159 DELETED
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ET OOAAA T £ OOAQDI AO AT AOI O POAAOGEAAS®G
WEB ONLY- [PN: MAKE A GRID]
BASE: HAS REGULAR DOCTOR/ACE (Q1135=1,2)

Q1160. Inthe last two years, have yolINSERT ITEM]

Yes

No

(PHONE: DO NOT READ/SHOW IN WEB PROGRAN  hAvie EndaiDor computer
i s/ .14 2% $Qq $1180 ETT x

(DO NOT READ) Decline to answer

(WEB BLANK)

x@@\ll\)H

[RANDOMIZE]

AL Ai AET AA Ui 6O r)&#!.h 53h ' %2h &2h 37%h 37)4:
DOAAOEAAS,. wp&h! 53R jilennmEphohyxhwq $)30,!9d O'O0
00 O0O0OCAOU6Y xEOE A i AAEAAI NOAOOEIT e

A2. Viewed online or downloaded your health information, such as your tests or laboratory
results?

DELETED Q1163
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(IHP 2013 Q1166/odifiedz! x OO1T AAd) xAO OAI 1T OAA
WEB ONLY- [PN: MAKE A GRID]
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)

Q1166.

><©CDU'I-I>00I\)H

[IF CAN, US, GER, FR, SWE, SWITZ, (Q600=2,5,6,8,10,11 & Q1135=PI)AVIS 7 E A1

you need care or treatment, how oftn does your regular doctor omedical staff you

OAAGN ) & ! 53KOR.(Q600=153#4r9& @435+H)) 30, ! 94 O7EAT Ul
need care or treatnent, how often does your GPar AAEAAT OOAZEA UI O OAAG
$) 30, ! @ergyouddet care or treatmenthow often does the doctor or medical

OOAEAE UI O OAAo6YS8e

(INTERVIEWER: READ LIST)
71 601'A Ui &6 OAU EO EO8e

Always

Often

Sometimes

Rarely or never

(PHONE: DO NOT READ/SHOW IN WEB PROGRM¥d applicable
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

[RANDOMIZE]

Al. Know important information about your medical history

A2. Spend enough time with you

A3. Involve you as much as you want in decisions about your care and treatment
A4. Explain things in away that is easy to understand
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(IHP 2013 Q117@ response optiord text modified)
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)

jo.d DIAAGA 11 OA OEEAAAT AAOAKEA OKORADADAORAIAA A AE AA O/
OAl1 OAO 10£ 6w ALOPRAOEOAT UQ

Q1170.

abrwdNPEF

8
9

[IF CAN, US, GER, FR, SWE, SWITZ (Q60058,5(611), DISPLAY: How oftettoes
your regular doctor or someone in your docbr's practice help coordinateor arrange
the care you receive from other doctors and places?

[IF AUS, NZ, UK, NETH, NOR (Q600=1,3,4,TAFPLAY: How often does yo@P or
someone in your GP 's practice help you coordinate or arrange thare you receive
from other doctors and places?]

Coordination could include helping you geappointments, following -up to make sure
you get recommended care, anthaking sure other doctors haveémportant
information.

INTERVIEWER, IF NECESSARY: Think about thectice you go to the most, ifou
have multiple regular doctors or practices.

WEB NOTEThink about the practice you go to the most, if you have multiple regular
doctors or practices.

(INTERVIEWER: READ LIST)

Always

Often

Sometimes

Rarely or never

(PHONE: DO NOT READ/SHOW IN WEB PROGHZiMnot needto see any other
doctors/ health professionalsor did not needany coordination

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

X (WEB BLANK)
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(IHP 2013 Q119D
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
Q1190. [IF CAN, US, GER, FR, SWE, SWQ&D0=2,5,6,8,10,11), DISPLAY: Overall, how do
you rate the medical care that you have received in the past 12 months from your

OACOlI AO AT AOT 060 POAAOEAA 1T O Al ETEAeY

[IF AUS, NZ, UK, NETH, NOR (Q600=1,3,4,7,9), DISPLAY: Overall, how do you rate the

meAEAAI AAOA OEAO Ul 6 EAOA OAAAEOAA ET OEA b
clinic?]

(INTERVIEWER: READ LIST)

Excellent

Very good

Good

Fair

Poor

(PHONE: DO NOT READ/SHOW IN WEB PROGRA&Me not received medicatare in
the past year

(DO NOT READ) Not sure

9 (DO NOT READ) Decline to answer

X (WEB BLANK)

~NOoh~hWN PR

(IHP 2013 Q123Modified- added interviewer prompiA1T A O) £ ). AAAOOAOQUS
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1195. Not counting any time you may have been hospitalized, how many differedoctors
have you seen in the past 12 months?

(IF NECESSARY: Do not count any time you may have spent in the ER)
i 7 %" . Plda%eglo @t count any time you may have sgeit OB A %286
(INTERVIEWER: If asked whether to count their regular doctor/GP, say yes.)

i) . 4%26) %7 %2d 02/ -04 &/ 2 " %34 %34)-14% )& #

i 7% . 0hkd OB DOI OEAA )UT OO AAOO AOOEI AOAS8H
[RANGE]O
97 (PHONEDO NOT READ/SHOW IN WEB PROGRpM- T OA OEAT T 1T A AT AOT C

know exact number
98 (DO NOT READ) Not sure
99 (DO NOT READ) Decline to answer
X (WEB BLANK)

a7
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SECTION 1200: USE OF SPECIALISTS

(IHP 2014 QO020; IHP 2013 Q121Modified- 1) for Netherlandsreplacing mental health care with
neurology2)3 x AAAT OPAAOAA PEPA ET ET otuvw O OAAA OAT AC
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) i
Q1210. Have you seen or needed to see afiff SWEDEN (Q600=10, DISPLAYOAT AOT 00 EI1
OPAAEAI EOGF B A (Q8DE=1 8, A1)) BISPLAY:O O b A Adéototsd [GFO
AUS, NZ UK, GER(Q600=1,3,4,6), ADDOj T O AT 1]hGhe fnétD @a<po

‘U OOPAAEAI EOGOG6 xA 1T AAT AT AOT OO0 Iikésukddy, ODAAEAI
heart, allergy or [IF AUS, CAN, FR, GER, NZ, NOR, SWE, SWITZ, UK, US
jlonmmEphchohthohxhyghwhpmnhppq Oi AT OAI EAAI OE¢

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©CDI\)H
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(IHP 213 Q1220Modifiedz 1) added interviewer promp®) Sweden updated pipe in in 2015 to read
OAT AOT O ET OPAAEAI EOO EAAI OE AAOA6Q

i AAOEOAA OAAUOS8 OAOEAAT A AAAAA O 3033 A O All Al
(P.N: In the SPSS this should be split up into 5 variables: Q1220, Q1222, Q1223, Q1224,
Q1225)

BASE: SAW OR NEEDED TO SEE SPECIALIST IN PAST 2 YEARS (Q1210=1)
(PN z codes 97 and 5 should NOT be setup as multiple choice)
Q1220. After you were advised to see or decided toeg a[IF SWEDEN (Q600=10, DISPLAY:
OAT AOT O ET ObA KEUSEE@@W=10A14)] DISPLAXA OB A AHIAT EOO
AUS, NZ, UK, GER (Q600=1,3,4,6) ADDj 1T O AT 1, 0@ mé&nj day Geeks or
months did you have to wait for an appointment?

