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October 14, 2016

2016 Commonwealth Fund International Health Policy Survey
FINAL SWITZERLAND GERMAN

(P.N- PLEASE PLACE TIMERS PER SECTION)

SUBJECTS FOR QUESTIONNAIRE:
Average Time in Minutes

(US English)
SECTION 50@COUNTRY LIST ORDER FROM THE 55+ AND PHYSICIANS STUDIESXX
SECTION 600: SAMPLE PRELOAD... : U PRSRSSRRR . 4
SECTION 700: INTRODUCTION & SCREENER... SSSSRRRSRRS . O
SECTION 1100: ACCESS & PRIMARY CARE......... oo XX
SECTION 1200: USE OF SPECIALISTS... UUURRRSRRR & ¢
SECTION 1300: EXPERIENCES WITH CARE INHBIEPITAL & ER... crreeeeememmmmmmn s XX
SECTION 1400: HEALTH CARE COVERAGE.. . S
SECTION 1500: OUT OF POCKET COSTS & MEDICAL RILLS... R . &
SECTION 1600: PRESCRIPTION DRUG.IUSE .......oo.eeoeemmeeeseseeeeeeeseeeoeemmeeemseseeeee oo XX
SECTION 1700: MEDICAL ERRQRS... . UUUURR ¢, 4
SECTION 1800: HEALTH STATUS AND CHRONIC ILLNESS CARE... - XX
SECTION 1850: SOCIAZONTEXT AND BEHAVIORAL FACTORS AFFECTING HEALTMX
SECTION 1900: OVERALL SYSTEM VIEWS........ooviiiiiimeeeee e etvieee e cmeemmmmm e XX
SECTION 2000: DEMOGRAPHICS ... oveooooeeeeeeomereeeesoooeooeeeeeeeme e eeeooee oo XX
PN-). 4(% $! 4! 3%4h 0, %! 3% #/.6%24 ! ,, O$6 2%30/ . 3%
2%30/ .3% 6! ,5%3 4/ #/ $%3$0w68 $39 -6),, 52439 Ro115,! |, @R yY o
02286 #/$% 6! ,5%3 %15!, Owwbds8 !.$ 3/ &/ 24(h O0$$$Ew

P.N.- 82% of interviews in Quebec to be completed in French. Program will need to be set up
in a way that allows terminating according to language/region.
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GLOBAL PROGRAMMING INSTRUCTIONS

ANY TEXT RESPONSES COLLECTED SHOULD BE FORWARDED IN A MICROSOFT EXCEL
SPREADSHEET MATCHED BY UNIQE ID (QID.)

WEB VS. PHONE

4EA Oj$/ .14 2% $q6 OAOPI T OA T POEITO OEI O1 A AZ
otherwise specified

1O0AOO0EI T O | AOEAA xEOE Ojo0.d -!'+% ! '2)$qe OEI O
one screen in a user friendly grid

)T OEA 7%" DOI COAih OAOPITAAT OO OEI OI A AA AAT A
AO 08d8 OETTA OAODI T AAIifoddernyyldstion thiey dfefaékdd A OAODI

(i.e., not skipped due to a skip pattern).

Interviewer notes and instructions should be shown in the phone program only

unless otherwise specified.

Some interviewer notes/instructions should be modified and shown to all

OAODPI T AAT 6O &I O xAAs 4EAOA xEI 1 AA AATT OAA xE
notes should be placed below the question text in italic font.

NONRESPONSE CODES

"L 43 12% $%. /4% "9 1. 086 ! .$ #/22%30/.$ 4/
). 4(% O7T%" b6 -/ $% .
CB%3 ). 4(% OO0(/. %0 -/%$% -12+%% 7)4( ! 066 34!

SHOULD NOT BE READ TO RESPONDENTS

MULTIPLE - RESPONSE

7A xET 1T . %4 OEARN AR AO-OA GEEOE 0.1 6 O00Ad &I O A
is offered as an option as a separate variable .

Implement a hierarchy for the few questions where a hierarchy may be warranted.

On questions where a hierarchy is implemented, SSRS will create a separate variable

in which the multiple -response options will be reassigned according to the hierarchy

that is put in place.
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GLOBAL WEB PROGRAMMING NOTES:

1 2016 International Health Policy Survey z the title of the survey should be displayed on
every screen
Respondents should be allowed to skip every question
Header on every page should contain the cliemifficial logo(s)
The body of the page (question area) should be WHITE
0l AAGA AT AA AT U OEEDPDPAATI AEO Al ATE OAODPITOA A& O
all programmatically skipped question as missing or with no code.
9 Footerzlight grey backgound for all pages other than landing page smaller text font z should
contain the following information:

= =4 =8 =9

For more information please contact-
If in German: Tamara Bonassi, Projektleiterin in der Fachstelle Evaluation und Forschung des
Bundesamts firGesundheit, +41 31 323 92 48

IfinFrenchg, 4 Al AOA "11 AOOEh AEAOCi AA DPOI EAO AO OAOOEA
de la santé publique, +41 313239248 ) . o . o
Ifinltalian ¢ 4 AT AOA "1T1 AOOEh #ADBPI DOl CAOOUffichkh fetlerae AOOEUE

della sanita pubblica;+41 31 323 92 48
If in English: Tamara Bonassi, project leader of the Evaluation and Research service of the Federal
Office of Public Health+41 31 323 92 48

Question text should be in larger font than response ojans
Question numbers will be removed before going live.
Preferred fontsz Arial, Helvetica, or Verdana
Grids:
0 Html tables should be programmed in a way that column widths are set as proportions
of the screen size. This will allow content to adjust to diéirent browser window sizes.
If possible, we would like grids NOT to display table lines
Columns should be of equal width
Rows should be shaded starting with the first row
No vertical shadingz i.e. columns

= =8 =8 =4

O O 0O

f EM1: [ERROR MESSAGE]PN: IF A RESPONDENT FAILS TO PROVIDE A RESPONSE TO
QUESTIONSC2SC2aSC3aSC3b, SC4a, CRY10,Q710a, Q106 EM1 SHOULD BE
PRESENTED. THE ERROR MESSAGE SHOULD APPEAR ABOVE THE QUESTION MISSED (ON
THE SAME SCREEN) IN BOLD BLACK TEXT.)
1T %-p 091 60 AT O0xAOO O OEAOA NOAOGOEIT O AOA OAOU
A TTTATO O OAOPITA OF OEA NOAOGOEIT AAIT xeo
PNz WEB LINK LOGOS
PNz PLEASE CALCULATE THE%3 0/ . $ %. 4 8 3 RAP&E3 DHIS.WOULBE CALCULATED
BY TAKING: THE TOTAINUMBER OF QUESTIONSSKEDz THE TOTAL NUMBER OBKIPPED

QUESTIONS (SHOULD HA% " %%. # / BOMER THB TQDALANUBER OF QUESTION
ASKED.



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined.  484-840-4300 www.ssrs.com

(IHP 2015 Q500 / IHP 2014 Q600)

BASE:

ALL RESPONDENTS

Q500

PRELOALYy COUNTRY

Australia
Canada
France
Germany
Netherlands
New Zealand
Norway
Sweden
Switzerland
10 United Kingdom
11 United States

O©CO~NOOOTHA~,WNPEF

SECTION 600: SAMPLE PRELOAD

(IHP 2013 Q600)
BASE: ALL RESPONDENTS

Q600

COUNTRY CODE

Australia
Canada

New Zealand
United Kingdom
United States
Germany
Netherlands
France
Norway

10 Sweden

11 Switzerland

O©CoOoO~NOOOTA, WN PP
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BASE: ALL RESPONDENTS
Q600a. MODE OF COMPLETION
(Mode the interview was completed on per respondent)

1 Web
3  Phone

(New)
BASE: ALL SWISS RESPONDENTS (Q600=11/Q500=9)
Q600b. PHONE IN REGISTRY PER SAMPLE

1 Yes
2 No

(IHP 2013 Q601)
BASE: AUSTRALIA (Q.600=1)
Q.601 NEW SOUTH WALES SAMPLE

1 New South Wales sample (oversample)
2 Not New SouthWales sample (main sample including the nooversampled NSW
portion)

(New)
BASE: AUSTRALIA (Q.600=1)
Q.602 VICTORIA SAMPLE

1 Victoria (oversample)
2 Not Victoria sample (noroversampled Victoria portion)
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(IHP 2014 Q615)

BASE: ALL RESPONDENTSSERMANY. NORWAY. SWEDEN, SWITZERLAND
ONLY (Q600=6.9.10.11 Q500=4.7.8.9)

FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150

Q615. COMMUNITY TYPE

[PN.- #1T AA AO Ox&6 EA AAOAT OAGamahy Moiwsi EO O AGAEIT A
Sweden, Switzerland A
#1 AA AO Octhér@ddfirly 6 E A

City/large town

Suburbs of a city/large town

Small town

Village or rural location

Not Available For This Country/These Countries

N5 WN PR

(New IHP 2016)

BASE: ALL RESPONDENFTSWEDEN ONLY (Q600= 10/ Q500=8)

FOR UK, NORWAY, GERMANY SHOULD BE BASED OFF Q2150
Q617. COMMUNITY TYPBDerived via registry-based postal code)

[PN.- #1 AA AO Owxd EA AAOATOAI PI A ET £ EO O1 AGAET .
Sweden )
- #1 AA AO OctheredubtlyTé E A&

01 Metropolitan municipalities

02 Suburban municipalities

03 Large cities

04 Suburban municipalities to large cities

05 Commuter municipalities

06 Tourism and travel industry municipalities
07 Manufacturing municipalities

08 Sparsely populated municipalities

09 Municipalities in densely populated regions
10 Municipalities in sparsely populated regions
97 Not Available For This Country/These Countries
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(IHP 2014 Q620)
BASE: ALL RESPONDENTEANADA(Q600=2/Q500=2)
Q620. COMMUNITY SIZE

PN.- #1T AA AO Owx?d EA OAi bicdadal £I EO O1 ACAEI AAT A .
- #1 AR AO Octhér@dfty Té E A

[P.N. USE CODES-2 FOR CANADA]

1 Under 5,000

2 5,000-99, 999

3 100,000-999, 999

4 1,000,000 and over

97 Not Available For This Country/These Countries

(IHP 2014 Q625)
BASE: ALL RESPONDENTS®S ONLY(Q600=5/Q500= 11)
Q625. AREA TYPE

[PN.- #1 AA A0 Owxdé EA AAOATOAUSPI A ET £ EO O1 AGAEI .
- #1 AA AO OctherQdry $6 E &

[P.N. USE CODES®@FOR US]

Urban (MSC=1)

Suburban (MSC =)

Rural (MSC=5)
7 Not Available For This Country/These Countries

o o oh

US ONLY (Q600%5) z METRO STATUS (variable name: METRO)

Code Description of where the HHs reside
1 In the Center City if an MSA

Outside the Center City of an MSA, but inside
the county containing the Center City

Inside a Suburban County of the MSA
In an MSA that has NO Center City
Not in an MSA

Al N
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(IHP 2013 Q630)
BASE: ALL COUNTRIES, EXCEPT SWITZERLAIBO0=1-10)
Q630. REGION

[USECODES 18 FOR AUSTRALIACODES-21 FOR CANADACODES 2225 FOR NEW
ZEALAND, CODES 287 FOR UKCODES 3841 FOR USCODES 437 FOR GERMANY,
CODES 5878 FOR SWEDENCODES 797 FOR NORWAY;ODES 98109 FOR THE
NETHERLANDSAND CODES 11231 FOR FRANCE.]

