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Job #P1187
October 6, 2017

2017 INTERNATIONAL HEALTH POLICY SURVEY OF OLDER ADULTS
FINAL SWITZERLAND GERMAN VERSION

(P.N.- PLEASE PLACE TIMERS PER SECTION)

SUBJECTS FOR QUESTIONNAIRE:

SECTION 600: PRE-LOADED SAMPLE

SECTION 700: SCREENER

SECTION 800: ACCESS TO HEALTH CARE

SECTION 900: RELATIONSHIP WITH REGULAR DOCTOR & PRESCRIPTION USE
SECTION 1000: COORDINATION OF CARE & EXPERIENCE WITH SPECIALISTS
SECTION 1100: PRESCRIPTION MEDICATION USE

SECTION 1300: EXPERIENCES WITH HOSPITAL CARE AND SURGERY
SECTION 1400: ADLS & CARE ASSISTANCE & INFORMAL CAREGIVING
SECTION 1415: CHRONIC ILLNESS

SECTION 1480: HEALTH PROMOTION

SECTION 1495: END OF LIFE CARE WISHES

SECTION 1500: HEALTHCARE COVERAGE

SECTION 1590: MATERIAL HARDSHIP

SECTION 1600: OUT OF POCKET COSTS

SECTION 2000: DEMOGRAPHICS

PN-I' N THE DATASET, PLEASE CONVERT ALL O0DO& RESPONSE

AND ALL 6R6 RESPONSE VALUES TO CODE 696. SI MILARL
EQUAL 71980 AND DA\H LVALIRRDS CEOQUAL 6996. AND SO FORTH,
O0RRR=9996.

FOR WEB ADAPTATION; RESPONDENTS SHOULD BE ALLOWED TO SKIP QUESTIONS.

I F A RESPONDENT SKIPS A QUESTI ON CODE AS AXo WITH
AS COLUMN LOCATIONS (E.G., A VARIABLE WITH 2 VALUES WOULD HAVE XX FOR A

SKIPPED QUESTION). THIS QUESTIONNAIRE HAS ALL WEB BLANK RESPONSES

SHOWN. THE DATA LAYOUT DOES NOT HAVE X VALUES SHOWN.
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SECTION 600: SAMPLE PRELOADS

[P. N. WHENEVER THE FOLLOWIMNGA/SANBLEY I B MBERMSATHAT
DATA-BASEDI NFO SHOULD BE USED BIARBEDO | NFOODSTANAVAIL
THEN OSABWWREEDGS6 | NFO MAY BE EMPLOYED]

(IHP 2013 Q600)
BASE: ALL RESPONDENTS
Q500 COUNTRY CODE

Australia
Canada

New Zealand
United Kingdom
United States
Germany
Netherlands
France
Norway

10 Sweden

11 Switzerland

O©CO~NOOUITA,WNPE

(IHP 2014 Q600)
BASE: ALL RESPONDENTS
Q600 COUNTRY CODE

Australia
Canada
France
Germany
Netherlands
New Zealand
Norway
Sweden
Switzerland
10 United Kingdom
11 United States

O©CoO~NOOOUOITA,WNPE
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(IHP 2016 Q600a)
BASE: ALL RESPONDENTS
Q600a. MODE OF COMPLETION
(Mode the interview was completed on per respondent)

1 Web
3  Phone

(IHP 2016 Q600b)
BASE: ALL SWISS RESPONDENTS (Q600=9)
Q600b. PHONE IN REGISTRY PER SAMPLE

1 Yes
2 No

(IHP 2014 Q601)
BASE: AUSTRALIA (Q.600=1)
Q.601 NEW SOUTH WALES SAMPLE

1 New South Wales sample
2 Not New South Wales sample

(IHP 2016 Q602)
BASE: AUSTRALIA (Q.600=1)
Q.602  VICTORIA SAMPLE

1 Victoria (oversample)
2 Not Victoria sample (non-oversampled Victoria portion)

(New)
BASE: AUSTRALIA (Q.600=1)
Q.603 AUSTRALIA NATIONWIDE/NSW/VICTORIA SAMPLE

1 Australia nationwide sample
2 New South Wales sample
3 Victoria sample
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(IHP 2014 Q615, remove Sweden)
BASE: ALL RESPONDENTS i GERMANY, NORWAY, SWITZERLAND ONLY (Q600=4, 7,

8.9
Q615. COMMUNITY TYPE

[PN.- Code as 6706 if dat al/ sam@Gérmany, Ndrway,i s unavail al
Switzerland-Code as O Mitherscoumtgy i f

City/large town

Suburbs of a city/large town

Small town

Village or rural location

Not Available For This Country/These Countries

~NDhwN e

(New)
BASE: ALL RESPONDENTS i AUSTRALIA, FRANCE, GERMANY, NETHERLANDS, NEW
ZEALAND, UK ONLY (Q600=1,3.4,5,6,10)

Q615a. URBAN/RURAL

[PN.- Code as 0676 if data/ samAUSGRALIAIFBANCE, unavail al
GERMANY, NETHERLANDS, NEW ZEALAND, UK -Code as O Mitherscoumtgyp i f

Predominantly urban

Intermediate

Predominantly rural

Not Available For This Country/These Countries

~NwN R
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(IHP 2016 Q617 modified codes)
BASE: ALL RESPONDENTS i SWEDEN ONLY (Q600=8)
Q617. COMMUNITY TYPE (Derived via registry-based postal code)

[ P. N. Code as 069706 if dat aSweganCloe ei mfso 6iM$ sism agdi
other country]

01 Large cities and municipalities near large cities

02 Medium-sized towns and municipalities near medium-sized towns
03 Smaller towns/urban areas and rural municipalities

97 Not Available for This Country/These Countries

(IHP 2014 Q620)
BASE: ALL RESPONDENTS - CANADA (Q600=2)
Q620. COMMUNITY SIZE

[PN.Code as 06976 if sampl €anadafCo dies asn & Wathelsamigé 1 61
country]

[P.N. USE CODES 1-4 FOR CANADA]

Under 5,000
5,000-99, 999
100,000-999, 999
1,000,000 and over
7 Not Available For This Country/These Countries

O DWNPEF
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(IHP 2014 Q625)

BASE: ALL RESPONDENTS - US ONLY (Q600=11)

Q625. AREATYPE

[PN.Code as 6976 if data/ sanuySlCe dienfas

country]

[P.N. USE CODES 4-6 FOR US]

Urban (MSC=1)

Rural (MSC=5)

[(olNepINé) NN

Suburban (MSC =2-4)

7 Not Available For This Country/These Countries

US ONLY (Q600=11) i METRO STATUS (variable name: METRO)

Code

Description of where the HHs reside

1

In the Center City if an MSA

Outside the Center City of an MSA, but
inside the county containing the Center City

Inside a Suburban County of the MSA

In an MSA that has NO Center City

albhjwl N

Not in an MSA

i0 Svothers a mayiol a b |
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(IHP 2014 Q630 i France region codes modified)
BASE: ALL COUNTRIES
Q630. REGION -

[USE CODES 1-8 FOR AUSTRALIA, CODES 9-21 FOR CANADA, CODES 22-25 FOR
NEW ZEALAND, CODES 26-37 FOR UK, CODES 38-41 FOR US, CODES 42-57 FOR
GERMANY, CODES 58-78 FOR SWEDEN, CODES 79-97 FOR NORWAY, CODES 98-109
FOR THE NETHERLANDS, CODES 110-122 FOR FRANCE, CODES 132-157 FOR
SWITZERLAND.]

[P.N.- Please note that unlike IHP 2013, data for Switzerland IS included in IHP 2014 for
this question)
[P.N.- Code as 09 Qmnpleinfdis unaviaikablesper country)

NSW

VIC

QLD

WA

SA

TS

ACT

NT
Newfoundland and Labrador
10 Prince Edward Island
11 Nova Scotia

12 New Brunswick
13 Quebec

14 Ontario

15 Manitoba

16 Saskatchewan
17 Alberta

18 British Columbia
19 Yukon Territory
20 Northwest Territories
21 Nunavut

22 Auckland

23 North

24 Central

25 South

26 North East

27 Yorks & Humber
28 East Midlands
29 Eastern

30 London

31 South East

32 South West

33 West Midlands

O©oOoO~NOOOITAWNE
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N

34 North West

35 Wales

36 Scotland

37 Northern Ireland
38 Northeast

39 South

40 Midwest

41 West

42 Schleswig-Holstein
43 Hamburg

44 Bremen

45 Niedersachsen
46 Nordrhein-Westfalen
47 Rheinland-Pfalz
48 Saarland

49 Hessen

50 Baden-Wirttemberg
51 Bayern

52 Berlin

53 Mecklenburg- Vorpommern
54 Brandenburg

55 Sachsen-Anhalt
56 Thiringen

57 Sachsen

58 Stockholm

59 Uppsala

60 Sodermanland
61 Ostergétland

62 Jonkoping

63 Kronoberg

64 Kalmar

65 Gotland

66 Blekinge

67 Skane

68 Halland

69 Vastra Gotaland
70 Varmland

71 Orebro

72 Vastmanland

73 Dalarna

74 Gavleborg

75 Vasternorrland
76 Jamtland

77 Vasterbotten

78 Norrbotten

79 stfold

80 Akershus
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N

81 Oslo

82 Hedmark

83 Oppland

84 Buskerud

85 Vestfold

86 Telemark

87 Aust-Agder

88 Vest-Agder

89 Rogaland

90 Hordaland

91 Sogn og Fjordane
92 Mgre og Romsdal
93 Sgr-Trgndelag

94 Nord-Trgndelag

95 Nordland

96 Troms

97 Finnmark

98 Drenthe

99 Flevoland

100 Friesland

101 Gelderland

102 Groningen

103 Limburg

104 Noord-Brabant
105 Noord-Holland
106 Overijssel

107 Utrecht

108 Zeeland

109 Zuid-Holland

110 Alsace, Champagne-Ardenne, Lorraine
111 Nouvelle Aquitaine
112 Auvergne-Rhbéne-Alpes
113 Bourgogne, Franche-Comté
114 Bretagne

115 Centre-Val de Loire
116 Corse

117 Tle-de-France

118 Occitanie

119 Hauts-de France
120 Normandie

121 Pays de la Loire
122 Provence-Alpes, Cote-d'Azur
132 ZH Zirich

133 BE Bern

134 LU Luzern

135 UR Uri

136 SZ Schwyz
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137 OW
138 NW
139 GL
140 ZG
141 FR
142 SO
143 BS
144 BL
145 SH
146 AR
147 Al
148 SG
149 GR
150 AG
151 TG
152 TI
153 VD
154 VS
155 NE
156 GE
157 JU

Obwalden
Nidwalden
Glarus

Zug

Fribourg
Solothurn
Basel-Stadt
Basel-Landschaft
Schaffhausen
Appenzell Ausserrhoden
Appenzell Innerrhoden
St. Gallen
Graubtinden
Aargau

Thurgau

Ticino

Vaud

Valais

Neuchatel
Geneva

Jura

997 Not Available For This Country/These Countries

10



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined.  484-840-4300 www.ssrs.com

FOR FRANCE métropolitaine

+ RECODE uda => (To be derived using self-

Cel |l phone,

IDF

. Bassin Parisien OUEST

. Bassin Parisien EST

Nord

Quest

Est

. Sud Quest

. Sud Est

© oo |~ fo for [ oo fro |-

. Méditerranée

RECODE CC REMOVED

post aZIF 6c odfdogr  atandod@D n
rpeofsu sad d cwodee DDp | e
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(IHP 2014 Q635)
BASE: US ONLY (Q600=11)
Q635. STATE