(INTERVIEWER NOTE: If respondent waeferred to or needed to see mor¢ghan one
specialist, ask about most recent time.)

i) . 4%26) %7 %2d 02/ -04 &/ 2 " %34 %34)-14% )& #!

i) 7 %" .Notd: thypbu Were referred to or needed to see more than one specialist,
please thinkabout most recent tim8 6 Q

i 7% . 0h%4dOB DOT OEAA )UI OO AAOGO AOOEI AOGABS
(SELECT ALL THAT APPLY)

1 Days__ [RANGEZ20, 98 Not sure, 99 Decline to AnswerPN- Q1222 in SPSS

2 Weeks __ [RANGE10, 98 Not sure, 99 Decline to AnswerPN- Q1223 in SPSS

3 Months __ [RANGE-11, 98 Not sure, 99 Decline to AnswerPN- Q1224 in SPSS

4 Years __ [RANGE:8, 98 Not sure, 99 Decline to AnswerPN- Q1225 in SPSS

5 (PHONE: DO NOT READ/SHOW IN WEB PROGRMdver tried to get an
appointment

97 (PHONE: DO NOT READ/SHOW IN WEB PROGRdMvaiting period

98 (DO NOT READ) Not sure

99 (DO NOT READ) Decline to answer

X (WEB BLANK)
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(IHP 2013 Q122@/0odified-3 x AAAT ODAAOAA PEDPA ET EI o¢tuvw O OAA,
WEB ONLY- [PN: MAKE A GRID]
BASE: SAW OR NEEDED TO SEE A SPECIALNSIPAST 2 YEARS AND HAS REGULAR

DOCTOR/PLACE (Q1210=1 & Q1135=1.2)

Q1226 In the past two years, have you experiersd the following when seeing dIF SWEDEN

Al.

A2.

(Q600=10, DISPLAY:0AT AOT O ET Ob A KFEUSE K@G=-10/A14)] OE AAOAL
DISPLAY:O O b A AJHIRAUS N, UK, GER, (Q600=1,348)$$ Oj 1 O A1 1 OO1 OA

Yes

No

(DO NOT READ) Never saw[#F SWEDEN (Q600=10, DISPLAYOAT AOT O ET OPAAL
EAAIT OHFEAFEQASD0=19, 11), DISPLAY:0 O b A AJHFAELFEOQ500=1 9,

11), specialist/consultant]

8 (DO NOT READ) Not sure

9 (DO NOT READ) Decline to answer

X (WEB BLANK)

WN -

The[IF SWEDEN (Q600=10, DISPLAYOAT AOTI O ET ODPAKEULSEEOO EAAI OE
(Q500=1-9, 11), DISPLAY:O0 O b A AJHIA AUSONZ, UK GER, (Q60053,4,6) ADDOj I O

AT T OO01] ddhnbt Bayedbasic medical information or test reslis from [IF CAN, US, GER,

FR,SWE, SWITZ (Q600=2,5,6,8,10,11 & Q1135=1), DISPLAYIT OO OACOI AO AT AOI
AUSNZ, UK, NETH, NOR (Q600=1,3,4,7,9 & Q1135=1),QISP9 ¢, OUI OO ' 06Y ) &
(Q1135=2),$) 30, ! 994 OOEA bPi1I AAA UDAODOAAT DO OQOEAAEDBAHAD
your visit.

After you saw the[IF SWEDEN (Q600=10, DISPLAYOAT AOT O ET ODPAKEAI EOCO |
ELSE, (Q500=%9, 11), DISPLAY:O O b A AJHIAAUS O\@, UKGER, (Q600=1,3,4,6)

ADDOj ADT OO, @A [IBCAN, US, GER, FR,iBE\8WITZ (Q600=2,5,6,8,10,11 &
QlpouvEpQh $)30,!9qd OOAKONEAH)NGR (@600=D0)34,70& ! 53h
Q1135=1), $)30,!19d O'" 006Y ¢) & | 1pp qot&endinfornsell 30, ! 94
and up-to-date about the care you got from the sgrialist [IF AUS, NZ, UK, GER,

(Q600=1,3,46)% % Oj 1 O AT 1 001 OAT 6Qqéd Y
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(NEW)
BASE: FRANCE AND SAW OR NEEDED TO SEE SPECIALIST (Q600=8 AND Q1210=1)

FRAL1. When you need care or treatment, how often does your specialist or medical staff you
see [INSERT ITEM]?

71 601'A Ui 6 OAU EO EO8e
(INTERVIEWER: READ LIST)

Always

Often

Sometimes

Rarely or never

(DO NOT READ) Not applicable
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

O hhwWNPEF

[RANDOMIZE]
Al. Know important information about your medical history

A2. Spend enough time with you

A3. Involve you as much as you want to be in decisions about your care and treatment
A4. Explain things in a way that is easy to understand

Q1230 MOVED BEFORE Q1210
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SECTION 1300: EXPERIENCES WITH CARE IN THE HOSPI®AER

(IHP 2013 Q130p
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1305. Have you neededhon-emergencyor elective surgeryin the past 2 years?

(INTERVIEWER: IF NECESSARY: By sesnergercy or elective surgery we mean
OO0O0OCAOU A& O AT liniedinkely ifeGhreatenikng) sudh@dHipd O
replacement or cataract removal.)

j~ 7 f/o . N@tef/uB)y ncmei mergency or eIgctiveAsurge,ry,we mean surgery for o o
AT TAEQETI T O OEAO AOA1T 60 Eiil AAEAGAT U 1 EEA OEO!
OAIT T DAl 80

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
X (WEB BLANK)

© 00N
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(IHP 2013 Q131Modifiedz 1) added interviewer promptp @ AAAAA OAOPHIT T OA 1T POET I
(PN:-AAOEOAA OAAUOE OAOEAAT A AAAAA O 3033 A 0 All A
BASE:NEEDED NOMNEMERGENCY SURGERY IN PAST 2 YEARS (Q1305=1)
Q1310. After you were advised you needed surgerfiow many days, weeks or monthslid
you have to wait for the noremergency or elective surgery?