PN.- #1 AA A0 Owwxd EA AAOATOAI PI A ET A EO O AGAE]
- #1 AA AO Oother@ddktry CAGNLESH/ITZERLAND
SHOULD BE MISSING)]

NSW

VIC

QLD

WA

SA

TS

ACT

NT
Newfoundland and Labrador
10 Prince Edward Island
11 Nova Scotia
12 New Brunswick
13 Quebec

14 Ontario

15 Manitoba

16 Saskatchewan
17 Alberta

18 British Columbia
19 Yukon Territory
20 Northwest Territories
21 Nunavut

22 Auckland

23 North

24 Central

25 South

26 North East

27 Yorks & Humber
28 East Midlands
29 Eastern

30 London

31 South East

32 South West

33 West Midlands

O©CoOoO~NOOTA~, WNPE



N

Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined.  484-840-4300 www.ssrs.com

N

34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79

North West
Wales

Scotland
Northern Ireland
Northeast
South

Midwest

West
SchleswigHolstein
Hamburg
Bremen
Niedersachsen
Nordrhein-Westfalen
Rheinland-Pfalz
Saarland
Hessen
BadenWirttemberg
Bayern

Berlin
Mecklenburg- Vorpommern
Brandenburg
SachseprAnhalt
Thiringen
Sachsen
Stockholm
Uppsala
Sédermanland
Ostergoétland
Jonkoping
Kronoberg
Kalmar

Gotland
Blekinge

Skane

Halland

Vastra Gotaland
Varmland
Orebro
Vastmanland
Dalarna
Gavleborg
Vasternorrland
Jamtland
Véasterbotten
Norrbotten
@stfold
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80 Akershus

81 Oslo

82 Hedmark

83 Oppland

84 Buskerud

85 Vestfold

86 Telemark

87 Aust-Agder

88 VestAgder

89 Rogaland

90 Hordaland

91 Sogn og Fjordane
92 Magre og Romsdal
93 SgrTrgndelag

94 Nord-Trgndelag
95 Nordland

96 Troms

97 Finnmark

98 Drenthe

99 Flevoland

100 Friesland

101 Gelderland

102 Groningen

103 Limburg

104 Noord -Brabant
105 Noord -Holland
106 Overijssel

107 Utrecht

108 Zeeland

109 Zuid-Holland

110 Alsace

111 Aquitaine

112 Auvergne

113 BasseNormandie
114 Bourgogne

115 Bretagne

116 Centre

117 ChampagneArdenne
118 Corse

119 FrancheComte
120 lle-de France
121 Haute-Normandie
122 LanguedocRoussillon
123 Limousin

124 Lorraine

125 Midi-Pyrenees
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126 Nord-Pasde-Calais

127 Pays de la Loire

128 Picardie

129 Poitou-Charentes

130 ProvenceAlpes-CoteA S ! UOO

131 Rhone Alpes

997 Not Available For This Country/TheseCountries

FOR FRANCE métropolitaine (Q600=8 / Q500=3)

(IHP 2014)
+ RECODE uda => (To be derived using sefOADT OOAA DI O0OA& S ANEAA AL Sl A
Cellphone. if Landlineand D1 OOAT AT&BA xB166 OAAOOAA OOA OAI PI A ET 4
1. IDE
2. Bassin Parisien OUEST
. Bassin Parisien EST
. Nord
. Ouest
Est
. Sud Ouest
. Sud Est
. Méditerranée

© oo [N [loo [[or || [[eo

RECODE CgCITY/TOWN SIZE VARIABLE; REMOVED ON)3/03/16

(IHP 2013 Q635)
BASE: ALL RESPONDENSE US ONLY(Q600=5/Q500=11 )
Q635. STATE

[PN.- #1 AA AO Owxdé EAZAZ AAOATOAUSPI A ET &£ EO O1 AGAEI .
- #1 AA AO Octher@dkiry C6 E £
01 Alabama
02 Alaska
03 Arizona
04 Arkansas
05 California
06 Colorado
07 Connecticut
08 Delaware
09 District of Columbia
10 Florida
11 Georgia
12 Hawaii

11
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13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
97

Idaho

[llinois

Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Not Available For This Country/TheseCountries

12



\
Ssrs 53 West Baltimore Pike. Media, PA 19063

@d 484-840-4300 WWW.SSFS.com

(IHP 2013 Q640)
BASE: ALL RESPONDENTSSWITZERLAND ONLY (Q600=11)
Q640. CANTONS

PN.- #1T AA AO Owxd EA AAOAT OASwdzerAndET A1 EO O1 AOAEI .
- #1 AR AO Octhér@dfty Té E A
01 zH Zirich
02 BE Bern
03 LU Luzern
04 UR Uri

05 SZ Schwyz

06 OW Obwalden

07 NW Nidwalden

08 GL Glarus

09 zZzG Zug

10 FR Fribourg

11 SO Solothurn

12 BS BaselStadt

13 BL BaselLandschaft

14 SH Schaffhausen

15 AR Appenzell Ausserrhoden
16 Al  Appenzell Innerrhoden
17 SG St Gallen

18 GR Graubiinden

19 AG Aargau

20 TG Thurgau

21 TI Ticino

22 vD Vaud

23 VS Valais

24 NE Neuchatel

25 GE Geneva

26 JU Jura

97 Not Available For This Country/TheseCountries

13
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(IHP 2014 Q642)
BASE: ALL RESPONDENTSSWITZERLANDONLY (Q600=11)
Q642.  LINGUISTIC REGION®RELOAD

[PN.- #1T AA AO Ox5é EA OAi pidkitzeran@El EO O AGAEI AAT A A
- #1 AR AO Octhér@dfty 6 E A

German

French

[talian

RhaetoRomansch

Not Available For ThisCountry/TheseCountries

NPk WDNPRE

(IHP 2013 Q645)
BASE: ALL RESPONDENTZUK only (Q600=4)
Q645. PRELOAD

PN.- #1 AA A0 Ox6 EA AAOATOAULI A ET A EO O1 AGAEI A,
- #1 AA AO Octhér@ddfiry T8 E A

England

Scotland

Wales

Northern Ireland

Not Available For This Country/TheseCountries

NPk OWDN PR

(IHP 2013 Q650)
BASE:ALL RESPONDENTS
Q650. CELL/LANDLINE- PRELOAD

1 Landline
2 Cell/Mobile

14
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(IHP 2013 Q655)
BASE: ALL RESPONDENTSANADA ONLYQ600=2)
Q655. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 6 CHARACTERS]
|

(IHP 2013 Q660)
BASE: ALL RESPONDENTFRUSTRALIA ONLY(Q600=1)
Q660. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]
||

(NEW)
BASE: ALL RESPONDENTSWEDEN ONLYQ600= 10 / Q500=8)
Q665. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 5 CHARACTERS]
N Y

(NEW)
BASE: ALL RESPONDENTSWITZERLAND ONLYQ600= 11 / Q500=9)

Q666. Postal code from sample file PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]
|

(NEW)
BASE: ALL RESPONDENFHNORWAY ONLYQ600=9 / Q500=7)
Q667. Samplebased Age

[NUMERIC; MAX 3 CHARACTERS]
[

999  Age missing in sample

15
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ANY TRANSLATIONSPECIFIC MODIFICATIONS HAVE BEEN ANNOTATED IN THE COUNTRY
SPECIFIC TRANSLATED QUESTIONNAIRES.

SECTION 700: INTRODUCTION AND SCREENER

[PN: PLEASE INCLUDE TIME STAMP FOR EACH SECTION OF SURVEY ]

(PN z PLEASE ADD IN SAME SCREEN AS INTRIRLANDLINERESPONDENTS ONLY Q650=1)
(INTERVIEWER NOTE Confirm that person on phone is adult (age 18 or older). If child is on
phone, ask to speak with adult.)

BASE: ALL NONSWISS RESPONDENTS (Q600=10)

INTRO 1

(IHP 2014z Modified &£l O OEA 5+ O OAAA OxEOE 0O0PDPI 0O A£EOT I
OAREAT £ 1 £ 4EA)(AAOI E &1 O1 AAGET 1 6

[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is
I am calling on behalf ofINSERT ONLY IF Q601=1®he Bureau of Health Informationando @e
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about
healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2ANDO / 4 [/ . 4! 2)/ h [ 2 YNDBISPLASBooB! - 0, %5
morning/afternoon/evening, my name is . I 'am calling on behalf of the Canadian
Institutes of Health Research (CIHR), the Canadian Institute for Health Information (CIHI), and the
Commonwealth Fund, a U.S. health care foundation. \AMe conducting a worldwide study about
healthcare issues. We are not selling anything. ]

[IF CAN (Q600=2/Q500=2AND3 . 4! 2) / 3, DISPLAYGood morning/afternoon/evening,
my name is . I 'am calling on behalf of Health Quaility Gthtx national health
organizations, and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND{ 5 %" %# 3)! DISPL.A%8G0othorning/afternoon/evening,

my name is . I 'am calling on behalf of the Quebec Health and Welfare Commissioner,
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We

are conducting a worldwide stud/ about healthcare issues. We are not selling anything.]

[IF FR @Q600=8Q500=3), DISPLAY: Good morning/afternoon/evening, my name is .I
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care
foundation. We are conducting a worldwide study about healthcare issues. We are not selling

anything.]

[IF GER (Q6006/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is
I am calling on behalf of BQ#stitut and the CommonwealthFund, a U.S. health care foundation.
We are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF NETH (Q6007/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is
. I 'am calling on behaléalth@ane, verbonden aan het Radboudumc te Nijmegen

16

4 E
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and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study
about healthcare issues. We are not selling anything.]

[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evering, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues.We are not selling anything]

[IF NOR (Q600=9/Q500=7), DISPLAY: Good morningtarnoon/evening, my name is
I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth
Fund, a U.S. health care foundation. We are conducting a worldwide study about healthcare issues.
We are not sellinganything.]

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is | am
calling on behalf of Myndigheten for vardanalys and an American health care foundation. We are
conducting a worldwide study about healthcare issuesWe are not selling anything.]

[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is | am

calling on behalf of the Commonwealth Fund, a U.S. health care foundation, with support from The
Health Foundation. We are conducting worldwide study about healthcare issuesWe are not

selling anything.]

[IF US Q600=5/Q500=11), Good morning/afternoon/evening, my name is | am
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are cdmuigla
worldwide study about healthcare issues. We are not selling anything. ]

(IF NECESSARY: The interview will take approximately 15 minutes, depending on your responses)

(IF NECESSARY: This survey is being conducted to help policy makers in your tgumnderstand
your experiences with health care. It is also being conducted in 10 other countries. This survey is
completely confidential. Your answers will be combined with those of other people and there will
be nothing in the results that could identif you.)

(IF NECESSARY: This survey is being conducted by The Commonwealth Fund, gonuifit
foundation in the United States that conducts international health research, and a partnership of
international policy organizations.)

(IF NECESSARY: The ansmgeg/ou give will be kept strictly confidential and only be used to help

understand how well (the) [INSERT Q6006 © EAAI OE AAOA OUOOAI x1 OEO
countries.)

17
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(IHP 2014 QSC2Mofidied to be appropriate for all adults rather than only 55+

Adults and to include the US and Canada)

BASE: NONSWITZERLAND LANDLINE SAMPLE (Q650=1 AND

Q600=1-10/ Q500=1 -8,10-11)

SC2. And so that | can ask you the right questionspuld you please tell me: Including yourself
[(IF NZ (Q600=3/Q500=6) ADDdqd, OhRET Al DAET ¢ AT AOAAOOG6 ¥Yh
live in your household?

5 (1

96 None

6 6 or more adults

98 (DO NOT READNot sure
99 (DO NOTREAD) Refused

i) & 183# ¢ THANKAND TERM)

(IHP 2014 SC2a Modified question text to ask to confirm for the adult in the HH and to include the US
and Canada)
BASE: NONSWITZERLAND AND ONE ADULT IN HH IF (Q.SC2 =
1 AND Q600=1-10/ Q500=1-8,10-11)
SC2aAnd just to confirm, am | speaking with an adult age 18 or older who lives in
this house or apartment?

1 Already on phone GO TO INTRO3
2  Brought to phone GO TO Q.SC4
3 Not at home now SET UP CALLBACK
7 (DO NOT EAD) Adult infirmed, unable to do interview
THANK & TERM. RECORD AS QS&RbLTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC2a

18
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(IHP 2014 SC3aMofidied to be appropriate for all adults rather than only 55+
Adults andto include the US and Canada)

BASE: NONSWITZERLAND AND TWO ADULTS IN HH IF (Q.SC2

= 2 AND Q600=1-10/ Q500=1 -8,10-11)

P.N.z RANDOMLY SELECT YOUNGER OR OLDER

P.N.z SHOW INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)
SC3aMay | please speak witlithe (younger/older) of the two adults?

(INTERVIEWER NOTE: If adult asked for is not at home or not
available, interviewer can continue with the adult on the.)