[PN.-Code as 069706 if datal/ sanUSlCe dienfas i6ithersa naidl a
country]

01 Alabama

02 Alaska

03 Arizona

04 Arkansas

05 California

06 Colorado

07 Connecticut
08 Delaware

09 District of Columbia
10 Florida

11 Georgia

12 Hawaii

13 Idaho

14 lllinois

15 Indiana

16 Ilowa

17 Kansas

18 Kentucky

19 Louisiana

20 Maine

21 Maryland

22 Massachusetts
23 Michigan

24 Minnesota

25 Mississippi

26 Missouri

27 Montana

28 Nebraska

29 Nevada

30 New Hampshire
31 New Jersey
32 New Mexico
33 New York

34 North Carolina
35 North Dakota
36 Ohio

37 Oklahoma

38 Oregon

39 Pennsylvania
40 Rhode Island

12
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41 South Carolina
42 South Dakota
43 Tennessee

44 Texas

45 Utah

46 Vermont

47 Virginia

48 Washington
49 West Virginia
50 Wisconsin

51 Wyoming

97 Not Available For This Country/These Countries

(IHP 2013 Q640)
BASE: ALL RESPONDENTS i SWITZERLAND ONLY (Q600=9)
Q640a. CANTONS

[PN-Code as 09706 if dat a/ s anBwitzerlandnCfoad ei sa su nbaMi asisli anbgl
if other country]

01 ZH Zirich

02 BE Bern

03 LU Luzern

04 UR Uri

05 SZ Schwyz

06 OW Obwalden

07 NW Nidwalden

08 GL Glarus

09 ZG Zug

10 FR Fribourg

11 SO Solothurn

12 BS Basel-Stadt

13 BL Basel-Landschaft
14 SH Schaffhausen

15 AR Appenzell Ausserrhoden
16 Al  Appenzell Innerrhoden
17 SG St Gallen

18 GR Graublinden

19 AG Aargau

20 TG Thurgau

21 TI Ticino

22 VD Vaud

23 VS Valais

24 NE Neuchatel

25 GE Geneva

26 JU Jura

13
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97 Not Available For This Country/These Countries

(IHP 2014 Q640)
BASE: ALL RESPONDENTS i SWITZERLAND ONLY (Q600=9)
Q640.  LINGUISTIC REGIONS - PRELOAD

[P.N. Please note that this question was labeled Q642 in IHP 2013/2010]

[PN.Code as 676 if sampl eSwitzeflaod G osd eu naasv ad Motagsl i en gf 60 ri
country]

1 German

2 French

3 ltalian

4  Rhaeto-Romansch

7  Not Available For This Country/These Countries

(IHP 2014 Q645)
BASE: ALL RESPONDENTS i UK only (Q600=10)
Q645. UK - COUNTRY

[PN.Code as 676 if datal/sampK@ode fas i &Mithersaiviag & aibfl

country]
1 England
2  Scotland
3 Wales
4 Northern Ireland
7  Not Available For This Country/These Countries

(IHP 2014 Q650)

BASE: ALL RESPONDENTS
(P.N. FOR SWI TZERLAND GENERAWARIABRE)M i
Q650. CELL/LANDLINE - PRELOAD

1 Landline
2 Cell/Mobile

(NEW)
BASE: ALL NORWAY RESPONDENTS Q600=7
Q650a. PRELOAD NUMBER OF CELL PHONE NUMBERS
(shows the number of cell phone numbers at which a given individual could have been reached
at)

14
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(NEW)
BASE: ALL NORWAY RESPONDENTS Q600=7
Q650b. PRELOAD NUMBER OF LANDLINE PHONE NUMBERS
(shows the number of landline phone numbers at which a given individual could have been
reached at)

15
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(IHP 2014 Q655)
BASE: ALL RESPONDENTS - CANADA ONLY (Q600=2)
Q655. Postal code from sample file i PRELOAD
(P.N.-SAMPLE-BASD ONLY)

[ALPHANUMERIC; MAX 6 CHARACTERS]
|

(IHP 2014 Q660)
BASE: ALL RESPONDENTS - AUSTRALIA ONLY (Q600=1)
Q660. Postal code from sample file - PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]
I

(New)
BASE: ALL RESPONDENTS - FRANCE ONLY (Q600= 3)
Q661.  Postal code from sample file - PRELOAD

[ALPHANUMERIC; MAX 5 CHARACTERS]
(N Y

(New)
BASE: ALL RESPONDENTS FROM NZ (Q600=6)
Q662. Region from sample file - PRELOAD

01 Northland

02 Auckland

03 Waikato

04 Bay of Plenty

05 Gisborne

06 Hawke's Bay

07 Taranaki

08 Manawatu-Wanganui

09 Wellington

10 Tasman

11 Nelson

12 Marlborough

13 West Coast

14 Canterbury

15 Otago

16 Southland

98 (DO NOT READ) Not sure
99 (DO NOT READ) Refused



x
Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined. 484-840-4300 www.ssrs.com

\-

(NEW)
BASE: ALL QUALIFIED - NORWAY ONLY (Q600=7)
Q663. County from sample file - PRELOAD

79 stfold

80 Akershus

81 Oslo

82 Hedmark

83 Oppland

84 Buskerud

85 Vestfold

86 Telemark

87 Aust-Agder

88 Vest-Agder

89 Rogaland

90 Hordaland

91 Sogn og Fjordane
92 Mgre og Romsdal
93 Sgr-Trgndelag
94 Nord-Trgndelag
95 Nordland

96 Troms

97 Finnmark

98 (V) Other

(IHP 2016 Q665)
BASE: ALL RESPONDENTS - SWEDEN ONLY (Q600=8)
Q665.  Postal code from sample file - PRELOAD

[ALPHANUMERIC; MAX 5 CHARACTERS]
[ Y I

(IHP 2016 Q666)
BASE: ALL RESPONDENTS - SWITZERLAND ONLY (Q600=9)
Q666.  Postal code from sample file - PRELOAD

[ALPHANUMERIC; MAX 4 CHARACTERS]
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(IHP 2016 Q667)
BASE: ALL RESPONDENTS - NORWAY ONLY (Q600= 7)
Q667. Sample-based Age

[NUMERIC; MAX 3 CHARACTERS]
|| ||

999 Age missing in sample

(NEW)
BASE: ALL QUALIFIED - GERMANY ONLY (Q600=4)
Q668. GERMANY REGION - PRELOAD

42 Schleswig-Holstein
43 Hamburg

44 Bremen

45 Niedersachsen

46 Nordrhein-Westfalen
47 Rheinland-Pfalz

48 Saarland

49 Hessen

50 Baden-Wirttemberg
51 Bayern

52 Berlin

53 Mecklenburg- Vorpommern
54 Brandenburg

55 Sachsen-Anhalt

56 Thiringen

57 Sachsen
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(NEW)
BASE: ALL QUALIFIED - NETHERLANDS ONLY (Q600=5)
Q669. NETHERLANDS PROVINCE i PRELOAD

98 Drenthe

99 Flevoland

100 Friesland

101 Gelderland
102 Groningen
103 Limburg

104 Noord-Brabant
105 Noord-Holland
106 Overijssel

107 Utrecht

108 Zeeland

109 Zuid-Holland
997 (V) Other

(NEW)
BASE: ALL QUALIFIED - UK ONLY (Q600=10)
Q670. UK REGION - PRELOAD

26 North East

27 Yorks & Humber
28 East Midlands
29 Eastern

30 London

31 South East

32 South West

33 West Midlands
34 North West

35 Wales

36 Scotland

37 Northern Ireland
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SECTION 700: INTRODUCTION AND SCREENER

[PN: PLEASE INCLUDE TIME STAMP FOR EACH SECTION OF SURVEY ]

(PN PLEASE ADD IN SAME SCREEN AS INTRO1 FOR LANDLINE RESPONDENTS ONLY
Q650=1)

(INTERVIEWER NOTE -- Confirm that person on phone is adult (age 18 or older). If child is on
phone, ask to speak with adult.)

BASE: ALL NON-SWISS AND NORWAY RESPONDENTS (Q600=1-6.8,10-11)
INTRO 1
(IHP 2014)

[IF AUS (Q600=1), DISPLAY: Good morning/afternoon/evening, my name is
. I am calling on behalf of (INSERT ONLY IF Q601=1fit he Bur eau

of

Information,andd0 | NSERT ONLYAt Fe QB®ORa&Erlt ment of Heal th

(DHS), ando )the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2, ANDANOT ONTARI O, OR QUEBISRCAYS@obtP L E 6
morning/afternoon/evening, my name is . We are conducting a worldwide
study about healthcare issues. We are not selling anything or asking for any donations. | am
calling on behalf of the Canadian Institute for Health Information (CIHI) and the Commonwealth
Fund, a U.S. health care foundation.]

[IF CAN (Q600=2, AND®ONT ARI O S j MIBRLAY6 Good morning/afternoon/evening, my
name is . We are conducting a worldwide study about healthcare

issues. We are not selling anything or asking for any donations. | am calling on behalf of
Health Quality Ontario, other national health organizations, and the Commonwealth Fund, a
U.S. health care foundation.]

[IF CAN (Q600=2, AND ®Q UEB EC S AMBMIPEAY: Good morning/afternoon/evening, my
name is . We are conducting a worldwide study about healthcare

issues. We are not selling anything or asking for any donations. | am calling on behalf of the
Quebec Health and Welfare Commissioner, other national health organizations, and the
Commonwealth Fund, a U.S. health care foundation.

(INTERVIEWER NOTE i If the respondent asks if the Commissioner has not been abolished,
reply: this is the government's intention, but it has not yet been done)]

[IF FR (Q600=3), DISPLAY: Good morning/afternoon/evening, my name is .
I am calling on behalf of Haute Autorit® de
Travailleurs Salaries and the Commonwealth Fund, a U.S. health care foundation. We are
conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF GER (Q600=4), DISPLAY: Good morning/afternoon/evening, my name is
. I 'am calling on behalf of Quality Assurance and Transparency in Health

20
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H e
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nt ®



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined. 484-840-4300 www.ssrs.com

Care and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF NETH (Q600=5), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te
Nijmegen and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF NZ (Q600=6), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting
a worldwide study about healthcare issues. We are not selling anything]

[IF NOR (Q600=7), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of the Norwegian Institute of Public Health and the
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study
about healthcare issues. We are not selling anything.]

[IF SWE (Q600=8), Good morning/afternoon/evening, my name is . lam
calling on behalf of Myndigheten for vardanalys and an American health care foundation. We
are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF UK (Q600=10), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting
a worldwide study about healthcare issues. We are not selling anything.]

[IF US (Q600=11), Good morning/afternoon/evening, my name is . We are
conducting a worldwide study about healthcare issues. We are not selling anything or asking
for any donations. | am calling on behalf of the Commonwealth Fund, a U.S. health care
foundation.]

(IF NECESSARY: The interview will take approximately 15 minutes, depending on your
responses)

(IF NECESSARY: This survey is being conducted to help policy makers in your country
understand your experiences with health care. It is also being conducted in 10 other countries.
This survey is completely confidential. Your answers will be combined with those of other
people and there will be nothing in the results that could identify you.)