(INTERVIEWER: If had more than one surgery past two years, ask abot most
recent surgery.)

i) . 4%26) %7 %2d 02/ -04 &/ 2 " %34 %34)-14% )& #!

(PROBE: IF STILL WAITING FOR SURGHEROBE: How long have you beavaiting
so far?)

i) 7 %" .6BNbtedf yodhad more than onglective surgery in the past two years,
please think about most surgery. If you are still waiting, please indicate how long you
have waited so fab

i 7% . 0h%4dO0B DOT OEAA )UT OO AAOO AOOEI AOABG
(SELECT ALL THAT APPLY)

Days __ [RANGE20, 98 Not sure, 99 Decline to Answer] PN-Q1312 in SPSS
Weeks  [RANGE10, 98 Not sure, 99 Decline to Answer] PN- Q1313 in SPSS
Months _ [RANGE-11, 98 Not sure, 99 Decline to Answer]PN- Q1314 in SPSS
Years __ [RANGE:8, 98 Not sure, 99 Bcline to Answer]  PN- Q1315 in SPSS

6 (PHONE: DO NOT READ/SHOW IN WEB PROGRMer tried to set up non
emergency/elective surgery

97 (PHONE: DO NOT READ/SHOW IN WEB PROGRMdMvaiting period

98 (DO NOT READ) Not sure

99 (DO NOT READ) Declinme answer

X (WEB BLANK)

O~ WNPF
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(EHIS Introduction)

The next set of questions are about time spent imhospital. Visits to emergency departments and
emergency roomsshould not be included.

(IHP 2013 Q1320 wdified question text; EHIS HE 1
BASE: ALLQUALIFIED RESPONDENTS (Q99=1)

Q1320.

><©CDI\)H

(NEW)

During the past 2 years, Ave you beerin the hospital as aninpatient, that is
overnight or longer?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

BASE:AUSTRALIA WHO HAVE BEEN HOSPITALIZED IN THE PAST 2 YEARS (Q600=1 AND

Q99=1 AND Q1320=1)

Q1321.

O ooN B

Was your most recent hospitalization in a public hospital?

Yes

No

i s/ .14 2% $q $1180 ETT x
(DO NOT READ) Decline to answer

(NEW, modifiedHP2007 Q1225)
BASE: RESPONDENTS WHO WERE HOSPITALIZEN 320=1)

Q1322

O OWN -

X

Thinking about thelast time you were in the hospital, wergyou involved as much as
you wanted in decisions about your care and treatment?

i) . 4%26) %7 %2h ) & 9OMBAJOh OVA ABTAE QAITA) 60 Al LD

Yes, definitely

Yes, to some extent

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)
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(NEW, HCAHPS Q5)
BASE: RESPONDENTS WHO WERE HOSPITALIZED (Q12PD

Q1323 During this hospital stay, how often diddoctors treat you with courtesy and respect?

><©CD-J>O\)I\)H

(READ LIST)

Never

Sometimes

Usually

Always

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

(NEW, HCAHPS Q1)
BASE: RESPONDENTS WHO WERE HOSPITALIZED (Q1320)

Q1324

X@OO-POOI\JH

During this hospital stay, how often didnurses treat you with courtesy and respect?

(READ LIST)

Never

Sometimes

Usually

Always

(DO NOT READ) Not sure

(DO NOT READ) Decline @answer
(WEB BLANK)

(IHP 2013 Q133p
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1)

Q1330.

><©CDOOI\JH

When you left the hospital, did someone discuss with you the purpose of taking each
of your medications?

Yes

No

(PHONE: DO NOT READ/SHOWWEB PROGRAM ot taking any medications
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)
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(IHP 2013 Q133p
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1)
Q1335. When you leftthe hospital, did the hospitalmake arrangements or make surgou had
follow-up care with a doctor or other health care professional?

1 Yes

2 No

3 (PHONE: DO NOT READ/SHOW IN WEB PROGRMd¥ applicablez did not need
follow up care

8 (DO NOT READ) Not sure

9 (DO NOT READDecline to answer

X (WEB BLANK)

(IHP 2013 Q134p
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1)
Q1340. When you left the hospital, did you receive written information on what to do when
you returned home and what symptoms to watch for?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©GJI\JH

(NEW)
BASE: FRANCE AND HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q600=8 AND Q1320=1)
FRA2.  When you left the hospital, were you provided with your medical file?

Yes

No

(DO NOT READ) | did not request it
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

OO WN -
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(IHP 2013 Q134p
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARND HAS REGULAR DOCTOR/PLACE
(Q1320=1 AND Q1135=1,2)

Q1345  After you left the hospital, did the doctors o staff at the place where yowsually get

medical care seem informed and uo-date about the careyou received in the
hospital?

Yes

No

(PHONE: DO NOT READ/SHOW IN WEB PROGRAlM not see a/mydoctor/GP
after leaving the hospital

Not asked, programming error

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

WN -

><©GJ\I

(IHP 2013 Q135p
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1350. [IF AUS, CAN, NZ, GER, NETH, FR, I$®R]Z (®00=1,2,3,6,7,8,9,11) DISPLAQ ( | x
many times haveyou used a hospital emergencgepartment for your own medical

AAOA ET OEA DPAOGM=43$YAAODOY D&I 5+ juLggd OET AO |

a hospital Accident andEmergency (A and E) Departmet for your own medical care

inthe past20AAOOe 6N )& 53h 37 % (jilx ninAlvth pGiEdihA & ) BAO,

usedA ET OPEOAI Ai AOCAT AU O11i M O Ui 60 i
[RANGE]O
97 (PHONE: DO NOT READ/SHOW IN WEROGRAN - T OA OEAT 11 AA

exact number
98 (DO NOT READ) Not sure
99 (DO NOT READ) Decline to answer
X (WEB BLANK)

(IHP 2013 Q136p
BASE: HAS REG PLACE AND HAS USED ER IN PAST 2 YEARS (Q1135=1,2 & Q139DF1
Q1360. The last time youwent to the hospital [IF AUS, CAN, NZ, GER, NETH, FR,B®ITZ,

(Q600=1,2,3,6,7,8,9,11), DISPLA®:A | AOCAT AU AAP@&GiKAT O6h
$)30,!'9d O! AAEAATO AATAA wal AAR@®BWEND6AIEENO)N
$)30,!9d OAI A Cegihfor Addndididn h&t gorthought could have been
treated by the doctors @ staff at the place where yowsually get medical care if they
had been available?