1 Already on phone GO TO INTRO3
2 Brought to phone GO TO Q.SC4
3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirmed, unable to do interview
THANK & TERM. RECORD AS QS&BHLTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC3a

(IHP 2014 SC3bModified to be appropriate for all adultsather than only 55+ Adults and to include
the US and Canada)
BASE: NONSWITZERLAND AND THREE OR MORE ADULTS IN HH OR 98/99 (Q.SC2 = 3+, 98,
99 AND Q600=1-10/ Q500=1 -8,10-11)
P.N.z RANDOMLY SELECT CELEBRATED A BIRTHDAY LAST/WILL CELEBRATE A BIRTHDAY NEXT
j08.8d 3(/7 ).4%26) %7%2 ./ 4% )& O#%, %" 2! 4%$ | ") 2
P.N.z SHOW SECOND INTERVIEWER NOTE FOR NORWAY ONLY (Q600=9/Q500=7)
SC3bMay | please speak with the adult who (celebrated a birthday last/will celebrate a birthday
next)?
(INTERVIEWER NOTE: If respondent is confused, explain that you are asking for the adult
in the household who had thanost recent birthday.)

(INTERVIEWER NOTE: If adult asked for is not at home or not
available, interviewer can continue with the adult on.)

(P.N. SHOW CODE 4 ONLY IF QSC2=98 OR 99)

1 Already on phone GO TO INTRO3

2 Brought to phone GO TO Q.sC4

3 Not at home now SET UP CALLBACK
7 (DO NOT READ) Adult infirmed, unable to do interview

THANK & TERM. RECORD AS QSA&BbLTUnable
9 (DO NOT READ) Refused THANK & TERM. RECORD AS RQSC3b
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(IHP 2014 SC4)

i -1 AEEEAA A O OEA 5+ O OAAA OxEOE 0O0DPDPI 0O AOI I
TheHealth& T 0T AAOET 1 6 Q

BASE:IF NONSWITZERLAND/SWEDEN (QSc2a=2 OR Q.SC3a OR Q.SC3b = 2) AND

(Q600=1-9/ Q500=1 -7, 10-11)

0.d ). 3%24SmOBKAQ.608EL,4 Q500=10,11)

SC4.

[IF AUS (Q600=1/Q500=1), DISPLAY: Good morning/afternoon/evening, my name is :
| am calling on behalf ofINSERT ONLY IF Q601=100EA " OOAAO 1 £ anddAteOE )1 A& O
Commonwealth Fund, a U.S. health care foundation. We are conductngorldwide study about

healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2ANDO / 4 [/ . 4! 2)/ h [ 2 YN DBISPLA$#Goad! - 0, %6
morning/afternoon/evening, my name is . I am calling on behalf of the Canadian
Institute s of Health Research (CIHR), the Canadian Institute for Health Information (CIHI), and the
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study about
healthcare issues. We are not selling anything. ]

[IF CAN (Q600=2/Q®0=2,AND3 . 4! 2) / 3, DISPLAYGood morning/afternoon/evening,

my name is . I 'am calling on behalf of Health Quality Ontario, other national health
organizations, and the Commonwealth Fund, a U.S. health care foundation. We arelaoting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2/Q500=2AND{ 5 %" %# 3)! DISPLA¥8G00d morning/afternoon/evening,
my name is . I am calling on behalf of the Quebec Health anCuveiféssioner,
other national health organizations,and the Commonwealth Fund, a U.S. health care foundation. We
are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF FR(Q600=8/Q500=3), DISPLAY: Good morning/aftaroon/evening, my name is .I
am calling on behalf of Haute Autorité de Santé and the Commonwealth Fund, a U.S. health care
foundation. We are conducting a worldwide study about healthcare issues. We are not selling
anything.]

[IF GER (Q60=6/Q500=4), DISPLAY: Good morning/afternoon/evening, my name is
| am calling on behalf of BQ®stitut and the Commonwealth Fund, a U.S. health care foundation.
We are conducting a worldwide study about healthcare issues. We are notlse anything.]

[IF NETH (Q6007/Q500=5), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te Nijmegen
and the Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study

about healthcare issues. We are not selling anything.]

[IF NZ (Q600=3/Q500=6), Good morning/afternoon/evening, my name is I am
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conductlng a
worldwide study about healthcare issues.We are not selling anything]
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[IF NOR (Q600=9/Q500=7), DISPLAY: Good morning/afternoon/evening, my name is

I am calling on behalf of Nasjonalt kunnskapssenter for helsetjenesten and the Commonwealth
Fund, a U.S.édnlth care foundation. We are conducting a worldwide study about healthcare issues.
We are not selling anything.]

[IF UK (Q600=4/Q500=10), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a 8l. health care foundation, with support from The
Health Foundation. We are conducting a worldwide study about healthcare issues. We are not
selling anything.]

[IF US (Q600=5/Q500=11), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything. ]

1 Agreed to interview GO TO INTRO3
9 (DO NOT READ) Refused THANK & TERM. RECOR{S RQSC4

(IHP 2014 Sc4)
BASE:IF SWEDEN (Q600=10/Q500=8) ANDQSc2a=2 OR Q.SC3a OR Q.SC3b ¥ 2

SC4a.

[IF SWE (Q600=10/Q500=8), Good morning/afternoon/evening, my name is

| am calling on behalf of Myndigheten for vardanalys and an American health care
foundation. We are conducting a worldwide study about healthcare issues. We are not
selling anything.]

(IHP 2014 SC4 follow up for Swed€@mly where this question must be explicitly asked
of respondents)
BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q600=10/Q500=8)
Are you interested in participating?
1 Agreed tointerview GO TO INTRO3
9 (DO NOT READ) Refused THANK & TERM. RECORD RSC4a
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INTRO3

(IHP 2014)
BASE: ALL NONSWITZERLAND QUALIFIED RESPONDENTS600=1-10/ Q500=1 -8,10-11)
Thank you. All your responses in this survey will remain confidentiahnd if there is a question
you would rather not answer then we will move on. [IF CANADA, FR, USA
(Q600=2,8,5/Q500=2,3,11Qh $)30,!99d O4EEO ET OAOOEAx [ AU AA C
NOAT EOU AT 1 0011 bDHOODPI OAO8B8o6YS

BASE: ALL QUALIFIED RESPONDENTS FROM SWEDGB8D0=10/Q500= 8)

To protect your interest and to inform you what you agree on, | must inform you that your .

AT OxAOO ET OEEO ET OAOOGEAx AOA A1 OAOAA AU OEA O4E
under 24 8. At publication, we present informationn such a way that no answer can be traced

back to you. The personal data we save from this interview are only your answers and your

phone number. They are saved to be able to answer the question of the population's experiences

with health care. Myndighéen for vardanalys is responsible for the investigation and is the data

controller. You can contact them if you have any questions about the survey or information

saved.

BASE: SHOW IF NECESSARY NOTES IF SC4=1

INTERVIEWER: IF RESPONDENT ASKS WHO ISSHIU®Y FOR: This survey is
being conducted by The Commonwealth Fund, a negrofit foundation in the
United States that conducts international health research, and a partnership of
international policy organizations.

INTERVIEWER: IF RESPONDENT ASKS)Y DO YOU NEED TO KNOW THIS INFORMATION:
This survey is being conducted to help policy makers in your country understand your
experiences with health care. Itis also being conducted in 10 other countries. This survey is
completely confidential. Your aswers will be combined with those of other people and there
will be nothing in the results that could identify you.

IF NECESSARY: The interview will take approximately 15 minutes, depending on your
responses.

(PN-) . 3%24 OOEAG Al ODi1s@rnnEBAIhA 75 +1 vifiniBp phpmd q

IF NECESSARY: The answers you give will be kept strictly confidential and only be usedto help
understand how well (the) [INSERT Q60016 O EAAT OE AAOA OUOOAI xi OEO EI
countries.
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(IHP 2013 CPLz Modified toind OAA O!'T A 01 OEAO ) AAT AOE Ui O OE.
NOAOOEIT T 66 Qq

BASE: NONSWITZERLAND CELL SAMPLE (Q.650=2 AND Q600=10/ Q500=1 -8,10-

11)

CR1. And so that | can ask you the right questions, could you please tell me if you
are 18 or older?

1 Under 18 THANK & TERM. RECORD AS TCP
2 18 or older GOTOCP 2

9 (DO NOT READ) REFUSED  THANK & TERM. RECORD AS RCP
X (WEB BLANK) THANK & TERM. RECORD AS RCP

(IHP 2014 CP_2)

(PN: SHOW INTERVIEWER NOTE IF US CELL PHONE SAMPLE; Q600=5/Q500=11 and
Q650=2)

BASE: NONSWITZERLAND CELL SAMPLE ANIB+ (CP-1=2 AND Q600=1-10/

Q500=1-8,10-11)

CP_2:

(INTERVIEWER: ONLY IF RESPONDENT ASKS ABOUT INCENTIVE: At the end of the sarvey, w
would like to send you $5 in appreciation of your time.)

Before we continue, are you driving (OPTIONAL: and unable to complete the survey)?

1 Not driving GO TO Q.CP_3 text and then
Q.710

2 Driving SET UP CALL BACK

3 (DO NOT READ) This is NOT a cell phone THANK & TERM. RECORD AS
TQCP_1

9 (DO NOT READ) Refused THANK & TERM. RECORD
AS RQCP_1

X (WEB BLANK) THANK & TERM. RECORD
AS RQCP_1
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(IHP 2014 CP))3
BASE: NONSWITZERLAND AND NOT DRIVING
(CP_2=1AND Q600=1-10/ Q500=1 -8,10-11)
CP_3 text:
Thank you. All your responses in this survey will remain confidential and if there is a question
you would rather not answer then we will move on. [IF CANADAR, US
(Q600=2,8,5/Q500=2,3,11Qh $)30,!99d O4EEO ET OAOOEAx [ AU AA C
NOAI EOU AT 106011 DOODPI OAOG8BOYS

[INTERVIEWER NOTE: IF CELL PHONE SAMPLE AND RESPONDENT THINKS WE HAVE
INCORRECTLY DIALED BECAUSE WE HAVE REACHED HER/HIM ON CELH, REAN: We
are including cell phone numbers in the survey so we can talk to the widest sample[lNSERT
Q60016 © OAOGEAAT OOY

(IHP 2014 Q710)

BASE: ALL

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)
Q710.

X  (WEB BLANK)

PN: - If 9997 is selected for both CELL PHONE, Thank &

Term GENIN AS CODE 6 UNDER Q.730.

PN: PLEASE NOTE THAT IN IHP 2018LL LL and CELL RESPONDENTS get

OAOI ET AGAA EA AT AA Owwwxd EO OAI AAGAA AO 1xpm
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(IHP 2014 Q710a Modified code 996 added) S A ) L
BASE: ALL ANDQ710=999802 AOPT 1T AAT & AAT T 110&£ ORE AORARA® UAAO
(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)
Q710a. .

996(DO NOR READ) Over 18 but exact age refused
THANK AND TERM AS Q710a

X (WEB BLANK) THANK AND TERM AS Q710a

(IHP 2014 Q715)

BASE: NON-SWITZERLAND (Q600=110/ Q500=1 -8.10-11) AND Q710 = 1908-1998 OR
Q710a=18-108)

(P.N. FOR SWITZERLANBENERATE FROM SAMPLE INFORMATION)

Q715]P.N.- HIDDEN COMPUTE FOR AGE.]

[RANGELS -108]

(AGE= 2016 MINUSOUAAO DB OI OE A A /Shitzekléhd QO@=110)) & . I 1
ORIF (Non-Switzerland (Q600=1-10) AND Q710a48-108 and Q710=9998) then
AGE=Q710a)

ORIF Switzerland (Q®0=11) then AGE=Q7109

(IHP 20137 Q720)
BASE: ALL
Q720AGE CATEGORIES (NOT SHOWN ON SCREEN)

2 18-24 (Q710=1998-1992 OR Q710a =124)
3 25-34 (Q710=1991-1982 OR Q710a =2534)
4 35-49 (Q710=1981-1967 OR Q710a =3519)
5 50-64 (Q710=1966-1952 OR Q710a =5®4)
6 65+ (Q710=1951-1908 OR Q710a=65L08)
9 Decline to answer (Q710=9998, 9999 OR q710a=997,999)

[PN: IF AGE 18 OR OLDER (Q720 =-8), ASK Q725. OTHERWISE SKIP TO Q730.
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(IHP 2014 Q725)
BASE: ALL

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION
Q725. F H, BITTE
#(%2h &2! "' %. n3). ¢

(IHP 2014 Q72p
"13%d ' % pwC &2/ - 37)@d W2..9 . BeOnEkxpt E ¢
Q726. (SPRACHE DESBEFRAGTEN)

- (NTERVIEWER ACHTUNG: BITTE BESTATIGEN SIE DIE SPRACHE DES INTERVIEWS)

(IHP 2014 Q730)

BASE: ALL

Q730 SCREENERUALIFICATION IDENTIFICATIOR N-DOES NOT APPEAR ON SCREEN
[PN: IF 18+ (Q720=2-6), GET CODE 1. ALL OTHERS GET CODE 6.]