(IF NECESSARY: This survey is being conducted by The Commonwealth Fund, a non-profit
foundation in the United States that conducts international health research, and a partnership of
international policy organizations.)

(IF NECESSARY: The answers you give will be kept strictly confidential and only be used to

help understand how well (the) [INSERT Q600]6 s heal t h care system wor ks
other countries.)

21
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(IHP 2014 HH1 i updated base)
BASE: ALL NON-SWITZERLAND AND NORWAY LANDLINE SAMPLE (Q.650=1 AND
Q600=1-6,8,10-11)
HH1. Just so we select the right person, can you please tell me, including yourself, how many
adults 18 or older are there living in your household?

(valid: 1-5)
NN None THANK AND TERM (TQHH1)
6 6 or more adults age 18 or older
98 (DO NOT READ) Not sure THANK AND TERM (TQHH1)
99 (DO NOT READ) Refused ASK QB1
XX (WEB BLANK) ASK QB1

(IHP 2014 A1 7 updated base modified age from 54 to 64)
BASE : ALL NON SWITZERLAND AND NORWAY LL SAMPLE WITH ONE PERSON 18+ IN
HOUSEHOLD (HH1=1 AND Q600=1-6,8,10-11)

Al. And is this adult between 18 and 64 years old or over 64 years old?

1  18-64 years old THANK AND TERM (TQA1)
2 Over 64 ASK QA2

8 (DO NOT READ) Not sure THANK AND TERM (TQA1)
9 (DO NOT READ) Refused THANK AND TERM (RQAL1)
X (WEB BLANK) THANK AND TERM (RQAL1)

22
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(IHP 2014 Al 1 updated base, modified age to be 65, refusal spec updated to RQA2, new
interviewer note)
BASE: ALL NON SWITZERLAND AND NORWAY LL SAMPLE WITH ONE PERSON IN
HOUSEHOLD 65+ (A1=2 AND Q600=1-6,8,10-11)

A2. May | please speak with the adult age 65 or older living in this household?

(INTERVIEWER NOTE i If respondent asked for is not home at the moment/not
available please select code 636 and record th
information as possible)

(INTERVIEWER NOTE i If the respondent has already stated that they are the only 65+
respondent in the household, do not ask the qu

1 Qualified adult 65+ is on the phone GO TO INTRO3
2 Qualified adult 65+ is available (not on phone and brought to phone)
ASK FOR, GO TO Q.SC4
3 Qualified adult 65+ is not available at this time SCHEDULE CB
(PN PLEASE SET UP AS A SUSPEND)
7 (DO NOT READ) 65+ respondent infirmed, unable to do interview
THANK & TERM. RECORD
AS QA2 65+Unable
(DO NOT READ) Refused THANK AND TERM (RQAZ2)
(WEB BLANK) THANK AND TERM (RQAZ2)

X ©

23
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(IHP 2014 B1 i updated base, modified age to be 65)
BASE: ALL NON SWITZERLAND AND NORWAY LL SAMPLE WITH MORE THAN ONE
PERSON IN HOUSEHOLD 18+ (HH1=2-6 or RR AND Q600=1-6,8,10-11)

B1. And how many of these adults are age 65 or older?

(1 through #of adults in HH1 max value set at 5)
6 6 or more adults age 65 or older (P.N T ONLY SHOW CODE 6 ONLY IF QHH1=6)

NN None THANK AND TERM (TQB1)
98 (DO NOT READ) Not sure THANK AND TERM (TQB1)
99 (DO NOT READ) Refused ASK QB3b
XX (WEB BLANK) ASK QB3b

(IHP 2014 B2 i updated base, modified age to be 65, refusal spec updated to RQB2, new

interviewer note)
BASE: ALL NON SWITZERLAND AND NORWAY LL SAMPLE WITH ONE PERSON IN

HOUSEHOLD 65+ (B1=1 AND 0600=1-6,8,10-11)
B2. May | please speak with the person living in this household who is age 65 or older?

(INTERVIEWER NOTE i If respondent asked for is not home at the moment/not

available please select code 6306 and record

information as possible)

(INTERVIEWER NOTE i If the respondent has already stated that they are the only 65+
respondent in the household, do not ask the question,c ode as A10 and

1 Qualified adult 65+ is on the phone GO TO INTRO3
2 Qualified adult 65+ is available (not on phone and brought to phone)
ASK FOR, GO TO Q.SC4
3  Qualified adult 65+ is not available at this time SCHEDULE CB
(PN PLEASE SET UP AS A SUSPEND)
7 (DO NOT READ) 65+ respondent infirmed, unable to do interview
THANK & TERM. RECORD
AS QB2 65+Unable
9 (DO NOT READ) Refused THANK AND TERM (RQB2)
X  (WEB BLANK) THANK AND TERM (RQB2)
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(IHP 2014 B3a 1 updated base, modified age to be 65)
BASE: ALL NON SWITZERLAND AND NORWAY LL SAMPLE WITH TWO PEOPLE IN
HOUSEHOLD 65+ (B1=2 AND 0600=1-6,8,10-11)
P.N.17 SELECT (YOUNGER/OLDER) WITH 50%/50% PROBABILTY FOR EACH
P.N. 7 SHOW INTERVIEWER NOTE FOR NORWAY ONLY (Q600=7)
B3a May | please speak with the (younger/older) of the two adults age 65 or older?

(INTERVIEWER NOTE: If adult age 65 or older asked for is not at home or not
available, interviewer can continue with the adult on the phone if he/she is age 65 or
older.)

1 Qualified adult 65+ is on the phone GO TO INTRO3
2 Qualified adult 65+ is available (not on phone and brought to phone)
ASK FOR, GO TO Q.SC4
3  Qualified adult 65+ is not available at this time SCHEDULE CB
(PN PLEASE SET UP AS A SUSPEND)
7 (DO NOT READ) 65+ respondent infirmed, unable to do interview

THANK & TERM. RECORD

AS QB3a65+Unable

9 (DO NOT READ) Refused THANK AND TERM
(RQB3a)

X (WEB BLANK) THANK AND TERM
(RQB3a)
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(IHP 2014 B3b 1 updated base, modified age to be 65)
BASE: ALL NON SWITZERLAND AND NORWAY LL SAMPLE WITH MORE THAN TWO
PEOPLE IN HOUSEHOLD 65+ (B1=3-6 or RR AND Q600=1-6,8,10-11)

(P.N.TRANDOMI ZIEr ihday | astd vs. Abirthday next o)
(P.N.: SHOW FIRST I NTERVI EWER NOTE I F O0CELEBRATED
SLECTED)

P.N.7 SHOW THIRD INTERVIEWER NOTE FOR NORWAY ONLY (Q600=7)
B3b. May | please speak with the person living in this household who is age 65 years old or
older who (celebrated a birthday last/will celebrate a birthday next)?

(INTERVIEWER NOTE: If respondent is confused, explain that you are asking for the
adult age 65 or older in the household who had the most recent birthday.)

(INTERVIEWER NOTE i If respondent asked for is not home at the moment/not
avail able please select code 636 and record tt
information as possible)

(INTERVIEWER NOTE: If adult age 65 or older asked for is not at home or not
available, interviewer can continue with the adult on the phone if he/she is age 65 or
older.)

1 Qualified adult 65+ is on the phone GO TO INTRO3
2 Qualified adult 65+ is available (not on phone and brought to phone)

ASK FOR, GO TO Q.SC4
3 Qualified adult 65+ is not available at this time SCHEDULE CB

(PN PLEASE SET UP AS A SUSPEND)

7 (DO NOT READ) 65+ respondent infirmed, unable to do interview

THANK & TERM RECORD

AS QB3b65+Unable

9 (DO NOT READ) Refused THANK AND TERM
(RQB3b)

X (WEB BLANK) THANK AND TERM
(RQB3b)
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(IHP 2017 NEW)
BASE: ALL NORWAY (Q600=7)

B4 Hello, may | please speak with INSERT RESPONDENT NAME FROM LISTED

SAMPLE]?

1
2

3

Qualified adult 65+ is on the phone GO TO Q.sC4
Qualified adult 65+ is available (not on phone and brought to phone)
ASK FOR, GO TO Q.SC4
Qualified adult 65+ is not available at this time SCHEDULE CB
(PN PLEASE SET UP AS A SUSPEND)
(DO NOT READ) 65+ respondent infirmed, unable to do interview

THANK & TERM. RECORD

AS QB465+Unable

(DO NOT READ) Refused THANK AND TERM
(RQB4)

(WEB BLANK) THANK AND TERM
(RQB4)
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(IHP 2014 SC4 i Modified to remove Alberta intro; modified U.S. and CAN intros; added

Interviewer Note to Quebec intro)

BASE: IF NON-SWITZERLAND/SWEDEN (QA2=2 OR QB2=2 OR QB3a=2 OR QB3b=2)

AND (Q600=1-6,10-11) OR NORWAY (QB4=1,2 AND Q600=7)

PN: | NSERT o6theé for US and UK (Q.600=4,5)
SC4.

[IF AUS (Q600=1), DISPLAY: Good morning/afternoon/evening, my name is

. I am calling on behalf of (INSERT ONLY IF Q601=1fit he Bur eau
Information,andd0 | NSERT ONLYAt lre QBORa&Erlt men't of Heal t h
(DHS), ando )the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF CAN (Q600=2, ANDANOT ONTARI O, OR QUEBISRCAYS@obtP L E 6
morning/afternoon/evening, my name is . We are conducting a worldwide
study about healthcare issues. We are not selling anything or asking for any donations. | am
calling on behalf of the Canadian Institute for Health Information (CIHI) and the Commonwealth
Fund, a U.S. health care foundation.]

[IF CAN (Q600=2, AND®ONT ARI O S A DIBRLAY6 Good morning/afternoon/evening, my
name is . We are conducting a worldwide study about healthcare

issues. We are not selling anything or asking for any donations. | am calling on behalf of
Health Quality Ontario, other national health organizations, and the Commonwealth Fund, a
U.S. health care foundation.]

[IF CAN (Q600=2, AND ®Q UEB EC S AMBMIPEAY: Good morning/afternoon/evening, my
name is . We are conducting a worldwide study about healthcare

issues. We are not selling anything or asking for any donations. | am calling on behalf of the
Quebec Health and Welfare Commissioner, other national health organizations, and the
Commonwealth Fund, a U.S. health care foundation.

(INTERVIEWER NOTE i If the respondent asks if the Commissioner has not been abolished,
reply: this is the government's intention, but it has not yet been done)]

[IF FR (Q600=3), DISPLAY: Good morning/afternoon/evening, my name is

of

H e
and

I am calling on behalf of Haute Autorit® de Sant ®

Travailleurs Salaries and the Commonwealth Fund, a U.S. health care foundation. We are
conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF GER (Q600=4), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of Quality Assurance and Transparency in Health
Care and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF NETH (Q600=5), DISPLAY: Good morning/afternoon/evening, my name is
. I am calling on behalf of IQ healthcare, verbonden aan het Radboudumc te
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Nijmegen and the Commonwealth Fund, a U.S. health care foundation. We are conducting a
worldwide study about healthcare issues. We are not selling anything.]

[IF NZ (Q600=6), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting
a worldwide study about healthcare issues. We are not selling anything]

[IF NOR (Q600=7), DISPLAY: Good morning/afternoon/evening, my name is

. I 'am calling on behalf of the Norwegian Institute of Public Health and the
Commonwealth Fund, a U.S. health care foundation. We are conducting a worldwide study
about healthcare issues. We are not selling anything.]