Yes

No

Not asked, programming error
(DO NOT READ) Not sure

(DO NOT READ) Decline answer

O Oo0O~NNPEF
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X

(WEB BLANK)

(IHP 2013 Q1355
BASE: HAS USED ER IN PAST 2 YEARS (Q13567)

Q1361.

01
02
03
04
05
06
07
08
09

98
99

[IF AUS, CAN, NZ, GER, NETH, FR, NOR, SWITZ (Q600=1,2,3,6,7,8,ISRIADO 4 E A
last time you went to the hospital emergency departmetny how long didyou wait
ARAEI OA AAET ¢ OOAAOAAed

)& 5+ jlenmEtqh $) 30, !tt6ie hospitalAccideht@@ OEI A Ul O

Emergency Department (A and E), howong did you wait before beingD OAAOAAe 6

h 37% j 1¢mnmEvh pnregduwéhtdBtite hosptalemérgeBick 1
i1 AE C

) & 5 ‘ ‘ , inTe § ) h ‘ ol 1 A
| Eix 111C AEA Ui O xAEO AAAE OA AARETC

‘ 00
ol 1 O]

3 ‘
h O/
(INTERVIEWER: DO NOT READ LIST)

(INTERVIEWER: PROBE FOR BEST ESTIMATE IF UNSURE.)

i 7% .0k %4O0A POT OEAA )UI OO AAOO AOOEI AOGASBG

Less than 30 minutes

30 minutesto less than 1 hour

1 to less than 2 hours

2 to less than 3 hours

3 to less than 4 hours

4 to less than 5 hours

5 to less than 8 hours

8 hours or more

(PHONE: DO NOT READ/SHOW IN WEB PROGRMaMer treated/Left without being
treated

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)
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(IHP 2013 Q138p
BASE: ALL QUALIFIED CANADA RESPONDENTS (Q99=1 AND Q60PDARID HAS REG
PLACE/DOCTOR ANIHAS USED ER IN PAST 2 YEARS AND WAS TREATED (Q1135#IND
Q1350=1-97 AND Q1361=178, 98, 99)
Q1385. After your visit in the hospital emergency department did the doctors or staff at the
place where you usually get medical care seem informed and-tp-date about the
care you had received in the hospital emergency department?

1 Yes

2 No

3 (PHONE: DO NOT READ/SHOW IN WEB PROGH2iMnot see regular doctor after
ER

8 (DO NOT READ) Not Sure

9 (DO NOT READ) Decline to Answer
X (WEB BLANK)
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SECTION 1400: HEALTH CARE COVERAGE

.Ix Y8A 1T EEA Ui &6 AOE Ui &6 AAT 6O EAAI OE AAOA Al OGAOA
(IHP 2013 Q1405
BASE: AUSTRALIA, CANADA, NEW ZEALAND & FRANCE (Q600=1. 2. 3. 8 AND Q99=1)

Q1405. In addition to government funded health servicesare you currently covered byany

private health insurance that you or yur family pays for or that anemployer or
association provides?

(INTERVIEWER NOTE: ONLY IF NEEDEDisTihcludes any private healthinsurance

for a hospital or physicians, offor specific benefits such agprescription drugs or
dental care.)

Yes, have private insurance

No, do not have private insurance
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©GJI\)H

(NEW IHP 208)
BASE: AUSTRALIAND SAW SPECIALISTQ600=1 AND Q1210=1)

Q1406. Did you pay or use your private health insurance for your most recent specialist
consultation?

Yes, | had to pay and/or use private health cover
No

(DO NOT READ) Not sure
(DO NOT READecline to answer
(WEB BLANK)

><©CDI\JH

(New)
BASE: FRANCE RESPONDENTS WHO ARE INSURED (Q600=8 AND Q1405=1 AND Q99=1)
Q1407. ) O UT 6O ET OOOAT AA OEOI OCE UiT 60 TO A EAITEI U I
insurance by yourself?

1 Through your employer or a family member's employer who generally cdinance the
insurance with you

2 You or a family member take it out directly

3 You benefit from the the social complementary insurance called "CMU
complémentaire (CMUC)"

8 (DO NOT READ) Not ser

9 (DO NOT READ) Decline to answer
X (WEB BLANK)
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Q1410 z France-only question - Removed per Partner feedback

(IHP 2013 Q145 Modifiedz response option Gpdated

BASE: GERMANY (Q600=6 AND Q99=1)

Q1415.

=

><©CDU'I-I>00I\)

What kind of health insurance do you have?INTERVIEWER: READ LIST.)

(INTERVIEWER NOTE, ONLY IF NEEDEDisTitcludes any private healthinsurance
for hospital or physicians or for specific benefits such adental prostheses)

Social or statutory health insurance fum Beispiel AOK, BarmeGEK, TK, BKK, IKK
etc.)without any private insurance

Social or statutory insurance and also supplementary private insurance

Private comprehensive insurance

Insured through system of "freie Heilflirsorg", system of Beihilfe, sociassistance
No health insurance or other form of coverage in case of illness

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013Q1420Modified- interviewer noteupdated)
BASE: UNITED KINGDOM OR NORWAY (Q600=4, 9 AND Q99=1)

Q1420.

1
2
8
9

X

In addition to the National Health Service (NHS), are you currenticovered byprivate
health insurance that you or your family @ys for or that an employer orassociation
provides?

(INTERVIEWER NOTE, ONLY IF NEEDEDisTicludes any private healthinsurance
for hospital or physicians or forprescription drugs. It does not include dental
insurance, alone)

Yes, have private insurance

No, do not have private insurance
(DO NOT READ) Not sure

(DO NOT REB) Decline to answer
(WEB BLANK)
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(IHP 2013 Q1425/0difiedz changes made to translation 12.22.35
BASE: NETHERLANDS (Q600=7 AND Q99=1)

Q1425,

x@GJOONH

YT AAAEOQET T O1 OEA OAechAt Eodered by GrinGditionAl kdith A OA Ul

care insurancepackage that you or wpur family pays for or that anemployer or
association provides?

(INTERVIEWER NOTE, ONLY IF NEEDED: Tritggides any additional health
insurance for hospital or physicians or for specifi benefits such as dental carer
physicaltherapy.)

Yes, have additional insurance package

No, do not have additional insurance package
No, do not have an insurance package at all
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013 Q142'Modified- question textand amoun)
BASE: NETHERLANDS (Q600=7 AND Q99=1)

Q1427.

X@OOO?UT-POONH

What is the amount ofvoluntary annual excess that you pay yourselbn top of the
mandatory deductible of EURO 38?

(INTERVIEWER: READ LIST, IF NECESSARY.)