1 QUALIFIED ASK Q740
6 NOT QUALIFIED (AGE) THANK AND TERM
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(IHP 2014 Q740)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q740QUOTA SEY BEHIND THE SCENES

1  AUSTRALIA (Q600=1/Q500=1 AND Q730=1)
2 CANADA (Q600=2/Q500=2 AND Q730=1)
3 NEW ZEALAND (Q600=3/Q500= 6 AND Q730=1)
4 UK (Q600=4/Q500=10 AND Q730=1)
5 US (Q600=5/Q500=11 AND Q730=1)
6 GERMANY (Q600=6/Q500=4 AND Q730=1)
7 NETHERLANDS (Q600=7/Q500=5 AND Q730=1)
8 FRANCE (Q600=8/Q500=3 AND Q730=1)
9 NORWAY (Q600=9/Q500=7 AND Q730=1)
10 SWEDEN (Q600=10/Q500=8 ANDQ730=1)

11 SWITZERLAND (Q600=11/Q500=9 AND Q730=1)

(IHP 2014 Q742)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q742 QUOTA SET BEHIND THE SCENES UK & AUSTRALIA )
(PNz/ 4 ( %2 #/5.42) %3 3(/5,%$ "% O0-)33).'0d6 !4

1 ENGLAND (Q630=26-34 AND Q730=1)
2 SCOTLAND (Q630=36 AND Q730=1)

3 WALES (Q630=35 AND Q730=1)

4 NORTHERN IRELAND (Q630=37 AND Q730=1)

5 NSW (Q630=1 AND Q730=1)

6 NONNSW (Q630=2-8 AND Q730=1)

7 ALL OTHERS
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\-

(IHP 2014 Q743)

BASE: ALL QUALIFIED RESPONDENTS (Q730=1)

Q743 QUOTA SET BEHIND THE SCENE®WUSTRALIA (MAJOR CITY/NOT
MAJOR CITY)

[PN.- #1 AA AO Ox6 EA OAI Diphstralia £ EO OT AGAEI AAT A Al
#1 AA AO Octhér@ddfirly 6 E A

P.N. SHOULD USEELFREPORTED POSTAL CODE, IF MISSING, USE S/AW3HED
POSTAL CODE.

Major cities

Inner regional

Outer regional

Remote

Very Remote

Not Available For This Country/These Countries

~NOoh~hWN PR

(IHP 2014 Q750)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q750 QUOTA SET BEHIND THE SCENESCANADA PROVINCES

[PN.- #1 AA AO Ox8 EA AAOATOALCamdddA ET £ EO O1 AOGAEI A,
- #1 AA AO OQethéredtily T8 E A&

1 Ontario (Q630=14 AND Q730=1)

2 Quebec (Q630=13 AND Q730=1)

3 Alberta (Q630=17 AND Q730=1)

4  All other provinces (Q630=9-12, 1516, 1821 AND Q730=1)
7 Not Available For This Country/These Countries

(IHP 2014 Q99)
BASE: ALL RESPONDENTS
Q99. P.N- IF Q.730=1 (QUALIFIED), Q.99=1 (QUALIFIED)
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(IHP 2014zD-Z22)

BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2 / Q500=2)

(P.N. POSTAL CODES IN CANADA ARE ALPHANUMERIgpA1IA 8 O!' 6 " %) . ' | | %4 4 %2

&2/ - ', 0(!'" %4 !'.$ Omo "w).' !'.9 $)')48(Q

(P.N. THISSCREEN SHOULD ONLY ALLOW POSTAL CODES THAT ARE 6 CHARACTERS LONG.)
D-Z2.What is your postal code?

999999 (DO NOT READ) Refused

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL
CODE ENTERED)
Can | verify that you provided the following postal code?

(INSERT POSTAL CODE)

INTERVIEWER NOTE: PLEASE READ ALOUD THE FULL POSTAL CODE PROVIDED BY THE
RESPONDENT. RREAD EACH CHARACTER/DIGIT. USE THE PHONETIC/PROVINCE LIST
02/6)$%S | %8' 8h O63) M4/ 248 OB .1 3) )#/ . &) 2- 4(!' 4 9/5

#/ ,5-")1edq )& 0/ 34!, #/ $%TYPEIMANZCONBIRAITIE 0, %! 3 %
CORRECT.

1  Yes (CONTINUE)

2 No (RE-ASK DZ2)

(P.N. IF INTERVIEWER ENTERED A POSTAL CODE THAT DOES NOT FOLLOW THE REQUIRED
FORMAT A1Az71A1 PLEASE SHOW THE FOLLOWING NOTE FOR THE INTERVIEWER, AND RE

ASK QDZ2:

O) . 4%26) %7 %2 ./ 4%d 4(% O/ 34!, #/$% %. 4%2%$ 7! 3 )
MUST BE IN LETTERUMBERLETTERNUMBERLETTER. 5- " %2 &/ 2-14 JHE8A8 ! p!lp

(PN-QD: ¢ T OBAI AT AAz@&EOOKA. ! B43AA ET Al OAAA ET AT U (
7A xeEll TAAA EO EI 100 0).4%2.!,56 OAOOEITO A O A
AOT 1T 1.9 AT EAT O AAl EOACGARADAOBAA QA A A RDIva&EE DA OEA ATl @

should be included.)

(IHP 2014 QEZ2truncated)
(PN.z20O, %! 3% ' %. %2k OBDOODALOAASG 6! 2)! ", % "1 3% /. 4(9
DIGITS PROVIDED AT €DZ2)
QD-Z2truncated.First three digits of postal code for Canada
(GENERATE FROM QI®)
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(IHP 2014 QE¥Z3)

BASE: ALL QUALIFIED CANADIAN LANDLINE RESPONDENTS FOR WHOM SAMPLE

INFO ON PROVINCES IS MISSING OR CELL PHONE RESPONDENTS WHO REFUSED

ZIPCODE (Q99=1 AND Q600=2/Q500=2 AND [(Q650=1ANDDB: ¢E22 ! . $ Of I

OAIi BI A ET £l 8§ q D-22=99999Yuv T E ¢
D-Z3. What province is this household located in?

Newfoundland and Labrador
Prince Edward Island
Nova Scotia

New Brunswick

Quebec

Ontario

Manitoba

Saskatchewan

Alberta

10 British Columbia

11 Yukon Teritory

12 Northwest Territories

13 Nunavut

99 (DO NOT READ) Refused

O©oOoO~NOOA,WNPE

(IHP 2014 DZ3a)

. $

BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2)

D-Zz3a. BEHIND THE SCENESCANADA DATABASED PROVINCES

IF FIRST LETTER OF POSTAL CODEZ2P 3 O! § E .
IF FIRST LETTER OF POSTALCODEat ) 3 O#8 E
IF FIRST LETTER OF POSTAL CODEat9 ) 3 0" 8 E
IF FIRST LETTER OF POSTAL CODEatp ) 3 O

IF FIRST LETTER OF POSTAL CODEat® ) 3 O' h(

IF FIRST LETTER OF POSTAL CODEat9 ) 3 O+h

IF FIRST LETTER OF POSTALCODEat9 ) 3 028 E
IF FIRSTLETTER OF POSTALCODEatl ) 3 038 E
IF FIRST LETTER OF POSTALCODEat ) 3 048 E
IF FIRST LETTER OF POSTAL CODEat9 ) 3 068 E

IF FIRST LETTER OF POSTAL CODEZ2D 3 0986 E 9
IF FIRST THREE CHARACTERS OF POSTAL CGDE/D ! 2 %
Territories

IF FIRST THREE CHARACTERS OF POSTAL CGDE/D ! 2 %

Ax £l O Al Afcade BT A , AAO/
00ET AA %Acedk QA ) Ol AT A
. 1 OA 3 AT (chde 3)

E
pBswiek . Ax " O (code 4)
h

*3 E 1 OAA AcAdeb)

h -h .h O@ode6)/ 1 OAOEI

- AT EOT AA (code 7)

3 AOEAOAE Acodk B)

'T AAOOA (code9)

OEIT 1 (code 11)

O8p! T O O68n% 1 O O8m’
) (code 12) )
68118 10 O8n"86 10 O8
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**|F LL (Q650=1) AND REFUSED ZIP (EZ2=RR) AND NO SAMPLE INFO (Q750= 7)
OR
IF CELL (Q650=2) AND REFUSED ZIP (@2=RR)

IF D-Z3 = 1 PROVINCE = Newfoundland and Labrador (code 1)
IF D-Z3 = 2 PROVINCE = Prince Edward Island (code 2)
IF D-Z3 = 3 PROVINCE = Nova Scotia (code 3)
IF D-Z3 = 4 PROVINCE = New Brunswick (code 4)
IF D-Z3 = 5 PROVINCE = Quebec (code 5)
IF D-Z3 = 6 PROVINCE = Ontario (code 6)
IF D-Z3 = 7 PROVINCE = Manitoba (code 7)
IF D-Z3 = 8 PROVINCE = Saskatchewan (code 8)
IF D-Z3 = 9 PROVINCE = Alberta (code 9)
IF D-Z3 = 10 PROVINCE = British Columbia (code 10)
IF D-Z3 = 11 PROVINCE = Yukon (code 11)
IF D-Z3 = 12 PROVINCE = Northwest Territories (code 12)
IF D-Z3 = 13 PROVINCE = Nunavut (code 13)

***F_Q650=1 (LL) AND D-Z2=RR AND SAMPLE INFO IS AVAILABLE APPLY CODE
FROM SAMPLE INFO

L,y %, 3% ). #!.18$! 12% -)33)."' #I1 ABodep1n) Oi EOQOET ¢ #

(IHP 2014 @-ZA

BASE: ALL QUALIFIED RESPONDENTS FROMUSTRALIA ONLY (Q600=1 AND
Q99=1)

(P.N. 4 digit postal code)

D-ZA. What is your postal code?

9999 (V) Refused

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL
CODE ENTERED)

INTERVIEWERONLY: Did respondent provide the following 4 digit postal

code? (INSERT POSTAL CODE)

1  Yes (CONTINUE)
2 No (RE-ASK DZA)
(P.N-IFQDZA=0D1 OO NOTirdki N§SWORVD 0 0 0 ¥ OA £OOAT 8337 T2%&A3! , 1 4 18
ASK QBZAR)
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(P.N-IFQDZA=6D 1 OO0 fSiromNSWR . 3 7 -ZA4- SKIB TO NSWDATABASED VARIABLE
CREATIONAND USESELFREPORTED POSTAL CODE at-@B TO MAP INTO EACH PHN AT
VARIABLES 1-0 ( . O)AD S

P.N. PLEASE USE SEREPORTED POSTAL CODE at-@2R TO MAP INTO EACH PHN AT
VARIABLES 1-0 ( . Othtal 6f 10 PHNSs.