[IF SWE (Q600=8), Good morning/afternoon/evening, my name is . lam
calling on behalf of Myndigheten for vardanalys and an American health care foundation. We
are conducting a worldwide study about healthcare issues. We are not selling anything.]

[IF UK (Q600=10), Good morning/afternoon/evening, my name is . lam
calling on behalf of the Commonwealth Fund, a U.S. health care foundation. We are conducting
a worldwide study about healthcare issues. We are not selling anything.]

[IF US (Q600=11), Good morning/afternoon/evening, my name is . We are
conducting a worldwide study about healthcare issues. We are not selling anything or asking for
any donations. | am calling on behalf of the Commonwealth Fund, a U.S. health care
foundation.]

1 Agreed to interview GO TO INTRO3

9 (DO NOT READ) Refused THANK & TERM. RECORD AS
RQSC4

X (WEB BLANK) THANK & TERM. RECORD AS
RQSC4

(IHP 2014 SC4a)
BASE: IF QA2=2 OR QB2=2 OR QB3a=2 OR QOB3b=2 AND FROM SWEDEN (Q600=8)
SC4a.

[IF SWE (Q600=8), Good morning/afternoon/evening, my name is . lam
calling on behalf of Myndigheten for vardanalys and an American health care foundation. We
are conducting a worldwide study about healthcare issues. We are not selling anything.]
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(IHP 2014)
BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q600=8)
Are you interested in participating?

1 Agreed to interview GO TO INTRO3

9 (DO NOT READ) Refused THANK & TERM. RECORD AS
RQSC4a

X (WEB BLANK) THANK & TERM. RECORD AS
RQSC4a
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INTRO3

BASE: US/CAN (Q600=2,11)

PN: THIS IS SHOWN AFTER DISPOSITION SCREEN IN PROGRAM SHELL. DO NOT
PROGRAM TWICE.

This interview may be recorded for training and quality control purposes.

(IHP 2014)

BASE: ALL NON-SWITZERLAND QUALIFIED RESPONDENTS (Q600=1-8,10-11)

Thank you. All your responses in this survey will remain confidential and if there is a question

you would rather not answer then we will move on. [IF FR (Q600=3) |, DI SPLAY: AThis ir
may be recorded for training and quality control p

BASE: ALL QUALIFIED RESPONDENTS FROM SWEDEN (Q600=8)

To protect your interest and to inform you what you agree on, | must inform you that your

answers in this interviwb iao eAcomerses etdo blyn ft dhremditTihcer
under 24 8. At publication, we present information in such a way that no answer can be traced

back to you. The personal data we save from this interview are only your answers and your

phone number. They are saved to be able to answer the question of the population's

experiences with health care. Myndigheten fér vardanalys is responsible for the investigation

and is the data controller. You can contact them if you have any questions about the survey or

information saved.

BASE: SHOW IF NECESSARY NOTES IF SC4=1 or SC4a=1

INTERVIEWER: IF RESPONDENT ASKS WHO IS THIS STUDY FOR: This survey is being
conducted by The Commonwealth Fund, a non-profit foundation in the United States that
conducts international health research, and a partnership of international policy organizations.

INTERVIEWER: IF RESPONDENT ASKS, WHY DO YOU NEED TO KNOW THIS
INFORMATION: This survey is being conducted to help policy makers in your country
understand your experiences with health care. Itis also being conducted in 10 other countries.
This survey is completely confidential. Your answers will be combined with those of other
people and there will be nothing in the results that could identify you.

IF NECESSARY: The interview will take approximately 15 minutes, depending on your
responses.

(P.N- NSERT Atheo for USA and UK only 6Q600=10,116)
IF NECESSARY: The answers you give will be kept strictly confidential and only be used to help

understand how well (the) [INSERT Q600]6 s h e eelsyistam veokks in comparison to other

countries.
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(IHP 2014 CP-1 7 modified age from 54 to 64)
BASE: ALL NON-SWITZERLAND AND NORWAY CELL SAMPLE (Q.650=2 AND Q600=1-

6.8,10-11)

CP-1.

(P.N. PLEASE USE THIS TEXT FOR USA ONLY Q600=11:
And so that | can ask you the right questions, could you please tell me if you are under
18, between the ages of 18 and 64 or over 64 years of age?)

(P.N. PLEASE USE THIS TEXT FOR COUNTRIES OTHER THAN USA Q600=1-10
And so that | can ask you the right questions, could you please just tell me if you are
younger than age 65, or age 65 or older?)

1

P.N. PLEASE USE THIS TEXT FOR USA ONLY Q600=11

Under 18, or 18 to 64 years old THANK & TERM. RECORD AS TCP-1
P.N. PLEASE USE THIS TEXT FOR COUNTRIES OTHER THAN US Q600=1-10
Younger than age 65 THANK & TERM. RECORD AS TCP-1
Age 65 or older GOTOCP 2

(DO NOT READ) 65+ respondent infirmed, unable to do interview
THANK & TERM. RECORD AS
QCP1_65+Unable
(DO NOT READ) REFUSED THANK & TERM. RECORD AS RCP-1
(WEB BLANK) THANK & TERM. RECORD AS RCP-1

(IHP 2014 CP_2 i1 modified, removed note about incentives)
(PN: SHOW INTERVIEWER NOTE IF US CELL PHONE SAMPLE; Q600=11 and Q650=2)
BASE: NON-SWITZERLAND AND NORWAY CELL SAMPLE AND 65+ (CP-1=2 AND

Q600=1-6,8, 10-11)

IN NORWAY ASK ALL CELL RESPONDENTS (Q650=2 AND Q600=7)

CP_2: Before we continue, are you driving (OPTIONAL: and unable to complete the survey)?

1
2
3

Not driving GO TO Q.CP_3text and then Q.710

Driving SET UP CALL BACK

(DO NOT READ) This is NOT a cell phone  THANK & TERM. RECORD AS
TQCP_1

(DO NOT READ) Refused THANK & TERM. RECORD AS
RQCP_2

(WEB BLANK) THANK & TERM. RECORD AS
RQCP_2
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(IHP 2014)
BASE: IF NON-SWITZERLAND AND CP 2=1 (CP_2=1 AND Q600=1-8, 10-11)
CP_3text:
Thank you. All your responses in this survey will remain confidential and if there is a
guestion you would rather not answer then we will move on. [IF FR (Q600=3),
DI SPLAY:s imherview may be recorded for traini

[INTERVIEWER NOTE: IF CELL PHONE SAMPLE AND RESPONDENT THINKS WE
HAVE INCORRECTLY DIALED BECAUSE WE HAVE REACHED HER/HIM ON CELL
PHONE, READ: We are including cell phone numbers in the survey so we can talk to the
widest sample of [INSERT Q600]6 s r esi dent s]

BASE: US/CAN (Q600=2,11)
PN: THIS IS SHOWN AFTER DISPOSITION SCREEN IN PROGRAM SHELL. DO NOT
PROGRAM TWICE.

This interview may be recorded for training and quality control purposes.

BASE: SHOW IF NECESSARY NOTES IF NORWAY AND SC4=1 AND Q650=2
INTERVIEWER: IF RESPONDENT ASKS WHO IS THIS STUDY FOR: This survey is being
conducted by The Commonwealth Fund, a non-profit foundation in the United States that
conducts international health research, and a partnership of international policy organizations.

INTERVIEWER: IF RESPONDENT ASKS, WHY DO YOU NEED TO KNOW THIS
INFORMATION: This survey is being conducted to help policy makers in your country
understand your experiences with health care. Itis also being conducted in 10 other countries.
This survey is completely confidential. Your answers will be combined with those of other
people and there will be nothing in the results that could identify you.

IF NECESSARY: The interview will take approximately 15 minutes, depending on your
responses.

(P.N-I NSERT Atheo for USA and UK only 6Q600=10,116)
IF NECESSARY: The answers you give will be kept strictly confidential and only be used
to help understand how well (the) [INSERT Q600]6 kealth care system works in
comparison to other countries.

BASE: ALL SWISS RESPONDENTS (Q600=9)
WEB INTRO

Bevdlkerungsbefragung zum Gesundheitssystem

Willkommen und vielen Dank fir Ihre Teilnahme an dieser durch das Bundesamt fiir Gesundheit
durchgefiihrten Erhebung. Diese gibt Entscheidungstragern ein besseres Verstandnis fur die
Ansichten und Erfahrungen mit der Gesundheitsversorgung in der Schweiz. lhre Antworten sind
sehr wichtig, damit wir besser verstehen kdnnen, wie gut das Gesundheitssystem der Schweiz
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funktioniert.

Das Ausflillen des Fragebogen sollte etwa 20 Minuten in Anspruch nehmen. Falls nétig kénnen
Sie den Fragebogen jederzeit durch Schliessen dieses Fensters unterbrechen und spater fertig
ausfullen. Um das Ausflllen fortzusetzen, konnen Sie sich einfach auf der Internetseite
https://survey.mis-trend.ch/IHP17 mir Ihren Zugangsdaten erneut einloggen. Nach 10-minutiger
Inaktivitat missen Sie sich ebenfalls erneut einloggen.

Vielen Dank fiir Ihre Mithilfe bei dieser wichtigen Erhebung.

Bitte klicken Sie auf "Weiter", um weiterzufahren.

INTRO_CH

en m°chten
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BASE: INTRO CH=18 AND Q600=9

BASE: TRACKINGa=1 AND Q600=9

TRACKINGD

BASE: (INTRO CH=7 OR TRACKINGb=1) AND Q600=9
CHANGE_TELNOa

A Telno1l:0 [/
A Telno2:0_ [/
A Telno3:0 /
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C GO TO INTRO_CH

BASE: INTRO CH=9 AND Q600=9

REF_reason

C STOP

BASE: INTRO CH=9 AND Q600=9
NUMBEROFPHONES

(shows the number of phone numbers at which a given individual could have been reached at)

BASE: INTRO CH=1 AND Q600=9
TELNO_INT

Records which phone number (if several available for the respondent) is used to conduct the
interview

BASE: INTRO CH=1 AND Q600=9
phoneproportion

1 Phone number on registry

2 No phone number on registry
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-

(IHP 2014 Q710 i MODIFIED for 65+ and question wording, range modified from 1906 to 1909)

BASE: ALL
(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)

Q710.

XXXX (WEB BLANK)

PN: -If 9997 is selected for both CELL PHONE AND LL SAMPLE, Thank & Term

GEN IN AS CODE 6 UNDER Q.730.
PN: PLEASE NOTE THAT IN IHP 2014 ALL LL and CELL RESPONDENTS get

Q710.

terminated i f code 699976 is selected at
(IHP 2014 Q710a i MODIFIED for 65+ and added code 996, added Q710=9998 to the base)
BASE: (NON-SWITZERLAND (Q600=1-8, 10, 11)AND Q710 = 9998 ENRESPOND
CANNOT REMEMBER YEAROFBIRTHOR 9999 ¢ RERBWIEERLAND
(Q600=9)
(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)
Q710a.

THANK AND TERM AS Q710a
XXX (WEB BLANK) THANK AND TERM AS Q710a
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(IHP 2014 Q715 i MODIFIED for 65+)
BASE: NON-SWITZERLAND (Q600=1-8, 10, 11) AND Q710 =1909-1952 OR Q710A=65-108)
OR SWITZERLAND (Q600=9)

(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)

Q715. [P.N. - HIDDEN COMPUTE FOR AGE.]