Oomn

Opmm

O¢mnm

Oomnm

Otmnm

Qumnm

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)
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(IHP 2013 Q143p
BASE: SWITZERLAND (Q600=11 AND Q99=1)
Q1430. What type of personal health insurance (compulsory basic insurance) do ytave?

(INTERVIEWER: READ LIST.)

General health insurance with deductible

Bonus insurance

HMO insurance

Family GP model

Insurance model with telephone consultation priorOT AOAOU OEOEO O1 OEA
(telephone model)

(DONOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

aprbwbnNPEF

><©GJ

(IHP 2015 Q143B
BASE: SWITZERLAND (Q600=11 AND Q99=1)
Q1433. In addition to your compulsory basic insurance, g you currently covered by an
additional health care insurance packagthat you, your family, an employer oran
association pays for?

j ). 4%26) %7 %2d /., 9 ) &sanypivitediealth idsaranedor ET A1 OAA
EIl OPEOAI 1 O PEUOEAEAT O 1T O &£ O OPAAEAEA AAT A,
i 7%" . NeteXsthisr@ludes any private health insurance for hospital or physicians

or for specific benefits such as prescription dr@&ys

Yes

No

(DO NOT READ) Not sure
(DO NOT READ) Decline to answer
X (WEB BLANK)

©O© o0oN P
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(IHP 2013 Q143p
BASE: SWITZERLAND (600=11 AND Q99=1)

Q1435.

><©CIDCDU'I-J>OONH

What is the amount of your annual excess that you have to pay yourself?
(INTERVIEWER: READ LIST.)

CHF 300

500

1000

1500

2000

2500

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEBBLANK)

(IHP 2013 Q143y
BASE: SWITZERLAND (Q600=11 AND Q99=1)

Q1437.

><©CDO0I\JI—‘

In the past 3 years, have your medical bills (fdbasic health insurance) beermigher
than the amount of your annual excesthat you have to pay yourselffINTERVIEWER:
READ LIST.)

Not at all

One time

2 or more times

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

(New- Gallup question)
BASE: UNITED STATES (Q600=5)

Q1440.

©O©ooN

Do you currently have health insurance coverage?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

Q1446 Deleted 1/21/16
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(IHP 2013 Q145Modifiedz base updateyl
BASE: US AND INSURED ((Q600=5 ANM(1440=1) AND Q99=1))

Q1450.

><©03NI—‘

In the past year, was there ever a time wdn you did NOT have any healtinsurance?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

USONLY Q1423 Deleted

(IHP 2013 Q145%odifiedz no longer asked in AUS or YS
BASE: GER, NETH, SWIZ (Q600=6.7.JAND Q99=1)

Q1455,

A OWODNPF

©

[IF NETH, SWITZ (Q600=7,11),DISP 94 O) 1T OEA mahyideshavd AAOOh E
you changed [IF SWITZ (Q6@p p Qh $) 30, ! 9 dpsularcdddkedlth Y EAAI OE
bi AT Oed )& $W%30j 1@tj;nE)&thI@Eﬁnanﬁ)tm&mavey)uUAAOOh
AEAT CAA OEAET AOO A&O1 AbCeod Y

i) . 4%26) %7%2d )& 2 %3 this incutte. campan@emplayer 0$ 1 A O
AEAIQEIQ Pl AT Oed 3!'9 9%3h 0, %! 3% ). #, 5%$%8(Q

i 7% .l B®dqgO0]l AAOGA ET Al OAA AT i PATUTAI BITUAO

Not at all

One time

2 or more times

(PHONE: DO NOT READ/SHOW IN WEB PROGRAde not been insured during
past 3 years

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

65



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined.  484-840-4300 www.ssrs.com

(IHP 2013 Q1460 Modified new interviewer notg
BASE: SWEDEN (Q600=10 AN99=1)
Q1460. Do you have a private health care insuranceither paid by yourself, yourHousehold,
by your employer or by a union?

(INTERVIEWERDO notinclude dental insurance alone)

Yes

No

(DO NOT READ) Not sure

(DO NOT READpecline to answer
(WEB BLANK)

><©GDI\)I—‘
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SECTION 1500: OUT OF POCKET COSTS & MEDICAL BILLS

(IHP 2013 Q150%10difiedz questiontext updatedfor AUS, CAN, YK
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1505.

[IF NZ, GER, NETH, FR, SWE (Q600=3,6,@,18h $) 30, ! 9dmofths] OEA DA
about how much have you and youfamily spent out-of-pocket for medical treatments

fF)& !'53h #! . | 1¢mmnEpadtl2qmopths, $bpthow, muchdfyodr) 1 OEA
own moneyhave you and your family spenfor medical treatments orservices that

werenotAT OAOAA AU - AAEAAOA 10 DPOEOAOA ET OBOAT A/

F)& 53 jlenmEvuvQh $) 6nhs, abbugho@much h&vE yoarlA OO pc¢ |
your family spent ou-of-pocket for medical treatments or services thatwere not

F)& ./ 2 j1@mnmnEw@astlp Bdnthd, dayt hdw niuch@e fou and
your family spent out-of-pocket for medical treatments orservices that werenot N
Al OAOAA Au OEA . AOEITAI (AAI OE 3AOO0OEAA j . (3¢

[IFUK(Q6004Qq $)30,!9d O)1 OEA PAOOGfypugcowh I T OEOh AA
money have you and your family spent for medical treatments or services that were
notAT OAOAA AU OEA . AOGETT A1 (AAI OE 3AO0OO0OEAA | . (

F)& 37)4: | 1lonmnEpp qh2npnts GhoutBoly mach havgdEA DAOO
and your family spent outof-pocket for medial treatments or services thatwere not

READ TO ALLz This would include what you paid for prescription medicines,

medical and dental care, (but does not include premiums).

ADDITIONALLY, IF UK AND NOT COVERBEBY FRIVATE INSURANCE (Q.600=4

1. $ 1pt¢mEchq $AOO/ AT BO/ 71 ORhET A1l OAA DPOAT EOI ¢

(INTERVIEWER NOTE: ONLY IF NEEDED: Pleasmt only the amount spent by
yourself and any family members in this houdeold. Please do not count thamount
spent byfamily members in other households.)