QA-PHNrep:
Central and Eastern Sydney

Hunter NewEngland and Central Coast
Murrumbidgee

Nepean Blue Mountains

North Coast

Northern Sydney
South Eastern NSW

Western NSW
. South Western Sydney
10. Western Sydney

©oNOO A~ WOWDE

(IHP 2013 DZAR)
BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS WHO REFUSED TO PROVIDE ZIP CODE
OR DID NOT ENTER A NSW POSTAL CODE [(@B=99990RQD: ! EBJ1 1 O .37 DI O0AI
AT AAGQ ! . $ 1wwEp !.$ 1oemmEpY
D-ZAR. In which region are you living?
(READ LIST IF NECESSARY)

01 New South Wales

02 Victoria

03 Queensland

04 Western Australia

05 South Australia

06 Tasmania

07 Australian Capital Territory
08 Northern Territory
98 j $/ ./ 4 2%'$q $T11T60 ETT x
99 (DO NOT READ) Refused
X (WEB BLANK)

(PN-&T O OAi PI A PEAAAO xEOE DI OOAIQAB ADAEDAEI OADERERAT |
using POSTAL CODE in the SAMPLE to MAP into each PHN using the categories outlined abgve

SAMPLE INFORMATION WILL ONLY BE USED WHEN SELF_REPORTED INFORMATION IS NOT
AVAILABLE WE WILL PLEASE NEED AN PISAMPLEBASEDS ! 2 ) ! ", % &/ ALLIONND wt €v 6
LINE RECORDSALLED®AO ( . OAG D6
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QA-PHNsamp:
1. Central and Eastern Sydney

Hunter New England and Central Coast
Murrumbidgee

Nepean Blue Mountains

North Coast

Northern Sydney
South Eastern NSW

Western NSW

. South Western Sydney
10. Western Sydney

11. Not an NSW PHN

(P.N:IF QDZAR =NSW (01) andQ650=1 (Land Line)and QA-PHNsamp=1-10 7 USE SAMPLE
INFORMATION FROM QRHNsamp TO ALLOCATE T®1 03 4 2 | 4 wilbresult in

6. 373$A0AAAOAABEL Q

© 0N~ WD

(P.N:-IF QDZAR =NSW (01) andQ650=1 (Land Lineland QA0 ( . OAI b€ duvid O(xO8AT . 3
THANK AND TERM)

(P.N-IF QDZAR =NSW (01) and)650=2 (CELLY TERMINATE)

(P.N-IF QDZARMOTNSW (02, 03, 04, 05, 06, 07, @BNd Q650=2 (CELLy SKIPTO
NSWDATABASED VARIABLE CREATIONE 1 1 OA0O01I 6 ET 6. 37$A0AAAOGAETSQ

(P.N:IF QDZAR®efised (98/99) and Q650=2(CELL) TERMINATE)

(P.N-IF QDZARBIOTNSW (02, 03, 04, 05, 06, 07, 68)d Q650=1 (Land Line)y SKIP TO

NSWDATABASED VARIABLE CREATIONET I OAOOI O ET O.373A0AAAOAEeT 6 Q
(P.N-IF QDZAR®Refused (98/99jz and Q650=1 (LandLine) z and QA-PHNsamp=1-10 - USE

SAMPLE INFORMATION FROM @AINsamp TO ALLOCATE TO1 03 4 2! 4wilbresultin

0. 373A0AAA0AAELEQ

(P.N-IF QDZAR®efused (98/99 and Q650=1 (Land Lineg and QA0 ( . OAI PE duvuv .1 O AT
. 37 0ZSKI® TO NSWDATABASBIARIABLE CREATIONXx ET 1 OAOOI O ET 0. 373$AC

P.N. PLEASE CREATE THE FOLLOWINGO {3 4 2 ! ¥ariable total of 10 strata:

QPHNSTRATA:
1. Central and Eastern Sydney

QA-PHNrep (if postcode provided)ORQA-PHNsamp (if
postcode refused) =1

2. Hunter New England and Central Coast
QA-PHNrep (if postcode provided)OR QA PHNsamp (if
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\-

3. Murrumbidgee

4. Nepean Blue Mountains

5. North Coast

6. Northern Sydney

7. South Eastern NSW

8. Western NSW

9. South Western Sydney

10. Western Sydney

postcode refused) =2

QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =3

QA-PHNrep (if postcode provided)OR QA PHNsamp(if
postcode refused) =4

QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =5

QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =6

QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =7

QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =8

QA-PHNrep (if postcode provided)ORQA PHNsamp (if
postcode refused) =9

QA-PHNrep (if postcode provided)OR QA PHNsamp (if
postcode refused) =10

NSW-DATABASED VARIABLE

NSWdatabased=1IFQPHN3 42! 41p &8 Op

NSWdatabased =0 (Otherwise)

(P.N. CREATE THE NSW AND PHN REGION VARIABLE BASED ON THE STRATIFICATION

SPECIFICATIONS)
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BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2)
QVICTORIAREGIONS. Regions in Victoria
01 Loddon Mallee (Rural)
02 Barwon-South Western (Rural)
03 Hume (Rural)
04 Grampians (Rural)
05 Gippsland (Rural)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

BASE: ALL QUALIFIED VICTORIA RESPONDENT¥30=2)
QCOLLAPSEDVICTORIAREGIONS. Regions in Victoria with Rural Collapsed
01 Rural [QVICTORIAREGIONS=0405)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal cods that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

(P.N. CREATE THE QVICTORIAREGIONS AND QCOLLAPSEDVICTORIAREGIONS VARIABLES
BASED ON THE POSTAL CODE TO REGION SPREADSHEET FOR VICTORIA, THIS SHOULD BE
BASED ON ELFREPORTED POSTAL CODE, BUT IF SHREPORTED POSTAL CODE IS NOT
FROM VICTORIA OR IS REFUSED OR IS INVALID, THEN USE SAMBASED POSTAL CODE; IF

34),, -)33).'T).6!,)%$ #/$% !3 Oww 6EAOI OEA OACEII
AT AR6nN 4 ()3 BEBONETOCASES THAT ARE CATEGORIZED AS BEING FROM
O6)#4/2)1'6 ' ##/2%)."' 4] 4(% leoom $%&).)4)/. 7% (!

BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS (Q600=1)
(P.N-PLEASE GENERATE USING SAMPBESED POSTAL CODE)
QSAMPLEVICTORIAREGIONS. Regiors in Victoria Samplebased
01 Loddon Mallee (Rural)
02 Barwon-South Western (Rural)
03 Hume (Rural)
04 Grampians (Rural)
05 Gippsland (Rural)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)
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SECTION 1100: ACCESS & PRIMARY CARE

Q1106 MOVED TO AFTER Q1115

(IHP 2013 Q1805)

BASE: ALL QUALIFIEIRESPONDENTS (Q99=1
Q1005. n?

~ (INTERVIEWER: LISTE VORLESEN)

t

X (WEB BLANK)
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(IHP 2013 Q1110 Modified# 1T AA 0t 6 AAAAA(Q
(For IHP 2016 SwisS§erman texiand response options slightiypodified to make question clearer)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1110.

oO~N~NOOPhWNPE

> © 00

(PHONE)Wo Sie das letzte Mal krank gewesen sind oder einen Agetbraucht haben,
wie schnell haben Sie einen Termin beim Arzt bekommen? Behandlungen in der
Notaufnahme vom Spital, von einer Notfallpraxis oder Permanence sind davon
ausgeschlossen. Haben Sie einen Termin bekommére

(Web) Als Sie das letzte Mal krakgewesen sind oder einen Arzt gebraucht haben, wie
schnell haben Sie einen Termin beim Arzt erhalten? Behandlungen in der
Notaufnahme des Spitals, einer Notfallpraxis oder Permanence sind davon
ausgeschlossen.

(INTERVIEWER: LISTE VORLESEN)

Am gleichenTag

Am nachsten Tag

Innerhalb von 2 bis 5 Tagen

Innerhalb von 6 bis 7 Tagen

Innerhalb von 8 bis 14 Tagen

Nach mehr als zwei Wochen

(PHONE)Oder haben Sie es nie geschafft, einen Termin zu bekommen
(WEB) Habe es nie geschaffginen Termin zu bekommen

(PHONE: DO NOT READ/SHOW IN WEB PROGR&8Myar nicht notwendig, einen
Termin zu vereinbaren

(V) Weiss nicht

(V) Antwort verweigert

(WEB BLANK)
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(IHP 2013 Q1115 Modified interviewer note modified in the Dutclonly version of the questionnaire)
(For IHP 2016 Swis&erman text and response options slightly modified to make question clearer)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1115. (PHONE)Wie einfach oder schwierig ist es, medizinische Versorgung am Abend, am
Wochenende oder an Feiertagen zu bekommen, ohne in die Notaufnahme vom Spital,
ET AEA .1 OZA1 1 DPOAGEO 1T AAO ET AEA 0AOI AT AT AA

(WEB) Wie einfach oder schwierig ises, medizinische Versorgung am Abend, am
Wochenende oder an Feiertagen zu bekommen, ohne in die Notaufnahme des Spitals,
die Notfallpraxis oder in die Permanence zu gehen?

X (WEB BLANK)

(New)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1116. (PHONBE In den letzten 12 Monaten, wie haufig hat Thnen ein Arzt einen Test oder
eine Behandlung empfohlen, wo lhrer Meinung nach fir Ihre Gesundheit nicht

A A

TT OxAT AEC CAxAOAT EOOe 3EA EETTAT T EO OACAI

(INTERVIEWER: LISTE VORLESEN)

(WEB) In den letzten 12 Monaten, wie haufig hat Ihnen ein Arzt einen Test oder eine
Behandlung empfohlen, die Ihrer Meinung nach fur Ihre Gesundheit nicht notwendig
war?

Haufig

Gelegentlich

Selten

Nie

(PHONE: DO NOT READ/SHOW IN WEB PR®&M)Bin in den letzten 12 Monaten nie
beim Arzt gewesen

(V) Weiss nicht

(V) Antwort verweigert

(WEB BLANK)

OO WN P

x@@
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(IHP 2013 Q1106 ites ATA3/IHP 2013 Q1657 item A4
(For IHP 2016 Swis&erman item A3 text slightly modified to make questiclearer)
[PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1120.

M]?

X (WEB BLANK)

[RANDOMIZHTEMS Al A4]

["A3. 'wegen den Kosten ein verschriebenes Medikament nicht abgeholt, oder nicht so viel

ﬁenommen wie vorﬁeschrieben?

-1 10 xEEAE EAOA OAOAOAI EOA

(PN-/ 1T Al1l NOAOOE
O A OEIl x O@! A8 AL Apdwpgpoht Olppmn

s oA sz .-

AAOBAOCADO OEI

39
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(IHP 2013 Q112§
(For IHP 2016 Swis&erman question text and item Al slighttyodified to make question clearer)
[PN: MAKE A GRID]
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1126. (CATI) Wenn Sie jetzt an die letzten 2 Jahre denken, wenn Sie Betreuung fiir ein
medizinisches Problem bekommen haben, ist es d& passiertdass [INSERTst
ITEM]?

(WEB) I;)e,nk’ep S’ie’je}zg an Qie Ietz'gen 2 J\ahre}. Wenn Sie Betreuung furein
| AAEUET EOAEAO o071 AT Al AAETIT 1T AT EAAAT

X (WEBBLANK)

net
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(IHP 2014 Q905

BASE: ALL QUALIFIED RESPONDENTS

[IF US (Q600=5Qq 3 ( /IF NE(d;EASSARY if respondent says nurse practitioner or
DPEUOEAEAT AOOEOOAT O AT AA AO t10Y

i 1 @ TANECESSARI: respondgnt Says nurse or

F)& #1 .1 8! INEG
DPEUOEAEAT AOOEOOAT O AT AA AO voy

[IF AUS, NETH, NZ, NOR, UK (Q600=1,3,9,4), DISPLAY:0) O OEAOA 11 A
OO0OOATT U ¢ci O1 &£ O Ui 00 1 AAEAAT AAOAeoY

-_

F)& 37%S%1060BPBOBEEEQ 1 A
ustAl 1 U AT 1T OAAO AAT 66 EAA

—_>>
p2
>

o

T>
«D

(@]

OE

4 PN-SHOW CODE 4 FOR US ONLY (Q6@=OPHONE: DO NOT READ/SHOW IN
WEB PROGRAM 9AOh EAOA 1 OOOA DPOAAOGEOEI T AOD
PN- SHOW CODE 5 FOR CAN ONLY (Q60082P&@NE: DO NOT READ/SHOW IN

WEB PROGRAMYes, have nurse or physician assistant

X (WEB BLANK)
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(IHP 2014 Q91p

(For IHP 2016 Swis&erman interviewer note slightly modified to make clearer, Alternative wording
of question text for web added)

BASE: ALL QUALIFIED RESPONDENTS WHO HAVE NO REGULAR DOCARENOT SURE OR

DECLINETO ANSWER (0130=3.8.9 AND Q99=1
Q1132. (PHONE ik,
WO en?