[RANGE 65 -108]
(AGE=2017MINUSO6year provi de d-Bwitzetand(@600s1-8, 10, 1NOOR IF

(Non-Switzerland (Q600=1-8, 10, 11) AND Q710a=65-108 and Q710=9998) then
AGE=Q710a) OR IF Switzerland (Q600=9) then AGE=Q710a

(IHP 2013 1 MODIFIED for 65+, ranges updated and code 7 added, code 2 modified from 1944

to 1948)
BASE: ALL
Q720. AGE CATEGORIES (NOT SHOWN ON SCREEN)

2 65-69 (Q710= 1948-1952 OR Q710a=65-69)
3 70-74 (Q710=1943-1947 OR Q710a=70-74)
4 75+ (Q710=1909-1942 OR Q710a=75+)
7  Over 65 but exact age refused (Q710a=996)
9 Decline to answer (Q710= 9999, XXXX OR Q710a=997, 999, XXX)

[PN: IF AGE 65 OR OLDER (Q720 = 2-7), ASK Q725. OTHERWISE SKIP TO Q730.]

(IHP 2014 Q725 modified base and added codes 7,9)

BASE: AGE 65 +Q780 = 2-76
(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)
Q725.

S NICH
2 f)

7 (V) Anders

X (WEB BLANK)

(IHP 2014 Q726 modified base)

BASE: AGE65+ FROM SWI TZHRE=A2RD AND Q600=9
(P.N. FOR SWITZERLAND GENERATE FROM SAMPLE INFORMATION)
Q726.
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—
)

(IHP 2014 i MODIFIED for 65+)
BASE: ALL RESPONDENTS
Q730. SCREENER QUALIFICATION IDENTIFICATION (P.N.-DOES NOT APPEAR ON
SCREEN)

[PN: IF 65+ (Q720=2-7), GET CODE 1. ALL OTHERS GET CODE 6]

1 QUALIFIED ASK Q740
6 NOT QUALIFIED (AGE) THANK AND TERM

(IHP 2014 Q720)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q740. QUOTA SET i BEHIND THE SCENES

1 AUSTRALIA (Q600=1 AND Q730=1)
2 CANADA (Q600=2 AND Q730=1)
3 FRANCE (Q600=3 AND Q730=1)
4 GERMANY (Q600=4 AND Q730=1)
5 NETHERLANDS (Q600=5 AND Q730=1)
6 NEW ZEALAND (Q600=6 AND Q730=1)
7 NORWAY (Q600=7 AND Q730=1)
8 SWEDEN (Q600=8 AND Q730=1)
9 SWITZERLAND (Q600=9 AND Q730=1)
10 UK (Q600=10 AND Q730=1)
11 US (Q600=11 AND Q730=1)

(IHP 2014 Q742 i modified base to be only AUS and UK)
BASE: ALL QUALIFIED RESPONDENTS FROM AUSTRALIA AND UK (Q730=1 AND
Q600=1,10)
Q742. QUOTA SET i BEHIND THE SCENES UK & AUSTRALIA
(PNTOTHER COUNTRIES SHOULD BE AMI S&I NGO AT Tt&h

1  ENGLAND (Q630=26-34 AND Q730=1)
2 SCOTLAND (Q630=36 AND Q730=1)

3 WALES (Q630=35 AND Q730=1)

4 NORTHERN IRELAND (Q630=37 AND Q730=1)

5 NSW (Q630=1 AND Q730=1)
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6 NON-NSW
7 ALL OTHERS

(Q630=2-8 AND Q730=1)
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(IHP 2014 Q743)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q743. QUOTA SET i BEHIND THE SCENES - AUSTRALIA (MAJOR CITY/NOT MAJOR
CITY)

[PN.Code as 6706 if sampl eAustraiacCoide wrsa vvaMii Isab Ineg 6f «
other country]

Major cities

Inner regional

Outer regional

Remote

Very Remote

Not Available For This Country/These Countries

NOobS~WNPE

(IHP 2014 Q750)
BASE: ALL QUALIFIED RESPONDENTS (Q730=1)
Q750. QUOTA SET i BEHIND THE SCENES i CANADA PROVINCES

[PN.Code as 0676 if datal/samgdnadaCofle as aKiasai hagdi
other country]

1 Ontario (Q630=14 AND Q730=1)

2  Quebec (Q630=13 AND Q730=1)

3 Alberta (Q630=17 AND Q730=1)

4  All other provinces (Q630=9-12, 15-16, 18-21 AND Q730=1)
7  Not Available For This Country/These Countries

(IHP 2014 Q99)
BASE: ALL RESPONDENTS
Q99. P.N.- IF Q.730=1 (QUALIFIED), Q.99=1 (QUALIFIED)
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(IHP 2014 D-Z2 modified verification screen and programming note, matches 2016)
BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2)

(P.N. POSTAL CODES IN CANADA ARE ALPHA NUMERIC AGAio Ao. OAO0 BEI NG A LE°

FROM ALPHABET AND 606 BEI NG ANY DI GI T.
(P.N. THIS SCREEN SHOULD ONLY ALLOW POSTAL CODES THAT ARE 6 CHARACTERS
LONG.)

D-Z2. What is your postal code?

999999 (DO NOT READ) Refused
XXXXXX (WEB BLANK)

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL
CODE ENTERED)

Can | verify that you provided the following postal code?
(INSERT POSTAL CODE)

INTERVIEWER NOTE: PLEASE READ ALOUD THE FULL POSTAL CODE PROVIDED

BY THE RESPONDENT. RE-READ EACH CHARACTER/DIGIT. USE THE
PHONETI C/ PROVI NCE LI ST PROVIDED (E.G., 'S THAT ¢
CONFI RM THAT YOU ARE | N BFRIPD$TAIHCODODIS INUBRRECTH ) |
PLEASE RE-TYPE IT AND CONFIRM IT IS CORRECT.

1 Yes  (CONTINUE)
2 No (RE-ASK D-Z2)

(P.N. IF INTERVIEWER ENTERED A POSTAL CODE THAT DOES NOT FOLLOW THE
REQUIRED FORMAT A1A i 1A1 PLEASE SHOW THE FOLLOWING NOTE FOR THE
INTERVIEWER, AND RE-ASK QD-Z2:
il NTERVI EWER NOTE: THE POSTAL CODE ENTERED WAS
POSTAL CODES MUST BE IN LETTER-NUMBER-LETTER-NUMBER-LETTER-NUMBER
FORMAT (i .e). AL1A1A1)0d

(P.N-QD-Zz2 o6postal codehbdbordCHNNADBE inclTded in any
deliverabl es. We wi | | need it in our @Al NTERNALO
pl ease be removed from ANY <cl i entZ2terlunvceartaebd de,s .whi
outlined below should be included.)
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(P.N.7T PLEASE GENERATEA Q&Z 2t runcatedo VARI ABLE BASED ON T
THREE DIGITS PROVIDED AT Q-DZ2)
QD-Z2truncated. First three digits of postal code for Canada

(GENERATE FROM QD-Z2)

(IHP 2014 D-z3)
BASE: ALL QUALIFIED CANADIAN LANDLINE RESPONDENTS FOR WHOM SAMPLE
INFO ON PROVINCES IS MISSING OR CELL PHONE RESPONDENTS WHO REFUSED
ZIPCODE (Q99=1 AND Q600 =2 AND [(Q650=1ANDD-Z2 =RR AND ¢ nonfsoadmp ICR
(Q650=2 AND D-Z2=999999)])
(PNi as thereis no CELL sample in Canada for IHP 2014 only the first part of this skip
applies)
D-Z3. What province is this household located in?

01 Newfoundland and Labrador
02 Prince Edward Island

03 Nova Scotia

04 New Brunswick

05 Quebec

06 Ontario

07 Manitoba

08 Saskatchewan

09 Alberta

10 British Columbia

11 Yukon Territory

12 Northwest Territories

13 Nunavut

99 (DO NOT READ) Refused
XX (WEB BLANK)
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(IHP 2013)
BASE: ALL QUALIFIED RESPONDENTS IN CANADA (Q99=1 AND Q600 = 2)
D-Z3a. BEHIND THE SCENES i CANADA DATA-BASED PROVINCES

IF FIRST LETTER OF POSTALCODE atD-Zz2 | S 6A6 = Newfoundland and
(code 1)

IF FIRST LETTER OF POSTALCODE atD-Z2 | S 6C6 = Pri ndqoedeB)dwar d |

IF FIRST LETTER OF POSTALCODE atD-Zz2 | S 6B6 = Nova (cBde8)t i a

IF FIRST LETTER OF POSTALCODE atD-Z2 | S OE® = New Rooded)s wi c Kk

IF FIRST LETTER OF POSTALCODE atD-Z2 | S 6G, H, J6 = Quodeb)ec

IF FIRST LETTER OF POSTALCODE atD-Zz2 | S 6K, L, M, NcodeB)d = Ont ar

IF FIRST LETTER OF POSTALCODE atD-Z2 | S O6R& = Mani t(ooded)

IF FIRST LETTER OF POSTALCODE atD-Z2 | S 06S06 = SaskdmdeB)ewan

IF FIRST LETTER OF POSTALCODE atD-Z2 | S 6T6 = Al be r(dode9)

IF FIRST LETTER OF POSTALCODE atD-Zz2 |I'S 6Vd6 = Briti(edel0ol umbi a

IF FIRST LETTER OF POSTAL CODE atD-Z 2 | SYukorid = (code 11)

IF FIRST THREE CHARACTERS OF POSTALCODE/D-Z2 ARE O6X1A or OXOE or

Northwest Territories (code 12)

IF FIRST THREE CHARACTERS OF POSTALCODE/D-Z2 ARE O6Xo0oA6 or 060X0BO

=Nunavut (code 13)

**|F LL (Q650=1) AND REFUSED ZIP (D-Z2=RR) AND NO SAMPLE INFO (Q750=7) OR IF
CELL (Q650=2) AND REFUSED ZIP (D-Z2=RR)

IF D-Z3 = 1 PROVINCE = Newfoundland and Labrador (code 1)
IF D-Z3 = 2 PROVINCE = Prince Edward Island (code 2)
IF D-Z3 = 3 PROVINCE = Nova Scotia (code 3)
IF D-Z3 = 4 PROVINCE = New Brunswick (code 4)
IF D-Z3 =5 PROVINCE = Quebec (code 5)
IF D-Z3 = 6 PROVINCE = Ontario (code 6)
IF D-Z3 = 7 PROVINCE = Manitoba (code 7)
IF D-Z3 = 8 PROVINCE = Saskatchewan (code 8)
IF D-Z3 = 9 PROVINCE = Alberta (code 9)
IF D-Z3 = 10 PROVINCE = British Columbia (code 10)
IF D-Z3 = 11 PROVINCE = Yukon (code 11)
IF D-Z3 = 12 PROVINCE = Northwest Territories (code 12)
IF D-Z3 = 13 PROVINCE = Nunavut (code 13)

***F Q650=1 (LL) AND D-Z2=RR AND SAMPLE INFO IS AVAILABLE APPLY CODE FROM
SAMPLE INFO

ALL ELSE I N CANADA ARE MI SSI NG Code (cdde®dni ssi ng
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(IHP 2014 QD-ZA)

BASE: ALL QUALIFIED RESPONDENTS FROM- AUSTRALIA ONLY (Q600=1 AND Q99=1)

(P.N. 4 digit postal code)
D-ZA. What is your postal code?