P 7% .1 4%d [/ ., Plegscountibikydtts andpunt sPent by yourself and

any family members in this household. Please do not count the amount spent by family

| AT AROO ET 1 OEAO EIi OOAEI |1 AO8S

(ENTER WHOLE UNITS OF CURRENCY OBt.Y4 %2 Owwwwwyd ) & O./ 4 3
OWWWWWWo ) & OS%#, ). % 4/ ' .37%268Q
------------ (RANGE (¢ 999997)

999998 (DO NOT READ) Not sure
999999 (DO NOT READ) Decline to answer
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X (WEB BLANK)

(IHP 2013 Q151Modifiedz questiontext updated)
BASE: NOT SURE OR DECLINE TO ANSWER (Q1505=999998, 999999)
Q1510. ) £ UIT O AAT 860 OAAAI& 'B@BAAGIIU hET5x [jABMETITEPh ¢h
your own moneyo Naveyou and yourfamily spent out-of-pocket for medica
treatments or services, please provide your best estimate.

This would include what you paid for prescription medicines, medical and dental care,

(IF UK AND NOT COVERED BY PRIVATE INSURANCE (Q.600=4 AND Q1420=2,) DO

.14 3(/7 OhRAOO AT AO 110 ETAI OAA DPOAI EOQI 06 A«
include premiums).

7A0 EOS8e

[PN: IF AUS, CAN, US (Q600=1,2,5)SBLAY 15,98,99; FR, GER, NETKR600=8,6,7),
DISPLAY €10,98,99; NZ (Q60=3), DISPLAY 1115,98,99; NORQ600=9), DISPLAY 16
20,98,99; SWE (Q600-1), DISPLAY 2125,98,99; SWITZQ600=11), DISPLAY6-
30,98,99; UK (Q600=4), DISPLAY 335,98,99]

(READ LIST)

01 Less than $100

02 $100 to less than $500
03 $500 to less than $1,000
04 $1,000 to less than $2,000
05 $2,000 or more

06 , AOGO WMEAT ©

07 0001 1 Ad450 OEAT ©
08 045001 | AOIO OEAT ©O
09 00071 1 AOBOKOEAT ©Oph

10 'O 86O or more

11 Less than $50

12 $150 to less than $50

13 750to less than $1500

14 $1500 to less than $,000
15 $3,000 or more

16 Less than825kr

17 825kr to less than4,175kr
18 4,175kr to less than8,350kr
19 8,350kr to less than16,700kr
20 16,700kr or more

21 Less than 650kr

22 650kr to less than 3,250kr
23 3,250kr to less than 6,500kr
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24 6,500kr to less than $13,000kr
25 13,000kr or more

26 Less thanl00CHF

27 100CHEF to less than 50CHF
28 500CHF to less thariO00CHF
29 1000CHF to less thar2O0O0CHF
30 2000CHF or more

31 Lessthan #0

32 £70 to less than £30

33 £350 to less than £00

34 £700to less than £1400

35 £1,400 or more

98 (DO NOTREAD) Not sure

99 (DO NOT READ) Decline to answer
X (WEB BLANK)

(IHP 2013 Q151@/0difiedz added interviewer notg

WEB ONLY- [PN: MAKE A GRID]

BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

08.8 01 AAOGA OEiI x AT AA O¢d 111U A O EOAI 1o T1T1U
Q1516. )T OEA DPAOO pc¢ 111 O0EOh xAOA OEAOA OEI AO xEAT

PN ALL NONSWITZERLAND Q600=2110: (IF NECESSARY: INTERVIEWER: Do not
include dental insurance alone.)

PN ALL NONSWITZERLAND Q600=110:} 7 %" . /NOV&EPEaséd not include
AAT OA1T ET OOOAT AA AT T1A6®G

1 Yes

2 No

3 (PHONE: DO NOT READ/SHOW IN WEB PROGH2dés not have insurance/Has not

had insurance for the past 12 months
8 (DO NOT READ) Don't know
9 (DO NOT READ) Decline to answer
X (WEB BLANK)

Al. You hadserious problems paying or were unable to pay your medical bills

A2. You spent a lot of time on paperwork or disputes related to medical bills

A3. Your insurance[lF AUS (Q600=1), DISPLAY: (Medicace your private insurance)] [IF FRA
(Q600=8), DISPLAY: (NHbor supplemental health insurance)]denied payment for your
medical care or did not pay as much as you expected
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SECTION 1600: PRESCRIPTION DRUG USE

(IHP 2013 Q160p
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1605. How manydifferent prescription medications are you taking on a regular oongoing
basis?

i) . 4%26) %7 %2d ) & 2%3 00 .GERAM E3!10h3 C8A@E EAAEAIT OO0
O4EEO x1 O1 A 111 Ua pkeBdiptich toboEaintHatd AREAADET 1 86

(INTERVIEWERO2 %' 5, 1 2' [ ./ "13)386 $/ %3 ./4 ).#,5%
PRESCRIPTIONS RESPONDENT MAY BEN® FOR SHORT TERM CONDITIONS
SUCH AS ALLERGY, AN EAR INFECTION, STREP, ETC.)

i) . 4%26) %7 %2d 02/ -04 &/ 2 " %34 %34)-!14% )& #!
P 7% . L B DEdO0TACHIEAT TAAOEOSE AT AO 11 6 ETAI OA
be taking for short term conditions such as allergy, an ear infection, strep, etc. Only o
ET Al OAA T AAEAAOGEI T O OEAO Uy O TAAAAA A POAOA

i 7%" . Pléa¥edprowdde your best estimafB 6
[RANGE]O
97 (PHONE: DO NOT READ/SHOW IN WEB PROGRMdre than one prescription
MAAEAAOETT AOO ndrbérd6 O ET T x ABGAAOD

98 (DO NOT READ) Not sure
99 (DO NOT READ) Decline to answer
X (WEB BLANK)

(IHP 2013 Q161 MODIFIED Added nurse inHP 2016for all countries but Franceitems A2 and A3
base changed to France only
WEB ONLY- [PN: MAKE A GRID]
BASE: TAKING AT LEAST TWO PRESCRIPTION MEDICATIONS (Q160%7)
Q1611. Inthe past 12 months, has a doctofALL COUNTRIES BUFRANCE Q600=17, 9-

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
X (WEB BLANK)

©O© 0N

Al. Reviewed with you all the medications you take
A2. [FRANCE ONLY Q600=8] Explained the potential sidéfects of any medication that was
prescribed
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A3. [FRANCE ONLY Q600=8] Given you a written list of all your prescribed medications

DELETED Q1655, Q1656,Q1660; Q1657 MOVED TOQ1120/A4

SECTION 1700: MEDICAL ERRORS

(IHP 2013 Q1705
BASE: ALL QUALIFIEDRESPONDENTS (Q99=1)

Q1705. Inthe past 2 years, have you ever been givéimne wrong medication or wrongdose by
a doctor, nurse, hospital or pharmacist?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©GJI\JH

(IHP2013 Q1710
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1710 Inthe past two years, was there a time yothought a medical mistake wasnade in
your treatment or care?