(WEB) Gibt es eine Gruppe von Arzten, ef@esundheitszentrum oder eine Klinik,
welche Sie normalerweise aufsuchen, wenn Sie medizinische Versorgung benétigen?

-(PHONEBitte zéhlen Sie die Notaufnahme vom Spita\otfallpraxis oder

Permanence nicht dazy.
(WEB) Bitte die Notaufnahme des Spitals, die Notfallpraxis oder Permanence nicht
einbeziehen.

[IF UK (Q600=4), DISPLAY: Please do not include the hospital Accident and
Emergency (A and E) Department.

(INTERVIEWER NOTE): IF ASKED, This means are you registered with a GP
practice]

(WEB NOTE)NOTE This means are you registered with a GP pracfice

[IF SWE, US (Q60040,5), DISPLAY:Please do not include the hospital
emergency room].

X (WEB BLANK)

(IHP 2014 Q915
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1135 REGULAR DOCTOR OR PLACE [DOES NOT APPEAR ON SCREEN]

[PN: IF HAS ONE OR MORE REGULAR DOCTOR@)130=1, 2, 4, 5, GETCODE 1.
IF HAS USUAL PLACE)1132=1), GET CODE 2.
ALL OTHERS, GET CODE 3.]

1 HAS REGULAR DOCTOR/GP/NP, PA (Q1130=1, 2, 4, 5)
2 HAS REGULAR PLACE (Q1130=3,8,9 ANDQ1132=1)
3 NO REGULAR DOC/PLACE (Q1130=3,8,9 ANDQ1132=2,8,9)
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N

(IHP 2013Q1140 Modified; two new interviewer notes)

(For IHP 2016 NP/PA note removed for SwitzerlarBwissGerman text for second interviewer note

modified to make clearér

BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)

Q1140. Wie'lange[IF US (Q6005&1 ppouv E pqh $) 30, ! 9dF CAN)BERERRC OEEO

SWE, SWITZ (Q600=2,6,8,101 1ppou E p (eherdSlek:iton Zu digsenAra h §
IF AUS, NZ, UK, NETH, NOB600=1,3,4,7,9 & Q1135= 1), DISPLAYO DA E | BEEO '06h
Q1135= 2DISPLAY: O )EOA | Al

(INTERVIEWER: IF RESPONDENT SAYS THEY SEE A NURSE PRACTITIONER OR
PHYSICIAN ASSISTANT, PLEASE ANSWER THE QUESTION FOR THAT PROVIDER.)

jA 7% . / NO‘!ZEH_Itjayplﬁee anurse practiAtioner or physicessistant, please answer
OEA NOAOGOEIT 1£1 O OEAO POl OEAAOG

(INT: FALLS NOTIG: Denken Sie an Ihren aktuellen Arzt

i 7 %" . /Dérdahie itte an Ihren aktuellen Arat Y

- (NTERVIEWER: LISTE VORLESEN)

r

X (WEB BLANK)

Q1145 DELETED
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(IHP 2014 Q935; IHP 2013 Q1150 Modifit@ AAT 1 6 AEAT CAA O OAT 1 OAAOG6 Al 7
(For IHP 2016SwissGerman question text, interviewer note, and code 5 modified to make clearer)
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
Q1150. [IF CAN, FR, GER, SWE, SWITZ, US (Q600=2, 8, 6, 10, 11, 5), DIFFHAXE) Wenn
Sie den Arzt, wo Sie normalerweiskingehen, aufgrund von einem medizinischen
Anliegen wahrend der normalen Offnungszeiten kontaktieren, wie haufig erhalten Sie
Al cl AEAEAT 4Ac AET A 1'1Qx1 00e 3EA EETTAT 1 EC

(WEB Wenn Sie den Arzt, zu dem Sie normalerweise hingehen, aufgrund eines
medizinischen Anliegens wahrend der normalen Offnungszeiten kontaktieren, wie
haufig erhalten Sie am gleichen Tag eine Antwoit?

[IF AUS, NETH, NZ, NOR§00=1,7,39) DISPLAY: When youontactyour OACOI AO ' 06 O
office with a medical question or oncem during regular practice hours, how often do
you get an answer thasameday?]

[IF UK (Q600=4) DISPLAY: When yooontactyour OACOI AO ' 060 OOOCAOU x
medical question or @ncern during regular practicehours, how often do you get an
answer thatsameday?]

(INT: FALLS NOTIG: Denken Sie an lhren aktuellen Arzt)
(WEB) Denken Sie bitte an Ihren aktuellen Arzt.
(LISTE VORLESEN)

Immer

Oft

Manchmal

Selten oder nie

(PHONE: DO NOT READ/SHOW IN WEB PROGRAde nieversucht, Kontakt
aufzunehmen

9 (V) Antwort verweigert

X (WEB BLANK)

O wWN P

Q1159 DELETED
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i)(0 @etuyx lvuvit EOAI 1vuv T1T1UR EOAI 19 EO
ET OOAAA 1T £ OOACOI AO AT AOGT O POAAOGEAASGQ
(For IHP 2016 SwisS&ermanquestion text and item text modified to make clearer)
[PN: MAKE A GRID]
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
Q1160. Haben Sie in den letzten 2 JahrdiNSERT ITEM]

X (WEB BLANK)

[RANDOMIZE]

Al. 8 lhrem Arzt, wo Sie normalerweise hingehen, ein-#ail geschickt mit einer

medizinischen Frage?

A2. 8 ) EOA ' AOOT AE A wie Tektd oddr Cabokatelfydeh okline studiert oder
vom Internet heruntergeladen?

DELETED Q1163
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\ -

(IHP 2013 Q1166 Modified! x OOI AAd xAO OAI T OAA(Q
(For IHP 2016 Swis&erman question text and items A3/A4 modifiedrttake clearer)
[PN: MAKE A GRID]

BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2
Q1166. (CATI = AT AT O1 ¢
liagehend N

(W,EEz) Wenn Siq Betregupgﬂoder eine Behand]upg b,rauche,n, ’Wi,ehhéyfi,g Ifo[nmt esvor,
AAOO AAO ' OUO T AAO AAO | AAEUET EOAEA 0AOOIT 1T AI

~ (INTERVIEWER: LISTE VORLESEN)
P7ITOAATTISEEATIOACAT AO EOOSE

X (WEB BLANK)

[RANDOMIZE]

[ RE o TOT S e deeE
t
A3. Siein dem Umfang, wdSie méchten, in die Entscheidungen uber die Betreuung und

Behandlung miteinbezieht?
(PHONE irt
(WEB) Ding t
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=

(IHP 2013 Q117@ response option 5 texnodified)
(For IHP 2016 Swis§erman question text, interviewer note, and code 5 modified to make clearer)
BASE: HAS REGULAR DOCTOR/PLACE (Q1135=1,2)
j0o.dg DI AAOGA 11 O0A OEEAAAIT AAOAER OORMADABRAIAA A KOE AFDA O/
OA1 OAGATIAE OOweh OAODPAAOGEOATI UQ
Q1170. (CATI) Ihr Arzt, wo Sie normalerweise hingeh

on

ekomme

(WEB)  Wie haufig hilft Ihnnen Ihr Arzt, zu dem Sie normalerweise hingehen, oder
jemand in der Arztpraxis, die Behandlung zu vereinbaren oder zu koordinieren, die
Sie von anderen Arzten oder anderswo erhalten?

(INT: Koordination kénnte bedeuten, Sie dabei zunterstitzen, einen Termin zu
bekommen.)

—ten
ehrere
egelmassigaufsuche
N)

e nie zu anderen Arzten oder
brauche keine Hilfe bei Koordination

X (WEB BLANK)
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-

(IHP 2013 Q119D
(For IHP 2016 Swis&erman question text and code 7 modified to make clearer)

ikm Arzt,
wo Sie normalerweise hingehe

[IF AUS, NZ, UK, NETH, NOR (Q600=1,3,4,7,9), DISPLAY: Overall, how do ydheate
IAAEAAI AAoA OEAO Ui O EAOA oAAAEoAA ET OEA
clinic?]

~ (INTERVIEWER: LISTE VORLESEN)

Betreuung

X (WEB BLANK)
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(IHP 2013 Q1230 ModifiedA AAAA ET OAOOEAXxAO DPOI I DO AT A O) £ . AAA

(For IHP 2016 Switzerland added note excludiegergency roomsnd slightly modified code 97 text

BASE: ALL QUALIFIED RESPONDENTS (Q99=1

Q1195. konsultiert ? Bitte

zahlen Sie Spitalbesuchgicht dazu.
(INT: NACH BESMOGLICHERSCHATZUNG FRAGEN)
(INT: Aufenthalte in einer Notaufnahme nicht mitzahlen
i 7%" . Bite%dhlerCSie Aufenthalte in einer Notaufnahme nicht dagu.
i 7 %" . Bitte%chatZ8n Sie, falls Sie die genaue Zahl nicht wigsen.

(INT: Hausarztmuss gezahlt werden

i 7%" . Bite%ihlerCSiglen Hausarzt auch dazi)

0

aber weiss

X (WEB BLANK)

SECTION 1200: USE OF SPECIALISTS

(IHP 2014 QO020; IHP 2013 Q1219 MODIFIED for Netherlandsipdated interviewer notaeplacng

mental healthcare with neurology since mental healthcare is primary care and these are not medical
specialists)

i 3xAAAT OPAAOAA PEPA ET ET o¢tuvw O OAAA OAT AOI 0O
(For IHP 2016 Swis&erman question text and interviewer note modified to make clearer)

BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1210. N ] i~ein§m ’quziaﬁlis’tqevges’en[lF AUS, NZUK,
GER,(Q600=1,3,4,6), ADDOj I O AT 1101 OAT OOQ6o6
PHONE) (0] rt
eit
WEB n

eit

X (WEB BLANK)
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(IHP 2013 Q1220added interviewer promp}
i 3xAAAT OPAAOGAA PEPA ET EI o¢otuvw O OAAA OAT AOI O E
(For IHP 2016 Swis§erman question text modified to make clearer)
i AAOEOAA OAAUO8 OAOEAAT A AAAAA O 3033 A& O Al Al
(P.N: In the SPSS thishould be split up into 5 variables: Q1220, Q1222, Q1223, Q1224, Q1225)
BASE: SAW OR NEEDED TO SEE SPECIALIST IN PAST 2 YEARS (Q1210=1)
(PN z codes 97 and 5 should NOT be setup as multiple choice)
Q1220. (PHONE)Nachdem lhnen geraten worden ist oder Sientschieden haben, einen

Spezialisten aufzusuchen, wie viele Tage, Wochen oder Monate haben Sie auf einen
Termin warten miissen?

(WEB) Nachdem Ihnen geraten wurde oder Sie entschieden haben, einen Spezialisten
aufzusuchen, wie viele Tage, Wochen oderavlate mussten Sie auf einen Termin
warten?

en
n.)

(INT: NACH BESTMOGLICHER SCHATZUNG FRAGEN)

(7 %" . | FaltéGie & mehrere Spezialisten verwiesen worden sind, so denken Sie
bitte an das letzte MaB 6

i 7% . r EBQAOOAEROUAT 3EAh Z£A11 0 3EA AO 1 EAE

X (WEB BLANK)
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-

(IHP 2013 Q122p

i 3xAAAT OPAAOGAA PEPA ET EI o¢otuvw O OAAA OAT AOI O E
(For IHP 2016 Swis&erman question text, codeiems A1/A2 modified to make clearer)

[PN: MAKE A GRID]

BASE: SAW OR NEEDED TO SEE A SPECIALNSIPAST 2 YEARS AND HAS REGULAR

DOCTOR/PLACE (Q1210=1 & Q1135=1.2

Q1226 Fﬂﬁie \
einen Spezialiste BF AUS, NZ, UK, GER, (Q600=1,3,4,8) $$ Oj | O

AT 1T OO0 AT 60Qqé

onsultiert

X (WEB BLANK)

Al. DerSpezialist[IF AUS, NZUK GER, (Q600=13,4,6) ADDO} I O Al JradéineAl 6 Qo

A2.

grundlegenden medizinischen Informationen oder TestergebnissgF CAN, US, GER, FR,

SWE, SWITZ (Q600=2,5,6,8,10,11 & Q1135=1), DISPLA&¥m Arzt, wo Sie

normalerweise hingehend h ) &2Z,! ®R,KETH, NOR (Q600=1,3,4,7,9 & Q1135=1),

DISP! 9d OUI OO ' 06%$Y) 30 &orﬁjqnpdb&e)nﬁrma][elmmelse aufsuchen

fiir eine medizinische Behandlun%von lhrem Besuch gehabt.