9999 (V) Refused
XXXX (WEB BLANK)

(P.N. PLEASE ADD VERIFICATION SCREEN FOR INTERVIEWERS TO CHECK POSTAL

CODE ENTERED)

INTERVIEWER ONLY: Did respondent provide the following 4 digit postal code? (INSERT

POSTAL CODE)

1 Yes (CONTINUE)
2 No (RE-ASK D-ZA)

(P.N-IFQD-ZA=06postal code ,NICTORFAOB™MO QISWr é6f NO&
NSW/Victoria/REFUSAL AT QD-ZA -- ASK QD-ZAR)

| 6

(P.N-IFQD-ZA=06post al codée NSV nAZAN-SERIP TO NSWDATABASED
VARIABLE CREATION AND USE SELF-REPORTED POSTAL CODE at QD-ZA TO CODE)

(IHP 2014 QD-ZAR)

BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS WHO REFUSED TO PROVIDE ZIP

CODE OR DID NOT ENTER A NSW OR VICTORIA POSTAL CODE [(QD-ZA = 9999 OR QD-

ZA =Z=6not NSW or Victoria postal coded)
D-ZAR. In which region are you living?
(READ LIST IF NECESSARY)

01 New South Wales

02 Victoria

03 Queensland

04 Western Australia

05 South Australia

06 Tasmania

07 Australian Capital Territory
08 Northern Territory

98 (DO NOT READ) Not sure
99 (DO NOT READ) Refused
XX (WEB BLANK)

(P.N.-IF QD-ZAR = NSW (01) and Q650=1 (Land Line) and SAMPLE POSTAL = NSW
SAMPLE INFORMATION TO ALLOCATE TO NSW; will result in NSWDatabased=1)

AND Q99=1

T USE

(P.N.-IF QD-ZAR = NSW (01) and Q650=1 (Land Line) and NOT NSW i THANK AND TERM)
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(P.N.-IF QD-ZAR = NSW (01) and Q650=2 (CELL) i TERMINATE)

(PN-IFQD-ZARNOENSW (02, 03, 04, Q650=2(CHL)i BKIPTO08) 6

NSWDATABASED VARIABLE CREATION (NSWDatabase=0))

(P.N.-IFQD-Z ARR &f us e d 1(aBdBQ63092JC&LL) T TERMINATE)

(P.N.-IFQD-Z ARNOGGNSW (02, 03, 04, 05, 06, 07, 08)
Q650=1 (Land Line) i SKIP TO NSWDATABASED VARIABLE CREATION
(NSWDatabase=0))

(P.N.-IFQD-Z ARR &6f us e d i(afdBQ6m091)(Léand Line) i and SAMPLE POSTAL =
NSW - USE SAMPLE INFORMATION TO ALLOCATE TO NSW; will result in
NSWDatabased=1)

(P.N.-IFQD-Z ARR &6f us e d T1(afdBQ6%0981)(Léand Line) i and NOT NSW i SKIP TO
NSWDATABASED VARIABLE CREATION (NSWDatabase=0))

NSW-DATABASED VARIABLE

NSWdatabased = 1 IF CONFIRMED NSW
NSWdatabased =0 (Otherwise)

(IHP 2016 QVICTORIAREGIONS)
BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2)

QVICTORIAREGIONS. Regions in Victoria
01 Loddon Mallee (Rural)
02 Barwon-South Western (Rural)
03 Hume (Rural)
04 Grampians (Rural)
05 Gippsland (Rural)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

(IHP 2016 QCOLLAPSEDVICTORIAREGIONS)
BASE: ALL QUALIFIED VICTORIA RESPONDENTS (Q630=2)

QCOLLAPSEDVICTORIAREGIONS. Regions in Victoria with Rural Collapsed
01 Rural [QVICTORIAREGIONS=01-05)
06 North & West Metropolitan (Urban)
07 Southern Metropolitan (Urban)
08 Eastern Metropolitan (Urban)
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N

09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

(P.N. CREATE THE QVICTORIAREGIONS AND QCOLLAPSEDVICTORIAREGIONS

VARIABLES BASED ON THE POSTAL CODE TO REGION SPREADSHEET FOR VICTORIA,

THIS SHOULD BE BASED ON SELF-REPORTED POSTAL CODE, BUT IF SELF-

REPORTED POSTAL CODE IS NOT FROM VICTORIA OR IS REFUSED OR IS INVALID,

THEN USE SAMPLE-BASED POSTAL CODE; I F STl LL MI SSI NG/ I NV,
Victoria region missing (e.g., due to invalid pos
TO CASES THAT ARE CATEGORI ZED AS BEI NG FROM fAVI CTC
THE Q630 DEFINITION WE HAVE BEEN USING)
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(IHP 2016 QSAMPLEVICTORIAREGIONS)

BASE: ALL QUALIFIED AUSTRALIA RESPONDENTS (Q600=1)
(P.N.-PLEASE GENERATE USING SAMPLE-BASED POSTAL CODE)
QSAMPLEVICTORIAREGIONS. Regions in Victoria Sample-based

01 Loddon Mallee (Rural)

02 Barwon-South Western (Rural)

03 Hume (Rural)

04 Grampians (Rural)

05 Gippsland (Rural)

06 North & West Metropolitan (Urban)

07 Southern Metropolitan (Urban)

08 Eastern Metropolitan (Urban)

09 Duplicate (Postal codes that overlap across regions)
99 Victoria region missing (e.g., due to invalid postal code)

(P.N.-IFQD-ZA=6postal codebd fWloOdT OR | cBAcAIKIBQID
VICTORIADATABASED VARIABLE CREATION)

(P.N.-IF QD-ZAR = Victoria (02) and Q650=1 (Land Line) and Sample Postal Code=Victoria;
will result in VictoriaDatabased=1)

(P.N.-IF QD-ZAR = Victoria (02) and Q650=1 (Land Line) and Sample Postal Code=Not
Victoria; T THANK AND TERM)

(P.N.-IF QD-ZAR = Victoria (02) and Q650=2 (CELL) i TERMINATE)

(P.N.-IF QD-ZAR NOT Victoria (01, 03, 04, 05, 06, 07, 08)6and Q650=2 (CELL) i SKIP TO
VICTORIADATABASED VARIABLE CREATION (VictoriaDatabased =0))

(P.N.-IF QD-ZAR ®Refused (98/99)6i and Q650=2(CELL) i TERMINATE)

(P.N.-IFQD-ZARNOTVi ctoria (01, 03, 04, 05, O06and 07, 08)
Q650=1 (Land Line) i SKIP TO VICTORIADATABASED VARIABLE CREATION
(VictoriaDatabased =0))

(P.N.-IF QD-ZAR ®Refused (98/99)6Q650=1 (Land Line) and Sample Postal Code=Victoria;
will result in VictoriaDatabased=1)

(P.N.-IF QD-ZAR Refused (98/99)di and Q650=1 (Land Line) i and Sample Postal
Code=Not Victoria i SKIP TO VICTORIADATABASED VARIABLE CREATION
(VictoriaDatabase=0))

Victoria-DATABASED VARIABLE

victoriadatabased =1 IF Victoria postal or Victoriaregion (D-ZAR) and Victoria sample
info

victoriadatabased =0 (Otherwise)
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SECTION 800: ACCESS TO HEALTHCARE

(New i added 12/8/16, modified responses)

BASE ALL QUALIFIED RESPONDENTS (Q99=1

en Sie si

(IHP 2014 Q810 item A4 to be asked to all)
BASE FOR ALL ITEMS A1-A4: ALL QUALIFIED RESPONDENTS (Q99=1
Qs810.

[RANDOMIZE ITEMS Al- A3]

[IF UK
n glelnld JOTHERS, DI

DI SPLAY: ficonsul t

s (Al
10A20

(PN.-On al |l guestions which have severa e
the dataset should show up as fAQ810A10, i Q

DELETE Q813
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Q820 MOVED AFTER Q830 AND RENUMBERED TO Q832
(IHP 2014 Q8151 added Netherland interviewer note (same as IHP 2016))

BASE: ALL QUALIFIED RESPONDENTS
Q830.

ohne in die Notaufnahme vom

n die Permanen
ohne in die Notaufnahme des Spitals)
(INTERVIEWER: LISTE VORLESEN)
[IF NETH (Q600=7), DISPLAY: (INTERVIEWER IF NECESSARY: Huisartsenpos
should be included when seeking medical <care ¢

X (WEB BLANK)
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-

(IHP 2014 Q820i Modi fi ed to add response option A0O0.

Modification for SWITZERLAND -t e xt f or riobto be displayed iSFRANCE OR
GERMANY or SWITZERLAND)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q832.  Als Sie das letzte Mal krank gewesen sind oder einen Arzt gebraucht haben, wie

-rmi neé-?

0 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Es war nicht notwendig,
einen Termin zu vereinbaren

X (WEB BLANK)

MOD I
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SECTION 900: RELATIONSHIP WITH REGULAR DOCTOR

(IHP 2014 Q905 i Madified, code 6 added)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q905. [IF CAN, FR, GER, SWE, SWITZ, US (Q600=2,3,4,8,9,11), DISPLAY:

Q6 0 0 =IE NECESSARYWT respoifident says nurse practitioner or

(
ian assistant code as 40]

[l F CANADA ( Q6 0 OF-NEGESSARY Wespondent says nurse or
physician assistant code as 50]

[IF AUS, NETH, NZ, NOR, UK (Q600=1,5,6,7,10), DISPLAY:fil s t her e one GP y
usuallygotoforyourmedi cal care?90]

[l F SWEDEN 6 Q60 0A=T8h6i sDIngePaLnAsY,: do you have a spe
usually contact about health care?0]

PHONE: DO NOT READ/SHOW IN WEB PROGRAM

4 PN-SHOW CODE 4 FOR US ONLY (Q600=11) PHQ®NE: DO NOT
READ/SHOW IN WEB PROGRAM) Yes, have nurse practitioner or physician
assistanto

5 PN-SHOW CODE 5 FOR CAN ONLY (Q600=2) PHQNE: DO NOT
READ/SHOW IN WEB PROGRAM) Yes, have nurse or physician assistant

6 PN-SHOW CODE 6 FOR SWE ONLY (Q600=08) PHQ@NE: DO NOT
READ/SHOW IN WEB PROGRAM) Yes, have nurse

-Weiss nicht

X (WEB BLANK)
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=

(IHP 2014 910)
BASE: ALL QUALIFIED RESPONDENTS WHO HAVE NO REGULAR DOCTOR, ARE NOT

SURE OR DECLINE TO ANSWER

[IF AUS, CAN, FR, GER, NETH, NOR, NZ, SWITZ, (Q600-1,2,3,4,5,7,6,9), DISPLAY:

[IF UK (Q600=10), DISPLAY:: Please do not include the hospital Accident and
Emergency (A and E) Department. (INTERVIEWER NOTE): IF ASKED, This means are
you registered with a GP practice]

[IF SWE, US (Q600=8,11), DISPLAY: Please do not include the hospital emergency
room).