(INTERVIEWER: IF NECESSARY: By medical mistake we mean an error ropde
doctor, nurse, hospital or health care professional.)

i 7 %" . Netexdy médical mistake we mean an error made by a doctor, nurse,
hospital or health care professiongld

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEBBLANK)

><©CDNH
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(New)
BASE:SWITZERLAND ONLY ANGIVEN WRONG MEDICATION OR YES TO MEDICAL MISTAKE
(Q600=11 AND Q1705=1 ORQ1710=1)

Q1715 Where did thismistake or medical error occuf? Was it[INSERT]?

(IF NECESSARY: IF RESPONDENT HAS EXPERIENCEDTMARIONE MEDICAL ERROR,
0, %' 3% 31 9q OOEETE AAI 6O OEA 1100 OAAAT 066 Q

(7 %" . | Nogédf ydD experienced more than one medical error, please think about most
recent time8 6

(INTERVIEWER: READ LIST)

At your regular place of care

In a hospital, emergency department, surgery or with a specialist
At an anbulatory and stationary care or treatment

Home care

Somewhere else

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

X ©0UANWN R

(IHP 2013 Q174Modifiedz baseupdated)
BASECAN AND SWISS ONLYGIVEN WRONG MEDICATION/DOSE (Q1705=1) OREDICAL
MISTAKE WAS MADE Q600=2, 11 AND Q1710=1)
Q1716. Did the doctor or health professional involved tdlyou that a medical error hadbeen
made in yourtreatment?

(IF NECESSARY: IF RESPONDEME EXPERIENCED MORE THAN GMEDICAL
%22/ 2h 0, %' 3% 3! 9d OOEET E AAI OO OEA 11 00 OA]

i) 7 %" .Notd: ¥ypu éperienced more than one medical error, please think about
most recent tim& 6

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

X@CDI\JH

Q1717 Deleted 1/21/16
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(IHP 2013 Q172Modifiedz two new interviewer notey
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1720. Have you had any blood tests,-kays, or anyother medicd tests in the past 2years?

(INTERVIEWER: Do not include dentalsays alone.)
i 7%" . /INOVE]RJease do notinclude dentaDXA UO AT 1 1T A8o
i) & . %# %331 29q9g / OEAO | AAEAAT OAOOO ET Al OAA
i 7% . INOVER] OO AGAI BI A | OEAO [ AAEAAI J0A0006 EI

1 Yes

2 No

8 (DO NOT READ) Not sure

9 (DO NOT READ) Decline to answer

X (WEB BLANK)

(IHP 2013 Q173Modifiedz OAODT T OA 1 BPYOETT O0d6 AAAAA

WEB ONLY- [PN: MAKE A GRID]
BASE: HASHAD MEDICAL TESTS IN PAST 2 YEARS (Q1720=1)

Q1731.

x@CD\ll\JH

)yl OEA DPAOO ¢ UAAOOh EAOA Ul O8e

Yes

No

(PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Not applicable
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

[ROTATE]

Al. Experienced delays in being notified about abnormal test results
A2. Been given incorrect results for a diagnostic or lab test

73



\
Ssrs 53 West Baltimore Pike. Media, PA 19063

@ea 484-840-4300 WWW.SSFS.com

SECTION 1800 HEALTHSTATUSAND CHRONIC ILLNESS CARE

Q905 MOVED TO BEFORE Q1900
Q1805 MOVED TO BEFORE Q1110/21/16

Q1808 MOVED TO AFTERQ1820 1/21/16

(IHP 2013 Q181Modifiedz 1) E O A | Dimt pain@d A A2jitkA A2 updated, 3item A8 deleted,
4) item A9 is NEW in 2016
WEB ONLY- [PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1811. Have youeverbeen told by a doctor thatyowr ) 4 %- 3 | p Olavedb x) ABODPI AU

(INTERVIEWER, IF NECESSARY: IF RENSDENT ASKS IF SHOULD INCLUDE
BORDERLINE CONDITIONS, SAY YES.)

i 7%" . Netexddclud® borderline conditiors 6 q

Yes, have been told

No, have not been told

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
X (WEB BLANK)

© 00N

[RANDOMIZE]

Al. Joint pain or arthritis

A2. Asthma or chronic lung disease such as chronic bronchitis, emphysema@®PD ¢hronic
obstructive pulmonary diseas§g

A3. Cancer
A4. Depression, anxiety or other mental health problems
A5. Diabetes

A6. Heart disease, including heart attack
A7. Hypertension or high blood pressure
A9. Astroke
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(IHP 2013 Q114B/1ODIFIEDY) ( 0 ¢@tuyx OOAA Oi OAAA O! OEAA AEOI I

BASE:HAS ANY CHRONIC CONDITIOAND HAS REG PLACE/DOCTOR AND (Q1135=1/ND

ANY Q1811A1-Q1811A9=1)

Q1815. Aside from your [IF GER, FR, SWE, SWITZ (Q600=6,8,10,121&35= 1), DISPLAY:

regular doctor, IF CAN,US (Q600=2,5) DISPLAY regular doctiét AUS, NZ, UK,
NETH, NOR (Q600=1,3,4,7,9 & Q1135= 1), DISPLAY], 3Rhere a nurse or other
clinical staff who isregularly involved with your health carez for example, who
discusses test results, treatment plans or advises you on your health?

Yes

No

(DO NOT READ) Not Sure

(DO NOT READ) Decline to Answer
X (WEB BLANK)

©O© 0oN B

(IHP 2014 Q142Modifiedz item A2 is NEWitem A5 is NEW and for Sweden only
WEB ONLY- [PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS WHO HAVE AT LEAST ONE CONDITION

(Q1811 A1-A9 =1 FOR ANY AND Q99=1)

Q1817. During the past year, when you received care, has any health care professional you

Al.
A2.
A4.
AS.

see for your

[P.N-INSERT ONLY ONE CHRONIC CONDITION FRO811ACCORDING TO THE
FOLLOWING HIERARCHY:

OAEAAAQBNASFLE £ |

OwpertensionorEECE Al 1T 1T A BOAGCAPOASG EAE | 1
OEAAOO ABGAMARSG EALE 1

Gisthma orchronic lungb OT AT Al @AA2ELFE § 1 p

OAAPOAOGOEI T h AT @EAOULR T O MisltidENO 1 AT OAI
OAAT ABBGHA3EVE j

O*T ET O PAET I8DALDIOEOEOEOG EAE j 1

00001 EIRIAAE gEQ Y &

(INSERT ITEM) ?