(PHONE)Nachdem Sialen Spezialisterkonsultiert haben,ist [IF AUS, NZ, UKGER,

(Q600=1,3,4,6) ADD Oj ADT OO 1], oli[IBCEN, US, GER, FR,B\8WITZ

(Q600=2,5,6,8,10,11 & p p o L E p Qh dér)ArdtOwo 5i® mprmélerweisehingehend ) &

AUS, NZ, K, NETH NOR (Q600=1,3,4,7,9@¢1135=1), DISPLAYO' 00 Y j 1lppouvE

AT 1 001 OAT O0Qo Y
(WEB) Nachdem Sieden Spezialisterkonsultiert haben, war [IF AUS, NZ, UK, GER,
(Q600=1,3,4,6) ADDVOj VI o Al T, g&ﬂ)rl[lD@AlNQJQoGER FR, SWE, SWITZ

jl(pT[T[Echuh(pthﬁpT[hpp d@AermpdemSEamdﬂmalerWe)lsaO 19d O
hlngehem )& ! 53h :h 5+h .%4(651)/32)301(p'n91cﬁp(h003&‘ﬁx¥
p o v E ¢ Qi |
lhre Behandlung beimSpezialistery ) & ! 53h . :h 5+h ' %2h jl1enmnE

AT 1 0061 6A1 6Qoy
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(NEW)
BASE: FRANCE AND SAW OR NEEDED TO SEE SPECIALIST (Q600=8 AND Q1210=1)

FRAL1. When you need care or treatment, how often does your specialist or medical staff you
see [INSERT ITEM]?

71 601'A Ui 6 OAU EO EO8e
(INTERVIEWER: READ LIST)

Always

Often

Sometimes

Rarely or never

(DO NOT READ) Not applicable
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

O hhwWNEF

[RANDOMIZE]

Al. Know important information about your medical history
A2. Spend enough time with you

A3. Involve you as much as you want to be in decisions about your care and treatment
A4. Explain things in a way that is easy to understand

Q1230 MOVED BEFORE Q1210
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SECTION 1300: EXPERIENCES WITH CARE IN THE HOSPITAL & ER

(IHP 2013 Q130p
(For IHP 2016SwissGerman question text modified for web to make clearer)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1

Q1305. (PHONE

(WEB) -'n den letzten 2 Jahremicht-notfallmassigeoder planbare

wir
el das

l'“

X (WEB BLANK)
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(IHP 2013 Q1310 Modifiedv @ AAAAA ET OAOOEAxAO POTiIi DO ¢oq AAAARA
(For IHP 2016 Swis&erman question text and weltote modified to make clearer)

(IHP 2016z Switzerland did not use code 96)

(PN: AAOEOAA OAAUOS8 OAOEAAT A AAAAA O 3033 A O All

der

(INTERVIEWER: NACBESTMOGLICHER SCHATZUNG FRAGEN)

F\/ie lange
)

(7 %" . | Motédall<Bie mehr als zwei Operationen in den letzten zwei Jahren
hatten, beantworten Sie die Fraddtte fir die letzte Operation, die Sie hattgn.

i 7 %" . Bitte%chatz8n Sie, falls Sie es nicht genau nicht wisken.

~ (ALLE ZUTREFFENDEN AUSWAHLEN)

EREICHL-20

BEREICHL-10

BEREICHL-11

HEREICH1-8

96 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Never tried to set up non
emergency/elective surgery

X (WEB BLANK)
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(EHIS Introduction)
In den nachsten Fragen geht es um Spitalaufenthalte. Aufenthalte in der Notaufnahme mussen Sie
nicht dazuzéhlen.

(IHP 2013 Q1320 wdified question text; EHIS HE1
BASE: ALLQUALIFIED RESPONDENTS (Q99=1)
Q1320. Haben Sie in den letzten 2 Jahren mindestens eine Nacht als Patient in einem Spital
verbracht?

X (WEB BLANK)

(NEW, modified IHP2007 Q1225)
BASE: RESPONDENTS WHO WERE HOSPITALIZED1320=1)
Q1322 Denken Sie an lhren letzten Spitalaufenthalt zuriick. Sind Sie in die Entscheidungen
Uber Ihre Pflege und Behandlung so einbezogen worden, wie Sie sich das gewiinscht
haben?

(INT: falls ja, Kategorienvorlesen)

1 Ja, voll und ganz
2 Ja, teilweise
3 Nein

X (WEB BLANK)

(NEW, HCAHPS Q5)
BASE: RESPONDENTS WHO WERE HOSPITALIZED (Q13PpD
Q1323 Wie haufig sind Sie wahrend diesem Spitalaufenthalt von den Arzten freundlich und
respektvoll behandelt worden?(PHONE)) OO0 AAO 8e

(INT: VORLESEN

Nie
Manchmal
Haufig
Immer

X (WEB BLANK)

A WNPRE
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(NEW, HCAHPS Q1)
BASE: RESPONDENTS WHO WERE HOSPITALIZED (Q13PD
Q1324 Wie haufig sind Sie wahrend diesem Spitalaufenthalt von den Pflegefachpersonen
freundlich und respektvoll behandelt worden? (PHONE) 0O AAO 8e

(INT: VORLESEN)

1 Nie

2 Manchmal
3 Haufig

4  Immer

X (WEB BLANK)

(IHP 2013 Q133p
(For IHP 2016 Swis&erman question text and code 3 modified to make clearer)
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q1320=1
Q1330. (PHONE) W art,

WEB) Al

Musste keine Medikamente nehmen

X (WEB BLANK)
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(IHP 2013 Q133p

(For IHP 2016 Swis§erman question text modified to make clearer)

BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS
Q1335.

oder einem anderenGesuwndheitsspezialistenbekommen?

WEB) Al

einem anderen Gesundheitsspezialistearhalten?

X (WEB BLANK)

(IHP 2013 Q134p
BASE: HOSPITALIZED OVERNIGHT IN PAST 2 YEARS

X (WEB BLANK)

(NEW)
BASE: FRANCE AND HOSPITALIZED OVERNIGHT IN PAST 2 YEARS (Q600=8 AND Q1320=1)
FRA2.  When you left the hospital, were you provided with your medical file?

Yes

No

(DO NOT READ) I did not request it
(DO NOT READ) Not sure

(DO NOT RED) Decline to answer

O©0OWN PP
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-

(IHP 2013 Q134p
(For IHP 2016 Swis§erman question text modified to make clearer)
BASE.: HOSPITALIZED OVERNIGHT IN PAST 2 YERARND HAS REGULAR DOCTOR/PLACE

(WEB)AIs Sie aus dem Spital entlassen wurden, hatten Sie das Gefiihl, dass die Arzte
oder das Personal in der Praxis, die Sie normalerweise aufsuchen, informiert und auf
dem letzten Stand waren Uber die Behandlung, die Sie im Spital erhalten haben?

es

X (WEB BLANK)

(IHP 2013 Q135D
(For IHP 2016SwissGerman guestion text modified to make clearer)

einem Siital
[F UK (Q®0=4),
$)30,!99d O(T x | Aludgd aéspithl AccilleAt QiEmerdency (A and

E) Department for yourown medical care inthepast J AAOOe 6N ) & 53h
(Q600=5,10), DISPLAYO (I x 1 AT U OEI| A é@hokphalefergehcdrodnO A A
Al O UT OO0 1T x1 1T AAEAAT AAOA ET OEA PAOGO ¢

X (WEB BLANK)
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(IHP 2013 Q136p
(For IHP 2016 Swis§erman question text modified to make clearer)

BASE: HAS REG PLACE AND HAS USED ER IN PAST 2 YEARS (Q1135=1.2 & Q133DF1

Q1360. (CATI)Denken Sie an das letzte Mal, wo Sie in der Notaufnahme gewesen sind. Ist das
wegen Beschwerden gewes

(WEB) Denken Sie daran, als Sie das letzte Mal in der Notaufnahme waren. War dies
wegen Beschwerden, die lhrer Meinung nach auch von den Arzten oder dem Personal

in der Praxis wo Sie normalerweise hingehen, héatte behandeiterden kénnen, wenn
diese verfligbar gewesen waren?

X (WEB BLANK)
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-

(IHP 2013 Q135p
(For IHP 2016 Swis&erman question text modified for web to make clearer)

(WEB) Als Sigdas letzte Mal in der Notaufnahme gewesen sind, wie lange haben Sie
warten mussen, bis Sie behandelt wurden?

)& 5+ jlenmmEtqh $) 30, ittoite hOspialAccideht@® OEI A Ui O

Emergency Department (A and E), howong did you wait before beingD OAAOA Ae 6

h 37% j
T i

i E v h pnre gdu weéhi tdBtite hdsgitalemérdgeick 1 AOO

) & 5
i AEA Ul 6 xAEO AAA&EI OA AARAET ¢ 00!/

3
SERE:

¢
C

EN)

N.)

i 7%" . Bitte%chatz@n Sie, falls Sie es nicht genau wisyen.

(WEB) Minuten ___ [BEREICH-89]
Stunden __ [BEREICHZY]
Recoding according to CATI

X (WEB BLANK)
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(IHP 2013 Q138p
BASE: ALL QUALIFIED CANADA RESPONDENTS (Q99=1 AND Q600ARD HAS REG
PLACE/DOCTOR ANIHASUSED ER IN PAST 2 YEARS AND WAS TREATED (Q1135=AND
Q1350=1-97 AND Q1361=178, 98, 99)
Q1385. After your visit in the hospital emergency department did the doctors or staff at the
place where you usually get medical care seem informed and tp-date abaut the
care you had received in the hospital emergency department?

Yes

No

(PHONE: DO NOT READ/SHOW IN WEB PROGRZitMInot see regular doctor after
ER

(DO NOT READ) Not Sure

(DO NOT READ) Decline to Answer

(WEB BLANK

WN -

X © 0
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SECTION 1400: HEALTH CARE COVERAGE

Jetzt kommen ein paar Fragen Uber die Krankenversicherung.

(IHP 2013 Q140p
BASE: AUSTRALIA, CANADANEW ZEALAND & FRANCE (Q600=1, 2, 3, 8 AND Q99=1)
Q1405. In addition to government funded health servicesare you currently covered byany

private health insurance that you or pur family pays for or that anemployer or
association provides?

(INTERVIEWER NOTE: ONLY IF NEEDEDisTincludes any private healthinsurance

for a hospital or physicians, offor specific benefits such agprescription drugs or
dental care.)

Yes, have private insurance

No, do not have private insurance
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

><©GJI\)H

(NEW IHP 208)
BASE: AUSTRALIA AND SABPECIALIST (Q600=1 AND Q1210=1)

Q1406. Did you pay or use your private health insurance for your most recent specialist
consultation?

Yes, | had to pay and/or use private health cover
No

(DO NOT READ) Not sure

(DO NOT READ) Decline® answer

(WEB BLANK)

><©CDI\JH

(New)
BASE: FRANCE RESPONDENTS WHO ARE INSURED (Q600=8 AND Q1405=1 AND Q99=1)
Q1407. ) O UT 6O ET OOOAT AA OEOI OCE UiT 60 TO A EAITEI U I
insurance by yourself?

1 Through your employeror a family member's employer who generally cdinance the
insurance with you

2 You or a family member take it out directly

3 You benefit from the the social complementary insurance called "CMU
complémentaire (CMUC)"

8 (DO NOT READ) Not sure

9 (DONOT READ) Decline to answer
X (WEB BLANK)
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Q1410 z France-only question - Removed per Partner feedback

(IHP 2013 Q145 z response option 1 modifigd

BASE: GERMANY (Q600=6 AND Q99=1)

Q1415.

=

><©CDU'I-I>00I\)

What kind of health insurance do you have? (INTERVIEWEREAD LIST.)