Weiss nicht

X (WEB BLANK)

(IHP 2014 Q9157 code 1 updated)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)
Q915. REGULAR DOCTOR OR PLACE [DOES NOT APPEAR ON SCREEN]

1 HAS REGULAR DOCTOR/GPINP, PA (Q905=1, 2, 4, 5, 6)
2 HAS REGULAR PLACE (Q905=3,8,9 AND Q910=1)
3 NO REGULAR DOC/PLACE (Q905=3,8,9 AND Q910=2,8,9)
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(IHP 2016 Q1150, IHP 2014 Q9 35, modi fi ed f#fAcall 0 channged
updated, added interviewer note)

BASE: ALL QUALIFIED RESPONDENTS WHO HAVE A REGULAR DOCTOR/PLACE
(©915=1, 2 AND Q99=1)
Q935. [IFFR, GER, SWE, SWITZ, (Q600=3,4,8,9) OR US/CAN AND REGULAR
DOCTOR (Q600=11, 2 and Q.905=1,2], DISPLAY:

[IF US/CAN [(600=11, 2 AND (Q915=2 or Q905=4, 5)] DISPLAY THIS TEXT
INSTEAD OF TEXT ABOVE: When you contact your usual place of care with a medical
concern during regular practice hours, how often do you get an answer the same day?]

[IF AUS, NETH, NZ, NOR (Q600=1,5,6,7) DISPLAY: When you contact your regular
GPO6s pr ghamedra question or concern during regular practice hours, how
often do you get an answer that same day?]

[IF UK (Q600=10) DISPLAY: Whenyou contacty our r egul ar GPOs
medical question or concern during regular practice hours, how often do you get an
answer that same day?]

(INTERVIEWER: FALLS NOTIG: Denken Sie an Kontaktaufnahmen via Telefon, SMS,
E-Mail, oder einem Web-Portal etc.)

(WEB) Denken Sie bitte an Ihren akiuellen Arzt und an Kontaktaufnahmen via Telefon,

SMS, E-Mail, oder einem Web-Portal etc.

Weiss nicht

X (WEB BLANK)
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(IHP 2014 Q9401 Question text modified AWhen you need car
A5 added 1 previously Q1065a2)
BASE: ALL QUALIFIED RESPONDENTS WHO HAVE A REGULAR DOCTOR/PLACE
(©915=1, 2 AND Q99=1)
Q940. [IFFR, SWE, SWITZ, (Q600=3,8,9 & Q915= 1) OR US/CAN AND REGULAR
DOCTOR (Q600=11, 2 and Q.905=1,2, DISPLAY:

'S Sie nor mal

IF AUS, GER, NZ, UK, NETH, NOR (Q600=1,4,6,10,5,7 & Q915=1) DISPLAY: fHow

often does our GP o rlFQakd2ioRO05=4,t5,6DISPLAG.U s eeo;
é?

W FdeniSifelislagen es isté?

X (WEB BLANK)

[RANDOMIZE ITEMS i Al1-A5]
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(IHP2014 QSWED?2 i question text modified)
BASE: SWEDISH RESPONDENTS WHO HAVE A REGULAR DOCTOR/PLACE (Q915=1,2
AND Q99=1 AND Q600=8)
QSWED2. Have you been forced to visit your health
have been treated at a single visit (READ LIST)?

Often

Sometimes

Never

(V) Not sure

(V) Decline to answer
(WEB BLANK)

X © 0 WN R
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SECTION 1000: COORDINATION OF CARE

(IHP 2014 Q10701 Modified, range updated and interviewer note)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1000.

oder Spezialisten

(INT: Aufenthalte in einer Notaufnahme nicht mitzahlen)

(WEB NOTE: nABitte z2hlen Sie Abhfifentalzal t0¢

und Spezialisten

i e di

1

0 WEB Habe keinen Arzt konsultiert

XX EB BLANK

e

57

i n ei

genau



ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined.  484-840-4300 www.ssrs.com

(IHP 2014 Q1060 i Modified, code 5 response option)

BASE: ALL QUALIFIED RESPONDENTS WHO HAVE A REGULAR DOCTOR/PLACE AND

SAW MORE THAN 1 DOCTOR (Q99=1, Q915=1,2 and Q1000=2-97)
Q1003. [IF CAN, US, FR, SWE, SWITZ (Q600=2,11,3,8,9), DISPLAY:

[IF AUS, GER, NZ, UK, NETH, NOR (Q600=1, 4, 6,10,5,7), DISPLAY: How often does
your GP or someone in your GP 's practice help you coordinate or arrange the care you
receive from other doctors and places?]

X (WEB BLANK)

(New i modified 1/20/16)

BASE: RESPONDENTS WHO REPORTED SOMEONE I N DOCTORD®
ASOMETI MES0 OR ARARELY OR NEVERO HELPS COORDI NATE

DOCTORS AND PLACES (Q1003=3, 4
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Q1010 MOVED BEFORE Q1005 AND RENUMBERED TO Q1003

(IHP 2014 Q1005 i modified, A4 added, previously Q1115 in IHP 2014)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) ALL UALIFIED RESPONDENTS (Q99=1

X (WEB BLANK)
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SECTION 1020. EXPERIENCE WITH SPECIALISTS

(IHP 2014 Q1020 i modified Sweden question pipe-in)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1020.  Sind Sie in den vergangenen 2 Jahren bei einem Spezialist gewesen [IF AUS, NZ,
UK, GER, (Q600=1,6,10,4), ADDA ( or con]jd3ul tants) o

e
i~

X (WEB BLANK)
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(IHP 2014 Q10301 Modified, Sweden pipe in added in question, code 6 added, ranges
changed fr om st gaddedimegvieveetnotdd0 0 t o fA 10

[PN: There should be a total of 13 variables for this question. HID1030MP_1 through
HID1030MP_9 are 0/1 punches for response options 1-9 and Q1030A1 to Q1030A4 are
numeric variables for how many days, weeks, months, or years respondents said they

waited.]

(PN-DERI VED O0DAYSO6 VARI ABLE SHOULD BE ADDED TO SPS:
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) AND SAW SPECIALIST IN PAST 2

YEARS

1020=1

0)
~ (WEB NOgliE:tei schatzen Sie, falls Sie

(ALLE ZUTREFFENDEN AUSWAHLEN)

1 Tage _ [BEREICH 1-20, 98 Not sure, 99 Decline to Answer] - PN- Q1030A1
in SPSS

2 Wochen __[BEREICH 1-10, 98 Not sure, 99 Decline to Answer] -- PN- Q1030A2
in SPSS

3 Monate __[BEREICH 1-11, 98 Not sure, 99 Decline to Answer] - PN- Q1030A3
in SPSS

4 Jahre __ [BEREICH: 1-8, 98 Not sure, 99 Decline to Answer] - PN- Q1030A4
in SPSS

5

—

e s
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X (WEB BLANK)
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(IHP 2014 Q1045 i Modified Sweden pipe-in)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1) AND ASK ONLY IF NOT SURE/DECLINE
TO ANSWER ABOUT HOW LONG WAITED FOR SPECIALIST APPOINTMENT

(©1030=98.99 AND Q99=1)
Q1045.

Weiss nicht
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(IHP 2014 Q1050 i Modified Sweden pipe-in)
BASE: ALL QUALIFIED RESPONDENTS WHO SAW OR NEEDED TO SEE A SPECIALIST
IN PAST 2 YEARS AND HAS REGULAR DOCTOR/PLACE (Q1020=1 & Q915=1,2 AND
Q99=1)

Q1050. Ist es in den letzten zwei Jahren vorgekommen, dass

X (WEB BLANK)

Al. [I F AUS, NZ, UK GER, (0Q6 Om=iskéngath,t4)o]AD

[IF FR, SWE,

SWITZ (Q600=3,8,9 & Q915=1) OR US/CAN AND REGULAR DOCTOR (Q600=11, 2

and Q.905=1,2, DISPLAY: r—o IF AUS, GER, NZ, UK, NETH, NOR
(Q600=1,4,6,10,5, 7 & Q915=1), DISPLAY:iyoud] GPI F (Q915=2 OR Q905
DISPLAY:

rund

A2. [IF AUS, NZ, UK,
GER(Q600=1,6,10,4) ADDf ( or ¢ o n EnjIF ERaSWE) SWITZ (Q600=3,8,9 &

Q915=1) OR US/CAN AND REGULAR DOCTOR (Q600=11, 2 and Q.905=1,2,
DISPLAY: OIF AUS, GER, NZ, UK, NETH, NOR (Q600=1,4,6,10,5,7
& Q915=1), DISPLAY: fi y o u r [IFGFS=P OR Q905=4, 5), DISPLAY:

[IF AUS, NZ, UK, GER,
(Q600=1,6,104) ADDA ( or consultant) 0]

DELETE Q1065
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SECTION 1100: PRESCRIPTION MEDICATION USE

(IHP 2014 Q1105 i modified, range updated)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1105

0 WEB : Nehme keine verschreibungspflichtigen Medikamente

X (WEB BLANK)

(IHP 2014 Q11107 modified items A2 and A2 now SWISS ONLY)
BASE: ALL QUALIFIED RESPONDENTS WHO ARE TAKING AT LEAST TWO
PRESCRIPTION MEDICATIONS (©1105=2-97 AND Q99=1
Q1110. Hat litnlden et zten 12 Monat en medizinisches

|

X (WEB BLANK)
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SECTION 1300: EXPERIENCES WITH HOSPITAL CARE AND ER USE

TRANSITION TEXT REMOVED 1/20/17
(IHP 2014 Q1300)

BASE: ALL QUALIFIED RESPONDENTS (Q99=1
Q1300.

B

X (WEB BLANK)

[P.N. - RANDOMIZE Q1310 Al through Q1310A4 i ALWAYS KEEPING ITEM Q1310A3
FOLLOWING Q1310A2; AND Q1310A4 SHOULD ALWAYS SHOW LAST]

(IHP 2014 Q1310A1 7 modified interviewer note)
BASE: ALL QUALIFIED RESPONDENTS WHO WERE HOSPITALIZED IN PAST 2 YEARS

(01300=1 AND Q99=1)
Q1310AL.
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(IHP 2014 Q1310A2 i modified interviewer note)
BASE: ALL QUALIFIED RESPONDENTS WHO WERE HOSPITALIZED IN PAST 2 YEARS

X (WEB BLANK)

(IHP 2014 Q1310A3 T modified interviewer note)
BASE: ALL QUALIFIED RESPONDENTS WHO WERE HOSPITALIZED IN PAST 2 YEARS

(Q1300=1 AND Q99=1)
Q1310A3.
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-9 (V) Antwort verweigert
X (WEB BLANK)

(IHP 2014 Q1310A4 i modified interviewer note)

BASE: ALL QUALIFIED RESPONDENTS WHO WERE HOSPITALIZED IN PAST 2 YEARS
1300=1 AND Q99=1
Q1310A4. Spital

X (WEB BLANK)

(IHP 2014 Q13251 interviewer note added)

BASE: ALL QUALIFIED RESPONDENTS WHO WERE HOSPITALIZED IN PAST 2 YEARS

AND HAS REGULAR DOCTOR/PLACE (Q915=1,2 AND Q1300=1 AND Q99=1
Q1325.