Yes

No

(PHONE: DONOT READ/SHOW IN WEB PROGRMWb longer treating this condition
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

X (WEB BLANK)

©O© 00 WwWN P

Discussed with you your main goals or priorities in caring for this condition

Discussed withyou your treatment options, including possible side effects

Given you a written plan to help you manage your own care

(SWEDEN ONLY Q500=8&yformed you about the next step in your care and treatment
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(IHP 2013 Q1819Modifiedz 1) base updated, 2xddedexplanation for what is meant by control and
manage health problems
BASE: ASK ALL QUALIFIED RESPONDENTS (Q99=1) HAS ASTHMA, DIABETES., HEART

$)Y3%!' 3%h /2 (90%24%.3)/ . ilpwpp O'vd [/ 2 O!

Q18109.

x@CD-hOONH

(NEW)

How confident are you that you carcontrol and manage your health problems?
(INTERVIEWER: READ LIST)

@0

By control and manage your health problems, we mean knowing what to do to control

symptoms, prevent flareups, or monitor your condition.

Very confident

Confident

Not very confident

Not at all confident

i s/ .14 2% $q $1180 ETT x
(DO NOT READ) Decline to answer

(WEB BLANK)

BASE: ASK ALL QUALIFIED RESPONDENTS (Q99=1) HASTHMA.DIABETES. HEART

DISEASEOR( 9 0 %24 %. 3) /. j1pwpp C@OROBcH)? 0! @86 | 2

Q1820.

><©CDO0I\JI—‘

In general,do you feel that you have had as much support from health professionals
as you need to help youmanage your healthproblems?

O! x

/

(0]

2

i) . 4%26) %7 %2h )& 9%3dq 071 01 A Ui & OAU OUAON

Yes definitely

Yes, to some extent

No

i s/ .14 2%'$QqQ $11T60 ETT x
(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013 Q1808)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1821.

X © 0N

Does your health keep you from working fultime or limit your ability to do
housework or other daily activities?

Yes

No

i s/ .14 2% $qQ $1180 EITT x
(DO NOT READ) Decline to answer

(WEB BLANK)
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SECTION 18%: BEHAVIORAL FACTORS AFFECTING HEALAHNID SOCIAL CONTEXT

Q1826 MOVED AFTER Q1865 ANOIRENUMBEREDL/21/16

Q1866 TO Q1868 MOVED TO AFTER Q1821 AND RENUMBERED TO MATCH IHP 2013
1/21/16

(IHP 2014 Q1483; IHP 2013 Q182%hiified z question text and response options
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1825. Do you smoke cigarettes ouse tobacco?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

OB

(IHP 2013 Q185M/odifiedz 1) item A3base updated, 2fem A5isNEWOA OO xAO DOAOAT O EIT
@T YYo
WEB ONLY- [PN: MAKE A GRID]
(PHONE ONLY PN: If CODE 7 idested for first item, do not ask remaining items, GEN IN CODE
7 for remaining items)
"13%d (!'3 2% 5,12 $/#4/2F70.,! #% jlppouvEphgQ ! 3+ )4
(Q1825=1)
Q1856. During the past 2 years have you and your doctor or other clinical staff at thdace

ur 6 O000ATT U ¢ci O & O AAOA OAlI EAA AAT O0S8e

1 Yes

2 No

7 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Have not seen a doctor in past 2
years

8 (DO NOT READ) Not sure
9 (DO NOT READ) Decline to answer
X (WEB BLANK)

[RANDOMIZE ORDER THAQUESTIONS ARE ASKED]

Al. A healthy diet and healthy eating

A2. Exercise or physical activity

A3. The health risks of smoking and ways to quit
A4. Alcohol use

A5. Things in your life that worry you or cause stress
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(IHP 2014 SWED10)
BASE: ALLSWEDEN RESPONDENTS (Q600=10) ANSWERING YES Q2856_A1=10$ EGRO 6
Q1856_A2=10 %@ A COREXDEAS 5=16 3 OQA OO S

Q1857. Have any of these conversations contributed to you changing your habitsgarding

[DISPLAY PER Q1856A1, A2, OR A5=1-- IF Q1856A1=1, DISPLAY:OAEI&k O 6 h
Q1856A2=1, DISPLAY:O A @ A OIR @1856A5k1, DISPLAY: OO OA O Ob6 Y e

FO.d )& 2%30/.$%. 4 (!3 -/2% 4(!. [/ .% O9 %3
4(!'4 100,9 ). 15%34)/. 4%84h ! .$ ).3%24 4
THE LAST ITEMFOR EXAMPLEO 8 OA C A O HEQ @O AMERD ¥

1 Yes

2 No

8 (DO NOT REAPNot sure

9 (DO NOT REAPDecline to answer
X (WEB BLANK)

(IHP 2013 Q1860)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1860. In the past two years, have you experienced emotiondistress such as anxiety or
great sadness which you found difficult to cope with by yourself?

1 Yes

2 No

8 (DO NOT READ) Not sure

9 (DO NOT READ) Decline to answer

X (WEB BLANK)
(IHP 2013 Q186%Modifiedz 1) questiontextOPDAAOAAR ¢q OAOPT 1T OA T POEIT T Oy
AZEE OA O OA&dh Ay ® OO ADIOIEOA A BOET T Owoe AAAAA Al O &:

AOAEI AAT A TAAO ETIT A T O x1OEdQ
BASE: HAD EMOTIONAL DISTRESS (Q1860=1)

Q1865. When you felt this way, were yu able to get help from a professionakhen you
needed it?

(INTERVIEWER NOTE: IF NO, ASK IF THIS WAS BECAUSE THEY DID NOT WANT TO
SEE A PROFESSIONAL OR BECAUSE THEY COULD NOT GET HELP)

Yes
No, did not want to see a professional
No, couldnot get helpor could not afford to see a professional

[FRANCE ONLY (Q600=8)] (DO NOT READ) No professional available near home or
work

A OWODNPF
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8 (DO NOT READ) Not sure
9 (DO NOT READ) Decline to answer
X (WEB BLANK)

(Newz Item A1 BRFSS, Modulé, item A2 HUD Customer Satisfaction Survey, item A3 BRFSS, Module
15)
WEB ONLY- [PN: MAKE A GRID]
BASE: ASK ALL QUALIFIED RESPONDENTS (Q99=1)
Q1866. . I xh )Y8i CIETC O AOE Ui 6 AAT OO OAOGAOAIT FEAA
often in the past 12 months would you say you were worried or stressed about
[INSERT], would you say?

Always

Usually

Sometimes

Rarely

Never

(DO NOT READ) Not applicable
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEBBLANK)

><©CD\IU'I-I>00I\)H

[RANDOMIZE]

Al. Having enough money to buy nutritious meals

A2. Grime or drugsin your neighborhood

A3. Having enough money to pay your rent or mortgage
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