(INTERVIEWER NOTE, ONLY IF NEEDEDisTitcludes any private healthinsurance
for hospital or physicians or for specific benefits such adental prostheses)

Social or statutory health insurance fum Beispiel AOK, Barmer GEK, TK, BHKK
etc.) without any private insurance

Social or statutory insurance and also supplementary private insurance

Private comprehensive insurance

Insured through system of "freie Heilflirsorg", system of Beihilfe, sociassistance
No healthinsurance or other form of coverage in case of illness

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013Q1420 interviewer note modified
BASE: UNITED KINGDOM OR NORWAY (Q600=4, 9 AND Q99=1)

Q1420.

1
2
8
9

X

In addition to the National Health Service (NHS), are you currenticovered byprivate
health insurance that you or your family @ys for or that an employer orassociation
provides?

(INTERVIEWER NOTE, ONLY IF NEEDEDisTicludes any private healthinsurance
for hospital or physicians or forprescription drugs. It does not include dental
insurance, alone)

Yes, have private insurance

No, do not have private insurance
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)
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\-

(IHP 2013 Q142% changesmade to translation 12.22.1p
BASE: NETHERLANDS (Q600=7 AND Q99=1)

Q1425,

x@GJOONI—‘

YT AAAEOQET T O1 OEA OAechAt Eodered by GrinGditionAl kdith A OA Ul

care insurance package that you orgur family pays for or that anemployer or
association provides?

(INTERVIEWER NOTE, ONLY IF NEEDED: Tritggides any additional health
insurance for hospital or physicians or for specifi benefits such as dental carer
physical therapy.)

Yes, lave additional insurance package

No, do not have additional insurance package
No, do not have an insurance package at all
(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

(WEB BLANK)

(IHP 2013 Q1427 Modifiedquestion text andamount)
BASE: NETHERLANDS (Q600=7 AND Q99=1)

Q1427.

X@OOO?UT-POONH

What is the amount of voluntary annual excess that you pay yourself, on top of the
mandatory deductible of EURO 385?

(INTERVIEWER: READ LIST, IF NECESSARY.)

Oomn

Opmm

O¢mnm

Oomnm

Otmnm

Qumnm

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)
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(IHP 2013 Q143p
(For IHP 2016 Swis&erman question text and codes 1 and 5 modified to make clearer)
BASE: SWITZERLAND (Q600=11 AND Q99=1)

Q1430. Welche Artvon Krankenversicherung haben Sie personlich fir die obligatorische

Nz oz o~ s

' O01T AOAOOGEAEAOOI Ce jO(/.%q 3EA EETTAI

(INT: VORLESEN)

1 Gewdhnliche Krankenversicherung

X (WEB BLANK)

(IHP 2015 Q143B
(For IHP 2016 Swis&erman question text modified to make clearer)
BASE: SWITZERLAND (Q600=11 AND Q99=1)
Q1433. Sind Sie neben lhrer obligatorischen Grundversicherung durch eine
Zusatzversicherung abgedeckt?

INT:

e
us
tige
q

X (WEB BLANK)

E

O

O\
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(IHP 2013 Q143p
(For IHP 2016 SwisSerman codes modified to make easier for interviewer to read)
BASE: SWITZERLAND (Q600=11 AND Q99=1
Q1435.

?

X (WEB BLANK)

(IHP 2013 Q143y
(For IHP 2016 Swis&erman question text and interviewer note modified to make clearer)
BASE: SWITZERLAND (Q600=11 AND Q99=1)
Q1437. (CATI)Ist es in den letzten 3 Jahren vorgekommen, dass lhre medizinischen
Rechnungen héher gewesen sind als lhre Jahresfranchise? D.h., hat Ihre

Nz oz o~

+ OAT EAT OAOOEAEAOOT ¢ +1 OOAT I AAOT AET Al

(WEB) Wie haufig in den letzten 3 Jakn waren lhre medizinischen Rechnungen
hoher als Ihre Jahresfranchise? D.h., wie haufig musste lhre Krankenversicherung
Kosten tbernehmen?

(CATI) (INT: nur Rechnungen, die die obligatorische Grundversicherung bezahlt)

(WEB) Es geht nur unRechnungen, die die obligatorische Grundversicherung bezahlt.

~ (INT:LISTE VORLESEN,)

X (WEB BLANK)
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(New- Gallup question)

BASE: UNITED STATES600=5)
Q1440. Do you currently have health insurance coverage?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

©O© o0oN P

(IHP 2013 Q1450 Modified base updated)
BASE: US AND INSURED ((Q600=5 ANM(1440=1) AND Q99=1))
Q1450. Inthe past year, was there ever a time wén you did NOT have any healtimsurance?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

x@@l\)l—‘

USONLY Q1453 Deleted

(IHP 2013 Q145% no longer asked in AUS or YS
(For IHP 2016 Swis$serman question text modified to make clearer)
(IHP 20162 interviewer note removed for Swﬁzerland not applicable)

J 9 ’ﬂ’e [«'jnnen mir o
i Ahanptitn@sdave yold A A OO h

GBR (Q600=6) ) 30, ! 9¢ O) 1
AA QEAET AOO A&OT AGesy

O T

X (WEB BLANK)
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(IHP 2013 Q146@ Modifiedz new interviewer note
BASE: SWEDEN (Q600=1&ND Q99=1)
Q1460. Do you have a private health care insuranceither paid by yourself, yourHousehold,
by your employer or by a union?

(INTERVIEWERDO notinclude dental insurance alone)

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline answer
(WEB BLANK)

><©GDI\)I—‘
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SECTION 1500: OUT OF POCKET COSTS & MEDICAL BILLS

(IHP 2013 Q150%ext modified for AUS, CAN, UK
(For IHP 2016 Swis&erman question text and interviewer note modified to make clearer)

BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

[IF NZ, GER, NETH, FR, SWE (Q600=3,6,@,18h $) 30, ! 9dmofths] OEA DA
about how much have you and youfamily spent out-of-pocket for medical treatments

[IFAUS,C. jl1enmnEph ¢ Qhpas$iR Bidnthd, &bdut hovwy rhuckd godr

own moneyhave you and your family spenfor medical treatments orservices that

werenotAT OAOAA AU - AAEAAOA T 0O DPOEOAOA ET OOOAT A/
F)& 53 jlennmEuvQh $) 6nths, abdudhomich hdve foarlA OO pc¢ |
your family spent out-of-pocket for medical treatments or services thatwere not

F)& ./ 2 j1@mnnEw@astlp Bdnthd, dayt hdw nuch@e fou and
your family spent out-of-pocket for medical treatments orservices that werenot
AT OAOAA AU OEA . AOGETTAI (AAI OE 3AOOEAA j . (3¢

[IFUK (Q6004Qq $)30,!9d O)1 OEA DPAOGfypugcowh i T OEOh AA
money have youand your family spent for medical treatments or services that were
notAl OAOAA Au OEA . AOGET 1T Al (AAI OE 3AO00EAA | . (

Grundversicherung gewesen sin@ Y

(WEB) Wie viel haben Sie und lhre Familie in den vergangenen 12 Monaten aus
eigener Tasche fur medizinische Behandlungen und Versorgung ausgegeben, welche
nicht durch die gesetzliche medizinische Grundversicherung oder
Zusatzversicherungen abgedeckt wan?

schliesst

ein

ADDITIONALLY, IF UK AVND NOT COVERBBY PRIVATE INS}JRANCE (Q.600=4
| . $ 1ptcmEchq $AOO/AI RO/ i ORE]I Al OAA DOAI EOI «

UF NACHFRAG st

on
WO )
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=

und

. wwPo " %
%) O! .47/ 24 6%27C¢

X (WEB BLANK)

(IHP 2013 Q151Q text modified

(For IHP 2016SwissGerman question text and interviewer note modified to make clearer)
BASE: NOT SURE OR DECLINE TO ANSWER (Q1505=999998, 999999
Q1510. he

Isig.

AAO 8

(CATI) (INT: Dies schliesst auch Ausgaben fir verschreibungspflichtigezneimittel,
medizinische und zahnérztliche Versorgung ein, aber keine Pramien.)

(WEB) Dies schliesst auch Ausgaben fiir verschreibungspflichtige Arzneimittel,
medizinische und zahnérztliche Versorgung ein, aber keine Pramien.

[PN: IF AUS, CAN, YS600=1,2,5), DSPLAY 15,98,99; FR, GER, NETI®600=8,6,7),
DISPLAY 610,98,99; NZ (Q60=3), DISPLAY 1115,98,99; NORQ600=9), DISPLAY 16
20,98,99; SWE (Q600=(), DISPLAY 225,98,99; SWITZQ600=11), DISPLAY 26
30,98,99; UK (Q600=4), DISPLAY 335,98,%]

01 Less than $100

02 $100 to less than $500

03 $500 to less than $1,000

04 $1,000 to less than $2,000
05 $2,000 or more

06 , AOO OEAT ©Oxuv

07 oxuv O 1T AOO OEAT ©Ooxuv
08 Ooxuv O 1AOGO OEAT ©Oxvum
09 oxumnm O 1 A00 OEAT ©Ophuv
10 Ophovnn 1T O 11 OA

11 Less than $120
12 $120 to less than $600
13 600 to less than $1,200

70



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined.  484-840-4300 www.ssrs.com

14 $1,200 to less than $2,400

15 $2,400 or more

16 Less than 500kr

17 500kr to less than 2,500kr

18 2,500kr to less than 5,500kr

19 5,500kr to less than 11,000kr

20 11,000kr or more

21 Less than 650kr

22 650kr to less than 3,250kr

23 3,250kr to less than 6,500kr

24 6,500kr to less than $13,000kr

25 13,000kr or more

26 Weniger als100 Franken

27 100 Franken bis weniger als 500 Franken
286 vt &OAT EAT AEO xAT ECA
29 pOnnn &BWdnigehdlsc Onnmmt & OA
30 ¢cdnmm  &eArheBrRJATI) gewesen?
31 Lessthan £60

32 £60 to less than £310

33 £310 to less than £&5

34 £625 to less than £1,250

35 £1,250 or more

X (WEB BLANK)

O
T

Al
EAT

O pOnnn &OAT EAT
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-

(IHP 2013 Q1516 Modified added interviewer note)

(For IHP 2016 Swis&erman interviewer note removed, items Al and A3 modified to n@&arer)

[PN: MAKE A GRID]

BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

08.8 01 AAOCA OEi x AiI AA 0606 111U AO
h E

Q1516. —

P o
O —_—
>
>
T —
m —
Oc
T
—_

X (WEB BLANK)

sie

sie
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SECTION 1600: PRESCRIPTION DRUG USE

(IHP 2013 Q160p
(For IHP 2016 SwisSerman question text modified to make clearer)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q1605. rrezeptpﬂichtige_r

(CATI) (INT: Medikamente, Vitamine, Nahrungsmittelzusatze, etc. die Sie ohne
arztliches Rezept kaufen, nichtlazuzéhlen.)

(WEB) Medikamente, Vitamine, Nahrungsmittelzusatze, etc., die Sie ohne arztliches
Rezept kaufen, zahlen nicht dazu.

e 3#(,)

UNGEN,
)

(WEB) Immer oder regelmassig schliesst Medikamente nicht mit ein, die Sie evtl. fur
befristete Zeit gegen Beschwerden wie Allergien, Ohrenentziindungen,
Halsentziidungen etc. einnehmen.

LICHER

N)

(WEB) Bitte schatzen Sie, falls Sie die genaue Zahl nicht wissen.

X (WEB BLANK)
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(IHP 2013 Q1611 MODIFIEDAdded nurse in IHP 2016 for all countries but France, items A2 and A3
base changedob France only)

[PN: MAKE A GRID]

BASE: TAKING AT LEAST TWO PRESCRIPTION MEDICATIONS (Q16

Q1611. zeine Pflegefachpersoit AAO 1TTBITOEAEAO

X (WEB BLANK)

(WEB) n
A2. [FRANCE ONLY Q600=8] Explained the potential side effects of any medication that was
prescribed

A3. [FRANCE ONLY Q600=8] Givenou a written list of all your prescribed medications

DELETED Q1655, Q1656.Q1660; Q1657 MOVED TOQ1120/A4

SECTION 1700: MEDICAL ERRORS

(IHP 2013 Q1705
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1705. e
er

X (WEB BLANK)
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