Nachdem Sie das Spital verlassen haben

SD—
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X (WEB BLANK)
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(New i added 12/8/16)
BASE: ALL QUALIFIED RESPONDENTS WHO WERE HOSPITALIZED IN PAST 2 YEARS

(IHP 2013 Q13307 Modified range)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1)

Q1330. [IF AUS, CAN, NZ, GER, NETH, FR, NOR, SWITZ (Q600-1,2,6,4,5,3,7,9
DISPLAY:

IF UK (Q600=10),DI SPLAY: AHow many times have you use
Emergency (A and E) Department for your own me

IF US, SWE (Q600=11,8), DISPLAYﬁHow many times have you
emergency room or your own medical care i

h

WEB : Habe keine Notaufnahme aufgesucht

X (WEB BLANK)

71



ssrs 53 West Baltimore Pike. Media, PA 19063

@d. 484-840-4300 www.ssrs.com

(IHP 2014 Q1335)
BASE: ALL QUALIFIED RESPONDENTS WHO USED ER IN THE PAST 2 YEARS (Q1330=1-

X (WEB BLANK)
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SECTION 1400: GETTING CARE ASSISTANCE AT HOME

(IHP 2014 Q1401)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1

Q1401 Wie wiirden Sie Ihre Gesundheit im Allgemeinen beschreiben?

X (WEB BLANK)

DELETE Q1402

DELETE Q1405

DELETE Q1407

(New added 12/8/16)
BASE: ALL QUALIFIED RESPONDENTS
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(New modified 1/2016)
BASE: NEEDED SOMEONE TO COME TO HELP WITH ACTIVITIES (Q1403=1)
Q1406. Wie oft hilft Ihnen jemand bei diesen Tatigkeiten?

Bitte denken Sie an beides, professionelle Betreuung und Betreuung durch Familie und
Freunde.

(INTERVIEWER: LISTE VORLESEN)

[IF NECESSARY: Das beinhaltet Hilfe bei der Hausarbeit, dem Zubereiten von
Mahlzeiten, der Bewaltigung taglicher Aktivitaten.]

( WE B N CHineis: Oas beinhaltet Hilfe bei der Verrichtung der Hausarbeit, der
Vorbereitung von Mahlzeiten und der Bewaltigung taglicher Aktivitaten. o )

(DO NOT READ) Weiss nicht
(DO NOT READ) Antwort verweigert
(WEB BLANK)

1 Immer

2 Oft

3 Manchmal
4  Selten oder
5 Nie

8

9

X

(New added 12/8/16 7 Item A3 is CANADA only)
BASE:HAS SOMEONE WHO HELPS THEM WITH THEIR ACTIVITIES (01406=1, 2,3.4)
Q1408. Bekommen Sie Hilfe voné (INSERT ITEM)?

Ja

Nein

(DO NOT READ) Weiss nicht

(DO NOT READ) Antwort verweigert
(WEB BLANK)

X © 0N PP

[RANDOMIZE A1-A2 WHICH QUESTION IS ASKED FIRST]
Al einer Hilfskraft, Krankenschwester, oder anderen medizinischen Fachkraft (bezahlte
professionelle Hilfe wie Spitex)?
A2 einem Familienmitglied oder einem Freund/einer Freundin?
A3 [P.N. SHOW THE FOLLOWING ONLY CAN ONLY] Einer religiosen oder wohltatigen
Organisation?
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(IHP 2014 Q1410 modified base)
BASE: QUALIFIED RESPONDENTS WHO SAID THEY NEEDED HELP (099=1 and

0Q1403=1)

X (WEB BLANK)

(New added 1/25/16)

BASE: ALL %UALIFIED RESPONDENTS AGE 75+ i%99=1 AND %720=4i

(New added 1/25/16)
BASE: QUALIFIED RESPONDENTS WHO SAID THEY HAD A MODERATE OR HIGH RISK

OF FALLING (Q99=1 and Q1411=1,2)
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(New modified 1/20/16)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1

[PN: Rotate response options 1-3/3-1]
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(IHP 2014 Q1490)
BASE: ALL QUALIFIED RESPONDENTS (Q99=1

X (WEB BLANK)

(New i added 1/24/17, added Q600=2 to the base)
BASE: CANADIAN RESPONDENTS WHO PROVIDE INFORMAL CARE (099=1 AND
Q600=2 AND Q1414=1)
QCAN1493. To accommodate you in your caregiving duties, have you received any
government help such as occasional relief or respite (pronounced RESS-PIT) care,
financial support or tax credits?

Yes

No

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer

©O© 0N
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(IHP 2014 QSWED12)
BASE: SWEDISH RESPONDENTS WHO PROVIDE CARE OR ASSISTANCE (Q1414=1 AND
Q99=1 AND Q600=8)
QSWED12. Do you need support from the municipality to be able to cope with your role as a
family-care provider?

1 Yes

2 No

8 (DO NOT READ) Not sure

9 (DO NOT READ) Decline to answer
X (WEB BLANK)

2/6/17 DELETE QSWED13

(New)
BASE: SWEDISH RESPONDENTS WHO NEED SUPPORT FROM THE MUNICIPALITY TO
COPE WITH THIS ROLE AS A FAMILY CARE PROVIDER (QSWED12=1 AND Q99=1 AND
Q600=8)

QSWED12a. Do you receive the support?

Yes, | receive the support

No, | applied for the support but it has not been approved

No, | didnét applied for the support
(DO NOT READ) Not sure

(DO NOT READ)

(WEB BLANK)

XOOWN k-

78



Ssrs 53 West Baltimore Pike. Media, PA 19063

research.refined.  484-840-4300 www.ssrs.com

-

SECTION 1415: CHRONIC ILLNESS CARE

(IHP 2014 Q1415 modified1l) fiever 0 i s being r e mdaskedtodllr3p m
A10 was added for Switzerland only; 4) code 7 added)
BASE FOR ITEMS A1-A9: ALL QUALIFIED RESPONDENTS (Q99=1)
BASE FOR ITEM A10: ALL QUALIFIED RESPONDENTS FROM SWITZERLAND (Q600=9
AND Q99=1)

Q1415.  In den nachsten paar Fragen geht es um gewisse Krankheiten, die Sie vielleicht
haben.

- VON KRANKHEITEN, DIE SIE VIELLEICHT HAT,-

Pmihlen Sie Grenzfalle von Krankheiten dazu, die Sie vielleicht
haben.o )

X (WEB BLANK)

[RANDOMIZE]

haben
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BASE: ALL QUALIFIED RESPONDENTS WHO HAVE AT LEAST ONE CONDITION

(Q1415A1- A8 =1,7 FOR ANY AND Q99=1)

Q1420vrbh.CONDITION HIERARCHY [DOES NOT APPEAR ON SCREEN]

WN P

(Q1415A3=1,7)
(Q1415A1=1,7 AND Q1415A3=2,8,9,X)
(Q1415A2=1,7 AND Q1415A3=2,8,9,X AND
Q1415A1=2,8,9,X)
(Q1415A4=1,7 AND Q1415A3=2,8,9,X AND

einer chronischen Lungenerkrankung
Q1415A1=2,8,9,X AND Q1415A2=2,8,9,Xi

(Q1415A5=1,7 AND Q1415A3=2,8,9,X AND
Q1415A1=2,8,9,X AND Q1415A2=2,8,9,X AND
Q1415A4=2,8,9,X)

(Q1415A6=1,7 AND Q1415A3=2,8,9,X AND
Q1415A1=2,8,9,X AND Q1415A2=2,8,9,X AND
Q1415A4=2,8,9,X AND Q1415A5=2,8,9,X)

(Q1415A8=1,7 AND Q1415A3=2,8,9,X AND
Q1415A1=2,8,9,X AND Q1415A2=2,8,9,X AND
Q1415A4=2,8,9,X AND Q1415A5=2,8,9,X AND
Q1415A6=2,8,9,X)
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=

(IHP 2014 Q1420 i modified, 1) code 3 added; 2) A4 deleted; 3) A5 added for Sweden only)

PN: IF CONDITION SELECTED FOR HIERARCHY WASCODED AS ANO LONGER
TREATING THIS CONDITION AT Q1415 (Q1415=7) THEN DO NOT SHOW Q1420 AND

AUTOCODE Q1420=7. I F THE FI RST I TEM SHOWN AT Q14
LONGER TREATI NG THI S CONDI TI ONO ANDTHIRDOTEMS THE SECO
SHOWN AT Q1420=7.

BASE: ALL QUALIFIED RESPONDENTS WHO HAVE AT LEAST ONE CONDITION

(01415A1- A8 =17 FOR ANY AND 099=1)
Q1420.

(INSERT CONDITION

SELECTED AT Q1420VRBH) é (INSERT ITEM) ?

7 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Nicht mehr deswegen in

Behandluni

X (WEB BLANK)

RANDOMIZE

A5. (SWEDEN ONLY Q600=8) Informed you about the next step in your care and treatment

DELETE Q1420-A4

Q1422 MOVED AFTER Q1425
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(IHP 2014 Q1425 modified, codes 6 & 7 added and programming autocode added)
PN: I F CONDITI ON SELECTED FOR HI ERARCHY WAS CODED
TREATING THIS CONDITION AT Q1415 (Q1415=7) OR Q1420 (Q1420=7) THEN DO NOT

SHOW Q1425 AND AUTOCODE Q1425=7. SHOW CODE 6 FOR ITEM A2 ONLY.
BASE: ALL QUALIFIED RESPONDENTS WHO HAS AT LEAST ONE CONDITION

1415=A1- A8=1,7 FOR ANY AND Q99=1
Q1425. , die (INSERT

ITEM)?

Weiss nicht

X (WEB BLANK)

[ROTATE]
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(IHP 2014 Q1422 madified code 7 added and programming autocode added)

PN: I F CONDITI ON SELECTED FOR HI ERARCHY WAS CODED
TREATING THIS CONDITION AT Q1415 (Q1415=7) OR Q1420 (Q1420=7) THEN DO NOT

SHOW Q1427 AND AUTOCODE Q1427=7.

BASE: ALL QUALIFIED RESPONDENTS WHO HAS AT LEAST ONE CONDITION

1415A1- A8=1,7 FOR ANY AND Q99=1
Q1427. INSERT CONDITION SELECTED AT
Q1420VRBH)

7 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Nicht mehr deswegen in

Behandluni

X (WEB BLANK)
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(IHP 2014 Q1424 modified code 7 added and programming autocode addedand fA Ar e Yy ouo

added))

PN: IF CONDITION SELECTED FORHI ERARCHY WAS CODED AS ANO LONGE

TREATING THIS CONDITION AT Q1415 (Q1415=7) OR Q1420 (Q1420=7) THEN DO NOT

SHOW Q1429 AND AUTOCODE Q1429=7.

BASE: ALL QUALIFIED RESPONDENTS WHO HAVE AT LEAST ONE CONDITION
Q1415A1-A8 =1,7 FOR ANY AND Q99=1)

Q142P

Sind Sieé

(INTERVIEWER: LISTE VORLESEN)
7 (PHONE: DO NOT READ/SHOW IN WEB PROGRAM) Nicht mehr deswegen in

Behandluni

X (WEB BLANK)

DELETE Q1423

DELETE Q1428

(IHP 2014 QSWEDS8 REVISED question text and response options)
BASE: SWEDISH RESPONDENTS WHO HAVE AT LEAST ONE CHRONIC CONDITION
(Q1415A1-A8=1 O FOR ANYO AND 0Q99=1 AND Q600=8)
QSWEDS8. How often do you receive regular treatment at the hospital or at your health clinic
for your chronic condition?

(READ LIST)

Every week

Every Month

A couple times per year

Never

Not applicable

(DO NOT READ) Not sure

(DO NOT READ) Decline to answer
(WEB BLANK)

X OoO~NUOTA~ WL



